The diploma thesis was focused on "Selected organizations helping victims of the crime
and their activities and cooperation”. On the basis, it includes introducing the reader to how
the victim is perceived in the Czech Republic, and what disciplinary discipline deals with it. In
the theoretical part, | describe what kind of victimization we have and what types of persons
are becoming the target of the offender's attack. Another chapter describes how the state
apparatus in the field of assistance and help works in practice and what rights victims have on
the territory of the Czech Republic. In this section | described the activities of the Police of the
Czech Republic and the Probation and Mediation services. Then I have listed individual non-
profit organizations which are helping victims. Research was made in three organizations,
which is described in more details in the practical part of my diploma thesis. At the end of the
theoretical part, | outlined 3 projects that are helping victims and also helping the public to
inform them about available help. In the practical part, | realized qualitative research in the
form of a structured interview with open questions. | made the research in the White Circle of
Safety, Probation and Mediation Service, and the Citizens' Advisory. Ten respondents were
involved in the survey. Respondents held different functions in organizations, so their responses
were diverse.

The aim of the thesis was to describe thoroughly the system of assistance to victims of
crime, which was done in the theoretical part. In the practical part, | subsequently investigated
whether there were some difficulties in some organizations and in what form. Two research
questions were asked - Are there any difficulties in the Czech Republic that make it harder for
organizations to assist victims of crime? The second research question has already focused on

solutions - What are the suggestions of respondents to improve the current state of aid?

From the results in the practical part, it can be said that the most pervasive problem is the
uninformation of the general public about available help. Here | have proposed a solution in
the form of positioning and working with the media. At the end of the thesis, | have suggested
some solutions to the organization. | also consider my ultimate optimization solution to be a
crucial one, introducing a service for close relatives of victims. Here is the blind spot in the

system.



