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Abstract

Housing debts have become fuel for the global economy, having been turned into
tradable commodities on the financial markets. However, housing debts also have a
profound relevance in the everyday life of those who have become indebted, enabling
the dream of homeownership, but also leading to foreclosures and evictions. This thesis
aims to take a rather under-researched perspective on formal and informal housing debts
(i.e., mortgages and familial loans) by exploring the role of public and domestic
discourses in, what is termed, the financialisation of housing. The financialisation of
housing refers to the process of real estate being turned into assets and commodities and
to the spread of individualised financial products being used to secure housing. The
thesis uses the Czech Republic as a case through which to examine how discourse may
enable this transition and how contribute to a specific financial governmentality. The
thesis raises questions: How is it possible that mortgages come to be perceived as a
normal and natural solution to housing issues? How do they become part of the debtors’
lives through certain discourses? These questions are explored through an innovative
framework of layered performativity, encompassing rhetoric, sociotechnical devices,
and references to practices that reveal three main elements of financial governmentality:
discipline, responsibilisation, and affect management. I argue that affect management is
the most important element since it enables the bridging of financial and domestic
discourse, and moral hierarchies. Significant political implications result from this
housing debt performativity and are related to the particular mode of financial
governmentality. Housing comes to be perceived as a private (or familial) issue while
mortgages are enacted as the only possible way how to solve the ‘housing question’.
The discourse on housing debts thus effectively disables the imagination of other kinds
of innovative housing tenures such as co-operative, community, or municipal housing.



Abstrakt

Pijcky na bydleni se staly motorem pohangjici rtst globalni ekonomiky jako jeden
z vyznamnych produkti, ktery je obchodovan na finan¢nich trzich. Zaroven maji ptjcky
na bydleni zasadni diilezitost i pro kazdodenni zivot dluznik, kdyZ pomahaji dosahnout
vysnéného vlastnictvi nemovitosti nebo naopak mohou vést k piredluzeni domacnosti.
Tato disertacni prace se v souvislosti s formélnimi a neformalnimi dluhy a pajckami
v kontextu bydleni (hypotécnimi Gvéry a rodinnymi piijckami) zaméfuje na prekvapiveé
malo probadanou oblast; na roli vefejnych a rodinnych diskurzii v procesu
financializace bydleni. Financializace bydleni jako termin odkazuje k procesim, kdy se
z nemovitosti stavaji obchodovatelné komodity a kdy se rozsituji finanéni produkty jako
zplisoby pro zajisténi potieby bydleni. Tato prace na piikladu Ceské republiky, jak je
financializace bydleni diskurzivné umoznéna a uskute¢néna a jak diskurzy pfispivaji
k specifické finan¢ni governmentalit¢ (vladnuti). V souvislosti stim si prace klade
otazky: jak je mozné, ze byly hypotéky pfijaty jako normalni a pfirozeny zptisob feseni
otazky bydleni a jak se hypotéky stavaji soucasti zivota dluznikii? V této souvislosti je
rozvijen inovativni ramec vrstevnaté performativity zahrnujici zkoumani rétoriky,
nastrojii a odkazii na praktiky, ktery umoziuje identifikaci tfi hlavnich elementi
finan¢ni governmentality: disciplinace, responsibilizace a management afekt a emoci.
V této souvislosti v praci ukazuji, ze pravé urcity management afektd je klicovym
elementem governmentality, protoze umoziiuje propojit finan¢ni a rodinné diskurzy a
pfiblizit jinak odliSné hierarchie hodnot. Specificky charakter diskurzu o dluzich
v bydleni a specifickd performativita téchto dluhi ma piimé politické implikace.
Bydleni se ustavuje jako véc jednotlivel a rodin, pfi¢emz hypotéky jsou prezentovany
jako jedina moznost, jak ziskat vlastni bydleni (pfestoZe jsou casto dopliovany
rodinnymi pijckami). Diskurz dluhu tak znemozZiuje formulovat a promyslet odlisné
zpusoby pofizeni bydleni a zéaroven pfispiva k potencialni reprodukci nerovnosti,
protoze Casto pouze ti, kteti obdrzi neformdlni rodinnou ptjcku nebo dar si mohou
poftidit i formalni pdjcku na bydleni — hypotéku.
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Introduction

Ten years ago, the world witnessed what was later called a mortgage market meltdown.
The financial markets, which traded mortgage-backed securities and other related
financial products, were in uncontrollable collapse. Billions of American dollars
evaporated from the balance sheets of banks and investment funds, and thousands of
homes in subsequent years have undergone foreclosures and forced evictions as people
were unable to afford their loan instalments (Aalbers, 2009; Desmond, 2016).
Journalists and experts reported a story that the financial markets and their key actors
(in other words investment banks, hedge funds, retail banks, and mortgage providers)
were on their knees. However, in just a few years’ time, they re-emerged stronger than
before with the help of governmental bailouts. Housing has not ceased to be a financial
asset, and mortgages have not stopped being the single most important private debt of
many households across the United States, Europe, and potentially globally. Possibly
hundreds of books and articles were written about the causes and consequences of the
‘financial crisis’, to the point that the concept has become a new buzzword spreading
across different discourses, obscuring rather than revealing the roots and causes which
led to the political disputes over bailouts, austerity measures, and the character of
financial capitalism. However, financialisation as a concept refers to a more complex set
of processes which are defined by the increasing relevance of financial markets in the
extraction of value (Van der Zwan, 2014: 103—-107), the spread of financial products,
and the promotion of investor-like subjectivities (Aitken, 2007; Deville, 2012; de
Goede, 2005; Haiven, 2014; Lai, 2017; Langley, 2008; Martin, 2002). Thus, similarly,
as the perceived crises of the moral and social order of modern society gave rise to
modern social sciences in the late nineteenth century, what was perceived as the
‘financial crisis’ has sparked studies on how financialisation is related to everyday life

experience, and how it transforms the subjectivities of informal actors: households.

This thesis focuses on housing debts and financialisation within the housing context
from a surprisingly under-researched perspective, exploring the role of public and
domestic discourses in the process of setting up mortgages as the main mode of solving
‘housing issues’. The key assumption behind the formulation and evolution of the

research problem and question is that ‘the reality’ is not only a matter of practices and



behaviour; people do not ‘simply’ take loans out and buy houses. Rather, I assume the
practices are embedded and performed in and through various levels of discourse, where
speech and material elements intertwine and enact, what only then might be called, ‘the
reality’. Thus, this thesis examines the role of various discourses (public, media, and
domestic) in the process of the financialisation of everyday life in the context of
housing. What is the role of discourse in performing formal and informal housing debts?
How do mortgages and family loans become relevant and a ‘normal’ part of the world
of those who are indebted? Moreover, how are certain subjectivities discursively

formatted to become complicit actors and part of the formal debt circuits?

The approach chosen for the study of what I coin as discursive financialisation is
inspired by several branches of literature, and three central concepts are used to reveal
and discuss the relationship and processes (in)between discourse, materiality,
financialisation, and housing debts: performativity, subjectivity, and governmentality.
Performativity is a crucial notion constituting the main conceptual framework of the
thesis, which is elaborated in the following chapter under the term [ayered
performativity and the process of attachment. The ontological premise of the framework
is that ‘the reality’—the processes of becoming subject/objects and the durable
networks between them—are not matter of fact, but are performed through rhetoric,
sociotechnical devices, and corporeal practices (Austin, 1975; Butler, 1993; Butler,
2010; Callon, 1998; de Goede, 2005; MacKenzie, 2006; Smith, Munro and Christie,
2006; Callon, 2007; Licoppe, 2010; Wilkis, 2015; Morris, 2016). The epistemological
implication is that studying processes of becoming entities and networks of entities are
crucial if we aim to understand why a certain social configuration came into being and
was ‘stabilised” while another was not. The thesis is directly influenced by (post)Actor-
Network Theory (ANT) approaches (Callon, 1998; Callon, 2002; Callon, 2007; Gabriel
and Jacobs, 2008; Latour, 1987; Latour, 2005; Deville, 2015; Michael, 2017), although

it relates this work to the main question: the performativity of housing debts.

Embracing performativity as the main ontological and epistemological point of
reference leads to the concept of subjectivity (or subjectivities). The notion of
subjectivity suggests that human actors are not essentially pre-made and ‘stable’, but
rather formed and transformed. Subjectivities might be understood as certain ideal-types

which are performed by specific actors as pre-set categories and forms to then be



adopted by other specific actors—who in turn embrace certain values and disregard
others. Certain practices are delineated and promoted, while others are abandoned and
marginalised. This performance of subjectivities is part of broad social and cultural
processes but also, fundamentally, part of a power struggle. The subjects are governed.
Governmentality has been one of the key concepts of Michel Foucault and the post-
Foucauldian approach to the study of power (Barry, Osborne and Rose, 1996; Burchill,
Gordon and Millder, 1991; Foucault, 1995; Foucault, 2008). However, precisely how
the subjects are (per)formed is one of the main questions to be answered. This further
complicates the issue; now, not only do specific actors perform subjectivities, but it is a
discourse facilitating and legitimising the biopolitics and neoliberal ethos which
constitutes the subjectivities and thus governs informal actors (see Aitken, 2015;
Deville, 2015; Sabaté, 2016 for the link between debt and neoliberal values and
policies; see Garcia-Lamarka and Kaika, 2016 for biopolitics and mortgages in Spain).
The concept of performance is, however, ambiguous in joining together the two
modalities of the active (performing) subject and the passive (performed) object. In this
thesis, the argument is made that the actors involved in the discursive construction of
housing debt necessary are entangled in both modalities—they perform, and they are
performed. The performativity is defined as a two-way stabilised relationship between
actors which, therefore, necessarily encompass both modalities. Of course, the question
is then how and to what extent are those modalities employed through discourse. This
leads us back to consider the thesis’ main research question. Debt has traditionally been
investigated as a power relation, as a means of governance. And this feature has only
intensified with the expansion of housing, student, and consumer loans as well as other
forms of credit involving the rating of subjects and their ability to repay (Marron, 2007),
which implies the identity of good consumers and citizens." Moreover, debt has become
a way to replace the traditional welfare system, turning welfare into debtfare and
institutionalizing the practice of low-income households using various forms of credit to
supply their daily needs (Soederberg, 2014). For middle-class households in the US and
Europe, formal debt in the context of housing (mortgages) has become the principal way
to achieve homeownership and thus reproduce their status. In this sense, debts can be

understood as one of the important components of financial governmentality, as a

! Ethnographic study of foreclosures caused by the subprime mortgage crisis in California has revealed
that the morality of debt is still a highly contested issue; being in default, evicted from one’s own house
still allows one to be termed shameful and disgraced (Stout, 2016a, 2016b).
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technology which legally binds actors and prescribes particular actions (see Van der
Zwan, 2014: 102). Thus, in the thesis, I describe three elements of this governmentality:
discipline, responsibilisation, and affect management, as they are related to the
discursive construction and performativity of housing debts. I demonstrate that
governmentality should be understood through the lens of a performativity framework,
which enables me to provide a much richer picture of the constructed reality since it
clearly shows how both institutional and informal actors co-produce financial
governmentality with the help, paradoxically, of domestic values of certainty and
security. The Czech Republic is used as a specific case of discursive financialisation
leading to financial governmentality since it transformed thirty years ago from one-
party rule, a planned economic system to a (neo)liberal democracy, (re)developing
market and financial structures rapidly. However, financial products and housing loans
(that is mortgages and housing saving scheme loans) have flourished rapidly in
achieving what I coin as ‘accelerated financialisation’. Housing debts account for more
than 1 trillion CZK (45 billion EUR), which does not reach levels common in Western
Europe; however, according to the Czech National Bank, that statistic has almost
quadrupled over the last ten years.” The trend is clear: Housing is getting more and more
financialised through expansion of the mortgage market. But what about the
discourse(s)? Can we trace any potential connection between this process and the rules
concerning the formation of discursive accounts (i.e., text and speech) in the public and
domestic domains? Moreover, to what extent are the public and domestic domains

interdependent, and how?

These specific questions are investigated in the thesis, which is structured as follows:
Firstly, I delineate the theoretical apparatus and, more profoundly, discuss the
relationship between discourse, financialisation, and housing debt. I also outline the
layered performativity framework, which serves as a main analytical tool regarding the
performativity of housing debts. The first chapter is essential for navigating the reader
through the empirical sections of the thesis as well as for comprehending the findings
and arguments. The following chapter focuses on the historical contextualisation of the

themes covered by the thesis; the development of the housing system and the housing

? Czech National Bank data system of time series ARAD, Available
(http://www.cnb.cz/cnb/STAT.ARADY_PKG.VYSTUP?p period=1&p_sort=2&p_des=50&p_sestuid=2
7369&p_uka=1%2C2%2C6%2C7%2C8%2C9%2C10%2C11&p_strid=AABBAF&p_0d=199301&p_do
=201712&p lang=CS&p_format=4&p_decsep=%2C)



http://www.cnb.cz/cnb/STAT.ARADY_PKG.VYSTUP?p_period=1&p_sort=2&p_des=50&p_sestuid=27369&p_uka=1%2C2%2C6%2C7%2C8%2C9%2C10%2C11&p_strid=AABBAF&p_od=199301&p_do=201712&p_lang=CS&p_format=4&p_decsep=%2C)
http://www.cnb.cz/cnb/STAT.ARADY_PKG.VYSTUP?p_period=1&p_sort=2&p_des=50&p_sestuid=27369&p_uka=1%2C2%2C6%2C7%2C8%2C9%2C10%2C11&p_strid=AABBAF&p_od=199301&p_do=201712&p_lang=CS&p_format=4&p_decsep=%2C)
http://www.cnb.cz/cnb/STAT.ARADY_PKG.VYSTUP?p_period=1&p_sort=2&p_des=50&p_sestuid=27369&p_uka=1%2C2%2C6%2C7%2C8%2C9%2C10%2C11&p_strid=AABBAF&p_od=199301&p_do=201712&p_lang=CS&p_format=4&p_decsep=%2C)

market in the Czech Republic since the 1990s is described, and the argument is made
for the relevance of the homeownership preference bias as an important cultural context
in the analysis of housing debt discourse. The third chapter is methodological and deals
with data used in three empirical studies as well as presenting other supplementary
material used in the complex analytical process. Apart from that, the detailed account of
methods used for the analysis of the intersection of public and private, media and
domestic discourses is reported in order to account for the soundness of the results. The
following three empirical chapters highlight the performativity and governmentality of
housing debt as well as the process of discursive financialisation from three distinct, but
also deeply intertwined perspectives. The analysis of household economy manuals
uncovers how the official discourse disciplines and makes responsible informal actors in
their financial subjectivity and practices. An inspection of the media discourse on
mortgages then highlights the long-term and continual normalization of mortgages
through different media (newspapers, TV, internet). And, finally, a comprehensive
account of the domestic discourse on mortgages is represented through interviews with
first-time buyers and debtors (and their parents). The results are synthesised into a
comprehensive argument in the next chapter, which is followed by methodological and
ethical reflections of the whole research project. The summary then recounts the main

features of the thesis.

The thesis brings three major contributions to existing knowledge of the discursive
construction of housing debts and the financialisation processes of everyday life:
substantial, theoretical, and ‘cross-over’. Accounting for the substantial contribution,
the analysis of various sites of discourse revealed that financial governmentality is
achieved and carried out by three main elements: discipline, responsibilisation and
affect (self)management related to the particular discursive construction of housing
debts. The first two elements are well studied in the literature (Rose, 1990; Kear, 2013;
Haiven, 2014; Joseph, 2014; Palomera, 2014; Garcia-Lamarca and Kaika, 2016), and
the thesis confirms and enriches some of the findings. However, the thesis demonstrates
the relevance of affects and emotions in the (self)management of actors as well as the
transmission (in)between the two distinct discourses, financial and domestic. Through
affects, which may be discursively enacted and evoked, housing debts become truly
performative: Households form an attachment to debt and engage with the financial

logic and product in a manner which corresponds with the values and feelings residing



in the domestic realms, with certainty and security. In other words, the affective
capacities and capabilities of discursive accounts, as expressed in the media and
reported in the interviews, perform mortgages as potentially bringing security for
households if certain conditions are met; for example, practising financial discipline or
receiving intergenerational financial transfers. This leads us to the second contribution,
which is partly theoretical and partly substantial; in the analytical deconstruction and
reconstruction of financial governmentality, the utmost relevance resides in the
performativity framework. Seeing through the lens of performativity enables us to
account for the circular character of governmentality. Governance is then understood
not as a one-way coercive mechanism, but as involving those who are governed in the
co-production of the means of governance between debtors, their parents, banks,
financial consultants, technologies, media, policies, and others. Finally, the contribution
is in providing an innovative framework of layered performativity, which attempts to
reconcile overtly rhetorical and material approaches through incorporating them in one
set of analytical tools. The layered performativity framework significantly helps in the
course of comparing various discourse sites and modalities—in other words, the public,
media, and domestic. For instance, the relevance of interest rates as a calculative
device, which has affective as well as calculative potential across various discourses,
may be highlighted thanks to this framework. Finally, this thesis should not only be
knowledge for its own sake, but its aim is to provide an important understanding and
awareness about the character of housing debt discourse. The discourse effectively
encloses the debate into mortgages being a necessity while there is a duality of
rental/homeownership tenure constructed, which compellingly disables any political
debate about alternative and novel tenures able to be accommodated without the need of

financial products.



1. Financialisation, Housing Debts, and Discourse

Language plays an indispensable role in matters of economy and economics: in the
processes of negotiation of meanings among actors (Zelizer, 2011; Holmes, 2014), in
enacting economics as a rigorous scientific discipline (McCloskey, 2005; Maesse,
2015), and in its centrality to policy struggle processes—over austerity measures, for
example (Blyth, 2013; Kelsey et al., 2016). The ideas that economics merely describe
‘what is happening out there’ and markets function according to natural laws have
repeatedly been proven false in examples of how certain interactions between
knowledge and the carriers of knowledge enact and help to sustain a certain version of
reality (Callon, 1998; Callon and Muniesa, 2005; de Goede, 2005; MacKenzie, 2006;
Smith, Munro and Christie, 2006; Caliskan and Callon, 2009; Caliskan and Callon,
2010). Discourses thus not only describe the reality or refer to the practices of various
actors, discourses are also performative; speech and texts produced under certain rules
(Foucault, 2012; Hajek, 2014: 115) constitute the (financial) reality together with
corporeal practices and institutional arrangements. And vice versa, finance may be
understood as a ‘discursive domain made possible through performative practices which
have to be articulated and rearticulated on a daily basis’ (de Goede, 2005: 7). Rhetoric
and speech acts (Austin, 1975) are quintessential in the performativity of economy and
finance; however, they represent one of two elements of the performance, the second
being the materiality of objects, networks, technologies, and knowledge (Butler, 2010;

Cochoy, 2010; Mackenzie, 2006; Robin, 2018)

Materiality concerns both the material context of a text’s production and consumption
(for example, type of media or whether the activity is unique or repeated) and the
elements of text which enact the durable structures of cognition. In other words, textual
elements producing standardised, structured, and repeated outcomes for the readers. I
use the term device to conceptualize such arrangements that encourage a given
prescribed engagement with reality while disabling different kinds of behaviour for the
readers (Deville, 2015: 6 — 8). The concept of device is used in Franck Cochoy’s call for
an ‘archaeology of present time’ (2010: 306 — 307), that is an attempt to dig for the
material aspect of the text while preserving the rhetorical dimension of analysis. An

example of device may be the family budget found in popular literature about household



economy; the family budget is designed as a table with certain structured categories—
one axis referring to the temporal rhythm and the other to the categories of spending. In
this sense, readers who engage with the devices are pre-formatted to manage their
finance in an ordered and structured way, to keep records of their spending and to
implement a particular temporal regime on their household economy. Devices
embedded in texts thus serve to structure, organise, and make practices recordable and,
therefore, more easily controllable. The engagement with devices creates a record, a
history, which influences further actions and practices. This engagement is influenced
by a specific materiality of devices, while an already filled family budget cannot be
undone and becomes an actor in its own right. However, the devices might also be
adapted or rejected in particular situations, and actors may leave a significant place for
contingencies and performativity misfires. The engagement of readers through the
device of the family budget supposedly transforms non-rational and affective actors into
apparently organised and structured economic units. Precisely these aspects of
disciplining (Stout, 2016a) and responsibilisation of households (Giesler and Veresiu,
2014; Greenfield and Williams, 2007; Roth, 2010; Saegert, Fields, and Libman, 2009)
through performative discourse of housing debt holds for one of the central issues
elaborated in this thesis and, essentially, relates to the process of financialisation. This
chapter outlines the general theoretical and conceptual framework of the thesis and
provides a contextual overview of the specific issues and questions which are subject to

analysis and discussion in the empirical sections.

Financialisation and the Role of Discourse: Discipline and

Responsibility

Financialisation emerged in the last decade as a concept and framework referring to
structural changes in wealth accumulation; a rise in the significance of shareholder
value orientation and the transformation of everyday life accounted for the effect of
finance (van der Zwan, 2014). The changes of structural transformation in the
accumulation of wealth include the shift from a production-based model to wealth
generated on the financial markets, and the mass spread of financial products to replace
traditional means of welfare provision (Doling and Ronald, 2010: 165; Greenfield and
Williams, 2007: 416; van der Zwan, 2014: 103—114). In this thesis, we are concerned

with the shift in the means of wealth accumulation, from the (post)industrial economy



toward the financial markets, as it establishes an important institutional context for the
study of housing debt discourse(s). Financial markets have become the dominant
complex actors in the field of housing debt distribution. The mortgage markets have
flourished not only in terms of the volume of money circulating between banks and
households but also as secondary mortgage-backed securities markets and real estate
investment has become central to the investor-plans of many institutional actors
(Aalbers, 2017a; Aalbers, 2017b; Allon, 2015; Fernandez and Aalbers, 2016; Forrest
and Hirayama, 2015; Rolnik, 2013). The concern with the manifestation of the
structural aspects of financialisation in the everyday life of informal actors (households)
is, in the literature, related mostly to issues of governance and the formation of new
subjectivities: self-managed, self-caring, self-responsible, and risk-taking households’
(Beggs, Bryan, and Rafferty, 2014; Greenfield and Williams, 2007; Flint, 2003; Joseph,
2014; Lai, 2017; Roth, 2010: 473; van der Zwan, 2014: 112). In this thesis, I stress the
relevance of discourse in the interplay between the profound structural changes of the
housing debt markets (i.e., the increasing reliance on mortgage debts) and the character
of the everyday life of debtors. Specifically, the question is whether households are
discursively influenced to become complicit or even enthusiastic in embracing these
values of self-management, self-care, and self-responsibility through the embracement
of financial products and investor-like logic.” Discourse may be then understood as a
normative structuring interface between institutions and informal actors; as a field of
transmission of meanings, devices, and the formulation of (‘correct’) practices. On the
other side stands an argument that finance is domesticated by informal actors, and
financialised logic does not penetrate the relationship, time frames, and rationalities of

households (Pellandini-Siméanyi, Hammer, and Vargha, 2015).

The financialisation of everyday life was introduced as a major research issue in Randy
Martin’s (2002) pivotal work, Financialization of Everyday Life. Martin showed how
finance might penetrate daily life both in childhood, in the context of family education,
and later, through financial literacy and responsibility (Martin, 2002: 55-75), as well as
through the process of becoming an (independent) investor who enjoys the management

of money through financial markets. Martin essentially describes the change in

? Miranda Joseph (2014: 69 — 71) discusses that there is no one finite ‘version’ of this financialised
subjectivity but more varieties across different social and economic hierarchies.

* Households may, of course, embrace the self-care/management/responsibility ethos independently in the
financial realm, but the question is to what extent these values may eventually serve to forge new
subjectivities that somehow combine elements from both domains.
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subjectivity as promoted by various actors who may profit from this subjectivity shift—
financial/investor advisors, for instance. However, financialised households are not only
in the interest of petty stock market advisor groups but also in the interest of fintech
corporations and governments which transfer their welfare responsibility to pension and
investment funds (Fernandez and Aalbers, 2016). In other words, mastering finance
becomes the essential ability and knowledge of ‘correct citizens’ (Kear, 2013).
Financialised everyday life consists of an orientation towards accounting as the main
mode of assessing the reality (Joseph, 2014) and is, therefore, linked to the relevance of
individualised risk (self)management, which, although presented as emancipatory, may

serve to surveil and govern citizens (Beggs et al., 2014).

Financial logic and products have become disciplinary tools, and a new form of
financial governmentality has emerged which has newly reinterpreted neoliberal
premises and values (Gonzalez, 2015; Langley, 2014; Marron, 2014; Rose, 1990).
However, the normative framework of financialisation and neoliberal policy are
profoundly related, but as concepts do not refer to the exact same processes and socio-
economic configurations. Davis and Walsh (2017: 6-8) identify five main differences
between neoliberalism and financialisation; however, for our concern, the most
significant difference is that neoliberal monetarism is obsessed with the money supply
without having envisioned a shift in the financialised economy to capital accumulation
through debt-credit and financial engineering.’ Nevertheless, there are similarities
between the financial and neoliberal ideologies, regulatory frameworks and practices,
such as the reliance on self-managed individuals who embrace financial instruments and
thus, financial markets. This form of neoliberal financial governmentality incorporates
the imperatives mentioned above to (trans)form subjects, which would be essentially
self-governed by the internalisation of normativity and responsibility for their actions
(Deville, 2012: 430; Saegert, Fields and Libman, 2009: 303). Traditionally, debt served
as a crucial disciplinary mechanism (Peebles, 2010), and this has only taken new forms
with the expansion of mortgage credit (Langley, 2009; Wood, 2017) as well as with the
expansion of other kinds of credit, such as students loans and micro-credit, together

with the so-called ‘democratization of finance’, resulting in debtfare rather than welfare

> The other differences are that neoliberalism, as a set of ideologies and a regulatory framework, does not
see solely financial markets and transactions, but rather markets in general and production/consumption
as the main focus of the economy—neoliberalism includes more stakeholders as being relevant than only
shareholders and investors—and, finally, that financial markets tend to ‘think in the microeconomic
terms’ (Davis and Walsh, 2017: 6-7).
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provision (Soederberg, 2014). In the housing context, the responsibilisation of actors
was elaborated in John Flint’s study (2004) of social housing governance in Scotland;
Flint introduces a concept of ‘ethopolitics’, which refers to governing tenants and
practitioners of social housing through the construction of self-governing subjectivities
bounded in certain moralities. Apart from morality as a ‘legitimation resource’ for self-
regulation, there is an emphasis on the education and communication (of tenants) (Flint,
2004: 166). The role of the education and politics of knowledge will be revealed in the
following empirical sections, while the relevance of discourse in governmentality (of

debt) is central to the thesis.

Although discourse seems to be an important field where institutions and informal
actors may interact and transform each other with notable exceptions (Clark, Thrift, and
Tickell, 2004; Greenfield and Williams, 2007), the literature concerned with
financialisation does not usually focus on discourse and the performative potential of
text and speech. Gordon Clark, Nigel Thrift, and Adam Tickell (2004) discuss how
finance may become a media event, how the media is relevant in constituting finance as
a particular domain, and thus, how finance becomes an ordinary (although possibly
thrilling and entertaining) part of the lives of media consumers. This relationship
between affective and mundane is, however, generally under-researched and will be
subjected to further inspection in the empirical sections of the thesis. Nonetheless,
Cathy Greenfield and Peter Williams (2007) provide important insight into the various
ways the media in Australia forged specific financial rationality during the 1980s and
1990s, enacting it as a common-sense and natural framework for the evaluation of the
economy and the organisation of society. Such discourse-oriented approaches have the
potential to challenge the implicit assumption that, in a sense, financialisation happens
mechanically and deterministically as result of structural changes in the modes of
wealth accumulation, resulting in the transformation of the population’s subjectivity to
that of ‘rational self-caring investors’. They also present another framework which
holds that financialisation is a historically and culturally particular process forged in
discourse(s) and which employs existing ‘practices, knowledge, social relation and
power’ (Greenfield and Williams, 2007: 419) to enhance a given version of reality and
(financial) rationality. This thesis shares Greenfield and Williams’ (2007) interest in the
processes of naturalisation and normalisation of a new version of economic reality. I,

however, enrich the perspective mentioned above by conceptualising financialisation
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rather as a process achieved through the formulation and re-formulation of moral
hierarchies and the reification of market attachments through discourse. To be more
specific, the attachment of actors (households) to financial products (mortgages, for
example) should not be taken as a matter of course, but rather as a matter to be

questioned.

Market Attachments and the Layered Performativity Framework

Performativity may be understood as the ability of texts, narratives, and speech to
exercise agency on readers and listeners in the sense of transforming their identities and,
consequently, their practices and value orientations (Threadgold, 2005: 265-267).
However, those who are readers and ‘receivers’ of certain utterances also act as
(discursive) actors—making speech acts and engaging with material devices in a certain
way which influence the institutional reality of, for instance, housing debt. In other
words, performativity may be understood as a stabilised two-way relationship between
two (or more) actors, including humans, organisations, institutions, market devices, and
objects in general. In this thesis, I work with multiple layers of this relationship, which
are formed between actors through the use of different elements. I focus on the
discursive elements of performativity, consisting of words (arguments, moral
evaluations, and the formulation of emotions); cognitive and calculative sociotechnical
devices, which enable the reality to be formatted in a particular way (Callon 2017, 180—
191; Deville, 2014; Weber, 2016: 594-596); and, finally, through repeated and

(re)iterative practices, or references to the practices, in discourse.

This layered relationship that forms between actors and transforms them presupposes
the development of an attachment between them. In other words, performativity does
not occur randomly or automatically but through the evolvement of the attachment
between actors, an attachment that the actors form themselves, albeit not always
deliberately. Antoine Hennion (Hennion, 2017: 112) characterises attachment as
follows: ‘Attachment cannot be registered in terms of causes or intentions, structures or
determinations . . . Attachment is more like a liability . . . an obligation from the past
that is brought to bear on the present.” Hennion highlights here the contextual and
historical aspects of attachment, which correspond with Clarke’s (2012) emphasis on
the contingency and the historicity of performativity (of finance, for instance). In other

words, Clarke’s argument revolves around the idea that performativity necessarily
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involves both directed and intentional statements (in Austinian fashion), and discursive
and practical actions that are more generic, repetitive, naturalised, and taken-for-granted
(Clarke, 2012: 263). In line with Hennion (2017) and Clarke (2012), I argue that certain
discursive and practical actions must take place first in order for an attachment to be
established, and only when that attachment is established can the relationship between
actors be performative. Put differently, particular performances create the attachments
between actors, which might be understood as performative if the attachment is formed
and the relationship between actors made stable and durable®. Joe Deville (2012: 427—
429) expands the notion of market attachment by accenting the affective dimension
which facilitates the connection between the bodies of the subjects, organizations, and
the market. Accenting the affective dimension of the attachment is important to steer
away from the deterministic idea that certain actions automatically provoke the
attachment that enables the stabilised relationship between actors. However, there are
still particular actions (discursive and corporeal) and devices which stimulate, trigger,
and open up the possibility for attachment—for creating a relationship with a debt
which might be formal (legalised by a contract) and informal (for example, by feelings

of worry and hope stemming from the magnitude of a loan).

A further understanding of the layered character of performativity is provided by John
Hogan Morris (2016), who demonstrates how speech acts; statements and arguments are
part of a wider (re)iterative social practice in the context of central bank press
conferences and the performance of financial stability. Although this context may seem
specific as the setting is both ritualised and dramatised, at the same time it represents an
example of an ‘embodied live presentation of events in the co-presence of an audience’
(Berns, 2009: 370). The performance of attachment is then crucial. As Morris argues:
‘The performativity of finance is not just anchored in the mere reproduction of models
and meaningful statements and actions’ (Morris, 2016: 252-253; emphasis added by
author). He then introduces the idea of ‘lively practices’, which actually bring the
attachment ‘to life’, and trigger, so to speak, the performativity of—in his case—

financial stability, a central bank(s) press conferences. Returning to the issue of

% The concept of durability belongs to the vocabulary of the post(ANT) stream of research, and in my
framework, is symmetrical to the concept of stabilisation. Michael (2017: 156) provides a poignant
definition of the term, which resonates with the conceptualisation used in this thesis: ‘Durability denotes
the continuation of a network through a variety of means, notably the movement of intermediaries
continuously and faithfully repeating a given message and in the process replicating, normalising and
perhaps standardizing roles, associations and their distribution’.
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attachment, performance, and performativity in general, Morris’ argument suggests that
both ‘thick’ and ‘thin’ (Brassett and Clarke, 2012: 6-10) or ‘weaker’ and ‘stronger’
(Christophers, 2017) forms of performativity are relevant in the actualisation of various
calculative, cognitive, or, in Donald MacKenzie’s words, knowledge-generating
(MacKenzie, 2012: 353) devices. The statements and practices through which the
devices are utilised, establishing a relationship between Actor A and Actor B (and C, D,
E, . ..), ultimately depend on actions coined as ‘lively practices’ which are constitutive
and creative because they disrupt conventions, enable improvisation, or dramatise

situations (Morris, 2016: 254-257).

The layered character of performativity is central to the framework developed in the
thesis—attachments are not formed only through rhetoric, nor is the relationship
between actors made durable only through practices. A layered performativity
framework enables us to grasp the relevance and role of language (rhetoric and
statements) and devices (calculative, cognitive, or affective) in the process of attaching
various actors (subjects, objects, and institutions) to each other. This attachment
(Hennion, 2017) is necessary for the performativity of these networks of meanings and
relationships. Through the attachment, the transformation of actors becomes not only
possible but regular. In other words, discourse enacts reality and becomes a reality not
only through the communication of words and fexts and their meanings but also by the
employment of (calculative, cognitive, affective) devices which suggest a certain
understanding of reality and prescribe certain practices for readers/listeners.
Importantly, the layers should be understood as analytical categories rather than
essential entities; in everyday reality, they often overlap and intertwine during the
continuous process of attachment which is not a ‘one-off event’ (see Deville 2015: 45).
The application of a layered framework allows for the unpacking of the composite
character of attachments, one which has a profoundly dual character. People actively
engage in attaching themselves to the market just as devices attach the people to these
very markets; for instance, through affective or calculative modes of engagement
(McFall, Cochoy, and Deville, 2017: 2-9). This recursive character certainly raises a
question regarding agency and the activity’s ‘direction of flow’: Who or what initiates
the process? In this sense, Michal Callon classifies devices into ‘listening, co-
production and addiction’ (Callon, 2017: 182), which helps to distinguish the devices

from one another and completes the idea that attachment is a process involving a
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contingent, fuzzy, and non-deterministic ‘art of attachment’ (McFall, Cochoy and
Deville, 2017: 8-9). I use a framework encompassing three layers of performativity: a

layer of words, a layer of devices, and a layer of discursively referenced practices.

Layer of Words

The layer of words may be conceived as accounting for the linguistic content of texts
and (transcribed) speech. This layer refers to what is expressed and how; which
emotions are formulated; which moral orders are enacted to justify or devalue certain
practices; and what kind of arguments are used in narratives, texts, and discourse in
general, corresponding to the Austinian approach to performativity as enacted through
utterances (Brassett and Clarke, 2012: 6—7). This idea presupposes that words may
change the state of the reality; not only do they describe and inform about the world but
they make a change in the practices of actors and the character of networks. Through
their repetitive character, particular (evaluative) statements may stabilise provisional
realities (Pinch and Bijker, 1984; Butler, 2010). From this perspective, it is possible to
analyse which given affects, moral orders, and -classificatory mechanisms are
formulated in moralising and in categorising actors (Fourcade and Healy, 2007). Such a
formulation may be performed through direct proclamations, such as evaluative
statements which perform what is ‘right’ (‘correct’, ‘normal’, or ‘natural’). Examples
would be utterances performing self-reliance or being rational when dealing with
financial issues (for example, ‘A helping hand, can be find at the end of your shoulder.’
[Hajkova, 1988: 287]) as well as implicit suggestions or figurative language, such as the
use of metaphors (Lakoff and Johnson, 1980; Jacobs and Manzi, 1996: 545-546). The
evaluative character of the rhetoric is essential, whereas it stands in contrast to the layer
of referenced practices, which is rather descriptive and seemingly non-ideological and
apolitical—although it may consist of accounts which prescribe normative behaviour.
From the analytical point of view, this part of the (housing debt) discourse could be
approached with various discourse analysis frameworks, arguably with the approach of
Critical Discourse Analysis; however, the concern is normativity being represented and
performed in the discursive accounts. The development of analytical categories and
codes was informed by the focus on semiotic choices and the way people and actions
are represented in text and speech (Machin and Mayr, 2012). Moreover, the character of
references to abstract principles (Van Leeuwen, 2008: 111) and the way in which

various technologies and devices are constructed in particular texts and, generally, in
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discourse (Roderick, 2016) served to expose various moral orders present in the

accounts.

Layer of Devices

The layer of devices leads us into the realm of materiality. Materiality refers to the
design of devices: For instance, the already mentioned device—the family budget—has
sections for income and expenses, and it is formatted into particular temporal frames.
The devices thus engage the reader in some interactive practice (e.g., filling in the
form’s columns and rows, collecting receipts of expenses, etc.), and this ‘engagement
[with the reality is] along particular lines, according to particular patterns’ (Deville,
2015: 7). Devices may assume various shapes and forms, but generally they are objects
that tramslate cognitively complex or abstract realities; for example, facilitating
comparisons between various scenarios or predictions of the future. In this sense, the
devices may be economic theories and (econometric) models (Christophers, 2014, 2016;
Mackenzie, 2006; Weber, 2016), statistics and indicators (De Santos, 2009; Uitermark,
Hochstenbach, and van Gent, 2017) enabling actors to comprehend complex reality

through standardisation and simplification.

Devices are based on calculative modes of the assessment of reality and econometric
arguments commonly constructed through expert discourse (MacKenzie, 2006;
Christophers, 2014; Christophers, 2016; Robin, 2018). They are produced to predict
future outcomes such as real estate prices (Weber, 2016) or to influence policy; for
example, when composite indicators are used to make decisions regarding the
governance of certain urban territories (Uitermark, Hochstenback and van Gent, 2017).
Martin de Santos (2009) argues that statistics and indicators may even stimulate
people’s imaginative and affective powers to construct a collective identity—one
example is the case of Argentina and its ‘country risk’ indicator. This case serves as a
reminder that devices alone would not be meaningful; to be effective they necessarily
need to be accompanied by words. In another example, Rachel Weber (2016: 594-595)
demonstrates that ‘narratives of obsolescence’ (of buildings) are entangled with the
classificatory systems of (real estate) valuations—in this case, -classification
technologies are performed fogether with narratives. In other words, devices and
narratives rely on each other to be effective. A final example is the normalisation

process of the (previously unthinkable) urban policy forbidding low-income immigrants
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to move into certain city districts in Rotterdam, where (statistical) devices are
accompanied by narratives of urgency to adopt measures preventing particular (low-
income) individuals and groups from settling in these neighbourhoods (Uitermark,

Hochstenback and van Gent, 2017: 66).

In this thesis, the mortgage interest rate indicator and concepts such as ‘refinancing’ or
‘fixed-rate period’ will be presented as similarly making the reality meaningful for the
actor, thus ensuring that decision-making is manageable in practice. In other words, it
will be argued that these devices enable actors to attach themselves to mortgage debt
and the housing market. The devices’ performativity resides in their structured and
standardised character, allowing for certain modes of assessment. For example, the
‘interest rate’ is a number which may be compared over a period of time while having
the advantage of seeming ‘objective’, and thus, able to be labelled as apolitical and non-
emotional (although effectively it may raise certain affects, such as the urgency to take
out a loan). Thinking in terms of interest rate figures to assess the financial convenience
of various debt, however, at the same time disables other ways of understanding reality

(e.g., non-financial, non-numerical).

Put in another way, devices become scripts for practical application, which pre-format
reality in certain ways; they prepare actors to construct their understanding of a given
situation as intended through the devised format (Deville, 2015: 6-8). In this sense,
devices can serve to ‘outsource’ agency from human actors to technological and
material arrangements (Cochoy, 2010: 301-302). For example, a supposedly low-
interest rate value (of 2%, for instance) serves to persuasively justify the perceived
financial convenience of a mortgage which would be more difficult to justify solely
through rhetorical means. On the other hand, however, although devices provide
powerful tools to perform reality in a certain way, this layer alone would be insufficient
to grasp performativity (of media discourse or mortgages) and can not only be separated

from ‘words’ but from ‘practices’ as well (Wilkis, 2015: 764-765).

Layer of Referenced Practices

The third layer is comprised of the practices of actors or, to be more precise, of the
references to the practices, whereas, while focusing on the discursive accounts, we do
not have access to the lived everyday materiality of actors. Although single actions may

be truly performative in the sense that they significantly transform everyday reality (for
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example, the act of receiving an intergenerational loan or gift), this framework also
encompasses references to repeated, (re)iterative, and recurring practices, such as when
someone practises financial discipline. Such practices, pronounced in discourse and thus
signified as relevant, may lead to principle changes which are often out-of-sight (see
Stout, 2016a for the long-term iterative interaction between a specific device—an

anonymous internet forum—and a change in the morality of debt).

From the perspective of public discourse performativity, this layer encompasses direct
attempts to form attachment by providing the audience with explicit instructions
regarding what (not) to do and how to interact with the devices (such as using the family
budget as a way to save up household financial resources). However, some of the
instructions rely on implicit assumptions about typical ‘appropriate’ actions for given
categories of actors. An example may be the assumption of the existence of a particular
life-cycle (Wilcox, 2008: 59) or particular housing career (Colic-Peisker and Johnson,
2010) as representing the ‘natural’ order of things and the ‘correct way’ to organise
one’s life; for instance, an assumption that if someone forms a new family and expects a
childbirth, then they should become a homeowner. This layer works with these
normative presumptions in delineating the practices. Since those practices are usually
formulated descriptively and seemingly value-neutral (for example, describing how to
calculate loan interest, or what to check on before taking a loan), and since the layer of
words might be rather easily deconstructed and contested through ideological critique,
the layer of practices usually constitutes a depoliticised reality which does not explicitly
prescribe what is valuable but rather seeks to instruct or imply what is or should be
done. This layer is not performative in the sense of its content (in contrast to the first
layer), but rather as a result of it establishing certain meta-textual normative praxis,

which, due to its (feigned) neutrality, may be harder to subvert or contest.

The implications for the empirical application of this framework are clear: If the
performativity between human and other actors (objects, models, institutions, etc.) is
under scrutiny, words, devices, and practices have to be observed in their ‘lively
performances’, be it in interviews with actors or textual expression of certain public
discourse (whether in media, books, etc.); performativity presupposes an attachment,
which must be established through these layers. In other words, performativity (of debt,

for example) can be studied by observing how attachment between actors (debtor and
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debt) is performed. The character, scope, and modes of performativity are hard to
understand ‘directly’, so focusing on the formation of the attachment is a promising
alternative approach. The layers, however, should be understood as analytical not
ontological categories since they are ‘enacted at any one time’, not separately (Clarke,
2012: 262). The layered performativity framework enables one to unfold and
deconstruct the performativity of discourse, highlighting the various layers, and thus
helping to understand the disciplinary or subversive mechanisms in the housing debt
discourses. The strength of the framework resides in the ability to deconstruct complex
accounts and make visible the underlying ‘infrastructure’ of the performativity—the
layered character of the attachments to debt. As we see in the following sections, the
discourse may be performative precisely because of its layered character; the layers’

appearance together reinforces the persuasive power of the texts.

Debt: An Enabling and Disciplining Relationship

Debt may stand as a typical example of an ambiguous social and economic relation
(Marron, 2009: 1). Debt both enables and disciplines individuals (or households) to
undertake certain actions; for instance, debt enables one to become a homeowner, but
disciplines that same individual to repay the money in the future. This relation is
established not only by enacting financial commitments (for example, credit which
enables the purchase of a house while having to pay the mortgage instalments) but also
through the complex process of formatting potential debtors subjectivities, practices,
and aspirations. In other words, the individuals and households first need to be pre-
formatted to become the actor who enters the network of debt relation; in this thesis, the
formatting of debtors is inspected through the analysis of discourses imprinting the
rhetoric and material aspects of the process. Debt has been a central category for social
sciences (Malinowski, 1922; Mauss, 1954), and its analysis has been related to
categories of gift and obligation, which relates directly to the matter of this thesis and its
focus on both formal and informal debts. In this subchapter, both the micro and macro
perspective on the role of debt in contemporary societies are discussed to illustrate its

significance to the performance of financialised capitalism.

A key attribute of debt is the obligation that it establishes, a bond which enables the
enactment of both power hierarchies and solidarity (Mauss, 1954), to ‘rule’ and to ‘care’

about others. In other words, debt may make it possible for individuals or households to
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transcend temporal, spatial, and social boundaries (Peebles, 2010). However, debt may
also undermine individual agency: financial, when debtors face foreclosures, collection
companies, and bailiffs (Deville, 2015); and emotional agency in conditions where
excessive pressure is placed on debtors by lenders (Dwyer, Neilson, Nau, and Hodson,
2016; Waldron, 2016). The power of debt may be based on the coercive power of
institutions as well as on the morality of the obligation. Debt is not only an economic or
financial relationship, it enacts cultural meanings and moral values imposed on the
debtor; for example, the expectation to repay money, or not to become over-indebted
(Graeber, 2011: 375-377; Polletta and Tufail, 2014: 2). The moral valence of debt is
especially evident in regard to the post-crisis situation when evictions of ‘underwater’
mortgage lenders surged to spark ‘debt strikes’ and resistance to repayments of, what
was felt as, unjust debt (Stout, 2016b; Garcia-Lamarca, 2017) and in relation to informal
family loans and gifts (Heath and Calvert, 2013). Gifts are at the heart of domestic and
familial economies, while debt is at the core of capitalism through the relevance of
credit and accounting techniques for the expansion of the early-capitalist mode of goods
exchange (Joseph, 2014: 23-26). Currently, debt presupposes an engine for capital
accumulation in global financialised economies (for example, through financial
instruments such as sovereign bonds, mortgage-backed securities, credit defaults swaps)
that is at the centre of the economy. What is crucial for the research question of this
thesis, is how is housing debt governmentality performed over various institutional
realms, from the level of states (Livne and Yonay, 2016) to companies (Godechot,
2016) and households (Garcia-Lamarca and Kaika, 2016). What is important, is that
financialisation involves a process of engaging households to become small-scale
investors (Langley, 2008; Poppe, Collard and Jakobsen, 2016) who enter those debt
circuits on a dual level, becoming debtors and investors in the debt of other actors.
Homeownership achieved through debt thus may be discursively coined as an
investment for households, which may eventually depoliticise the issue, sparking
‘competition’ among debtors to secure the best possible ‘investment’ for themselves

(Weiss, 2014).

Historically, the use of credit in the economy is far from being accepted as a normal and
morally positive practice and had to be established through particular institutional
arrangements and policies (Trumbull, 2012: 15-16), social obligations related to the

performance of social status and identity through consumption (Pefialoza and Barnhart,
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2011: 744-745), or certain ‘investor language’ (Poppe, Collard, and Jakobsen, 2016) as
such. Discourses which emphasise and promote (self)discipline, the responsibility of
consumers, and calculative investor-like attitudes serve to produce particular
subjectivities (Langley, 2007, 2009; Kear, 2013) which are supposed to use credit as a
way to enhance their assets (as welfare in the future instead of state-pensions, for
example) or satisfy certain consumer needs (Pefialoza and Barnhart, 2011). In this
process, media may play an indispensable role in constituting finance and particular
financial products as normal or desirable, making them an ordinary (although possibly
thrilling and entertaining) part of media consumers’ lives (Clark, Thrift, and Tickell,
2004; Greenfield and Williams, 2007). Recently, Gavin Brookes and Kevin Harvey
(2017) explored the discursive strategies of a pay-day lender in the United Kingdom
revealing how the construction of the empowered and responsible consumer, the de-
stigmatisation of the lender, and the minimising the risk related to the loan was aimed to
normalise the practice and create a good reputation for the lender and the product.
Navigating back, context-rich empirical housing evidence concerning the role of
discourse in normalising a certain ‘reality of housing’ comes from the context of the
United Kingdom. A study of Caroline Hunter and Judy Nixon’s (1999: 170) documents
how a popular press discourse stereotypically favours homeowners and mortgage
debtors over renters, and Craig Gurney’s (1999b: 176-178) work shows how policy
documents related homeownership (and possibly mortgages) to the idea of a good
citizen or simply performed it as the natural way of life and organisation of society. A
recent study (Soaita and Searle, 2015) conceptualised the normalisation of
homeownership and mortgage debt in the UK as ‘debt amnesia’, referring to a situation
where buyers inadequately judge the value and cost of debts, leading them eventually to

financial constraints (see also Poppe, Collard, and Jakobsen, 2016 on this issue).

We should draw a distinction here between a loan and a gift; a loan assumes a fixed
repayment schedule and a precise sum of money to be repaid, while the reciprocity of
gifts is guided by cultural expectations. Loans and formal debts thus rely on abstraction,
whereas gifts are usually embedded in local contexts and everyday experience (Aitken,
2015; La Berge, 2014). This abstract logic, Lisa Adkins (2017: 449) argues, allows us to
observe a new temporal mode of debt: speculative time, which shifts the logic of
repayment to the logic of (constant) payment and replaces the logic of the probable with

the logic of the possible (when concerning one’s ability to re/pay). In her view,
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securitised formal debts are valued according to the possible future incomes of
individuals (ibid. 456) which disciplines them into compliance with a particular career
and life cycle. The institution of the gift enacts obligation, which is often not codified
but takes the form of expected reciprocal action. Informal housing debt is often
represented by family loans, taking the form of intergenerational financial transfers that
range from the creation of a savings account for children, the provision of an interest-
free loan, or the relation of a direct financial/property gift (which, however, is not
usually unconditional but meant to be used for housing). Although intergenerational
financial transfers and their impact on the housing tenure of receivers were the subject
of research (Boehm and Schlottmann, 1999; Druta and Ronald, 2017, 2018; Helderman
and Mulder, 2007; Kohli, 1999; Lersch and Luijkx, 2014; Lux et al., 2018; Minas,
Mavrikiou, and Jacobson, 2013; Mulder and Smits, 2013), none of the studies focused
on the discursive aspect of informal housing debt and its interplay with mortgages,
which is in this thesis argued to be crucial to the ‘successful’ performance of housing
debt for many of the prospective debtors. Intergenerational financial transfers could
hardly be classified as debt in the formal sense. However, the act of transferring money
creates a certain bond and obligation between the giver and receiver, parents and their
children. The obligation may be, for example, to use the money solely for housing or to

take care of the parents in their old age.

Although the domains of institutionalised formal debt and informal familial loans and
gifts seem to be distinct due to the setting and context, forms of reciprocity and
obligation, and the level of abstraction, recent studies show they may converge. The
shifts in the temporal performativity of formal debt also involve the reconfiguration of
relations between formal and informal debts and gifts. One example is provided by
Mark Kear’s (2016) work on the performance of creditworthiness in the seemingly
informal practice of peer lending. A practice that is formalised and institutionalised by
local NGOs that act as guarantors and coaches/educators for those involved in peer-
lending circles, not only helping low-income families access credit but also creating
‘[an] assemblage of financial apparatuses for the social regulation of poverty’ (Kear,
2016: 274). What claims to be informal and familial effectively helps to impose
financialised subjectivity through the discourse of self-sufficiency and the educated use
of regulated financial products. Another vivid example is presented in Noelle Stout’s

(2016b: 168) research on debtors facing foreclosures, who developed a sense of
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entitlement to reciprocity from their mortgage lenders in order to help them deal with
their eviction and repayment troubles. What has been traditionally assigned to the
informal domain suddenly becomes part of the formal sphere of banks and mortgage
providers. Debt is therefore performative as it changes debtors’ relationships, practices,
expectations, and life aspirations. The next section discusses how we can theoretically

understand the development of attachment to debt in relation to affects and emotions.

Affect and Emotions

In this chapter, we explore various modes of financialised housing debt
governmentality, described through the concepts of discipline and responsibilisation and
analytically captured through the layered performativity framework. Financialised debt
seems to be (trans)forming subjectivities into seemingly perfectly (economically)
rational— risk-judging, entrepreneurial, and investor-like—actors. However, the role of
affects, emotions, and intimacies in the process of forming financialised subjectivities
emerged recently as a focus of various research (Kim, 2017; Lai, 2017). This subchapter
aims to outline a conceptual framework and discuss the theoretical background for the

understanding of affects and emotions as delineated in this thesis.

Emotions have long been expelled from the study of economy and placed only in the
intimate, domestic realm. However, this approach, represented by traditional
mainstream econometric-oriented economic theory, proved to be unsustainable. The
doors were open to invite behavioural economics and its backload of (social)
psychology terms and explanations. This branch of science, represented, for instance, by
the work of Akerlof and Shiller (2009), has resonated within the popular discourse due
to the soundness of its explanations and, in part, due to the timing (i.e., the occurrence
of the subprime, and later, financial crises). Its approach to emotions, practices, and
structural transformations is indeed behavioural and thus rather mechanical and
deterministic; its ontology of emotions sees them as ‘things’ either felt or not by an
individual, and their ‘sociality’ is whether they are contagious or not (e.g., investor
herding behaviour). In opposition stands a cultural approach to emotions which
understands them as ‘things’ enacted through the relationship between subjects and
objects (Ahmed, 2004: 7-8); an approach which accents the interaction and relational
character of emotions (Bandejl, 2009; Besbris, 2016). Sara Ahmed describes the

performative element of emotions as a subject that does not pose the emotion inside him
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or her but relates through the emotions to the objects so as to ‘create the very surfaces
and boundaries that allow all kinds of objects to be delineated’ (Ahmed, 2004: 10). In
this approach, emotions serve to determine the state of the object, to set boundaries on
the object, to make the object, and also to constitute the subject. The subject is not an
innate or an almighty actor, but an actor who is embedded in the relations with objects.
This directly relates to the conceptualisation of performativity delineated in this thesis
understood as a two-way relationship between actors. In this sense, emotions are
important transmitters, and the carrier and igniter of emotions are texts which enable the
constitution of certain subjects; for example, a citizen, a consumer, a client who is

prepared to be an ‘object of feeling” (Ahmed, 2004: 13).

Drawing on the work of Joe Deville (2015) and Jason Read’s (2016) interpretation of
Deleuze and Guattari’s work, I draw a distinction between affects and emotions. Read
(2016: 107) understands affects as ‘states of intensity’ which have to be formatted into
specific emotions and attached to the particular objects—the affect needs to be captured
(Deville 2015). These conceptualisations have important implications for the study of
discursive financialisation and the performativity of debt per se. Texts and speech have
the agency to ignite, mobilise, and transmit the affects; however, the specific emotions
felt by the readers or listeners may, of course, vary according to their background. We
can use an example from a field other than housing debts. The presidential election
usually sparks rampant political marketing targeting potential voters with various texts
and speech. These texts may link one of the candidates with a positive approach to
immigration in the Czech Republic. This affect management, however, enables the
performance of various emotions; in some people, fear of immigrants is raised and so
too is there aversion to the candidate, whereas in other people disgust is raised over an
unfair campaign as is their hope for political change. In other words, different actors
capture affects differently and relate themselves to objects (advertisements and
presidential candidates) differently; however, they have essentially done so on behalf of
a certain state of intensity, and probably not on a strictly rational basis. Another
example of the relational approach to emotions returns us back to the housing context;
Christie, Smith, and Munro (2008) applied the non-essentialist approach to the study of
emotions on the Scottish housing market. Specifically, they developed an argument that
emotions help to constitute a particular reality of the housing market. The fear and

excitement related to price increases enable actors to distinguish between the ‘old’ and
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‘new’ market (Christie et al., 2008: 2303), leading to the performative effects of
emotions. Emotions enable one not only to describe and feel change but to facilitate
change in the market from stable and known to uncertain and unknowable. The market
has changed and the actors (buyers) have as well, because only certain subjectivities

who feel certain emotions are able to compete in new settings.

The example from Edinburgh shows that emotions do not ignite housing price rises as
such. Emotions flow between the actors (for example, buyers, sellers, lawyers, experts,
media), and through their circulation constitute a framework where both rational
calculations and affective assessment of reality intertwine. In other words, the need to
secure quality housing and the hope of becoming a homeowner requires both calculative
and affective elements of cognition and actions in the field (during the bidding process
of the purchase, for instance). This leads us to consider Viviana Zelizer’s (2011) work
on intimate economies and the social meaning of money, which problematises the
distinction between the formal and informal, domestic and market realms. In this
framework affects may be ‘used’ to create a disciplined financialised actor; an example
from the field of financial literacy learning shows that through feelings of hurt the
subject who i1s thinking rich may be performed (Kim, 2017). In other words, rationality
is constructed with and through the circulation of particular emotions. This conception
corresponds with the idea that emotions are crucially related to the meaning-making
process; for instance, when (potential) homebuyers construct their understandings of
their home (Besbris, 2016; Jorgensen, 2016; Samec, 2016). However, returning to
Ahmed’s argument and framework, emotions are not only tools to perform
subjectivities, stabilise meanings, and make the world understandable for human actors.
Emotions are also political in the sense that they may be intentionally and deliberately
managed to impose certain ideologies and world-views on people; this could also
happen unintentionally when certain issues are discursively (by the rules of discourse
and not strategically) linked to certain emotions. In other words, for instance, the
middle-class home is ‘ready-to-be-felt’ as something which ‘should’ bring about the
emotions of security and anxiety (Colic-Peisker and Johnson, 2010). These cultural
feeling rules (Hochschild, 1979) regarding certain ‘things’ create certain expectations
and constraints for people; for example, regarding their preference and practices. In
other words, there are a certain politics of emotions; some emotions might be perceived

as desirable while others are non-ordinary or just ‘normal’. In the empirical sections of
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this thesis, I am going to demonstrate the importance of affect management in housing
debt discourse, which creates a certain politics of affects and emotions with direct
consequences on the character of housing debt performativity and, in the end, on

financial governmentality.
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2. History of Housing Debts in the Czech Republic

The research on discourse and materiality of housing debt must be contextualised
historically and spatially. The focus of the thesis is the Czech Republic and, to a certain
extent, former Czechoslovakia; therefore, in this chapter, I aim to rather briefly
introduce some elements related to housing provision and policies which are important
for an adequate interpretation of the various discourses—media, domestic and official.
In this certain regard, this chapter prefigures the historical contextualisation and analysis
of the discourse of financialisation, presented in chapter four, dedicated to the study of
household economy manuals from the socialist era and from the present. This chapter,
however, provides a more general narrative about the characteristics of the housing
(market) in the Czech Republic and former Czechoslovakia. The chapter dealing with
household manuals concentrates on the particular site of economic and financial
discourse and provides an already focused and specific account of (proto-)financial

governmentality performed in the manuals.

This chapter outlines the housing history, with emphasis on the (post)transformation
period of the 1990s and 2000s as this period seems essential to the enactment and
reproduction of particular cultural meanings related to the imaginaries of the housing
market, private rental, and homeownership. Moreover, this brief outline should also
serve to inform the reader about certain aspects and specifics of the Czech housing
market as it constitutes context for the analysis of discourse; these structural and policy
issues are inseparable from the discourse on housing as I argued in the previous chapter.
Nonetheless, this thesis is dedicated to one specific element of housing and discourse,

which is formal and informal debts.

Housing in the Czech Republic During 1990s and 2000s

Although the Czech Republic and, generally, all Central and Eastern European countries
share the cultural preference of homeownership like most other European countries
(Stephens, 2003: 1012—-1014), the region has a specific housing history. During the
socialist era, apart from family (usually) self-built houses, most of the housing stock
was owned either by the state, companies, or co-operatives. Housing policies shaped

construction, which was the spatially intensive and technologically extensive
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prefabricated panel housing, and what seemed like a paternalistic framework engaged
households in the activity of finding a solution to their ‘housing situation’ (Donner
2006: 35). Housing estates thus represent the main legacy of the socialist era housing
policies, which continue to influence the contemporary urban political economies and

cultural understandings of (urban) space and housing (Spacek, 2012; Spacek, 2014).

In the 1990s, there were mass waves of privatisation of state and, subsequently,
municipal housing stock, which allowed sitting tenants to purchase their residential real
estate at a below-market price (Lux and Mikeszova, 2012: 79). However, the
privatisation, accompanied by rent regulation, resulted in the fragmentation of the
housing system regionally (different valuations of real estate in various regions of the
Czech Republic), and concerning the tenure, established asset-based social inequalities
between the owners and renters (Kostelecky, 2000). The privatisation of the housing
stock thus decimated the public rental housing sector and turned it into a marginal form
of secure, long-term housing tenure. The imposition of rent regulation, a much-debated
and questioned policy with the intention of ensuring housing affordability, had the
secondary effect of creating a black rental market (ibid., 180). Moreover, the
‘restitutions’ further influenced the character of the housing market by returning (some
of) the real estate to the pre-1948 owners, which in some cases raised insecurity for the
sitting tenants and at times led to conflict between renters and owners (Smidova, 2012).
The state of the Czech housing market in the post-socialist 1990s was thus profoundly
affected by the transformation processes of housing stock privatisation, common also in
other countries of Central and Eastern Europe (Bohle, 2014). Private rental housing was
thus, during the 1990s, culturally associated with insecurity, which as we see in the next

chapters still resonates with the contemporary discourse on housing debt.

One (and practically the only) major housing policy provided by the government for
households was the introduction of heavily state-supported home savings schemes
provided through stavebni sporitelny (home savings banks). However, in practice these
schemes functioned predominantly as a means of saving money rather than securing
homeownership (Lux, Samec and Gibas, 2015: 165). The other homeownership-
promoting government policy—albeit with less impact—which has been in place
without pause since the 1990s, has taken the form of mortgage-payment tax deductions.

Mortgages were introduced as a new financial product slowly during the 1990s, and the
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interest rates were comparable to contemporary consumer loans. Still, loans from the
home savings scheme were much more common as they offered certain conditions, such
as stable interest rates. Together with these homeownership and middle-class oriented
policies was a complete lack of social housing development regarding housing policies
and in practical terms. The existing public (municipal) housing stock has been, in
certain cases, labelled as ‘social housing’ or ‘starter housing (for young adults)’.
Nevertheless, it still remains shattered and fragmented locally with regards to scope, as
are the qualification requirements for those who want to entry (for example, no debt to
the municipality), effectively disabling many socially disadvantaged and excluded
people. The political debate focuses on whether social housing should be universal
(seeing housing as a right) or rather residual (arguing for individual responsibility). The
lack of available (public) rental housing therefore applies pressure towards the strategic
preference for homeownership, thus leading to the establishment of the mortgage

market.

In this new market context, mortgages were introduced as a novel financial product
which not only enabled people lacking direct funding to achieve homeownership but
also created a debt bond between them and the bank on a scope never experienced
during the socialist era. Unlike in the United States or the United Kingdom, credit in
Central and Eastern Europe raise caution rather than enthusiasm and moral approval
among ordinary households during the early stages of the new market economy (see
Marron, 2009; Colic-Peisker and Johnson, 2010; Trumbull, 2012; Halawa, 2015; Yudin
and Pavlyutkin, 2015 on the ambiguity of credit). Mortgages were thus far from taken-
for-granted as a financial instrument during their introduction in the 1990s, although
they expanded steadily throughout the 2000s with a brief break related to the 2007—
2008 subprime crisis. The impact on the countries of the CEE was different from highly
exposed economies such as Spain, Ireland, and the United States, which experienced a
substantial decrease in housing prices and an increase in ‘underwater’ mortgages
(Palomera, 2014; Garcia-Lamarca and Kaika, 2016; Waldron, 2016; Stout, 2016a,
2016b). In the Czech Republic, the growth in the number of mortgages issued per year
dropped in 2008 but eventually recovered, and the amount of mortgage debt has kept

rising ever since to unprecedented levels.
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Post-crises Development and the Question of Asset-based
Welfare

The well-established mortgage markets of Western Europe (e.g., UK, Netherlands) and
the United States, along with crisis-hit economies, such as Ireland (Waldron, 2016) and
Spain, (Palomera, 2014; Garcia-Lamarca and Kaika, 2016) have been the subject of
much attention; however, the CEE market context has usually been left out as a subject
of study (see Sokol, 2017 for argument on a need to spatialise the research on
financialisation). The case of Central Europe and specifically that of the Czech Republic
may, however, provide an example of ‘accelerated’ financialisation of housing with the
rapid development of its mortgage market. Generally, young people entering the
housing market for the first time and seeking to become homeowners are people who
also have recently entered the job market and/or started a family or are living in a stable
partnership (Thomas and Mulder, 2016). These people do not usually have substantial
financial assets at their disposal, which leaves them partly reliant on formal (mortgages)
and/or informal (familial) debt as a standard way of achieving homeownership. In the
Housing Attitudes 2013 Survey7, representative for the Czech Republic, N=3 003,
respondents who had purchased a dwelling in the last five years (N=493) were asked
about the structure of their funding for the purchase: Although 58% had used their own

savings, 41% had used family transfers, and 31% had obtained mortgages. On average,

mortgages covered 61% of the estate’s total estate, family transfers 40%, and savings

46%, which makes both mortgages and intergenerational financial transfers significant

instruments.

The US subprime crisis of 2007-2008 had later financial after-shocks in the eurozone
which were reflected in a substantial decrease in housing prices and an increase in
‘underwater’ mortgages’ (Garcia-Lamarca and Kaika, 2016; Waldron, 2016). The
impact on CEE countries was different; in the Czech Republic, growth in the number of
mortgages issued per year dropped in 2008 but eventually recovered, and the amount of
mortgage debt has kept rising ever since. The effect on debtors in Poland and Hungary,
however, were harsher due to the devaluation of domestic currencies, affecting a large

number of debtors who had taken out mortgages in foreign denominations and who then

7 Housing Attitudes 2013, more information regarding the project is available on the website:
(http://seb.soc.cas.cz/index.php/en/surveys)
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faced difficulties making their mortgage payments (Halawa, 2015: 721-723; Pellandini-
Siményi et al., 2015). For these debtors, the disciplinary character of debt materialised
in the form of increased payments and, in some cases, foreclosures and evictions
(Desmond 2016; Stout 2016a, 2016b, for the US case). The experience with housing
debt is thus still dynamic, both in the context of CEE but also generally. In other words,
housing debts are performative, and the way debt relations intertwine with the everyday

life of debtors is to a great extent an open question.

The ‘accelerated’ financialisation of housing in the CEE region raised another set of
questions related partially to demography shifts (as in an ageing population) and to the
potential expansion of new financial products delivering ‘backward’ housing debts (e.g.,
reversed mortgages). In this context, housing-based welfare serves as collateral for
loans which are supposed to replace general welfare systems—in other words, asset-
based welfare policies (Doling and Ronald, 2010; Montgomerie and Biidenbender,
2015; Power, 2017; Searle and McCollum, 2014; Stebbing and Spies-Butcher, 2017).
The governments of CEE may be increasingly tentative about these solutions; however,
their acceptance among the potential users will depend on their successful moralisation
(Zelizer, 2017). Such policy shifts, in ‘fincare’ replacing welfare, might gain attention in
the CEE context as homeownership figures are high in the region but housing policies
have been rather neglected, meaning that the real need for the provision of housing is
thus left to be resolved by market forces, principles, and self-care rather than on the
basis of principles of community or commonality. Although historical and institutional
differences between the CEE and the US and Western Europe are still relatively distinct,
this new emphasis on securing one’s own financial welfare through financial products,
rather than relying on the state, seems to be a common narrative in both contexts. This
thesis, however, only introduces this element as being potentially fruitful for further
investigation and focuses rather on the historical and contemporary discourse of formal

and informal housing debts (mortgage and familial loan/gifts).
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3. Data and Methods of Analysis

This chapter presents an overview of the data used to formulate the findings of the
thesis as well as providing a detailed inspection of methods used in the data’s analysis.
For the development of the thesis’ main arguments, three main studies based on three
distinct datasets were used. However, the whole research process was informed and
influenced by other supplementary materials, experiences, and data which must be

mentioned so that the reader may have a clear idea on what basis the arguments stand.

The overall analytical strategy was to focus on qualitative rather than quantitative
features of the discourse; a quantitative corpora-analysis was used only as one of the
supplementary methods, and the main strategy was iterative ‘close readings’ of the texts
informed by the development of the original theoretical framework. This framework
guided the main analytical strategy as well as the development of sub/categories of
analysis, helping to restructure the dataset of books, media articles, and interviews into
segments which could be easily compared and analysed. During the analytical process,
various software was used: predominantly Atlas.ti and spreadsheet software—to
organise the interviews and the contextual information (for example, the amount of
mortgage/familial loans and savings) as well as to enable the comparison between
narrators and narratives. Table 1 provides an overview of the data used during the
writing of the thesis. The writing process also proved to be an important analytical tool
serving as a way to polish the arguments in a condensed and comprehensible manner. In
other words, the findings based on textual and discourse analysis were diverse and
abundant. The need to formulate the findings into a coherent text and re-narrate the
story of housing debt performativity and the performance of various actors in discourse
functioned as an incentive to sharpen the focus on particular aspects of discourse while
leaving other issues aside. The specific analytical strategies used for the three studies

are thoroughly described below.

The primary focus was dedicated to the intersections of public and private housing debt
discourses (mortgages and familial loans/gifts). In this sense, public discourse refers to
the sum of texts produced under certain rules of discourse, which are principally

accessible to the broad public; they are not confidential or do not take place in informal
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settings. Private discourse refers to texts and, more frequently, talks performed amongst
family, friends, and in informal settings. In this sense, an adequate term may be using a
domestic discourse rather than private—whereas according to Michal Krzyzanowski
(Samec, Hajek, Kaderka and Nekvapil, 2017: 72—73), any formulated account (such as
speech or text) becomes at least part of a semi-public discourse. The research interviews
are, of course, somewhat a reproduction of such a domestic discourse. However, I do
explicitly acknowledge that the interviews are specific expressions of a domestic
housing debt discourse. Many of the issues performed in the interviews are untold
during non-research everyday life and not formulated until the research interaction takes
place. Nonetheless, from their analysis, we may see that there are certain rules of
production, repetitions and structures used in almost every interview when referring to
debt on the narrative level, semantically, or regarding devices and references to the
practices. A more detailed inspection of the question of what it means to research debt
performativity through performances—interviews—may be found in the chapter
dedicated to the issue. The main datasets and methods of their analysis are described in
the following sections. Nevertheless, the supplementary data deserves more attention
regarding an explanation of their role in the thesis and doctoral research project. The
analysis of corpus Syn (v5) collected by the Czech National Corpus® served as a
validation tool for one of the arguments related to the analysis of the media discourse on
mortgage. Namely to inspect whether interest rates are indeed so frequently used
concerning mortgages, as was evident from the qualitative analysis (and also from the
interviews for the domestic discourse on mortgages). The interviews carried out during
my research stay in Vienna (October-December 2017) were not intended to be part of
the analysis due to the focus on the Czech discourse, but serve to explore parallels and
differences between narratives embedded in entirely different institutional settings (in
other words, homeownership-oriented Prague and rental-oriented Vienna). The
interviews with the financial consultants provided some fascinating outcomes; however,
they were not related strictly speaking to the discourse on housing debt, but rather to the

means and processes of financialisation (of everyday life) in general.
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Table 1: Data overview

Category of Character of data Source Status of
discourse dataset
Expert discourse 9 books from the socialist Czech National Main
(household era (1948-1989); Library search
manuals) 3 contemporary books and
1 website (2008-2016)
Media discourse Dataset of 113 randomly | Newton Media search Main
selected articles
(newspapers, TV
broadcasting, websites)
from 19962016
Domestic discourse Interviews with buyers Research funded by Main
from Brno & Ostrava (40), | the Grant Agency of
and their parents (10); the Czech Republic
2012-2013 (P404/12/1446)
Domestic discourse | Interviews with debtors Research funded by Main
from Prague (5) and other | the Grant Agency of
regions of CZ (9); 2016— Charles University
2017 (GAUK) - (project
897716)
Media discourse Corpus Syn (v5); Czech National Supplementary
and popular Corpus
literature
Domestic discourse | Interviews with debtors Research project Supplementary
from Vienna (4) funded by the Aktion
CZ-AU and
University of Vienna
Expert discourse Interviews with financial Research funded by | Supplementary
consultants (6); GAUK - (project
2016-2017 897716)
Media discourse ‘Digital ethnography’; Research funded by | Supplementary
long-term media GAUK (project
monitoring and reading of 897716)
articles concerning
mortgages (2014-2018)
Domestic discourse | Follow-up after interviews | Research funded by | Supplementary
- ‘free-listing’ GAUK (project
897716)
Domestic discourse 2 sets of role-playing Research funded by | Supplementary
experiments GAUK (project
(10 participants) 897716)
Policy discourse E.g. documents from the - Supplementary
Ministry of Regional
Development CZ
Survey data Housing Attitudes 2013 Research funded by | Supplementary
GACR
(P404/12/1446)

Source: Author
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There are two main datasets based on the interviews. One was collected through a
research project awarded to the Institute of Sociology, Czech Academy of Sciences
which focused on first-time buyers from Brno and Ostrava and involved interviews with
some of their parents. The interviewees were selected on the criteria that they were first-
time buyers of real estate (either a house or apartment) in the city of Brno or Ostrava (or
in close proximity, in the suburbs of those cities). Brno and Ostrava were selected on
purpose; Brno representing a housing market which was not affected by the
housing/financial crises and where prices have continually risen, while Ostrava
represented a case of a price bubble which burst together with the development of the
financial crisis. The interviewees were recruited through direct phone calls (to those
who searched for housing by creating an advertisement on specialised websites), using
databases of university alumni from Brno and Ostrava, using contacts from local real
estate firms via an advertisement on the ‘sreality.cz’ website, and through snowball
techniques. I did not participate in the data collection process, joining the research team
after this stage, but I have extensively worked with the interviews through various
analytical techniques and methods, and I was able to consult some contextual nuances
or experiences beyond the scope of the transcribed texts. The second dataset were
interviews collected solely by the author, and the criteria for selection of the
interviewees maintained that they had to have taken on a significant (at least
approximately 85% LTV) mortgage debt. Moreover, the focus was put on Prague and
the peripheral regions of the Czech Republic (for example, Ustecky and Karlovarsky
regions) in order to supplement the first dataset with experiences from other particular
contexts, such as a market with high demand and rising prices and regions with

structural economic difficulties.

Another important source of data were the manuals and guides for households. The
analytical focus on household manuals should not be regarded as a flaw in terms of the
research problem and questions. The household manuals are not predominantly
concerned with housing debts as such. However, they represent an important crossover
between public/official and domestic discourses. Financial consultants, on the other
hand, may figure as practical ‘translators’ between those two realms, although, in
practice, they do not (re)produce the discourse on a significant scale. Nevertheless, the

research on their role is promising for a future endeavour. I have also employed a ‘free-
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listing” technique as a follow-up after the interviews I conducted, asking narrators to
write down five words associated with the ten concepts I had previously chosen.’ This
data served only as supplementary material during the systematic analysis; for example,
providing an insight that debt is associated with unpleasant words and emotions, while
mortgage is related to an ambivalent set of notions. Apart from the manuals, the media
and domestic discourses (based on interviews), I have explored a range of official
documents. For instance, the Ministry of Regional Development’s ‘Conception of
housing in the Czech Republic until 2020 (revised version)’ [Koncepce bydleni Ceské
republiky do roku 2020 (revidovana)]. The policy documents were important to
understand various ideological housing stances as playing a role in the development of
the country’s housing system after 1990. The policy documents inspection was
accompanied by extensive monitoring of contemporary media accounts on the issues of
mortgages, the housing system, and the housing market in the Czech Republic.
Although these articles were not analysed systematically, their reading through the
analytical categories helped to be more certain in my findings and arguments—they
repeated themselves across almost every article I had read since 2014. However, in
recent years (since 2017 approximately), especially in relation to the steep growth of
housing prices in the Czech Republic (and most intensively in Prague), non-mainstream
media have introduced a critical and informed method of referring to housing (debt).
One example may be a recent series of analysis and reportage on this issue on
denikreferendum.cz'’, although this approach has certainly not become a fashionable,
mainstream way of referencing the housing market. Finally, the last data collected
during the course of the doctoral research project was the role-playing experiments,
which were designed as a way to simulate the private/domestic/familial discourse. If all
these datasets proved to be constructive for a systematic analysis of main datasets, the
experiments with role-playing proved to be original and innovative in terms of design
and possible outcomes. They failed though to fulfil their promise in terms of successful
recruitment (a lack of interest from the students) and were thus abandoned to follow

more promising sources of data (i.e., the interviews with actual buyers).

? The concepts are: housing, family, money, debt, gift, rent, mortgage, investment, home, repayments
10 Available from: (http://denikreferendum.cz/tema/ceske-bydleni-na-prahu-krize)
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Intersection of Public and Private Discourse I: Household

Economy Manuals

The first main dataset consists of 12 books and a website pertaining to the home
economy genre of counselling texts. This literature draws on an almost two-century
long tradition of household self-help manuals and is noteworthy for being at the
intersection of institutional and domestic discourses on economic matters. Manual texts
must be accessible and useful to a wide audience of potential lay readers despite being
frequently authored by writers relying on expert knowledge often drawn from
institutional contexts. Included in the analysis were all household economy books
available in the Czech National Library written by Czech authors from 1948-89 and
2008-16 and which also matched at least three criteria in a multiple keyword search:
‘domdcnost’, ‘domaci’ (household); ‘ekonomika’ (economy); ‘finance’; ‘prirucky’
(manual/guide); ‘Setfeni’ (thrift). Moreover, contemporary financial-counselling
websites were inspected'’ and one created by the Czech National Bank (CNB) entitled
‘Penize na utéku’ (Money on the Run) was chosen as an example of internet
technology-driven household manuals. All items included in the dataset are listed in
Table 2. The analysis was carried out using Atlas.ti software, a package designed for the
analysis of qualitative data allowing for the coding of texts and images. The analysis
involved an iterative process consisting of the identification of categories in the data.
Two sets of coding were realised: First, the identification of referential and evaluative
text segments using categories adapted from the Labovian structural narrative analysis
model (see below); and, secondly, employing the layered performativity framework to

determine passages representing individual layers of discourse.

"' The referred websites are zhodnotitel.cz; mojezdravefinance.cz; zonky.cz; rozumimefinancim.cz;
financnigramotnostdoskol.cz; golemfinance.cz; chytryhonza.cz; ucitelfinanci.cz; usetreno.cz
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Table 2: Household manuals overview

Title of the source (author) Year
Nase domacnost [Our Household] (J. Bfizova and B. Krchova) 1958
Dobra rada pro kazdou domacnost [Good Advice for Every Household] (J. 1967
Bfizova and B. Krchova)
Pocetnice pro domacnost. [ A Math Book for the Household] (J. Bfizova and 1968
B. Krchova)

1000 rad pro domdacnost. [1000 Pieces of Advice for the Household] (J. 1981
Btizova)

Jak usetrit v domacnosti. [How to Save in the Household] (E. Hajkova) 1984
Ekonomem i proti své vuli. [Becoming an Economist Even Against One’s 1985

Will] (E. Hajkova)
Na zlatou rybku necekej. [Do not Wait for a Magic Goldfish] (E. Hajkova) 1988

Rady pro domdcnost. [ Advice for Households] (A. Pinkova) 1988
Vedeni domacnosti: ucebni text [Housekeeping. A Teaching Text] (B. 1989
Holubova)

Financni gramotnost: obsah a priklady z praxe skol. [Financial Literacy: 2008
Content and Examples from School Practice] (P. Klinsky et al.)

111 tipu jak Setrit svoje penize. [111 Tips How to Save Your Money] (E. 2009
Tomkova)

Financni gramotnost v kostce, aneb, Co Vas nemél kdo naucit. [Financial 2012

Literacy in a Nutshell: The Things that No One Could Teach You.] (H.
Kocianova)

Penize na utéku. [Money on the Run] (Czech National Bank) 2016
(https://www.penizenauteku.cz)

Source: Author

The analytical convenience of the layered performativity framework resides in its ability
to highlight the process of the stabilisation of meaning (Pinch and Bijker, 1984) through
the connection of rhetorical and material elements of discourse. However, the issue of
the normative influence of readers (the first and third layers) called for an additional
analytical tool that would aid in identifying the evaluative and instructive dimensions of
the texts. The Labovian structural approach to narratives (Labov and Waletsky, 1967;
Labov, 1972, 2013: 27-32) is suitable for this task. Narratives, similar to household
manuals, contain referential and evaluative elements, both of which are necessary for
making narratives ‘tellable’, i.e. to carry the point of the story. The combination of
narrative clauses (referring to a sequence of events occurring in the past) and evaluative

clauses (indicating the point of the narrative, why it is being told, and what the narrator
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is getting at) is what makes a narrative worth listening to (Labov, 1972: 366). These
ideas were applied to the household economy counselling texts since they also consist
of both instructions referring to factual matters and evaluative segments justifying why
the instruction is worth following. In particular, three types of evaluation were
considered to occur with the highest frequency: (1) external evaluation, in which the
author overtly justifies why the text is relevant and worth reading; (2) embedded
evaluation, where the author inscribes the relevance into the text by quoting another
text, or by expressing sentiment or an implicit value judgement; and (3) evaluative
action, in which the point is made through a connotative description of a particular
desirable or undesirable action rather than making statements about the action (for

details, see Labov, 1972: 370-74).

Intersection of Public and Private Discourse Il: Media Discourse

The primary dataset of media articles was constructed from three main categories of
materials: The first category included articles from four major Czech newspapers—
three well-respected (Hospoddarské noviny, MF Dnes, Prdvo), and one tabloid
publication, (Blesk)'; the second category was comprised of transcriptions of various
shows produced by three major TV stations—a public service broadcaster (Czech TV
[Ceskd Televize]) and two major commercial stations (TV Nova, TV Prima)'’; and the
final category was made up of articles published on five Czech websites devoted to
financial issues (finance.cz, hypoindex.cz, mesec.cz, kurzy.cz, penize.cz)M. The dataset
was constructed by searching the NEWTON Media database of transcribed media using
the lemma ‘mortgage’ [hypoték.*]) for articles from the above-listed sources. The
search resulted in 40,170 articles published between 1996-2016. To further narrow the
number of texts to represent a range of articles from this variety of sources, I chose only
articles from the years 1996, 2000, 2004, 2008, 2012, and 2016, creating a dataset of

9,936 articles, from which I randomly chose two articles per source per year studied

'2 Blesk has had for many years the highest rates of readership among Czech newspapers (number of
copies 226 031 with an estimated readership of 999 000). MF Dnes is second (143 000 copies, 612 000
readership), Pravo third (82 000 copies, 277 000 readership), and Hospodarské noviny seventh (30 000
copies, 151 000 readership) in 2016 (Media Projekt 2016).

" The share of TV viewers for these three channels accounted for almost 90% of the viewers in 2000 and
approximately 50% in 2016; these figures are my estimates based on data under copyright protection.

'* These websites are dedicated to finance but usually use language accessible to the wider public and
receive significant web traffic—in one week between 23-29 May 2016 the combined amount (excluding
the website hypoindex.cz) was 1 688 694 visitors; internet versions of the most read newspapers blesk.cz
received 6 075 133 visitors (NetMonitor, accessed 18—24 May 2018, https://archiv.online.netmonitor.cz).
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using a random number generator'>. This was done in order to represent each source
evenly. It is possible to determine the amount of readership or followers, but the
relevance of the media is almost impossible to deduct since specialised media have
rather lower readership (than for instance tabloids) while their outcomes have a higher

importance for those who engage with the reading.

All together 113 articles selected for the main analysis were processed by Atlas.ti
software. During the first phase of analysis, close reading of the articles was done
(Smith, Munro and Christie, 2006: 83—84), and several categories—groups of codes
(actor[s], argument, context, device, emotionality, figurative language, genre [of the
article], practical instructions)—were designed to deal with the layered performativity
of the discourses systematically. After the coding process, another round of close
readings of the articles using the Atlas.ti software followed, enabling filtration of
various categories of codes and a comparison of statements across articles. This analysis
also provided figures indicating the frequency with which texts mentioned specific
actors, what devices were frequently or infrequently employed, and specifically in
which contexts and genres. Tables 3 and 4 present an overview of what actors were
given voice in the articles and what main themes were covered by them'®. However,
these rough figures (number of occurrences) should serve rather as illustrative figures,
the context of occurrence being more crucial for the performativity of the articles than
the quantity of coded segments. Not surprisingly, the most common speakers voiced
were the journalists or editors of the articles.” More intriguing is the amount of space
given to the employees of financial institutions and, generally, to the °‘experts’
(financial, law, social science experts, and politicians), who are given voice in two-
thirds of the cases, with only minor space given to ‘ordinary citizens’. Importantly
‘ordinary citizens’ are voiced almost exclusively in the tabloid press Blesk or the TV
debates on Czech TV, while the mainstream liberal press and financial websites leaves
them completely mute. The discourse is thus quite overwhelmingly expert-oriented and
sentenced to be influenced by the interest of financial institutions. However, the
journalists often worked as a kind of ‘translator’ making the particular expert issues

understandable for the broader public.

"> The number of articles from respective sources: Blesk (244), MF Dnes (1768), Hospoddiské noviny
(1607), Pravo (906), Ceska Televize - CT1 (391), Prima (111), TV Nova (141), finance.cz (1875),
hypoindex.cz (939), mesec.cz (632), kurzy.cz (1026), and penize.cz (296).

' The code ‘journalist’ was used either when it was clear that the speaker mentioned in the article was a
journalist or when there was no other speaker (and the author of article was a journalist).
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Table 3: Code occurrence — category ‘actor’

Code name Count
Journalist / editor 42
Executive manager / expert from a financial institution 37
Spokesman / PR manager from a financial institution 28
‘Ordinary’ citizen 13
Politician 12
Economist (without explicit institutional affiliation) 7
Lawyer 6
Real estate developer 4
Social scientist (psychologist, sociologist) 4
Officials from the Ministry of Regional Development CZ 4
Total 157

Source: Newton MEDIA, dataset constructed by author

Similarly, in approximately half of the articles, the main topic is contextualised in an

expert manner using, as the main framework of reference, information about the state of

the mortgage or real estate market, or about the global financial markets. An important

top and almost a specific genre were articles offering advice on how to take on a

mortgage, apply a tax deduction, or refinancing in a financially convenient way. Such

articles both attract readers and perform a reality where it is possible and imaginable to

take on loan in practical terms.

Table 4: Code occurrence — main theme of the article

Main theme of the article Count
Mortgage market (in the Czech Republic) 20
Instruction for readers (e.g. how to take on a loan) 15
Mortgage/debts as a social issue 15
Information about housing policies (e.g. tax deduction) 13
Financial market analysis (global and national level) 12
Promotional or PR article about financial products/mortgages 10
Real estate market (in the Czech Republic) 10
Tabloid news 6
Information about general economic conditions 4
TV Debate 3
Essay or commentary 3
Other 2
Total 113

Source: Newton MEDIA, dataset constructed by author
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Moreover, I have used the corpus ‘Syn (version 5)’, collected by the Czech National
Corpus, for a quantitative validation of the relevance of interest rates in the discourse.
Table 5 displays the collocations with the lemma ‘mortgage’ [hypoté*] in 20-word co-
texts (before and after the lemma), which is approximately one sentence before or after
the word. The first two places are occupied by the words mortgage as a noun [hypotékal]
and mortgage as an adjective [hypotécni] used in connection to loan [Gvér]. However, if
we consult various indicators of significant statistical collocation (e.g., T-score, MI,
logDice), we see that interest as an adjective [irokové] and as a noun [uroky] occupy
third and respectively fifth place in the table together with rates [sazby]. In other words,
when the texts contain the lemma ‘mortgage’ [Aypoté*/, the expression interest rates is
the most common phrase used in the same (or adjacent) sentence. This is crucial in
relation to the qualitative analysis of media corpus as well to the relevance of interest
rates for the narrators, as more thoroughly described in chapters 5 and 6. The result of
the collocation analysis within these robust corpora thus supports the validity of the

results based on the random sample analysis of media articles.

Table S: List of collocations of the lemma ‘mortgage’

Collocation Frequency T-score MI logDice
1 | Mortgage (noun) 28213 167,96 13,86 12,27
2 | Mortgage (adjective) 13742 117,22 13,74 11,63
3 | Interest (adjective) 11069 105,19 12,46 10,90
4 | Loan 23112 151,98 11,59 10,67
5 | Interest (noun) 9829 99,12 12,04 10,60
6 | Rate(s) 15418 124,13 11,54 10,49
7 | Fixation 4583 67,69 13,98 10,46
8 | Instalment 7403 86,02 12,07 10,41
9 | Repaying 6774 82,29 12,22 10,41
10 | Estate 11409 106,76 11,05 10,02

Source: Czech National Corpus; corpus Syn (version 5)
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Domestic Discourse: Interviews with Mortgage Debtors

The interviews entered into the analysis consisted of two main datasets: (A) 40
interviews with first-time buyers and 10 of their parents from Brno and Ostrava'’
(usually double interviews covering the pre- and post- periods of the purchase), and (B)
14 narrative interviews with buyers who have taken on significant mortgages from
Prague and other regions of the Czech Republic focused on the peripheral regions (for
example, the regions around the cities of Chomutov, Sokolov, Usti nad Labem, etc.).18
For a systematic assessment of the interviews, a three-step textual analysis of the
transcribed narratives was conducted. The first step in the analysis was a quantitative
content analysis to identify themes and theoretically relevant excerpts from the
interviews (Ryan and Bernard, 2003). Atlas.ti software was used to automatically code
the interviews with 25 lemmatised keywords.'” The second and third steps in the
analysis were more nuanced and involved combining a content analysis, an interactional
narrative analysis (De Fina, 2009), and a discourse analysis (Van Leeuwen, 2008; Mayr

and Machin, 2012) to identify recurring tropes and justifications related to housing debt

and practices in which devices of debt attachment are engaged.

A narrative analysis was conducted to identify points in the narratives where people
indicated their attachment to mortgages and transfers. Purely descriptive accounts (for
example, ‘Yes, we have received money’) were in this step omitted and only the modes
of debt justification were included in the analysis. These justifications sometimes took
the form of a hierarchical comparison of one practice with another (e.g. ‘Mortgages are
better than renting because in the end you have your own place’) and tended to be
conditional in some way (e.g. a mortgage is good when/if interest rates are low). In the
final step, all the accounts, including descriptive ones, referring to (financial) transfers
and mortgages were analysed according to three main features in the utterances: (1) the

type of utterance ([a] description of a practice/strategy, [b] justification, or [c]

'7 Most of the respondents were in their late twenties or early thirties and belong in the middle-income
group with an education status higher than the population’s average; 24 of them already had a mortgage
and 33 had received an intergenerational financial transfer. Some of the interviews were conducted with a
pair of respondents (couples either married or in a long-term relationship).

'S All names used in the thesis referring to the narrators are pseudonyms since anonymity was granted
before the interview on the basis of informed approval. I suppose that granting anonymity could have
helped in obtaining some delicate information regarding budgeting and household finance as well.

' The keywords for automated coding were: mortgage, debt, loan, credit, investment, contribution,
parents, family, obligation, commitment, moral, bank, finances, honesty, interest-free, to take care of,
anxiety, fear, profitable, renting, certainty, spend, risk, payments, calculation.
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description with an encoded justification); (2) the type of language ([a] technical or [b]
expressive); (3) the type of moral order used as a justification—open coded; and (4) the
type of actor/agent—open coded. Using this approach to analyse the performance of
debt in the interviews made it possible to compare multiple interviews and outline the
performativity of debt in an organised way; for example, it allowed me to create a
category of interviewees who talked about a particular device or practice(s). The
outcome of the analysis made it possible to identify the relevant devices (the ones
referred to repeatedly in the interviews) that facilitated the mortgage debt attachment

process.

However, it is also necessary to discuss some of the limitations stemming from the
character of the data and their analysis. The performances represent only people who
have already decided to buy property, so subversive voices and challenges to
homeownership and mortgages are unlikely to be heard here. The interviews were
conducted with people from a middle-class background (that is, a middle-income group
with higher education), resulting in an ‘urban, educated, middle-income’ version of the
discourse on homeownership/mortgages and the absence of the voices of those in a
precarious position. Finally, the issue of presenting data from specific places (the Czech
Republic) raises the question of to what extent the results are, if not generalisable, at
least relevant for other contexts. The question of the relevance of the findings may be
answered when the outcomes are compared with evidence from other European
countries concerning people’s modes of relating to mortgages and the significance of
intergenerational transfers (Druta and Ronald, 2017; Heath and Calvert, 2013). In other
words, the findings based on the interviews with debtors are not specific solely to the
context of the Czech Republic but correspond rather to what seems to be a common
trend: the entanglement of formal and informal debt in the process of a first-time home-

buyers’ purchase of a home.
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4. Performing Financialised Subjects in Household

Manuals

In this chapter, I aim to untangle the role of language in the processes of disciplining
and responsibilisation of households in the context of household economy. This chapter
focuses on the discursive intersection between public and private realms, as represented
by the genre of popular literature designed to influence the economic practices of
ordinary citizens. This genre encompasses books which function as household economy
manuals prescribing how to manage the household financially. I argue that the manuals
are essential in the formation of disciplined and responsible proto-financialised subjects,
who are eventually prepared to adopt specific financial rationalities and embrace

financial products such as mortgages.

The literature focusing on the way subjectivities and the everyday life of ordinary
households are changed in the context of the financialisation of the economy (Aitken,
2007; Aitken, 2015; Haiven, 2014; Halawa, 2015; Lai, 2017; Langley, 2007; Langley
and Leyshon, 2012; Martin, 2002; Pellandini-Simanyi et al., 2015) as well as studies
examining the role of discourse in the performance of the economy are brought together
(MacKenzie, 2006; Butler, 2010; Holmes, 2014; Weber, 2016). Research of the
processes involved in the enactment of disciplined subjectivities and financial
responsibilisation of individuals is usually set within neoliberal and highly financialised
contexts (Beggs et al., 2014), such as in the United Kingdom (Flint, 2004; McKee,
2012), Australia (Greenfield and Williams, 2007), or Finland (Autto and Torronen,
2017). This study, however, demonstrates that the practice of disciplining households to
become self-reliant was already present in Central and Eastern Europe (CEE) during the
state socialist era. The focus here is, in particular, on former Czechoslovakia and its
successor state, the Czech Republic, examining the under-researched realm of socialist
household economies, a highly relevant area inasmuch as CEE countries have, in the
past 25 years, experienced ‘rapid financialisation’; for example, increasing levels of
household mortgage debt. Comparing the data gathered together from the state socialist
era with the contemporary neoliberal texts makes it possible to contextualise the

performativity of neoliberal economic discourse historically and present continuities as
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well as discontinuities in the discursive management of households between the two

eras (Clarke, 2012: 268).

I show that although the economic system changed dramatically from a state-directed to
a market-driven economy, the character of the discursive strategies used to influence
household economic behaviour remained principally unchanged concerning the
sociotechnical devices employed in manuals. Households were already being promoted
as self-responsible actors during the state socialist era, and in fact, were expected to
strive for self-reliance and contribute to the wellbeing of the ‘national economy’, not
vice versa, long before that (Foucault, 2008; Garon, 2011). Nevertheless, state socialist
disciplining implied that if households were to follow the manuals’ prescriptions, they
would become successful in assuring their household’s financial welfare (for example,
they would manage to save up money and time, raise their standard of living, and
besides, they would also contribute to the national economy). On the other hand, while
contemporary manuals hold households responsible for acquiring economic knowledge
and the ability to assess various financial risks, they do not guarantee household
wellbeing (such as secured pensions and higher income). The main shift is thus in the
uncertainty and risk implicitly accepted by households themselves under the
responsibilisation paradigm. Socialist era manuals offered detailed guidelines on how to
organise the household economy, whereas contemporary manuals promote ‘self-
management’ and the informed use of financial products (Kear, 2016; Beggs, et al.
2014: 986). This corresponds with the structural shift of the housing system in the
Czech Republic and CEE countries, where the shift towards personalised formal debt
(mortgages), supplemented with the use of informal (family) loans, means an
individualisation of the housing provision. Paradoxically, although socialist manuals
tried to encourage households to help the course of the national economy, they actually

set conditions for individualisation by promoting certain devices and practices.

Household manuals are a peculiar part of the economic discourse representing the
intersection of public and private discourses, a place where a sort of translation
(Licoppe, 2010: 182) between expert-knowledge-based institutional reality and practical
(inter)subjectively shared experience takes place. Since instructive texts draw on
authoritative and expert-based knowledge, they need to be translated to the reality of

the audience’s everyday life to avoid what Austin calls misfires in the performativity of
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utterances and texts (Butler, 2010: 151; see also Cada and Ptackova, 2017).
Traditionally, domains of expert knowledge (and the market) and inter-subjectively
shared mundane experience (domesticity) have been classified as separate categories
based on the distinction between the rationality of the former and emotionality of the
later. However, recent studies on emotionality in various economic domains, including
housing (Christie, Smith, and Munro, 2008; Jergensen, 2015) and investing (Kim,
2017), confirm the deep and complex interplay between so-called rationality and
emotions, as revealed over a decade ago in Pixley’s (2004) and Zelizer’s (2005) seminal
works. In this thesis, the relationship between rationality and emotionality is crucial in
uncovering the financialisation performed in discourse(s), and the household manuals
serve as a first discursive site for the investigation of this relationship. The rest of the
chapter is structured as follows: First, the analysis of manuals from the state socialist
(1948-1989) and the capitalist (2008—2016) eras are presented following the logic of the
layered performativity framework, discussing each layer in both eras. The analysis is
followed by a discussion of the changes and continuities in household economy
discourse and the related forms of economic governance, with a focus on the

implications for the discourse on housing debts.

Disciplining the Socialist Households

In total, nine books about managing household economy covering the whole state
socialism period (1948—-1989) were analysed. Four of these books were (co-)authored
by J. Bfizova between 1958—1981, and another three by E. Hajkova in the 1980s. The
consequences of the field being thus enacted by two significant authors throughout the
period studied are a coherent author style and repetitiveness in the data, features

allowing one to observe continuity and change in the devices throughout the period.

In examining publications from the socialist era, one would expect the ubiquitous
communist ideology to take the form of collectivism and social equality propaganda.
Although references to collectivism and common interests of all economic agents were
indeed present, the primary ideological effort here had a different objective: creating
self-reliant economic wunits. Such an ideology 1is easily exemplified by the
straightforward statement opening the chapter on household budgeting: ‘A household is

a self-reliant economic unit.” [Domdcnost je samostatny hospodarsky celek]’ (Btizova
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and Krchova, 1958: 600). The (trans)formation of households into such units were not,
however, a matter of one statement or one book, but were constructed through rhetoric
as well as certain devices, as we will see further in this chapter. The above cited
statement is seemingly value-free; nonetheless, it serves as a lead-in to another
assertion: ‘The fundamental task of a man and woman’s joint housekeeping is to secure
financial balance.” [Zakladni ukolem spolecného vedeni domdcnosti muze i Zeny je
zajistent financni rovnovahy]’ (Btizovéa and Krchova, 1958: 600). The prescribed task is
not necessarily to save up money or aim for a good standard of living, but rather that
households have been prescribed to act as rational and efficient economic agents, very
much in the way firms or other organisations do. The households were supposed to

abandon impulsive and emotive consumption and behave rationally.

Although households were prescribed to be self-reliant and efficient actors, the ultimate
goal was not their welfare. From the analysis, we may see that one of the most
reproduced discursive patterns between the 1950s and 1970s emphasised the necessity
of coordinating the needs of households with that of the national economy. The
rhetorical strategy was to create a sense of functional as well as moral unity between the
household as an economic unit and the national economy as a whole: ‘By buying goods
at discounted prices, we are not only doing something beneficial for ourselves but at the
same time, are helping consume the national economy’s surplus. /Zlevnéné ceny prijdou
k dobru nam a soucasné pomahame spotiebovat prebytky ndrodniho hospodarstvi]’
(Bfizova and Krchova, 1958: 593). The state-directed economy often produced
surpluses of certain goods while having problems delivering another, and households
were framed as partners in helping the national economy to cope with its imperfection.
The author also used the wording ‘we are helping’ to highlight the bond between the
reader and other households/consumers, including the author herself, creating a sense
that together they would contribute to the health of the national economy. The ideology
is performed here through evaluative action (Labov, 1972: 374) and by the author
sharing that she herself carries out the very same actions expected of the readers,
creating a relationship with the readers that transcends the textual reality and renders the

prescribed actions ideologically as well as socially relevant.
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A book published ten years later goes further in disciplining actors as self-reliant
economic units. The readers are made primarily responsible for their welfare—namely

housing—and are not supposed to rely on society to take care of them:

Modern housing is an expensive concern. In states with a high standard of living,
the purchase of housing represents the most expensive item in the budget. This
expense cannot be assigned to society, and we cannot expect that we can use our

entire income on things to make life more pleasant.

predstavuje vydani za byt v rodinném rozpoctu nejvétsi polozku. Toto vydani nelze
jednoduse pfenaset na spolecnost a predpokladat, Ze si svilj pfijem ponechame jen

na zptijemnéni zivota.] (Bfizova and Krchova, 1968: 6)

This statement contradicts the traditional or common-sense image of a paternalistic,
socialist society providing basic welfare for all. In the 1980s, such disciplining of
households gradually becomes supplemented by their responsibilisation. The trend is
manifested through the occurrence of a new type of economic manual addressing
individuals rather than households and shifting emphasis from a primary concern of
securing a balanced budget to the enhancement of personal economic knowledge and
competences. This turn is apparent from one of the book titles: Becoming an Economist
Even Against One’s Will [Ekonomem i proti své viili] (Hajkova, 1985). Another book by
the same author starts and ends with a fairy tale about a fisherman and a magic goldfish
able to fulfil all his wishes. In the concluding passage of the book, a body metaphor is
employed to emphasise the critical role of household/consumer self-reliance and

resilience:

This is the end of the fairy tale, and the beginning of real life, in which one cannot

rely on luck. If one seeks a helping hand, she shall find it at the end of her shoulder.

[To je konec pohadky a zacatek zivota, v némz se ¢loveék nemiize spoléhat na Stésti.
Hleda-li pomocnou ruku, najde ji pfedev$im na konci vlastniho ramene] (Hajkova,

1988: 287)

The rhetoric of the manuals praised the self-reliant, efficient, and rational households
throughout the whole socialist period. However, only in the 1980s do we see a shift

away from the underlying argument. The goal is not to help the national economy (and
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the building of socialism) but to enhance individual competencies and responsibilities
for one’s own welfare. This shift may be connected to the change in the broader
economic discourse of the socialist era; specifically, to the abandonment of the
mobilisation strategy using household thrift as a productive resource (Hajek and Samec,

2017).

The manuals did not discipline readers using only rhetoric and ideological accounts;
more importantly, devices were introduced to make households self-reliant economic
units by rendering their economic practice efficient and rational. One of the major
devices used and praised by all authors throughout the period under study was the
family budget tool, which encouraged disciplined observation as well as rational and
effective planning of household expenses. Family budgets were introduced by manuals
as firmly structured; the example from 1958 (see Figure 2) consists of a sheet structured
into two axes: a temporal one (monthly expenses) and another of expenditure
categories (food, housing, household costs, clothing, education, leisure, insurance). It is
important to note that these original devices do not require the reader to input income.
The structure of device implies a certain kind of engagement with reality, pre-
formatting actions that households were expected to carry out, including classifying all
expenses and accounting for them on a fixed temporal basis (in this case, a monthly
basis). It was supposed that such record-keeping would both keep expenses under
control and create a basis for planning and improvement. Families were thus shaped
both through direct statements as well as this particular (family budget) accounting

device to become economic units similar to firms and companies.

Apart from using tables for recording expenses, families were also encouraged to
improve family budget practices by adopting a so-called ‘envelope economy’ (putting
money for various purposes aside into marked envelopes). During the 1980s, such
advice was modified and replaced by suggestions to use institutional financial
instruments like repeating monthly bank payment orders or a giro account (Hajkova,

1984: 12-17).
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Figure 2: Household budget from 1958
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In addition to these ‘instrumental” budget devices, a ‘diagnostic’ device newly appeared

in the books during the 1980s: a knowledge test (Hajkova, 1985; Hajkova, 1988). Such

tests allowed readers to check their level of economic, technical (for men only), or

housekeeping (for women only) knowledge (Hajkova, 1985: 294-300; Hajkova, 1988:

78-82, 255-259). The household finances test was comprised of 23 questions and

classified readers into three categories according to their number of correct answers (10

points for each):

Less than 190 points

Unfortunately, you are an economist against your will and with reservations. Your

economic thinking and behaviour is mostly irrational. You make a lot of mistakes,
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which benefit neither your family nor society at large. You should be seeking ways

to improve your behaviour.

191-210 points

Your result is not the worst, but do not be satisfied—there is much to be improved
in your economic thinking and behaviour. We recommend you carefully analyse
the questions you answered incorrectly—this exercise will prove worth your time;
you are heading down the right path to becoming an economist in your own right

and from your own initiative.

211-230 points

If you have answered all items truthfully and have not improved your behaviour on
some of them (do you truly place your glass bottles in the orange containers or
bring them to the collection centre?), you belong in the group of rationally and
economically thinking people. You are an economist by your own will. If you lack

any points for getting the full 230, you can surely remedy it quickly and easily.

[Mén¢ nez 190 boda

Jste bohuzel jen ekonomem proti své viili, a to jesté s vyhradami. Vase ekonomické
mysleni a jednani je vétSinou neracionalni. Dopoustite se zatim fady chyb, jez

neprospivaji ani vasi roding, ani spole¢nosti. M¢l byste hledat kroky ke zlepSeni.

191-210 bodi

Vase hodnoceni nedopadlo nejhtt, nepodléhejte vSak sebeuspokojeni — na vasem
ekonomickém mysleni a chovani se da jesté mnohé zdokonalit. Doporu¢ujeme vam
bedliveji analyzovat otazky, u nichz jste si zapsal nulu nebo nizky pocet bodi. Stoji

to za to, jste totiZ na nejlepsi cesté stat se ekonomem ze své vule.

211-230 bodu

Pokud byly odpovédi pravdivé a u nékterych otazek nedoslo k urcitému vylepSeni
(skutecné€ davate nevratné lahve do oranzovych kontejneri ¢i do sbérny?), patfite k
racionaln¢ ekonomicky uvazujicim a jednajicim lidem. Jste ekonomem ze své

vlastni viile. Chybi-Ii vam néco do 230 bodi, jiste to brzy a snadno dohonite. ]

(Hajkova, 1985: 300)
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Although the tone and language are slightly informal, the evaluation itself is quite
stunning; if the reader falls into the first category, they are labelled as someone whose
‘economic thinking and behaviour are mostly irrational’. The evaluation
uncompromisingly assesses the reader’s level of household economy knowledge as
reflecting the measure of their benefit to their own family and to society at large, thus
moralizing it. It is interesting to note that the author suspects readers who achieve the
highest scorers of ‘cheating’, implying that it is desirable, albeit difficult, for readers to
rank in the category of rationally thinking people. Positioning the test at the end of the
book is both obvious and significant inasmuch as it assumes that readers should have
sufficient knowledge about (household) economics to score well on the test after
completing the reading; low scorers are rated as mistake-making irrational households
both for failing to meet the desired level of knowledge as well as for not learning
enough from the book. This test device thus disciplines by emphasising the readers’
responsibility to know how to manage their household budget, as well as through the
twofold examination of their economic competence and of ability to acquire such
competence when needed. This example also illustrates that the layers are intrinsically
linked—the device, which by its nature classifies the readers into different categories

also relies on particular moralising rhetoric.

The third layer of referenced practices and direct instructions educates readers on how
to engage with devices with the goal of turning the ideals of a self-reliant household into
reality. The state socialist manuals contained many practical pieces of advice and
statements intended to help the household run in a thrifty manner. One example of such
advice: ‘“We buy groceries in larger quantities—at least 1kg at a time, some possibly at
least 10dkg at a time. Small portions may be wasteful. We check if the weighing
machine is used correctly’ [ Potraviny nakupujeme vidy ve vétsim mnozZstvi — aspon 1 kg,
nekteré alespon 10dkg. U malych mnozZstvi se hodné provazi. Sledujme, zda se vazi cista
vaha.] (Bfizova and Krchova, 1958: 595). Note the author’s strategy of using the
common pronoun we to create a sense of shared identity among readers and herself
while providing instruction for all kinds of housekeeping activities including the
management of time, money, and other resources, making manuals practical and
attractive for readers. In particular, the manuals advised readers to be efficient and

cautious during the purchase and consumption of goods; for example, by checking the
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quality of goods and ensuring their efficient storage by preparing a grocery shopping

list.

In the 1980s, a new household economics element, advice concerning financial
products, was introduced into manuals. The following example illustrates how manuals
advocated for the use of financial products (by highlighting their usefulness) and
provided readers with detailed information. Also, another recommended practice was
using standing bank orders to execute regular payments for rent or energy charges,

entangling financial instruments into the everyday life of households.

The Premium Youth Savings Plan is intended for young people between the ages of
14-27. The 5-year term assumes a monthly deposit of 100—700 K¢s. At the end of
the savings period, the 2% basic interest rate is supplemented with a 500-3,500

K¢&s premium, significantly raising the interest rate.

[Prémiové spofeni mladych je ur¢eno pro mladé lidi ve véku 14 az 27 let. Spofeni
trva 5 let a spofi se pravidelnymi mési¢nimi tlozkami 100 az 700 K¢s. Po ukonéeni
cyklu se kromé zékladniho 2%niho tUroku zisk&va jednorazova prémie 500 — 3 000

K¢s, ¢imz se tirokovy vynos vyrazné zvysuje.] (Pinkova, 1988: 220).

Throughout the manuals, the layer of referenced practices is entangled not only with the
rhetorical layer, but also with that of the devices. Devices are animated by the authors’
instructions to perform given actions (e.g., take the tests, carry out recommended
repeated practices, such as accounting). The family budget, together with the technique
of sorting money into envelopes marked for various categories of expenses (the
‘envelope economy’), could only be applied if the household had a precise idea about
their money flows: ‘The foundation when preparing a [household] budget is to establish
the number of costs associated with indispensable monthly repeating items (rent,
electricity, heating, travel cost to work, etc.)’ [Zdkladem pri sestavovani rozpoctu je
zjistit vy$i nezbytnych polozek vydaju (najemné, svétlo, otop, jizdné do prdace a pod.)
které se opakuji pravidelné kazdy mesic] (Bfizovéa and Krchova, 1958: 601). To create
such an overview, manual authors used a traditional disciplinary technique dating to the
nineteenth century (see Beeton, 1861/2000), consisting of the practice of keeping day-
to-day records of every financial transaction, filling in a form at the end of the month
providing an overview of this-month’s spending, and a comparison to that of previous

months. Paradoxically, the socialist regime promoted this technique regardless of the
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fact that it originally facilitated the proliferation of credit-based capitalism (Joseph,
2014: 23-26). This book-keeping technique also transforms households in another
important respect: Together with the family budget, it imposes a distinct temporal
regime on the household (Peebles, 2010; Halawa, 2015; see Adkins, 2017 for use of the
concept of a temporal regime in the context of disciplining through debt/credit). This
regime structures time into fixed repeated segments (months, weeks) reflecting the
rhythm of the national economy and providing a context in which the economic

performance of the household might be assessed.

State socialist manuals discursively performed households as rational and calculative
actors expected to become self-reliant economic units who ensure their welfare and,
accordingly, disciplined readers both rhetorically (through statements and moral
evaluations) and practically (through devices they offered). Inasmuch as it was at the
same time also beneficial for the national economy, securing household financial
welfare by behaving rationally, thriftily, and with caution was considered the only
legitimate strategy. The 1980s, however, saw a start in a shift towards individualisation,
placing new emphasis on individual competencies and skills as well as economic
knowledge. Tests measuring personal financial knowledge were designed as diagnostic
devices, making economic and financial competence fundamental to the responsible

consumer’s identity.

Performing the Responsible Consumer in Contemporary

Manuals

One would expect the transition from centrally-planned to market economy to be
accompanied by a change in the household economy discourse. To explore this change,
we analysed three books published between 2008—2012 as well as a website created by
the Czech National Bank, the central bank of the Czech Republic. Two of the books
were published by commercial publishers (2009, 2012) and one by the National Institute
of Vocational Education (2008).

Concerning the layer of words, there are two changes apparent in the new ideology’s
rhetoric: First, is a disappearance of socialist ideological rhetoric positively linking
household welfare to the welfare of society as a whole; and second, that the

contemporary market-economy era manuals addressed ‘consumers’ rather than
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households (see Sointu, 2005; Giesler and Veresiu, 2014). The emphasis on self-
reliance is still central to the manuals, but the self-reliance is not justified as a
contribution to the national economy anymore. In fact, the relation between the
individual and the broader society or economy is also in certain books (although not in
every analysed source) newly articulated in negative terms, as that of the unsuccessful
consumer and the welfare system. The responsibility of the consumer is thus only in not
becoming a burden on the ‘social system’: ‘A financial plan should make a client [of
financial counselling] independent of the social system as much as possible!’ [Financni
plan by mél klienta ucinit co nejvice nezavislym na socialnim systéemu!] (Kocidnova,
2012: 147) For the consumer to now function as a ‘proper self-reliant economic unit’, it
is required that they develop a set of practices, competencies, and skills, including self-
education, as a means of achieving financial literacy. A teachers’ guide (Klinsky et al.,
2008) to acquiring such an education sets its target as providing the ‘necessary

information’;

The aim of this publication is to enhance the level of financial literacy outlined in
the Strategy for Financial Education. (...) Within this framework, citizens should be
provided with the necessary information necessary to better understand financial

products or services and to be able to efficiently manage their financial resources.

[Cilem této publikace je posilit troven finan¢ni gramotnosti nastinéné ve Strategii
finan¢niho vzdélavani. (...) V jejim ramci by meély byt obcCaniim poskytnuty
potfebné informace, aby se mohli 1épe orientovat ve financ¢nich produktech ¢i
sluzbach a aby mohli efektivné nakladat se svymi finan¢nimi prostfedky.] (Klinsky
et al., 2008: 3)

Students, as future citizens, are supposed to become informed consumers of financial
products and services to be used in the management of their finances. They are not,
however, provided with advice on how to become economically successful, on how to
achieve wealth for their prospective families, or, simply, on how to become reasonable
consumers. Instead, the manuals emphasised the dangers of making uninformed
decisions leading to ‘market traps’ and possibly becoming a welfare dependent, which
represents a burden to society. The manuals reduce the management of household
economy to the management of personal finances, discursively likened to art:
Individuals should become ‘masters of their finances’. Failure to do so indicates that it

is time to call in the ‘Debt Tamers’ [Krotitelé dluhi], suggesting debts are to be
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domesticated rather than paid off (see Adkins, 2017 for the shift from the debt logic of
repayment to the logic of [constant] payment). The only manual that provides
households concrete advice rather than just information about financial products and
services, is addressed to financially unsuccessful consumers facing the need to apply
principles of frugality (Tomkovéa, 2009). Nonetheless, the help provided in the book is
intended to be more psychological and moral in nature rather than economic or

financial:

This book will teach you how to stay on top of things and to achieve a perspective
regarding saving money, as well as both your personal financial crisis and the
global one. It will advise you how to make practical things interesting and how to

be entertained by having nothing.

[Tato kniha vysvétluje princip, jak Setfit. Nauc¢i vas divat se na Setfeni a na vasi i
svétovou financni krizi s nadhledem. Poradi vam jak dé¢lat praktické véci zajimave

a jak se umét bavit tim, ze nic nemate.] (Tomkova, 2009: 1)

The rhetoric of contemporary manuals is thus novel in the introduction of the ‘financial
literacy’ concept and in a shift in the naming of readers, who are now designated as

‘consumers’ in the name of the pursuit of their well-being.

As for the layer of devices, the contemporary manuals continue to make use of the
family budget tool and bookkeeping tables in disciplining households; ensuring a
balanced budget is still considered ‘good practice’. In addition, we can see the
emergence of a new device: the financial plan. Although rudimentarily present already
in the 1980s, the financial plan now gains a leading role incorporating the family
budget, (in other words, the record of incomes and expenses within a certain time
period) and adding a new dynamic dimension which becomes critical in the process of
responsibilisation: the future. The CNB website welcomes readers with the statement:
‘Prepare for the future’”’, and offers readers an ‘updated’ template for their family
budgets. This template covers regular and variable monthly expenses and funds for
‘known’ and ‘unknown’ expenses, which is just a new conceptualisation of savings.
Again, the template is filled with certain categories assuming what might be an expected
expense and bringing an order and traceability to the readers. An important new feature

1s a comparison between ‘planned’ and traced expenses (see Figure 3).

20 Available at: (penizenauteku.cz)
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Figure 3: Household budget form created by the Czech National Bank, 2016

Pocate¢ni stav:
0,00 K&
Pocatecni bilance k Planovano na [lUtraceno tento I Planovano na JUtraceno tento
poslednimu dni v mésici tento mésic mésic Bilance tento mésic mésic Bilance
Mésicni vydaje pravidelné e
Najemné 4 000,00 K 4 000,00 Kil 0,00 K& 0,00 K¢
Elektfina (zaloha) 2 000,00 K 2 000,00 Ktl 0,00 K& 0,00 K¢
Voda (zéloha) 700,00 Ki 700,00 K 0,00 K& 0,00 K¢
Internet 420.00 Ki 420.00 K(". 0.00 K& 0.00 K¢
%ﬂ 300.00 Ki 300.00 Ki 0.00 K& Ow
Splatka hypotéky 7.000,00 K 7.000,00 K3 0,00 K& 0,00 K¢
Zivotni pojisténi 120,00 K 120,00 Kg 0,00 K& 0,00 K¢
0,00 K& 0,00 K¢
0,00 K& 0,00 K¢
0.00 K& 0.00 K¢
0.00 K& O&Ki
0,00 K& 0,00 K¢
Mésicni vydaje proménlivé 0,00 K& 0,00 K¢
Potraviny 5 000,00 K 7 000,00 Kg -2 000,00 K& -2 000,00 K¢
Auto - benzin, prislusenstvi 700.00 K 330‘00 KJ 350.00 K& 350.00 K¢
Drogerie 100.00 K 0.00 Kd 100.00 K& 100.00 K¢
%ﬂm 000K OROTG | L0005 000K
Kultura a sport 1.000,00 K 1.100,00 Kg -100,00 K& -100,00 K¢
0,00 K& 0,00 K¢
0,00 K& 0,00 K¢
0,00 K& 0,00 K¢
0.00 K& 0.00 K¢
ON K¢
] 0,00 K& 0,00 K¢
Fondy na znamé véci (spofeni) 0,00 K& 0,00 K¢
Letni dovoﬁﬂa 0,00 K& 1.000,00 K 0,00 K 1.000,00 K& 1.000,00 K¢
LyZe v A\pich 0,00 K& 1.200,00 K 400,00 Kg 800,00 K¢ 800,00 K¢
Vanoce 0.00 K& 500.00 Ki 0.00 Kd 500.00 K& 500.00 K¢
Pojisténi auta 0,00 K¢ 500,00 Ki 300,00 K4 200,00 K& 200,00 K¢
Nové auto 0,00 K& 1.000,00 K 3 000,00 K{ -2 000,00 K& -2 000,00 K¢
0,00 K& 0,00 K& 0,00 K¢
0,00 K& 0,00 K& 0,00 K¢
0.00 K& 0.00 K& 0.00 K¢
0%) K& O%
Opravy v doméacnosti 0,00 K& 500,00 K 300,00 K 200,00 K& 200,00 K¢
Servis auta 0,00 K& 500,00 Ki 0,00 Kd 500,00 K& 500,00 K¢
Nové oble¢eni 0,00 K& 0,00 K& 0,00 K¢
0.00 K& 0.00 K& 0.00 K¢
O% 0.00 K& Ow
0,00 K& 0,00 K¢
0,00 K& 0,00 K¢
0,00 K& 0,00 K¢
REZERVA REZERVA REZERVA REZERVA
Rezerva za tento mésic celkova tento mésic celkova
Nouzova rezerva 0,00 K& -26 990,00 Kg -26 990,00 K¢ 100 000,00 K¢ 73 010,00 K¢

Source: CNB (https://www.penizenauteku.cz/tvorba-rozpoctu/rozpoctova-kalkulacka/)

Taking the future into account in household budgeting has several consequences. First,
it brings the income side of the budget into prominence as it is a natural target of most
financial services: ‘Without properly securing income, any [financial] planning for the
future is like trying to build a house without foundation.” [Bez kvalitniho zajisténi
prijmit je jakékoliv planovani budoucnosti jako diim bez zakladu] (Kocianova, 2012:
146). Secondly, with the important exception of old age (retirement), there is the shared

assumption that the future will continue to deliver at least a steady (if not increasing)
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amount of periodical income. The household financial plan is thus necessarily based on
expectations of future income available to be taken advantage of, and as such may be
used when planning credit repayment, and in particular, a mortgage. There are many
web-based calculators that help model the consumer’s optimal loan. Once taken out, the
debt should be handled responsibly, planned through the use of a family budget which
classifies incomes and expenses, keeping track of monetary flows in and out the
household, and making it possible to judge future risks and become a ‘responsible
investor’. Third, the future is also a source of uncertainty and possible dangers, which
are also frequently addressed in manuals. The CNB provides a very didactic section of
their website, meant to help educate readers on how to make their own household

521

budget. This section is called ‘Tame Your Budget’”', and it emphasises the notion that

one should create a financial reserve for the future.

Although the future holds a central position in contemporary manuals, contrary to what
was implicitly suggested by socialist manuals, it can never be entirely planned or
exactly estimated for sure. However, households are told to reduce uncertainty and
assess potential risks (in the financial markets, but also more broadly) as best as
possible. The website offers downloadable spreadsheets of pre-categorised rows and
columns of budget items (note the similarity to the socialist era budget). By providing
given devices and instruction on how to use them, the CNB thus fulfils a pedagogical
role as described by Douglas Holmes (2014: 60—64). The shift from socialist budgeting
is that the financial plan is dynamic. Households should be prepared to adjust
themselves to changing circumstance, both regarding the market conditions as well as
their life stage. The site presents risks as (ever-)changing, and households are expected
to adapt. This emphasis on flexibility of behaviour means that the layer of referenced
practices is blurred—the principles are set despite the exact way of achieving them not

being stated precisely.

The CNB also uses another device that we have already encountered, the knowledge
test. The idea again is to educate readers, and it implies a responsibility to increase
one’s knowledge in the name of self-improvement. There are three levels of ‘expertise’

into which the test-taker can be classified:

2! Available at (penizenauteku.cz/tvorba-rozpoctu/)
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Beginner: Has mastered basic concepts and learned how to handle the budget.

Discovered the first traps of the financial world.

Advanced: Has tamed the budget and understands the world of finance. It just

sometimes happens that a banknote slips through their fingers.

Expert: Has personal finances securely under control. No unexpected event can

disturb their icy calm.

[ZacateCnik — Ovlada zékladni pojmy a uci se zvladat sviij rozpocet. Poznava prvni

nastrahy finan¢niho svéta.

Pokrocily — Zkrotil sviij rozpocet a vyzna se ve svété financi. Jen obcas se stane, ze

néktera bankovka proklouzne.

Expert — Osobni finance ma bezpecné pod kontrolou. Z ledového klidu ho nevyvede

zadna  nenadala  uddlost] (Source:  penizenauteku.cz/mohlo-by-se-vam-

hodit/kvizy/)

The description of the ‘expert’ category highlights an important feature of devices
presented in manuals. The devices accompanied by ‘appropriate knowledge’ should
serve to reduce unpredictability and enable the consumer to assess risks (of financial
markets, for instance) through a triumph of organization and by controlling the affective
aspect of behaviour related to household economy. Finally, among devices offered by
the household guides and websites to help predict and therefore effectively integrate
future finances into the economic management of everyday life, there is the calculator.
The calculator in this context does not refer to a device which simply multiplies or
divides numbers but to one which uses data provided by readers and pre-designed

formulas to calculate one’s future pensions, interest rates, investment returns, etc.:

If you have only half a year to make your decision, use both the ‘calculator’ and
financial advisors to specify all known information (...) In conclusion we may say,
or rather repeat, that no state-supported pension savings plan will secure you a
decent life in retirement. It is only we ourselves and the tools being offered to us

that can influence our life after retirement.

[Mate-li jen pul roku na rozhodnuti, vyuzijte "kalkulacek® i poradcti pro upfesnéni
vsech v dané dob¢ znamych informaci. (...) Zaverem lze fici, pfesnéji zopakovat, ze

zadny ze statnich pilifG nezabezpeci finance pro dlstojny Zivot v penzi. Jsme to
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pouze my a nastroje, které se nabizeji, kdo nas zivot v penzi ovlivni.] (Kocianova,

2012: 47)

Here, the author again adheres to the strategy of making an ‘external evaluation’,
highlighting the benefits of using the calculator to increase the ‘quality of life’, a goal
which can be argued is objectively desirable and important to everybody. In this way,
through the user-friendly and, apparently, unbiased calculator, the spirit of the self-
reliant consumer embraces financial products as a way to secure one’s quality of life—
neither work, nor the welfare system are mentioned as possible solutions. The spread of
this devices seems to be intrinsically linked to the development of the internet as
technology, which enables the real-time input/output of information—potential clients
are often lured by different websites promising to calculate the interest rates for their

loan instantly; an impossibility without digitalised technology.

The combination of calculating and omitting welfare marks a significant shift in the
formation of subjectivities: Self-reliant and ever self-improving consumers are not
displayed as being disciplined, but rather as deliberatively choosing to be responsible
for their actions and their (financial) fate (Sointu, 2005: 266). That is also why the layer
of referenced practices has different characteristics compared to the socialist period; the
practices are less pronounced directly and explicitly. In this sense, we found a
difference between Tomkova’s /11 Tips How to Save Your Money and the rest of
manuals, including the Central Bank website. Only Tomkova shared her personal

knowledge, or, at least, pretended to, with readers. For instance:

Internet banking provides a very convenient overview of your account activity, and
it’s cool that it allows you to monitor the movement of money. Do not forget to set
up repeated payment orders. It's great when all payments are made as soon as
possible after the pay check is deposited. One of your repeated payment orders may

be a regular deposit to your savings account.

[Internetové bankovnictvi je pro piehled velmi vyhodné a moznost sledovat pohyb
penéz na svém uctu je fajn. Nezapomente si vyridit trvalé piikazy k uhradé. Je
uzasné, kdyz vsechny platby odejdou co nejdiive po pfijaté vyplaté. Jeden z

ptikazii mize byt i pravidelna platba na vas spofici tcet.] (Tomkova, 2009: 147)
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The rest of the manuals, on the other hand, provide readers with information aiming to
educate them. They do not offer personal advice but only impersonal lessons regarding,
for example, how to calculate the interest rate of a loan or explain what opportunities
are currently available on the market if one wants to save, invest, borrow, and so on. It
would not be possible for a reader to read these manuals, decide to follow their advice,
and thus become a successful housekeeper or consumer, as they do not offer any
concrete steps in achieving personal welfare. The Czech National Bank website helps us
understand why this is so: “When it comes to making decisions about finances, every
piece of advice is expensive. We will advise you. For free.’. [Kdyz dojde na
rozhodovani ohledné financi, je kazda rada draha. My vam poradime. Zdarma]
(penizenauteku.cz) The paradox in stating that although advice is costly, the CNB will
give it you for free, is at the core of the difference between disciplining and
responsibilisation in rhetoric regarding household economy. While the former pushes
people to observe a set of rules that are considered beneficial and meant to result in
household financial welfare (for example, having a balanced budget, making a list of
goods to be purchased before going shopping, etc.), responsibilisation adds a new
element: Consumers are now expected not only to practise the recommended rules of
‘good household economy’, but to actively and unceasingly seek out and improve their
financial knowledge. Free or easily accessible advice is the starting line in a game
where not everyone can be a winner. It aims to make the economic game and its rules
legitimate for consumers. These household manuals thus give up on making their
authors responsible for the readers’ welfare by providing how-to counselling regarding
economic matters. Instead, they aim to educate readers concerning the rules of the
economic game and highlighting the market’s ‘traps’ and opportunities, leaving

responsibility for economic success strictly on the readers.

By means of helping readers/consumers better understand financial products and
services, the manuals support the calculative modes of assessing reality and embracing
financial products and instruments (mortgages, life insurance, pension funds) as a
natural and inevitable part of everyday life. While the financial instruments are
presented in books as unavoidable, they appear by the same token as potentially
threatening to those who don’t dispose of enough knowledge about them. Households
are then expected to deliver the security for themselves through the use of calculative

and planning logic, acquiring the knowledge and skills to structure and plan their
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incomes and expenses, and incessantly improving their understanding of the financial
world. Readers are held responsible for behaving like ‘proper economic units’ (i.e. self-

reliant and knowledgeable) that understand the rules of the (financial) game.

Discussion

This chapter aims to contextualise the issue of the discursive construction of housing
debt into the broader issue of (trans)forming subjectivities into disciplined and
responsible (finance) consumers. Only those consumers who are self-managed, risk-
assessing, and risk-taking are able to ‘correctly’ participate in the contemporary
financialised economy and secure their welfare through the embracement of financial
products (Beggs et al., 2014). Already, the socialist era manuals quite surprisingly
discursively performed households as self-reliant actors, responsible for their own well-
being as well as contributing to the national economy. This ethos of self-reliance is thus
not specific to the capitalist or neoliberal setting or discourse, as is commonly argued.
However, an important shift in discourse was identified: During state socialism,
households were disciplined to enact a set of particular procedures (purchasing
cautiously, budgeting, using state financial services) in order to be ‘docile and useful’ as
Foucault once put it (Foucault, 1995: 231). In contemporary neoliberal discourse,
however, households are held morally responsible not only for being self-reliant but
also for their active and sustained participation in the financial market, including the
acquisition and updating of the relevant knowledge, skills, and competence needed for

continual self-improvement (Sointu, 2005).

The focus on the discursive aspect of disciplining in the genre of household counselling
texts draws upon a long tradition in the social sciences. To recall just two of the most
influential analyses of ‘guides’ that have served sociologists in defining civilised
modernity and modern capitalism, Norbert Elias’ study of Erasmus Rotterdam’s De
civilitate morum puerilium (Elias, 1939/2000) and Max Weber’s excerpts from
Benjamin Franklin’s brochures capturing the ‘spirit’ of capitalism (Weber, 1915/2001)
may be mentioned. Moreover, linking the economic behaviour of households with that
of the national economy, and even national security, has also had a notable historical
tradition: It formed an integral part of the pre- to post-war financing campaigns in

Europe, the United States, and Japan (Garon, 2012). However, this analysis introduces a
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methodological innovation in the studies of guides and manuals by employing the
layered performativity framework together with the modified version of the Labovian
structural narrative analysis, making it possible for us to partially reduce the problem of
discourse reception; in other words, accounting for readers’ textual cooperation and
interpretation. Although the approach oriented on analysis of discourse usually does not
focus on observing how specific readers apply the manuals in their everyday life
experience, it is nevertheless possible to analytically (re)construct the preferred mode of
reading and then interpret the texts accordingly (Eco, 1979). In particular, drawing on
the Labovian categories of evaluative clauses, the reader’s textual cooperation is
possible to infer as being attracted to the text by the promises it makes to provide useful
information, entertainment, or help in saving up money. Such an approach makes
apparent precisely those features of the texts which are also performative in the way
previously described. In this sense, the guides are attractive to readers because they
hope to learn how to secure well-being for themselves; nevertheless, this information is
bundled with the knowledge, learning practices, and embracement of taking

responsibility for one’s own welfare.

The continual discursive financialisation of households, which had already started in the
1980s and which has intensified in contemporary manuals, is achieved through three
layers of performance: rhetoric, devices, and described practices. The analysis of the
manuals serves as the first demonstration of the analytical viability of the layered
performativity framework, which in the next chapters will be applied to the media
discourse and the narrative analysis of people with significant mortgages. In this sense,
the transformative relationship between the texts and readers, that is the performativity
of the manuals, could only be achieved when the distinctive layers are employed
together, when the devices are animated by referenced practices and rhetoric
encouraging readers to adopt a particular rational, effective, and educated subjectivity.
Readers do not become disciplined and responsible subjects through reading direct
statements affirming that they should be rational for the sake of the ‘national economy’,
but through learning and adopting certain devices described in texts in which the
desired subjective identity is implicated. For example, the texts encourage readers to
adopt the principle and practice of keeping records of their expenses and planning for

future income/expenses in certain repeating temporal frame cycles (monthly, for

65



example). The readers thus become pre-formatted for certain types of economic

practices and thinking through the devices offered in the manuals.

State socialism and (neoliberal) capitalism have usually been depicted as being opposite
regimes. However significant similarities in discursive disciplining through household
manuals may be identified in both regimes, as well as both continuities and
discontinuities in the discourse of household economy from the previous to the latter
era. The socialist era is often related to imagery of a society which undertook the care of
everybody’s welfare, literally from birth to death. Analysis of the era’s household
manuals, however, revealed that the reader was presented with an ideal prescribed
behaviour that in fact stood rather contrary to this assumed ‘socialist’ stance.
Households were disciplined to be self-reliant economic units without need of help from
the state, as laconically expressed in the liberal maxim: ‘A helping hand can be found at
the end of your shoulder’ (Hajkova, 1988: 287). Nonetheless, households were held
accountable both for their own well-being and for contributing to the well-being of the
national economy through their rational and planned economic behaviour. Unlike
rationality and planning, which continues to be emphasised across the two regimes, the
focus on the reader’s role in the well-being of the national economy disappears in
contemporary market-economy manuals (with a rather brief exception on the CNB
website) and households, labelled as ‘clients’ and ‘consumers’ rather than ‘citizens’ or

‘households’, are supposed to care for their own well-being.

To achieve household rationality and efficiency, the manuals recommended similar
devices both under socialist and capitalist regimes, with the family budget and the
financial plan playing a central role. Another device used to discursively moralise
households were financial knowledge tests, which rated and categorised test-takers
according to their knowledge and skills while serving to educate them at the same time.
Contemporary manuals stress the relevance of the future and the importance of flexible
and dynamic planning, while socialist era manuals presumed a ‘timeless’ and non-
changing present. This novel future-orientated approach, aligned with the ‘promissory
discourse of the financial economy’ (Appadurai, 2016; Beckert, 2016), is characterised
by the use of a calculator, making it possible for households to predict even complex
future financial outcomes (pensions, interest rates, investment returns, tax rates, etc.).

The orientation to the future is marked by an emphasis on the improvement of
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household financial skills and knowledge concerning the financial world, and an

acceptance of financial products, which manuals present as natural and inevitable.

Another distinct discursive shift in the contemporary-era manuals is that households are
newly make responsible for independently acquiring the knowledge and skills (i.e.
seeking as well as learning) they need to become self-reliant actors. In other words,
manuals no longer offer specific know-how of household finances and economy but
stress the importance of each reader to independently seek information about the pros
and cons of particular financial products. The manuals thus provide information about
financial products and ‘tricks’ to deal with market risks, but essentially, they assign the
responsibility for making the right decisions to readers. Socialist era books contained
financial know-how that appeared to be win-win; if households followed their advice, it
seemed nothing could go wrong for either the household or the national economy. On
the other hand, contemporary manuals explicitly acknowledge the inherent risks
involved in the accumulation of wealth in (financial) capitalism but also contain a
promise of both well-being and life-project fulfilment, putting the household in the
inherently ambivalent position of balancing between uncertainty and risk, and the

promise and hope acquired through financialised debt, namely mortgages.
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5. Mortgages in the Media Discourse

Financialisation has been introduced as a concept which enables the articulation of the
character of the profound changes that economies of all scales have undergone, from the
household to the global level. This chapter further follows a stream of research focusing
on the interplay between the structural shifts in the organization of wealth accumulation,
the proliferation of financial products, and the everyday life of households (Martin,
2002; Langley, 2008; Pellandini-Simanyi, Hammer, and Vargha, 2015; Lai, 2017). In
particular, the emphasis is, in this chapter, put on the role of media in the
financialisation of housing, in the performance of formal housing debts as a normal part
of everyday life. The relation between everyday life and housing debt has been
explained in the literature mostly in the context of disruptive outcomes, seen when
households are trapped by their (mortgage) debt repayment obligations and threatened
by foreclosure (Saegert, Fields, and Libman, 2009; Palomera, 2014; Garcia-Lamarca
and Kaika, 2016), or when discussing the temporality of mortgages (Halawa, 2015).
These studies have brought new insights to how subjects are financialised through
practices or policies which makes them act as investors using calculative logic (Joseph,
2014). Nonetheless, there is still a significant gap in the understanding of how the
financialisation of housing, through the normalisation of mortgage debt, is performed
and achieved in media discourse, and in public discourse in general. In this chapter, I
attempt to fill this gap in understanding, contributing also to the literature on debt
normalisation (Marron, 2009; Trumbull, 2012; Pefialoza and Barnhart, 2011; Soaita and
Searle, 2015; Brookes and Harvey, 2017) and on discourse-oriented studies in the field
of housing (Jacobs and Manzi, 1996; Hunter and Nixon, 1999; Saugeres, 1999;
Hastings, 2000; Marston, 2002; Kettunen and Ruonavaara, 2015). Certain studies have
also focused on the processes of normalisation through discourse, in the context of the
United Kingdom (Gurney, 1999b; 1999a); however, these did not include countries on
the semi-periphery (Central and Eastern Europe, Southern Europe). The ambition is to
bring the approaches of cultural economy (de Goede, 2005; Langley and Leyshon,
2012; Langley, 2014) and performativity studies (Callon, 1998; Callon, Millo, and
Muniesa, 2007; MacKenzie et al., 2007; Cochoy, Giraudeau, and McFall, 2010; Morris,

2016) together to reveal the linguistic and material elements of discourse which were
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necessary in performing mortgages as a normal part of solving the housing question for
ordinary households. To do so, I explore the modes of performativity, analysing
selections of texts found in Czech newspaper articles, TV broadcasts, and websites
between 1996-2016 (for a more thorough description, see chapter 3). I use the Czech
Republic as a specific case representative of the broader context in Central and Eastern
Europe (CEE); the area underwent a massive wave of housing privatisation during the
1990s, and saw rapid expansion of the mortgage market during the first decade of the

2000s.

I argue that the media discourse not only portrayed mortgages as normal and inevitable
but effectively provided potential clients with devices, allowing them to attach
themselves to mortgage debt. In other words, they made a mortgage both
understandable and desirable. Such devices function as cognitive tools; one example
being the concept of interest rates, widely used by first-time buyers in the assessment of
mortgage debt as will be shown in the next chapter. This specific discourse on
mortgages performed in the media articulated (1) ‘why’ a mortgage should be taken out
through moralising debt as a successful entity and producing the urgency to take on a
loan and secure homeownership for a ‘good price’; and (2) offered ‘know-how’—tips
and tricks on how a mortgage may be obtained. This chapter is intended to bring new
insight into how media discourse may smooth over the process of financialising
everyday life, how it leads certain financial products to be thought of as an inevitable,
normal part of life and a widely adopted practice. In particular, this chapter
demonstrates that prospective debtors do not necessarily need to embrace a ‘fully-
financialised’ (calculative, investor-like) subjectivity to be enrolled in the debt circuits,
but shows how the discursive performance of affects, which are translated into
emotions, is potentially essential in the acceptance of debt. It is the affective dimension
of financialisation discourse that is depicted and discussed as the crucial element in the
formation of prospective debtors, as they come to understand the mortgage as a
necessary tool on their road to homeownership. The chapter is structured as follows: I
show how mortgages were normalised by the performance of affects in media (i.e., the
urgency to take on a loan in favourable conditions, which may eventually end, and by
making mortgages successful entities and products) and by direct instruction regarding
the steps to be taken when getting a mortgage. I conclude with a discussion of the

implications of such normalisation within the discourse on mortgages as a financial tool.
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Normalising the Mortgages Through Production of Affects

Debt is usually perceived as a morally ambiguous form of socioeconomic interaction
which both increases and restricts debtor agency (Marron, 2009; Peebles, 2010;
Graeber, 2014). This ambiguous nature of debt is even more evident in the context of
Central and Eastern Europe (CEE), where getting indebted or receiving a line of credit
is not automatically linked with a positive moral evaluation of the debtor (see Pefialoza
and Barnhart, 2011: 755-760 for a discussion of the US context of credit as a sign of the
‘good citizen’). Mortgages represent this ambiguousness saliently; they are creating an
enormous debt obligation but also enable one to become a homeowner, a status much
valued among the CEE middle-class (Samec, 2016). One of the strategies in making
mortgages a normal part of the discourse and the everyday life of prospective debtors
was production of certain affects related to debt (Deville, 2014, Deville, 2015).
According to Jason Read’s (2016) reading of Gilles Deleuze and Félix Guattari, the
affects are a central category in explaining the character of contemporary capitalism.
The production of affects relies on a shared moral understanding of what is right and
wrong in certain situations (for example, becoming a homeowner when having
children). Read’s work provides a useful distinction of affects and emotion, defining
affects as ‘unarticulated states of intensity’ and emotions as articulated affects (Read
2016, 107). In this sense, affects are open-ended states of becoming (122—-123) and, as
such, may be articulated in various, although semantically and practically linked
emotions, such as fear, anxiety, or, on the contrary, hope or excitement, which may be
communicated and circulated (Ahmed, 2004; Christie, Smith, and Munro, 2008).
Importantly, the affects may be induced through certain discursive acts such as a debt
collection letter (Deville, 2015: 149-163); however, which particular emotions are
formulated by specific readers may vary—although from the analytical point of view we
may deduce anxiety, fear, or resignation to be formulated. Thus, media articles do not
explicitly formulate what emotions might or should be felt by the readers, but through
particular linguistic choices and particular use of devices they do create certain states of
intensity which make the choice of becoming a mortgage debtor be perceived as
desirable, inevitable, and normal. Namely, the articles performed mortgages by creating
a sense of urgency for potential buyers to take out a loan (before favourable conditions
of taking on a loan end); and, in making mortgages a successful entity, by contributing

to the display that mortgages are stable, durable, and thus secure and reliable.
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Performing the Sense of Urgency to Take Out the Mortgage

A recurring way of referring to mortgages was through delivering an impression that
there are favourable conditions to take out the loan which may, however, end soon.
Thus, waiting too long means potentially losing the opportunity of getting a financially
convenient loan and gaining an advantage of homeownership on good economic terms.
In displaying favourable conditions of mortgages, the articles were often just referring
to objective indicators (interest rates); however, the authors or speakers (most often
experts and spokespeople from financial institutions) stated that such conditions are
limited. In other words, the urgency to take out a loan was co-produced by means of
rhetoric (reference to the financial convenience of a mortgage and warning that such
favourable conditions may end) and by calculative devices (interest rate figures which
served to support the idea of reasonability concerning mortgages due to its objectivity).
In quantitative terms, references to interest rates were, interestingly, frequent across all
genres, sources, and years studied: in crude numbers, the total number of interest rate
mentions across 113 articles was 74, while state support of the loan received only 25
mentions. The articles also performed the financial benefit of taking out a loan by
reference to competition among banks (which creates favourable conditions for debtors)
and financial support of the mortgage from the state (lowering the cost of debt).
However, these arguments were specific to certain periods, appearing between 2000 and
2004 when the mortgage market was expanding, and the loans were becoming
obtainable to middle-income households as well. An interesting account might be found
in an article from the website ‘mesec.cz’, oriented towards providing financial advice

(the website’s subtitle is “Your guide to the financial world’):

Predicting the future level of interest rates [for mortgages] over the long-term is
pure alchemy. Only one thing is certain—nowadays, interest rates are at a very low

level.

[Predvidat, jak se bude urokova sazba chovat v tak dlouhém casovém horizontu, je

ve s . .. , . , ’ s Lo - 122
¢ira alchymie. Jedno je jasné - dnes jsou trokové sazby na velmi nizké tirovni.

The article is from 2004, a year which was, in a certain sense, a breakthrough in the

number of mortgages issued, and which carried mortgage interest rates of around 5%

22 Cerna, 1. 2004. ‘Hypotéky: Mini, nebo maxi fixace?” Mesec.cz, August 5.
http://www.mesec.cz/clanky/hypoteky mini_nebo_maxi_fixace/
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p.a. with a 5-year fixed-rate period. From the current perspective, this was incredibly
expensive (currently rates are around 2,5% p.a., and at their lowest point, in 2016, were
1,8% p.a.). However, of more importance is how the author emphasises that the current
interest rates are low and waiting is implicitly potentially hazardous (suggesting that
trying to predict the future outcome is ‘pure alchemy’). Such rhetoric was regularly
applied, and while it may not have persuaded potential debtors to take out a loan
immediately, it set up a reality where debt is reasonable and convenient. Another article
from 2004, from Hospodaiské noviny, a broadsheet newspaper which profiles as

focusing on the financial issues.

Interest rates are, for now, low, but this state will not last forever. The decrease in
interest rates is rather temporary, and next year rates will be raised. The idea of
getting indebted for many years is unpleasant for many people, and naturally, they
hesitate to make a final decision on whether to take out a loan or not. Regarding
mortgages, one should not hesitate long. Thus, everybody who is eligible should

begin to prepare their mortgage application as soon as possible.

[Urokové sazby se u hypote¢nich Gvérai zatim drzi na nizkych Grovnich, ale tento
stav nevydrzi vé¢né€. Snizeni trokovych sazeb u hypoték je ale doCasné a v piiStim
roce sazby naopak mirn€é porostou. Zadluzit se na mnoho let je pro vétSinu lidi
velmi nepfijemna predstava, a tak prirozené hodn¢ vahaji s koneénym
rozhodnutim, zda Uvér cerpat, nebo nikoliv. U hypotecnich uvéri ale dlouhé
rozhodovani neni na misté. Proto kdo muze, mé¢l by s ptipravou podkladd pro

v s v v s 1w 2
hypoteéni Gvér zaéit co nejdiive.]”

The central device performing the mortgage is the interest rate; here, the narrative is that
they are about to be raised. The reader feels pressure. If they do not act now, it may
soon be too late for them to do so (on this ‘sense of a ticking time bomb’ see Christie,
Smith, and Munro, 2008: 2306). The author acknowledges the fact that taking on a loan
‘is unpleasant’ but suggests that not taking one might be even worse considering the
situation. This narrative reminds us of what Joe Deville calls ‘anxious anticipation’, a
situation where affects like discomfort or panic are pre-formatted in debtors through
certain discursive and material devices and make them act in the particular way
(Deville, 2014: 476-477). In this sense, the affect co-produced by the rhetoric and

devices (the interest rates) may be translated into emotions by the readers of the articles;

3 Salanda, R. 2004. ‘Hypotéeni uvéry jesté dale zleviiuji’. Hospodafské noviny, December, 3.
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for example, into the fear of losing the opportunity to buy a property as such, of losing
one’s advantage over others who are potential homeowners, or into anxiety over the
issue of making the right or wrong decision (Christie, Smith, and Munro, 2008: 2302—
2310). The interest rates were often accompanied by metaphors or figurative language:
A recurring trope was ‘record-low interest rates’ or statements like ‘the best time to buy
a house’ and ‘irresistibly cheap mortgages’. The analysed articles thus often explicitly
expressed the idea that readers ‘should not wait for anything’ as is implicitly suggested
in an article published on the hypoindex.cz website from 2016, which specialises in
financial advice related to mortgages and gathers data about the average monthly

interest rate.

In August, banks issued mortgages worth 18.1 billion CZK [0.67 billion EUR] (y/y
+16%). The average loan amount was almost 2 million, and the average interest-
rates fell to 1,84%. (...) The loan accessibility is extremely high, but how long is

this situation going to last?

[Banky v srpnu poskytly hypotéky za vice nez 18,1 mld. K¢ (y/y +16 %). Primérna
vyse uveéru se opét priblizila 2 milionim a primérny sjednany trok klesl na 1,84

%. (...) Dostupnost Givérii je nyni extrémné vysoka4, ale jak dlouho jests?]**

Apart from an expanding market, which was the case between the years 19962008 and
from 2011 to the present, there was a short slow-down related to the US subprime crisis.
In the Czech media, the subprime mortgage and then the euro crises were narrated as
external circumstances, which were, first and foremost, being handled responsibly by
the banks who tightened up the criteria for loan eligibility, meaning that mortgages were
now only for ‘truly creditworthy’ households. However, the current situation, which in
the Czech Republic resembles a mortgage bubble with banks being eager to sell as
many loans as possible, seems to be quite opaque. The performance of urgency to
become a homeowner through a mortgage, however, did not cease even during the
crises as illustrated in an article from 2008, which despite using a more pessimistic tone,
in fact implicitly suggests acting now and not waiting for increased rates and thus

payments.

* Hypoindex.cz. 2016. ‘Dostupnost financovani je na vrcholu, konec rekordii je viak na dohled!’
Hypoindex.cz, September 26. http://www.hypoindex.cz/dostupnost-financovani-je-na-vrcholu-konec-
rekordu-je-vsak-na-dohled/
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The Period of Inexpensive Mortgages is Over

(...) times of low-interest rates have passed (...) Prospects are not positive either.
The level of interest rates will be influenced by Czech National Bank policies and
by competition on the market. For the next two years, the general assumption is
that rates are going to increase gradually. By the end of this year, mortgages could

be about half a percent more expensive.

Only a few people can buy their apartment or build a house using their savings.
The role of mortgages in financing one’s housing is practically irreplaceable,
enabling even people with average salaries and who do not dispose of large assets

to spread a one-off investment over a long period.
[Obdobi levnych hypoték skoncilo

(...) Nizké trokové sazby jsou totiz minulosti. (...) Pfili§ pozitivni neni v tomto
sméru ani vyhled do budoucna. Vysi trokovych sazeb u hypotecnich uvérti bude
ovlivitovat piedeviim ménova politika Ceské narodni banky a konkurence na trhu.
Pro obdobi nejblizsich dvou let se vSeobecné piedpokladé, ze trokové sazby dale
zvolna porostou. Do konce letoSniho roku by hypotecni uvéry mohly podrazit

prinejmensim o dal$iho pll procenta

Koupit si byt’ jen maly byt nebo postavit ¢i zrekonstruovat rodinny domek pouze s
vyuzitim vlastnich uspor zvladne asi jen malokdo. Role hypote¢niho financovani
pii pofizovani vlastniho bydleni je prakticky nezastupitelnd. UmoZiuje totiz
rozlozit jednorazovou investici do dlouhého obdobi tak, aby byla zvladnutelna i pro

lidi s pramérnymi piijmy, ktefi nedisponuji velkym majetkem]*.

Note that although the article refers to the end of the ‘good times’, it still argues for the
mortgage as the inevitable solution in the provision of housing. This inevitability only
underlines the urgency to take on a loan while conditions are still rather favourable. The
reader is made to feel that there is just no other way; and if it is already too late now,
s’he really ought to act immediately before the situation gets worse. This inevitability
might be contextualised by the matter of fact statement of the lack of one’s resources
(i.e., savings), as in one article according to which the ‘average Czech citizen’ lacks

funds to buy estate property directly. If we consider the broader Czech and Central

23 Bukag, P. 2008. ‘Drahou hypotéku Ize splatit ivérem ze stavebniho spofeni.” Mesec.cz, January 22.
http://www.mesec.cz/clanky/drahou-hypoteku-lze-splatit-uverem
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European context of housing—housing stock privatisation, a lack of public housing and
a solid housing policy, as well as the uncertainty and high-prices of private rental—we
see how the urgency and inevitability performed in media discourse to raise fear and
anxiety in potential buyers could hit fertile soil. In other words, media discourse may
simply perform amplifying affects in what Read calls ‘echo chambers’ or ‘feedback
loops’ (Read, 2016: 121) which push readers to articulate certain emotions for
themselves (fear, anxiety, sense of opportunity) based on their practical experience and
on the information obtained in the (media) discourse. These emotions then provide an
outline of the only possible way how to deal with them: take on a mortgage and become
a homeowner. The urgency to take on a mortgage is especially futile in the context of a
‘overheating market’, as has been the case since 2012 to the time of this writing. One,
but not the only, contextual factor which influenced the presence of this theme was the
new 2016 regulation issued by the Czech National Bank, which prevents banks from
providing 100% LTV mortgages—an attempt to slow down the mortgage market. An
illustration of how the new regulation was presented is in an excerpt from the most

watched TV broadcast, TV Nova’s evening news from November 2016.

Eliska Zvolankova, journalist: The golden age of the mortgage has apparently
come to an end. Moreover, to top it off, starting December 1, people may not

qualify for a loan. New rules will be in place.

Libor Ostatek, director of Golem Finance [financial advisor]: If clients aren’t going
to be able to sign a deal before November 30 of this year, it may happen that, as of

December 1, their mortgage application won’t be approved.

[Eliska Zvolankova, redaktorka: Zlaty ¢as hypoték zfejmé skoncil. Navic od 1.

prosince uz na n¢ nemusi lidé dosahnout. Budou nova pravidla.

Libor Ostatek, feditel Golem finance: Pokud klienti nestihnou podepsat smlouvu do

30.11 leto$niho roku, tak se mtiZe stat, Ze od 1.12. nebude hypotéka poskytnuta.]*

The urgency to take on a mortgage was consistently present in the articles from the
2004, and both the forecast of decreasing and increasing rates (or the argument of the
unpredictability of the market) was used to produce a feeling that one should act rather

swiftly and take on a mortgage while favourable economic conditions persisted.

26 Televizni noviny. 2016. <V Cesku kon¢i éra levnych hypoték’. TV NOVA, November 12, 19:30.
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However, this was not the only affect performed in the media, as relating mortgages to

the idea of success seems equally important.

Performing Mortgages as a Successful Entity

Linking something perceived primarily as negative (or ambiguous at best) to something
that connotes success and evokes a positive evaluation can become a powerful tool in
changing the attitudes of the ‘target population’ (Van Assche, Beunen, and Duineveld,
2012). In this sense, mortgages were articulated as an ever-growing entity through the
use of calculative devices (the interest rate level, the total volume of mortgage debt
issued to households per annum, and an average mortgage amount) accompanied by the
figurative language of metaphors, as in the case of urgency performance: ‘the Czech
mortgage market has expanded at lightning speed over the past five years’. This citation
is from an article which was used to illustrate the threat of rising interest rates (from
2008). Even in this context, of seemingly (soon-to-be) limited opportunities, mortgages
are presented as a growing and successful entity. The idea that mortgages are successful
entities links them implicitly to the idea that they possess an attribute of security and
certainty. What is successful is intuitively more resilient to any articulated or imagined

threat.

The performance of success had already started by 2000 when the newspaper Pravo
printed an article in the household finance section called ‘Mortgages are Suddenly
Selling like Hot Cakes’ [Hypotéky jdou najednou na dracku]. The article opened with:
‘What few people expected, happened: Mortgages, which were until now subject to
lukewarm interest, are suddenly attracting significantly more people. Compared to the
past, mortgages are almost selling like hot cakes.” [Stalo se, co malokdo cekal: O
hypotéky, o které byl dosud spiSe vlazny z4jem, se letos zajima vyrazné vice lidi. Ve
srovnani s minulosti jdou témé&F na dracku.]*’” The article then gives voice to various
employees from different banks who provide numbers on how successful they are in
promoting and selling mortgages. Interestingly those numbers are, in absolute terms,
only a fraction of the amount of loans issued and owned today, but due to the
comparison with the respective previous year, they seemed to be important and robust,

as is documented in this citation from a Hospodaiské noviny article published in 2004.

27 Cechlovsky, V. 2000. ‘Hypotéky jdou najednou na dracku.” Pravo, August 19
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[People’s] interest in mortgages was at record levels this year—until the end of
July their year-on-year volume increased by 60 percent, and almost 120 000 people

now have a mortgage.

[Zajem o hypotéky byl pritom letos rekordni - ke konci ¢ervence vzrostl mezirocné

jejich objem o 60 procent a hypotéku ma uz témét 120 tisic lidi.]*

The optimistic tone was accompanied by the use of the key device discussed here
earlier: the notion of interest rates. By referring to ‘minimal interest rates’ available to
clients, the bank could perform mortgages as both ‘consumer-friendly’ and banks
themselves as ‘consumer-oriented’. In other words, the message was that the system of
mortgages works well and runs smoothly (i.e., is successful) and is convenient for
potential debtors. Enacting mortgages as an entity is similar to the process described by
James Brassett and Chris Clarke (2012) when the subprime crisis was constructed
through narratives of trauma as an event rather than as being presented as a complex set
of processes and relations. Brassett and Clarke (2012: 17—-18) argue that such a specific
performance of this crisis had implications in naturalising a particular set of
relationships between financial actors and priming rather specific political responses to
the crisis itself. Similarly, performing a mortgage as a (growing and successful) entity
may obscure the fact that a mortgage may not be financially rational for everybody, as
implicitly suggested by the display of success and convenience. Moreover, if mortgages
are explicitly linked to success, they are positively moralised, which may be a crucial
point for potential debtors in overcoming their initial, primarily negative or ambivalent
feelings towards the assessment of (mortgage) debt. Thus, performing a mortgage as a
success helps to create a context where taking on debt is depicted not as a threat but
rather a life-path and opportunity to become a successful person (i.e., a homeowner),
taking advantage of a successful (expanding, growing) device being offered—a
mortgage. The message was that a mortgage would allow for a better piece of real estate
to be secured, implicitly relying on the idea of a particular structured housing-career and
life cycle (Colic-Peisker and Johnson, 2010) as well as on the dream of homeownership
shared across various cultural settings in the Anglo-Saxon (Kennett, Forrest, and Marsh,
2013: 14), Southern-Europe (Palomera, 2014), and Central and Eastern Europe worlds
(Halawa, 2015).

2% Skalkova, O. 2004. ‘Podpora hypoték se méa zvysit.” Hospodaiské noviny, September 20.
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Voices which somehow challenged the idea that mortgages are (or should be) a
universal solution to the housing question occurred in the dataset; however, only a few
times. In a 2004 TV debate with the former Minister of Regional Development, Jifi
Paroubek from Czech Social Democratic Party stated that ‘a mortgage is for 10 or 15%
of the people, you know that.” [Hypotéka je pro 10 az 15 % lidi, to preci vite.]*> while
advocating for other, state-led housing policies and support for homeownership or co-
operative housing (which eventually did not happen). Another, more recent instance
from 2016, is an interview with Libor Ostatek, a director at a financial advisory

company.

[Ostatek] admits that the first years [of being a mortgage consultant] were not
ecasy—mortgages were not for everybody. Nowadays, the situation is completely
different, almost anybody can obtain a mortgage. On the other hand, there is
greater risk that loans worth millions are granted to people who might get in

trouble with repayments should the economy stumble.

[Jak pfipousti, prvni Iéta nebyla snadnd — hypotéky totiz nebyly pro kazdého. Dnes
je situace naprosto odli$na, na hypotecni uveér dosdhne takika kdokoli. Na druhou
stranu se stale zvySuje riziko, Ze si milionové ptjcky na bydleni sjednavaji i lide,

ktefi by pii klopytnuti ekonomiky mohli mit velké problémy splacet.]*

Such accounts, which articulated potential hazards related to taking on a mortgage,
occurred rather sporadically, and if so, were related rather to the consumer loans
provided by non-banking institutions; there were also several accounts of conned people
who lost their property (which were published in the tabloid Blesk). However, there
were a few articles which challenged the idea that affordable credit is unproblematic,

such as this one from kurzy.cz under the ‘Financial Advice’ section from 2016.

Homeownership is, thanks to lower [mortgage] interest rates, more affordable; the
banks offer mortgages with a rate under 1,3%. And the hunt for the client is on.
New rules, less convenient for banks, start applying in December. That is why they
are trying to attract as many clients as possible. [But] if you understand it as though

everyone can afford a loan into the millions, you could easily fall into the debt trap.

¥ NedéIni partie. 2004. ‘Bytova politika.” TV Prima, October 3.
3% Tma, O. 2016. ‘Libor Ostatek: Brzy uz hypotéky nebudou tak dostupné.” Penize.cz, April 9.
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Such an obligation requires thorough circumspection. Following these four steps

will guide you through such a process even if you are a beginner.

[Vlastni bydleni je diky ¢im dal tim niz§im urokim dostupnéjsi, banky nabizeji i
hypotéky se sazbou pod 1,3 %. A pfitvrzuji i v boji o klienty. Od prosince totiz
zacnou platit nova, pro banky méné vyhodna pravidla. Proto se snazi do té doby
pritahnout co nejvic klientl. Jestli jste si to ale vylozili tak, ze ptjcku v fadu
miliontl si mize dovolit kazdy, mohli byste snadno spadnout do dluhové pasti.
Takovy zavazek totiz vyzaduje dikladnou rozvahu. Nésledujici 4 body vas

provedou timhle procesem, i kdyZ jste Gplny zacate¢nik.]’!

Interestingly enough, what seems to challenge the universality of mortgages ends up as
being a guide—how to take on a loan responsibly. This was also emblematic of other
articles, which practically never questioned the systemic delivery of housing almost
exclusively through mortgages and the market. The articles critique only particular
elements of the whole system; for example, people who have taken on a loan beyond
their means (see Stout, 2016a for a particularly rich account of the moralisation of

debtors and their contestations).

One can possibly argue that producing affects is a general feature of a media discourse
and does not relate only to the particular discourse of mortgages. However, my aim is
not to show the specificity of mortgage discourse, as such, but to explore the modalities
of media discourse performativity as related to the normalisation of mortgage debt. The
production of affects might be understood as an integral part of how (contemporary)
media works (see, for example, von Scheve, Zink and Ismer, 2014 for an analysis of
affective framings in German media related to the attribution of responsibility in
connection with the economic crises). Especially in relation to tabloid press, affects are
an important way of creating attachment with readers and formatting them to acquire a
particular understanding and stance toward a specific issue or broader topic. In this
sense, urgency is related to the reporting of events that create a sense of drama,
sensation, or excitement. This tendency might also be pointed to in serious media, in,
for example, the rapid development of technology giving rise to new (social) media,
which increased the pressure to report on particular events as quickly as possible.

Although we may probably identify this accelerating reporting trend in the Czech media

3! Ctyki kroky k dobie vybrané hypotéce’. 2016. Kurzy.cz, September 20
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as well, the coverage on mortgages (with some exceptions—the outbreak of the US
mortgage crisis, for instance) lack this need to produce a message as fast as possible.
The mortgage market in the Czech Republic did not undergo any major turmoil, as did
the foreign currency mortgage markets in Hungary or Poland. The conditions did not
force the media to report rapidly on mortgages; however, the urgency was the crucial
modality of reference to the mortgage, albeit cloaked in expert language and objective
numbers and indicators. A possible explanation is that there are two types of urgency in
media discourse: one related to the ‘as fast as possible’ reporting about sudden changes
or events (one which should only attach readers); and one which produces affects
through various layers (rhetoric and devices)—one which not only forms an attachment
with readers but changes the stance of the reader and possibly their course of action (in
this particular event, to become a homeowner through a mortgage). Producing urgency
is thus one of the modes which make objective indicators relevant and prominent to the
particular biographical situation of the individual reading the article. Urgency attracts
not only readers of news but, more importantly for my argument, also attaches
(possible) clients and prospective homebuyers who are more likely to think about the
particular financial instrument as normal, convenient, or obtainable through the
affective framing enacted in media. In other words, the production of affects is a key
component in how contemporary media works, with the affects possibly pronounced
through personal stories, emotionally charged language, or other discursive means.
However, my argument is that the production of affects in media not only attracts the
readers, but pre-formats the potential clients, making the media discourse performative.
As already mentioned previously, an underlying imperative of responsibility, as a
valuable and moral attribute in a subject, was crucial to the production of affects which
could be transformed in readers feeling fear that they would lose an opportunity to take
on a mortgage on good terms. Luckily, for those who would feel the need for mortgage
debt, there were articles which also offered explicit guidelines and instructions on how

to take on a loan ‘correctly’.

Performing the Mortgages through Practical Advice

It is possible to imagine a reader who feels the pressure to take on loan in order to
secure homeownership, who feels hope that they will find a good bargain and create
oneself a home. However, the production of affects was not the only way mortgages

were normalised. Readers were also equipped with knowledge of how to become
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(responsible) debtors. Articles with headlines like ‘How to Arrange a Mortgage’, ‘Four
Steps to Correctly Chose a Mortgage’, or ‘Who and How to Pay Lower Taxes?’ make
the mortgages normal through teaching readers how to interact with debt—how to
communicate with the bank, what kind of documents are needed, how to assess their
worth and financial convenience, or how to obtain a tax deduction. The number of
articles, which were almost solely focused on instructing readers may not seem
relatively high (see chapter 3). However, ten articles which focused primarily on this
topic included explicit advice on how readers should proceed, or what to do to make a
debt ‘safe’ or convenient. Furthermore, probably less explicit and strategically
formulated hints on how to assess mortgages through particular calculations (mostly
through the interest rate indicator) were common in almost every article which dealt

with mortgages in greater detail.

One specific performance of mortgage debt normalisation is worth closer examination;
the website penize.cz published a series of 9 articles called ‘Reality Show’ in the ‘How-
to’ section where the author (a financial adviser) traced, recorded, and partially co-
organised a process where people were buying real estate as an investment. The
article’’, which was part of the analysed dataset, begins: ‘This investment will be one of
my favourite ones for several reasons. There was perfect cooperation with Michal [the
buyer], he thought through the thing, and he knew exactly what he wanted.” [Tato
investice bude patfit dlouho k mym nejoblibenéjSim, divoda je ne¢kolik. S Michalem
byla perfektni spoluprace, véc si tddn¢ promyslel a presné védel, co chee.] The author
then adds another reason why this particular investment is convenient and describes the
character of the property before stating the price of the apartment. The article continues
with a description of how the buyer proceeded (using a plural ‘we’), explaining what
administrative procedures must or should be undertaken, culminating at the point where
the buyer contacted a financial advisor and applied for a 90% LTV mortgage. The next
section contains a plain (although extensive) calculation of the return on investment
after the 30-year period. The interesting thing is that it relies on the assumption that
interest rates will remain stable, the value of real estate and the level of rent (since it is a
buy-to-rent) will stagnate, and inflation will be close to zero. Such assumptions may be
valid for a certain limited period but are unlikely to stay unchanged over the long-term

(i.e., 30 years). However, the main message of the article is that the annual yield

32 Kotula, D. 2012. ‘Reality show: Investi¢ni byt ma i Michal, jedeme dal.” Penize.cz, November 11.
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(marked in bold) is, of course, more convenient than a ‘conventional pension scheme’.
How does this quasi-personal story contribute to the normalisation of mortgages? It
takes for granted that the buyer is taking on a mortgage in order to profit, or at least to
secure himself in the future (in a more convenient way that conventionally). Again,
mortgages are related to (the promised potential of) success, and crucially, there is no
discussion of the potential risks related to the uncertainty of the future or possible
changes in the economic conditions present in this article or this genre. Although the
instructions sometimes acknowledged the implicit risk of a mortgage, the reality is
essentially presented in a manner where nothing can happen to the reader and potential
client if all conditions (stated in the instructions) are met. The articles, which contained
these instructions, thus normalised mortgages through making the reality of mortgage
debt potentially safe (if the instructions are followed) and open to anybody (who accepts
the pedagogical guidelines). It also enabled people—potential clients—to proceed in
practical terms, to actually perform the mortgage (i.e., find a financial advisor, start
filling in documents, assess the financial convenience). This genre of articles is thus
important in producing tacit knowledge on how mortgages work and in creating a

common-sense idea that mortgages might, in the end, be a safe endeavour.

Discussion

This chapter highlights and discusses the crucial role of media discourse in the process
of mortgage normalisation. Specifically, the article argues that mortgages have been
normalised in the Czech media discourse during the 1996-2016 period through the
production of affects and through articles offering instructions how to take on
mortgages. The production of affects made the readers feel a certain way about the
loans: to comprehend them as successful (and thus moral) and to feel urgency to take
out a loan before favourable conditions end. The production of affects is thus
intertwined with the performance of reasonability: Certain devices (most often interest
rates) are used to perform affects together with the stress of financial convenience
making the households who take out the loan rational in economic terms. Media
discourse regarding mortgages was surprisingly monolithic in its uncritical acceptance
of mortgages. Voices which challenged the universal character of mortgages as a tool to
deal with housing did not question the system of mortgages as such; they questioned

only particular issues, such as whether certain households should be eligible or if buy-
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to-let mortgages are always a good idea. However, the system of housing provided
almost solely through a market relying on extensive credit was not questioned.
Contestation of the reliance on the market and credit might have been revealed if the
analysis had reached for additional keywords, thus including the discourse on
homeownership in general or on social housing. The analysis also focused on the
mainstream media, which is less likely to offer a critical account of the housing reality,
as was the case in the past two years when some non-mainstream press underwent a
shift away from the ‘happily ever after with a mortgage’ narrative. Expanding the span
of analysis is thus a fertile direction for further research, especially in the countries of
Central and Eastern Europe and particularly in the context of increasing real estate
prices in Prague or Warsaw, which have reached a point where households with average
incomes are being excluded from homeownership. The local contexts may vary in terms
of the impact of the subprime mortgage crisis on the area’s mortgage markets; Poland
and Hungary were more exposed than the Czech Republic due to the number of loans
taken out in foreign currencies. However, there are arguments for taking the Czech case
as characteristic of other CEE countries. First, the cultural similarity leads to a shared
understanding of homeownership and mortgages among ordinary households across
CEE countries. Although comparative qualitative research is missing, a number of
studies document a similar understanding of mortgages in the respective countries
studied (Halawa, 2015; Pellandini-Simanyi, Hammer, and Vargha, 2015; Cada and
Ptackova, 2017). Secondly, a shared history of massive housing stock privatisation in
the 1990s and a mortgage market boom in the 2000s led to similar structural economic
conditions in terms of homeownership rates. And finally, the rather weak housing policy
frameworks that are a similar thread across these states result in implicit or explicit
support of homeownership policies over municipal or public housing solutions. From
the theoretical point of view, this chapter contributes to the debates regarding the role of
discourse in housing and economy through clarification of how a particular ambiguous
practice (extensive debt-taking) was so smoothly accepted by the wide public. However,
the role of media discourse should not be overestimated as being the only agent or
network of agents which performs the housing market. Media has possibly helped to
sustain and enhance particular understandings of mortgages which drew upon the shared
understanding that homeownership is superior to private rent as enacted through
personal experience or through ‘socialisation to homeownership’ in families which

made it a taken-for-granted life trajectory (Lux et al., 2018). However, without practical
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experience of the instability of rental housing, and without the institutional
arrangements that supported the expansion of mortgages, the media accounts would
have fallen on the deaf ears of their readers (see a subchapter on the limits of

performativity in chapter 8 for a more thorough discussion).

The implications of the findings based on the analysis of Czech media discourse are
clear. If the particular domain of discourse, which should be in principle open to
discussion and contestation, lack a diversity and is unable to articulate alternative
housing solutions (e.g., public, co-operative, or community), the outcome is a
depoliticised discourse on housing (de Goede, 2005: 2-3). The performance of
mortgages as a normal and inevitable solution for housing based on the production of
affects and on providing readers with practical knowledge lowers the possibility that
households will invent, imagine, and perform a different version of housing reality, or at
least question the character of housing policies. In other words, the normalised
discourse on mortgages does not enable different housing solutions, paths, and models
to be articulated. This might be especially problematic when the model of mortgage-led
homeownership gets into troubles, becoming unaffordable for upcoming first-time
buyers, and when private rents follow real estate prices by increasing and making rental
unbearably expensive; the lack of other possibilities creates a trap not only for low-
income but middle-class households as well. This points to the need to reinvent
contemporary discourse and tackle the established order of taking mortgages for
granted; such a discussion is vital in repoliticising the housing question and, hopefully,

providing inclusive housing policies in the future.
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6. Domestic Discourses of Housing Debts

Formal housing debts, mostly represented by mortgage loans, have been introduced in
this thesis as a standard resource with which to attain homeownership in the United
States and Western Europe for the past several decades. However, changes in the
housing provision, influenced by the financialisation of housing (Fernandez and
Aalbers, 2016), foreclosures in the aftermath of the subprime mortgage market
meltdown (Stout, 2016a, 2016b), the contraction of the public housing sector (Kadi,
2015; Palomera, 2014) and the precariousness of private renting (Fields and Uffer,
2016), may be changing the way people experience the emotional and practical
attachment to housing debts. There are emotional responses, such as anxieties and
worries, surrounding mortgages (Garcia-Lamarca and Kaika, 2016; Saegert, Fields and
Libman, 2009; Waldron, 2016). A mortgage may also, however, be a tool for providing
hope and achieving the ultimate buyers’ dream: homeownership (Munro and Smith,
2008; Weiss, 2014). The transformation of the housing market (financialisation and
precariousness) has increased and underscored the importance of the financial
participation of the (wider) family (parents and grandparents) in the form of
intergenerational transfers in the process of securing homeownership for first-time
buyers (Mulder and Lauster, 2010; McKee, 2012; Minas, Mavrikou and Jacobson,
2013; Heath and Calvert, 2013; Coulter, 2017; Druta and Ronald, 2017; Druta and
Ronald, 2018).

Altogether, 68 interviews with debtors (most of them first-time buyers) or their parents
are used in this chapter to examine to what extent debtors are resistant to or complicit in
the disciplinary character of the discourse, which makes them responsible for their
financial welfare and normalises the mortgages, as was demonstrated in two previous
chapters. The interviews used for the analysis were collected in two different research
projects: The first was realised by the Institute of Sociology of the Czech Academy of
Sciences, and the second was supported by the Grant Agency of Charles University.
The interviews from the first project comprise 40 narratives of first-time buyers and 10
of their parents from two cities in the Czech Republic (Brno and Ostrava), while the rest

cover the other regions of the Czech Republic (9), Prague (5), and, as supplementary
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material, Vienna (4). The analyses in this chapter also reveal the ways in which debtors
attach themselves to formal housing debts (i.e., mortgages). This chapter thus provides a
deeper understanding of how the attachment to formal housing debts plausibly
transforms homebuyers’ subjectivities and social (familial) relations. This in turn sheds
light on the implications of this attachment for the mortgage market, suggesting that this
way of attaching to debt reinforces the importance of intergenerational transfers in the
formation and circulation of formal debts. This loop between the actors (debtor and
debt) suggests that performativity should be understood as a transformative two-way
relationship. In other words, although households are made responsible and governed
through the discourse of housing debt, they also exercise a certain (discursive) agency

and influence the character of the housing market.

My aim is to provide new insight into the debate over the financialisation of everyday
life as well as the relations between debtors and debt. To do this, I use the case of the
Czech Republic, contributing to debates about the performativity of mortgage debt in
other contexts, such as the United States (Stout 2016a, 2016b), Western Europe (Poppe,
Collar and Jakobsen, 2016), Southern Europe (Palomera, 2014; Garcia-Lamarca and
Kaika, 2016), or Israel (Weiss, 2014), while providing a theoretical framework that goes
beyond the conventional analysis of discourse or narratives. The content of this chapter
thus also broadens contemporary knowledge concerning temporal mortgage regimes in
the context of Central Europe (Halawa, 2015; Pellandini-Simanyi, Hammer and Vargha,
2015) while demonstrating the relevance of calculative and cognitive devices in the

formatting of time and subjectivities.

In this chapter, I advance two main arguments, central to the thesis, which were
developed by applying a theoretical framework inspired by the concept of ‘layered
performativity’ (Clarke, 2012; Morris, 2016). In this framework, I build on an
understanding of housing-debt performativity that is essentially a transformative two-
way relationship based on the attachment between debt and debtor performed on various
levels. First, I advance an argument that relates to the scope and modes of the
financialisation of everyday life and the transformation of subjectivities (Martin, 2002;
Langley, 2007; Martin, Rafferty and Bryan, 2008; Joseph, 2014; Halawa, 2015;
Pellandini-Simanyi, Hammer and Varga, 2015; Wilkis, 2015; Adkins, 2017). I argue

that the act of taking on a loan also influences debtors to adopt a financialised discourse,
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represented through use of the concept of investment (Poppe, Collard and Jakobsen,
2016), and to adopt calculative devices to justify their actions (interest rates and
comparisons of monthly mortgage and private rent payments). However, rather than
being ‘fully financialised subjects’ (calculative, responsible, risk-taking, and using
financial products as means of welfare), through their self-descriptions and narratives
we can identify them as hybrid semi-financialised subjects. These semi-financialised
subjects borrow concepts and devices from financial and economic discourses but
essentially order their actions towards the familial mode of existence represented by the
need for certainty and security (Weiss, 2014; Cada and Ptackova, 2017). However, this
raises the question of whether semi-financialised subjectivity is more easily taken
advantage of by the logic of the neoliberal (housing) market (Forrest and Hirayama,
2015) since it can be exploited emotionally (for example, through the fear of foreclosure
or dreams of homeownership) and financially (using familial resources as either
collateral or loan support) in order to enact and manage the market more ‘efficiently’
(for an overview of the links between informal social ties and formal debt circuits, see,
for example, Stout, 2016b: 160). The implications of a particular subjectivity bring us to
the second argument, which considers the reconfiguration of the social and economic

ties of debtors.

This second argument focuses on the performativity of housing debt in relation to the
familial ties of debtors and suggests that these may transform the mortgage and housing
market. I argue, that a mortgage reconfigures a debtor’s informal (familial) social and
economic relations and practices. Specifically, the attachment to a mortgage loan
increases the prospect of various in-kind and financial intergenerational transfers. These
transfers may result in increased intergenerational reciprocity both towards the
generation of parents (strengthening of ties) and towards their own children while the
received transfer may give rise to an obligation to provide a gift or loan in the future
(Lux et al., 2018). The performativity of formal debt thus has implications for family
(financial) relations, but it also influences the character of the mortgage market and the
housing market in general. In a context where intergenerational transfers are perceived
as morally correct, the financial need for formal debt is fuelled by the wealth of the
parents and grandparents of current soon-to-become homeowners. This is therefore
another example of how the formal and informal domains are intertwined in the context

of debts (Kear, 2016; Stout 2016a, 2016b), which may be profitable for some actors but
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not as much for others, raising possible questions regarding inequalities for further

research.

Interviews as Performances: Mirroring the Performativity of
Debt

The attachment that leads to the performativity is formed through statements, devices,
and practices. However, in this particular case, we only have access to the narrative
reconstruction of these performances of attachment—to the interviews with first-time
buyers and their parents. The impossibility of accessing the everyday performances of
human actors is often bypassed through ethnographies and participatory research.
Nevertheless, these ‘snapshots’ of the narrators’ attachments to debt are valuable as the
narratives provide them with space in which to articulate the connections, to really
perform (in a more theatrical sense of the word) what they perceive as relevant, which
thereby sheds light on the performativity of debt. In this sense, my aim is not to trace
the ‘original’ or ‘real’ causes which created the attachment, which is methodologically
impossible, but to analyse the reconstructions of the attachment performed in the
interviews. The interviews are thus also specific performances of the attachment to debt,

or rather a process of renewing the attachment—a creative confirmation.

In this regard, the interviews may seem like perfectly staged performances; the
participants control the flow of information and retain control over what is told or
concealed from the researcher. However, the agency of the narrators operates within the
bounds of the narrators’ (wider) imagination about housing debt and within the
discursive limits that are constituted by institutionalised discourses (Hunter and Nixon,
1999; Jacobs and Manzi, 1996). In the words of Noelle Stout, we may observe: ‘how
intimate social ties are generated and reshaped through economic imaginaries and vice
versa’ (Weidle and Garcia Molina, 2016). For instance, their imaginaries may be shaped
by the calculative modes of cognition and expert knowledge (MacKenzie, 2006) that
govern what might be accepted as relevant and a reasonable account and justification in
the public discourse. Once homeownership becomes the standard and favoured tenure,
either in public discourse (Flint and Rowlands, 2003: 224-228) or in family discourses
(Rowlands and Gurney, 2000), buyers are pre-formatted into evaluating things in a
certain way and using language in a certain way, both of which further consolidate a

particular framing of the situation and state of affairs (Brassett and Clarke, 2012: 12).
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The concept of translation captures the relationship between discourse(s) and modes of
cognition, where certain relationships and (e)valuations of objects and processes
become taken for granted (Michael, 2017: 32-33; Smith, Munro, and Christie, 2006:
87-88).

The methodological relevance of the interviews derives from the very fact that they are
part of the performativity of debt, in that the interviewees highlight how certain
networks of meaning and hierarchies of (moral) values are brought together and
stabilised (i.e. translated) in certain contexts and situations (Licoppe, 2010: 182). In
other words, following Judith Butler’s (2010: 152—154) argument where she elaborates
on Austinian ‘conditions of felicity’, the performativity of speech acts is provisional,
and we cannot deterministically infer that particular discourse practices will
automatically lead to certain effects (Kjellberg and Helgesson, 2010: 281). The issue of
a speech act’s provisionality again highlights the applicability of the layered
performativity approach, which encompasses not only the rhetoric and ‘effects’ of
words but also includes analysis of which calculative and cognitive devices are narrated

and how they are (e)valuated and understood by the narrators.
Mortgages Performed by Words

The narratives of those who have taken on a mortgage and those of their parents were
often ruptured by expressions of uneasiness and anxiety about mortgage debt (Colic-
Peisker and Johnson, 2010). The interviewees articulated their affects with the help of
an imaginary of the mortgages as ‘a burden’, ‘a pact with the devil’ or ‘a whip’ or
‘scourge’. However, these statements should not be understood as merely informative
descriptions of reality. The expressions rather demonstrate the narrators perceived
seriousness of the situation. In this sense, discursively formulated emotions should not
be read as expressions of ‘what is essentially in the buyers or in the market’ (Christie et
al., 2008: 2305) or just as tools for coping with market uncertainty (Besbris, 2016, 3—4).
Rather, narrators establish the connection—the attachment to mortgage debt, through
such articulated affects and through use of strong language, signify the importance and
severity of the attachment. In a certain sense, the narrators also perform the affect
management as media articles, although they did not report the feeling of urgency to

take on a loan but rather the initial uneasiness related to the loan. The mortgage loans
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are overwhelming, and the narrators used various discursive tools to perform the debts
as reasonable—to perform the attachment to the debt as ‘rational’ and moral (for the

relevance of morality, see Fourcade and Healy, 2007).

The morality of the mortgages was derived from the fact that the debt helps to deliver
certain value in financial and non-financial terms (the use value). The use value refers to
a situation when narrators relate the ability of a mortgage to secure a place to construct a
home, a place for family, as demonstrated in the accounts of Emma and Adam, a couple
in their early thirties from Prague. Emma and Adam bought a house to be renovated
according their plans and designs. They received a significant intergenerational
financial transfer but still had to take on an 85% LTV mortgage. For them, the mortgage
was perceived as ‘the price’ of becoming homeowners, which indeed was their dream—

delivering a ‘correct’ place for the family.

I imagine that a dwelling has value while the family lives there. That means when

there are two [partners] and children that can grow up there.

[Nebo ja to tfeba takhle vnimam, Ze si to predstavuju tak, Ze ten bara¢ek ma tu
hodnotu ve chvili, kdy tam bydli ta rodina. To znamena, kdy tam prost¢ jsou ti dva

a déti, ktery tam mazou vyristat.] (Emma, Prague)

(...) we were ready to take on this less comfortable way, a loan, for the price of

owning something [a house], and we could actually build something (...).

[...byli jsme teda ptipraveni jakoby, eh, vydat se tou méné komfortni cestou ptjcky,
ale za cenu toho, Ze budeme mit néco vlastniho a budem si moct néco vybudovat...]

(Adam, Prague)

Apart from the possibility of using the house, for many narrators, it was crucial that the
mortgage enabled them to do something perceived as financially convenient—instead of
paying the rent, buying a house. Strong moral and symbolic boundaries (Lamont, 1992;
Southerton, 2002; Lauster, 2010) between ‘us’ (narrator and his or her family) and
‘them’ (the owners of the real estate who are paid rent) was repeatedly performed across
the interviews. Paying rent was embraced as a waste of money, whereas homeownership
keeps the money in the household or family. Robert (age 29, from Brno) had an 80%
LTV mortgage. He was also receiving money from his parents in the form of payments

to his housing savings scheme.
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(...) rather than paying rent to some stranger, I can pay in the same way, and
actually I have it [the homeownership]. So, I pay the same amount for my
mortgage as rent, but it’s actually an investment, or I’'m keeping it for myself, I'm

not giving it to someone else.

[...kdyZ platit ngjem né¢komu cizimu, tak podobné mizu platit, eh... vlastn¢ to
mam, takze platim hypotéku v podobné vysi, jak je najem, ale vlastn¢€ je to

investice nebo beru to do svého, neddvam to nékomu jinému.] (Robert, Brno)

Robert uses the notion of ‘investment’ but the meaning diverges from the semantic form
in financial discourse —it is not about taking a certain risk to gain profit but rather to
avoid a financial loss. Taking on a mortgage in a context when the payments for a loan
and rent are (roughly) similar is perceived as natural and normal, as Amanda’s account,
a woman from the Sokolov region who purchased a house using a 75% LTV mortgage
loan that was 25% supplemented through a so-called ‘housing loan’. Amanda, a woman
in her forties, has not received any help from her parents and, on the contrary, helped
them with housing. The mortgage was also a way to secure a better standard of living

for her.

It [taking on a loan] felt really natural to me. Should I pay three thousand for rent
or for a mortgage? So, I thought, that I should pay myself, not somebody else.
Because in the house I had rented the roof was broken. And it really took some
time before the owners got it repaired. I had buckets under windows [to catch the

water from roof]. Just horrible.

[M¢ to pfislo fakt ptfirozeny. Protoze mam dat tii tisice na najem nebo tfi tisice na
hypotéku. Ze jsem si fikala, tak aspofi to platim sobé. Ne nékomu. ProtoZe v tom
baraku, tam tekla stiecha dlouho, v tom najmu. A ted’ nez to ty majitelé opravili. Ja

jsem méla kyble pod okanama. Prost¢ hrozny.] (Amanda, Sokolov region)

During the interviews, I usually reiterated various versions of a question—whether the
narrators mind paying the bank interest or whether they prefer a familial or institutional
loan. Alice (age 29, from Prague) stressed one important aspect of a loan and the
interest, perceiving it as a ‘necessary evil’, as something inherently part ‘of the game’—
which eventually might be overcome if people are responsible—and understood as a

quid pro quo relationship.
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For us, it seemed more advantageous [to take on a mortgage] than stuff the money
into some ‘non-ownership’ (...) I really don’t mind that it is institutionalised and
that there are interests there, which is minimal. And I understand it as a necessary

evil because if [ want something, I have to pay for it. That seems normal to me.

[Nam to ptiSlo vyhodnéjsi, nez do néceho nevlastniho cpat penize. (...)N&ak mi
nevadilo, Ze je to takhle institucionalizované, a Ze je to i s tim urokem, ktery je ten
minimalni a beru ho jako takové nutné zlo, ze prosté néco chci, tak za to musim

zaplatit. To mi ptijde jako normalni.] (Alice, Prague).

Finally, Laura’s account shows that the rent is perceived as ‘non-valuable’ since it does

not bring worth to the future.

But considering that I had this opportunity, I thought that it is better to put the
money into homeownership, the value appreciating, rather than stuff someone

else’s pockets with money and have nothing in the future.

[Ale vzhledem k tomu, Ze se prosté naskytla tahle ptilezitost, tak jsem si fikala, ze
je lepsi ty penize davat do vlastniho bydleni s tim, Ze to zhodnocuju, nez ty penize

cpat nékomu jinymu a nic pro to v podstaté nemit jako do budoucna.] (Laura,

Prague)

The aversion to paying rent to ‘some stranger’ was widely shared among the
participants, and they expressed this feeling almost identically in comments like:
‘renting is like throwing money out the window’ and ‘rent is like stuffing money in
someone else’s pocket’. This view is not limited just to the Czech Republic but is
expressed as well by (first-time) buyers in Denmark, where rent is understood as
signifying a ‘lack of autonomy and responsibility’ (Jergensen, 2016). The United
Kingdom may serve as a prototypical example where Adriana Soaita and Beverley
Searle elaborate on Craig Gurney’s idea of ‘dead money’ (Gurney, 1999a) as the act of

‘paying someone else’s mortgage’ (Soaita and Searle, 2015: 1099).

The idea of ‘throwing money away’ is related to the frequent use of the concept of
investment. The recurring presence of the word investment in the narratives might lead
us to conclude that participants were becoming more financialised subjects. In the
literature, we can find two arguments based on qualitative research of (recent)

homeowners and the meanings they attach to homeownership as an investment. The
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first argument points to homeowners’ explicit rejection of a profit-making strategy
through homeownership (Ronald, 2008; Jeorgensen, 2016); the buyers intentionally
reject the investor subjectivity as part of their identity. However, other scholars argue
that the rhetoric used to justify homeownership became infused with ‘investment
language’, i.e. arguments that refer to the fact that homeownership is an investment
(Poppe, Collard, and Jakobsen, 2016; Smith, 2008). Our narrators raise the chance of a
more nuanced interpretation. Zita (23), from Brno, was planning to get an 80%
mortgage and supplement it with a housing savings loan. She understood the purchase
of real estate as an investment, not because she was planning to make a profit, but rather
to avoid ‘wasting her money’, which may be translated as avoiding financial loses rather

than seeking financial gains.

Basically, the same thing everyone else has [homeownership]; my boyfriend and I
said we don’t want to be endlessly throwing money away. . . It’s basically

throwing it out the window. So, we’d go and invest it.

[V podstaté to, co ma kazdy, Ze jsme si fekli s pfitelem, nez do nekone¢né¢ vrazet
penize... vlastné v podstaté je vyhazovat oknem jako, tak budeme prosté

investovat] (Zita, Brno)

Adele (29), from Brno, also employs the semantics of investment in her comments,
where she talks about a competition between her (plus her partner) and other potential

buyers who also want to be smart buyers and have real estate as an investment:

(...) instead of just handing your money over to someone else to profit from [in the
case of rental] and who has the flat as an investment, it just seemed better to me to
buy my own place and one day maybe I could use it myself as an investment, when

I want to move into something bigger, say, when I’ve a family, or whatever.

[...nez prosté vrazet penize nékomu cizimu, ktery na tom vydélava, ma to jako
investici ten byt, tak prosté mi ptislo lepsi si pofidit vlastni a jednou to sama mizu
vyuzit tfeba jako investici. az tfeba budu chtit jit do vétsiho tieba s rodinou nebo

tak] (Adele, Brno)

Adele’s account introduces the temporal aspect, which is crucial in the forming of
attachments; particularly the more or less specific idea of having family and children,

who may eventually profit from the asset in the future. The temporal dimension allows
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one to legitimate some debts because it would be seen as nonsense to wait and, for
example, save up money when the house and home are needed now. The spatial aspect,
namely the idea that the housing market in Prague is specific, was present in the
narratives of people from Prague, where the potential gains were performed as
practically inherent. This was the case in the interview with Sarah, a woman from
Prague in her thirties who purchased an apartment in a very convenient locality—again

the concept of investment crawls into her account.

And, in a way, we see that the apartment may eventually be an investment, being in
a location where the prices will always more or less go up. And I don’t think there
would be a problem if we wanted to sell it, due to the location. Even now, at this

very moment, I think we could sell it for a higher price than we bought it.

[A navic to bereme i tak, ze ten byt mize bejt eventuelné investice, Ze to je na
misté, kde ty ceny vzdycky porostou spi§ nahoru a kdyz to budem chtit prodat
nekdy, tak si myslim, Ze by s tim zrovna tam na tom misté nemél byt problém. I v
tuto chvili si myslim, Ze bychom to prodavali za vyss$i cenu, nez jsme to kupovali.]

(Sarah, Prague)

Laura, who managed to find an apartment for a very convenient price by taking on a
significant mortgage for herself, while also partially receiving a monetary gift from her
mother, also has confidence in the upward tendency of prices on the housing market in

Prague.

Well, I take it [the house purchase] as a reasonable investment with a certain
potential, that it . . . or look, I am not going to sell it for less money than I got it. I
have the feeling that putting some cash into the reconstruction, I think that it I’11 get
a return. Because we talked with colleagues at work: There is an only a limited
amount of housing in Prague, the strategic [urbanistic] plan is rather limiting to
construction, so there won’t be any or shouldn’t be. So, I think that the prices will
go up or will not go down much. So, in this sense, I think that it is a good

investment.

[No ja to tak beru, ze to prosté byla jako rozumna investice s n¢jakym potencidlem,
ze to vlastné... Nebo takhle, ze to v podstaté nikdy jako neprodam za horsi penize,
ze jsem to koupila, mam ten dojem, i s tim, Ze do toho prost¢ davam né&jaky dalsi
prostiedky na rekonstrukci a tak, tak si myslim, Ze prost¢ se mi to vrati, protoze

presné, jak jsme se bavili s kolegy v praci, tak v podstaté v Praze je omezeny pocet
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bytdl, izemni plan je k nové vystavbé pomérné¢ jako skoupi, takze se nebude n&jak
jako vyznamnéji stavét nebo nemélo by se, a ty ceny prosté v n¢jaky dobé bud’
porostou nebo nebudou moc klesat, takze si myslim, Ze v tomhle sméru to byla

jako investice dobra.] (Laura, Prague).

Similarly, prospective mortgage debtors in Israel relate the concept of investment to a
kind of non-monetary personal securitisation against the insecurity of private rental
housing rather than to monetary gains (Weiss, 2014). In the narrative accounts, a
mortgage represents an investment not because it is, in the first place, an instrument for
making profits (at a certain level of risk), but because it is a tool for maintaining the
value of one’s assets and for enacting security. Apart from the centrality of the concept
of investment in the moralisation of mortgage debt, another important feature of
mortgages was further described in the interviews: Mortgage was understood as
inevitable due to a lack of other means and a perceived impossibility to save up the
money—again the debt serves to obtain something needed now. Mary’s experience was
quite specific. She was looking for a place to live with her adult daughter who is
studying at university and was tired of living in a rental and thus, according to her, there

was ‘no other option’:
In fact, there was no other option to acquire housing than to take on the mortgage.

[A v podstaté nebyla zddna jind moc velka moznost, jak ziskat bydleni, nez si tu

hypotéku vzit.] (Mary, Litvinov).

Emily, too, who together with her husband built a low-energy house in the countryside
of Ustecky region and took on a 100% LTV mortgage, saw no alternative than taking on

a loan.

Well, of course, there is no other option [than to take on a mortgage] these days if
you want to live on your own. Unfortunately, I don’t really have 2 million saved
up, so (laughing) when I do the calculation, of course, it is crazy, but one can’t

think like that.

[No jakoby takhle: jako samozfejmé v dne$ni dobé to jinak nejde, kdyz chcete
jakoby bydlet sam, tak vopravdu prost¢ jakoby bohuzel nemam na to, abych
usetfila dva miliony, takZe (smich) jakoby, eh, kdyz jakoby se to spocita, tak
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samoziejmé to je néco Silenyho, ale jako takhle nesmi asi Clovek premyslet.]

(Emily, Ustecky region)

Amanda also sees the inability of saving up money for the purchase—in her case, it is

also related to her specific age and life situation.

(...) you just can’t save that up. Or not in at least ten years. And the fact that we’re
not twenty anymore, you just don’t have any other option [than to take on a

mortgage].

[...tak to fakt nenasetfite. A kdyz, tak minimalné za deset let. A ono tim, Ze ndm uz

neni dvacet, tak se nedd nic délat jinyho.] (Amanda, Sokolov region)

Although the narrators moralised the mortgages by referencing their ability to deliver
value for them (both in financial and non-financial terms), the idea of mortgage debt as
a ‘necessary evil’ was reiterated in almost all narratives. For debtors, it means that debt
is not perceived as automatic, although it is seen as normal and natural, but as
something which is accompanied by their responsibility. This need for responsibility is
directly linked to the mortgage—narrators must be responsible for living an indebted
life. Sophie, who purchased a house with her partner through a combination of a
mortgage and a ‘housing loan’ (a loan with a higher interest rate than a mortgage, which
is not gained through the housing saving scheme but works similar to a consumer loan),

gives a direct account of this responsibility, which she perceives as deeply moral.

The truth is that a mortgage influences your life an awful lot. Any loan will do. It
can be a loan worth two thousand or a mortgage with payments of twelve thousand
a month. Still it influences your life. And you need to be awfully responsible about
that. You cannot just . . . a man, who has no responsibility and who takes on a loan
or a mortgage and says: ‘I don’t give a damn’. That’s just impossible! Simply

impossible.

[Je pravda, hypotéka strasné ovlivni zivot. Jakakoliv ptijcka vam ovlivni Zivot. Byt
je to ptjcka o dvou tisicich nebo hypotéka o 12 tisicich. Porad vas to ovliviiuje. A
musite bejt hrozné zodpovédnej k tomu. Nemtizete prosts... Clovék, kterej nema
zodpovédnost a vezme si ptijcku nebo hypotéku a tekne: ,,Ja na to ted’ kaslu.“ To

nejde! Nejde to, prosté.] (Sophie, Chomutov region)
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And similarly, Nicole, who bought an apartment herself, speaks about the difference a
mortgage makes not only in material terms but also in the feeling of attachment to a

certain place, which creates ‘commitment and responsibility’.

Well, it [having a mortgage] is just different. When you pay rent, one knows that
she may stop paying anytime and go to some smaller place or just anywhere, move
out, or I don’t know. But with the mort— . . . I do not mind having a mortgage, but
I rather see some limitations, like I cannot go back to my previous job because I
could not afford [the mortgage] (...) So, it [the mortgage] is really a huge

commitment and responsibility.

[Tak jako je to jiny, no. Je to jako kdyz ¢lovek plati najem, tak jako vi, ze ho mize
prestat jakoby platit kdykoliv nebo jit jako do néceho jako nizs§iho nebo jit nékam
pry¢, se vodstéhovat nebo ja nevim, prosté. Takhle s tou hy-... Mn¢& ani jako nijak
nevadi, Ze mam hypotéku nebo to néjak spis to vnimam jakoby v tom omezeni, ze
tteba se nemulzu vratit k ty praci, co jsem délala, protoze uz bych tu hypotéku
neuplatila. (...) Tak je to jako fakt vobrovskej zavazek a zodpovédnost] (Nicole,

Nymburk)

What precisely responsibility means and how the devices and practices are intertwined
in the process of the performance of responsibility will be further explored in the

following subchapters.

Calculative and Cognitive Devices

The narrators further introduced several devices of attachment to debt that were
actualised by their practical use and thereby translated into their everyday lives. These
devices are (A) mortgage interest rates, (B) the amount of monthly payments (for rent
and for a mortgage), (C) the mortgage loan-to-value ratio, (D) period of repayment, and
(E) financial advisers. These devices of attachment enabled them to engage in certain
practices, i.e. financial discipline, and they constitute a reality in which there is a
financial advantage to being a homeowner and not a renter, where a mortgage is deemed
to be financially advantageous, and where it is possible to moralise the mortgage in

terms of being a good investment and a tool for securitisation.

The financial advantage of mortgages and homeownership was argued when narrators

revealed their perception of unprecedentedly low average mortgage interest rates (at the
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time when the interviews with people from Brno and Ostrava were conducted, the rates
were around 3.0% p.a., whereas in 2017 they were at around 2.0% p.a., their lowest
levels), and based this on comparisons of monthly payments in rent or mortgage
instalments (see Pellandini-Simé&nyi, Hammer and Vargha, 2015: 744 for the Hungarian
case). Interestingly enough, the narrators shared the opinion expressed in media articles,
that the interest rates are at their ‘lowest point’ in history. In almost every narrative, the
buyers touched upon the issue of interest rates, albeit not always serving to perform
financial convenience; sometimes the interest rates figured in their stories only to
illustrate how they approached the mortgages to build up the attachment, as in Sarah’s

account.

I checked the clear indicators—the level of interest rates, the banking fees, which
bank is praised by people or you know their attitude. And today, I would focus on

more detailed issues, which I had really no idea about before.

[J4 jsem tam koukala po takovejch téch jasnejch ukazatelich - jakej je ted’ urok,

jaky jsou poplatky, jakou banku si lidi chvalej nebo jo, ten ptistup. A dneska bych

spis fesila detailngjsi véci, ale o téch ja jsem predtim viibec neméla tuseni.] (Sarah,

Prague).

Interest rates and monthly payment figures (comparing rent and mortgage payments)
enabled the narrators to perform several things. First, they enabled them to moralise the
loan as being financially advantageous when contextualised temporally by comparison
to the past and the possible future. Second, they enabled them to moralise themselves as
those who act as financially disciplined subjects; those who spent the ‘appropriate’
amount of money. Hubert (27, from Ostrava), who had taken on a mortgage (90% LTV)
and received a gift from his parents (equal to 10% of the real estate’s value) talks about

interest rates and monthly payments:

Something that would put me off . . . a high interest rate, definitely. Because, at
first, when we were looking, we didn’t look at the total amount we’d be paying,
because we were reconciled to the fact that we’d be paying loads of money on top.
But we looked at what size of payments we could manage so that we would have
enough also to support ourselves, so that we wouldn’t be paying everything into

our mortgage (...).
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[Néco, co by me odradilo... tak urcité vysoky urok, ze. Tak protoZe prvni, co jsme
se divali, tak jsme se nedivali celkovou Castku kterou zaplatime, protoze tam jsme
byli smifeni s tim, Ze to pfeplatime o hromadu penéz, ale divali jsme se, kam se
muizeme dostat na vysku splatky kvili tom, abychom mé¢li i na zivobyti kolem, at’

nezivime jenom hypotéku ...] (Hubert, Ostrava)

The invoking of the comparative financial advantage of mortgage debt over rent was
often framed in a temporal dimension (‘we have made this decision as a long-term
decision’). The temporal aspects of mortgage debt seem to format buyers’ everyday
lives (Halawa, 2015: 724-725) with the categories of monthly income, the current
financial advantage of a mortgage, and the long-term future occurring in their
performances. The monthly payment comparisons were, however, done mostly
retrospectively and synchronically (i.e., for one period); the narrators did not use
dynamic comparison and projections in the future. Nevertheless, this does not mean that
they did not consider that the future may change, and their hopes need to be ‘secured’—
for example, by considering fixed-term periods, refinancing, and by keeping the
payments as low as possible even with a long-term (i.e. 30 years) repayment. In other
words, the performance of the mortgage features both abstract principles and concrete
practices (La Berge, 2014). The abstract level relates to a distant and hard-to-imagine
future where the potential implications of debt become blurred, and this both adds to the
uncertainty and presents the promise of homeownership in a manner similar to that
encompassed within the ‘ecology of hope’ concept applied by Moira Munro and Susan
J. Smith (2008, 360—-363). The numerical indicators thus served the narrators to manage
their affects and possibly turn them into positive emotions—a hope of security and
certainty materialised in homeownership which can be summarised with the statement,
‘We will be retiring, and we will be homeowners, who may eventually transfer an estate
to our children’. The centrality of the categories of (un)certainty and (in)security in the
performance of mortgages is also evident when the narrators referenced 100% LTV
mortgages, which were usually presented as a path that should be avoided—a
perception that was shared by both the parents and first-time buyers. Nevertheless, the
emphasis on the risk and uncertainty of a loan occurred more in the parental narratives;
100% LTV mortgages came up in the narratives in this respect, like a spectre that would

haunt anyone who would fall into the trap of taking out such a loan. In this, the
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intergenerational transfers arise as a means to avoid a ‘dangerous’ attachment to a

mortgage, which will be subject to more thorough discussion in the next chapter.

Apart from numerical devices, there was another device accounting for the more socio-
aspect, from the ‘sociotechnical’ adjective related to the concept: the financial advisors.
Financial advisers are of course human actors, and their classification as devices is due
to the fact that they enable certain standardised interaction between the debtor and the
mortgage debt (and the bank). Advisers usually work as ‘independent’ experts who do
not receive a fee from the customer but are paid through a provision of the bank; they
were also labelled as being the ‘translators’ between expert and domestic discourses
(and regard themselves as such). The consultants were generally perceived positively as
delivering significant help in terms of providing expert advice and saving time. This
was the case for Daniel, a man who bought a house in Rumburk and received help from
a consultant in terms of preparing a financial plan and placing limits on spending, a

circumstance which was similarly reflected in Amanda’s case as well.

She [financial consultant] made some kind of financial plan, the amount of money
in my bank account or the money I have available to be used, that [ have a housing
saving scheme, and that I want a mortgage. She set it up straight away and told me
the options; how much money I can get on a loan, meaning how much I can spend

on a house.

[Tak ud¢lala néjakej financni plan, co teda jsem mél, kolik mam penéz na UCte,
nebo k dispozici, ze mam to stavebko, jesté tu Lisku a ze bych chtél hypotéku, tak
mi to vSechno sesumirovala, fekla jaky jsou moznosti i na kolik bych penéz asi
dosah a tady v tom bych mohl hledat néjakej bardk. V ty cenovy relaci, co ona mi

tekla na co bych dosa.h] (Daniel, Rumburk)

Well, I first called a financial consultant and told her my salary, [and] what I can
afford. What I think I can do [what I can afford] alone. So, we made the calculation

that I can get a few million while having [a certain amount of] payments.

[TakZe jsem nejdiiv oslovila finan¢ni poradkyni, a fekla jsem ji jaky mam plat, co
si miizu dovolit. Co si myslim, ze utdhnu jako ja sama. TakZe jsme to n&jak

spocitaly ze miizu hledat (...) milionti a splatka né&jaka.] (Amanda, Sokolov region)
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Financial advisors function not only as translators between the realms but also bring
financial and calculative logic closer to the debtors. Although practically every narrator
performed his or her responsibility towards the debt, many of them enjoyed the fact that
they may ‘forget’ about the mortgage through the use of a regular banking order and
transferring some of the technical actions to the adviser (in other words, dealing with
the banks and getting their deals to the prospective buyers). The mortgages are back on
the agenda of a debtor when the fixation period is over, when there is a prospect and
hope of getting a better deal from a bank (with lower interest rates, for instance). The
devices used in the debtors’ narrative essentially served to display that a mortgage is
reasonable and responsible for the debtors; the devices enabled quick comparisons and
seemingly objective arguments for buyers that the attachment to debt is delivering the
hope. However, the devices were often accompanied by practices which essentially

securitised the debt from a domestic point of view.

Taming Mortgages through Practices

The third layer of mortgage debt performativity is constituted by the narratively
referenced practices, which served the buyers as a means of attaching to the mortgage
debt. The principal practice narrators mentioned was an intergenerational financial
transfer (familial loans and gifts); interestingly formal debt was enabled only due to the
formation of an informal familial loan. Moreover, the financial (self)discipline, essential
in many narratives, was related to the creation of a ‘back-up plan’ (if anything with the
repayment goes wrong) and with the practice of finding the best arrangement to take on

a loan (that is, if it is taken on as partners or individuals).

Intergenerational financial transfers were the ultimate practice used by households to
perform an attachment to formal debt. Although significant in terms of scope, as the
majority of narrators received a familial transfer, they receive strikingly little (narrative)
attention in the interviews. Approximately half of the references made by respondents to
the transfers were purely descriptive, unaccompanied by any (moral) justification,
contextualisation, or explanation. It seems that the gift or family loan just simply
happened. This mode of referring to informal debt may be grounded in the fact that in

the families, where the relationship between children and parents is set up as ‘helping’
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or ‘caring’, buyers perceive the transfer as something ‘natural’, although not purely

‘automatic’, as was depicted by Charlotte, a woman in her thirties from Olomouc:

Maybe I regard that as a matter of course. Not a matter of course, but as something
more natural, that parents help their children. It is not a matter of course, certainly
not. You cannot take it like that. But the truth is that I was used to that. My parents
really help me a lot, even financially. They’ve helped me a lot. I have never had to

deal with whether we have the money or not.

[Mozn4 to tam povazuju troSicku vic za samoziejmost. Ne za samoziejmost, ale za
trosicku pfirozengjsi véc, ze rodiCe svym détem pomahaji. Neni to samoziejmost,
ne to rozhodné ne, nedd se to tak ani brat. Ale je pravda, ze jsem na to byla
vzdycky zvykla, Ze mi rodiGe strainé moc pomahaji, i teda finanéné. Ze mi hodné
poméhaji. Ze jsem vlastné nikdy nemusela fesit, jestli na néco penize mame,

nemame.] (Charlotte, Olomouc)

However, parental help, although usually appreciated, may be exemplified or seen as
ambivalent: ‘It does not matter who [from the family] contributes how much, even if
they only give one hundred thousand [CZK], simply whoever has something [to spare]
contributes.’ [ ... je jedno, kdo kolik, i kdyby dali jenom sto tisic, tak prosté kdo co ma,
to da] (Alice, Prague). The attachment to formal debt without the financial help of

parents is seen not only as potentially risky but as (financially) impossible:

Emma: Well, without their [parental] financial support we wouldn’t have gone for

that. We could not obviously have afforded that.

[Jako bez ty jejich finan¢ni podpory bysme do toho asi jako nesli. Bysme si to jako

nemohli dovolit samoziejmé] (Emma, Prague).

On the other side, the reliance on the transfers threatens the identity of buyers as
independent and successful people (Samec 2016). Thus, informal debt must also be
‘tamed’, in the sense that parental help should be ‘limited’ in practical terms, or
narratively, when the debtors talked about transfers where ‘the parents support us, but

left every decision to us’.

Well, I thought that my mum already gave me a lot during my life, so I have to

handle that myself (laughing). In the end, she is paying for a renovation of my
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kitchen, you know, which is not a small amount of money, but regarding the

mortgage, I did not ask for anything.

[Tak jako asi uz jsem si fikala, Ze mi mamka dala dost za ten Zivot, takze to n¢jak
jako musim zvladnout sama (smich). Vono teda ve vysledku stejn¢ vod ni dostanu
kuchyn, jo, coz jakovy je nemala ¢astka, ale co se ty¢e hypotéky, tak ani jako jsem

to nezadala.] (Nicole, Nymburk).

In this sense, an important feature of intergenerational transfers is their multiplicity in
terms of how various modes of transfers are combined. The form transfers take ranges
from money or real estate gifts and interest-free loans to long-term monetary
contributions to the savings account (of an adult child’s). In the narratives, the
hierarchies of expectations were performed in terms of the perception of what one is
entitled to receive from parents, and what actions are expected in return. In other words,
there is a certain, often not explicitly negotiated limit in what each family regards as
appropriate. The expectations were revealed during the interviews more through
disruptions (Morris, 2016: 253) and implicit hints rather than through reports of explicit
negotiations between parents and their adult children about what the parents expected
would be ‘delivered in return’ for a gift or loan. The transfers were often performed as
confronting a necessarily evil (i.e. a mortgage), as is indicated in a quote from Elisabeth
(26, from Brno), who with her partner had received a substantial transfer from their

parents (equal to 75% of the property value):

(...) I doubt I’d be able to get any useful mortgage, (...) so we even addressed the
fact that for us it would then be much harder to get a decent mortgage with a

decent, you know, interest rate, at least somewhat.

[(...) asi bych t€Zko dostala néjakou zajimavou hypotéku (...) takze jsme i fesili to,
7ze by pro nas bylo mnohem t&éz§i potom dostat né€jakou slusnou hypotéku s

né&jakym prosté slusnym, jo, rokem, alespon trosku.] (Elisabeth, Brno)

Again, there is a notion that the formal debt would be impossible without the informal
loan/gift; however, we also see an emphasis on the notion of ‘decent’—a decent
mortgage and a decent interest rate means a decent financial situation. The transfers are
narrated as a strategy of how to tame the mortgage, how to turn the debt beast into a

tamed domestic obligation. Moreover, the mortgage-takers justified the transfers on
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grounds of needing to secure a good standard of living, implying that they have the right
to a certain standard of living (for an account on the ‘desire’ of aspiring homeowners for
a better life, see Seagert, Fields and Libman, 2009: 308), which was contextualised
within an individual’s specific circumstances in life: (1) being within a certain age
range, (2) being at a time of life when one starts a family, and (3) having a long-term
and stable job. This is consistent with the parental perception of taking on a mortgage as
being something one does at a particular time in a person’s life. A related category to
the ‘decency’ in one’s life is also a particular structured life-career. The idea of
predetermined events in a person’s biography was extensively mentioned in the parental
narratives, where parents deemed it perfectly normal and right to become a homeowner
once a person starts a family and reaches a certain age. Not all narrators embraced this
idea. However, the act of starting a new family (and expecting a baby) was quite
formative and served for them as an indicator that they should use the debt and that the
attachment to debt would be a moral one. The parents contextualised the mortgage
attachment as unpleasant but necessary and even more often than their children made
references to the notion of their children’s independence, which is achieved and

represented by homeownership.

To sum up, intergenerational transfers have an ambiguous status in the discursive
performance of formal debt. Transfers justify the mortgage, whereas informal debt
provides a certainty that the mortgage would be financial convenient and thus will be
repaid without any significant risk. However, the transfers also threaten the identity of
buyers as independent and adult actors—those who are managing their financial
situation by themselves. The ambiguous nature of informal debt is related to the debtors
but also to the formal debts; the transfers fuel the circulation of mortgages but threaten
the neoliberal logic of self-management and self-help by including domesticity in the

account.

Another crucial practice, which was mentioned in the narratives of debtors, was
financial (self-)discipline; especially for those who had not received any significant
intergenerational financial transfer. Financial self-discipline, as narrated in the
interviews, may be classified by whether it takes place before or after taking on a
mortgage, or whether it takes an explicit (e.g., the application of a household budget) or

an implicit form (a general effort to spend less money). Sabine (27) and her husband,
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who live in Brno, took on a 100% mortgage (her parents helped her with long-term
housing savings), but they determined the value of the real estate they could purchase

based on their monthly incomes and non-housing expenditures:

Well, the family income would be, roughly, for two people like this, around thirty
thousand [1100 euros]. Sometimes more, sometimes less. Simply thirty thousand.
That means that we were willing to put around one-third into a mortgage and things
proceeded from there. That means a mortgage for ten thousand [a month], and we

simply won’t go higher than ten thousand.

[No tak pfijem do rodiny by byl zhruba, takhle v téch dvou lidech, kolem tficeti
tisic. Nékdy vic, nékdy min. Tak prosté tficet tisic. To znamena, ze prosté jsme byli
ochotni tak néjak tietinu davat do hypotéky a od toho se to odvijelo. To znamena

deset tisic hypotéka a nad deset tisic prosté nechceme jit.] (Sabine, Brno)

Amanda is in a different position since she takes on a loan by herself, which for her

means being even more disciplined and modest in her expenses.

I knew that I was taking on [the loan] myself, that it was just me taking on the
mortgage. | had to know that I could do that [financially]. Also, for me, one thing
was quite important. I could have had a loan for three million. But, what would I do
if I can’t pay twelve thousand a month? So, I knew, that I needed to hold on to
some sum. I gave her [the financial consultant] an order that I can afford [to pay]

from five to seven thousand a month.

[Také pro me bylo fakt dilezity, ja jsem si mohla vzit tfi miliony. Ale co pak budu
délat, kdyz nevydélam na to, abych zaplatila dvanact tisic. Takze ja jsem védéla, ze
se chci drzet n¢jaky ty Castky. Ja jsem fakt dala zakazku pét az sedm tisic splatku,

vic prosté né.] (Amanda, Sokolov region)

Another example of ‘pre-discipline’ was setting-up a maximum price for the real estate

one is willing to pay, as in Alice’s case.

Alice: We had this [financial] limit; two million was the limit . . . [the apartment]
had to be renovated, so we didn’t have to spend money on the reconstruction, only

purchasing some furniture.
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[Takze jsme méli i takovy strop, byl dva miliony dvé st tisic byl strop, protoze
jsme .. a m¢l by byt zafizeny, respektive po rekonstrukci, abychom do toho uz

nemuseli vrazet nic vic, popfipad¢ jenom n¢&jaky nabytek.] (Alice, Prague)

The act of taking out a mortgage also transforms the subjectivities of buyers. Those who
had not cared about money flows as much told a story of transformation—now they
track their expenses and are aware of a need to spend less. Families on a tight budget
apply devices which remind one of those designed by the household economy manual,
as was the case of Charlotte, who together with her partner bought a more expensive
apartment than they had planned, and Sophie, who also perceived the financial situation

as tight.

(...) We’ve set up a clear system. We collect the money on the beginning of the
month; there is money for food, for the drugstore, the standing orders that will take
place including one for the savings account, so we save something up. And
anything on top also goes into the saving account. So, this is kind of a strategy. Its
rather limiting my spending habits (...) I just had to take a whip to myself so I could

save up something (laughing).

[...takZe jsme nastavili jasn¢ danej systém. Vyberou se na zac¢atku meésice penize,
tyhle jsou na jidlo a na drogerii a probé¢hnou vSechny trvaly piikazy, plus soucasti
toho je i piikaz uz rovnou na spoftici ucet, aby se tam néco spofilo. A cokoliv, co je
navic, jde rovnou na spotici ucet, takze je tam takova lehka strategie. Spi$ toho
omezovani myho rozhazovani nez strategie, ale prost¢ na sebe jsem si musela

(uplist) trochu bi¢, abych byla schopnd néco uspofit. (smich)] (Charlotte, Olomouc)

My husband is really perfect. He records each crown [every ‘penny’] we spend. So,
we have a budget for each month, who pays what and how much money we have
and how much we have on top [of our regular spending] and where we spend that

money.

[M{j manzel je pln€ dokonalej a ten si piSe kazdou korunu. TakZe na kazdej mésic
my mame pfesné rozpocet, dko co plati, kolik pfijde penéz, kolik mame navic a do

¢eho to vlozime.] (Sophie, Chomutov region)

However, those households who appear less troubled by their incomes did not mention
these explicit measures of controlling their finance. Rather, they spoke about general

care for how they spend money—which is analytically hard to interpret; did they change
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their practices, or do they rather narrate the change because the formal debt attachment

requires financially responsible (not overtly money spending) actors?

So now I have a completely different attitude. I have never followed my income or
expenses. But now I know [ am capable of saving up, and I know how much I have
in my bank account; I don’t know, I already have several monthly salaries in my
account. | know that if something happens, I can live off that money for at least a

couple of months.

[Tak ted’ k tomu mam hodné€ jinej pfistup. Ja jsem si nikdy pifijmy, vydaje vlastné
nepocitala. Ted’ vim, Ze jsem schopna si uSetfit, a vim, Ze mam na uctu, nevim, uz
tam mam tfeba nékolik platil. Ze vim, Ze kdyby néco, tak minimaIné jenom z téch

penéz pouzitelnejch na G¢tu jsem schopna nékolik mésicti byt.| (Sarah, Prague).

Another practice related to financial discipline were ‘backup’ plans and arrangements
between partners to acquire the most financially beneficial loan (usually measured by
level of interest rates). The backup plans served to assure the narrators that even in case
they are unable to repay the debt, they may sell or rent the property with no significant
loses; in categorising it, the gains were not as relevant here as was the primary concern
of avoiding the loss. Similarly, while the mortgage loan was meant to supplement
housing for a couple, the negotiation of how to arrange a loan (the contract being either
individual or shared) often took place by involving the financial advisors as those who
provided ‘expert’ advice on how to improve the credit-scores. In some cases, the final
official arrangement was quite inconvenient for one of the partners, the responsibilities
for repayment and/or the ownership arrangements being misbalanced, and the

attachment to the formal debt thus required a strong trust between the partners.

The mortgage loans were narrated as being often ‘forgotten’ and reduced to monthly
bank standing orders; however, they surfaced in the narratives through the strong need
for financial discipline that serves to avoid the risks that are perceived to be related to
formal debt. This aversion to risk that accompanies financial self-discipline represents a
different way of forming an attachment to debt than if performed by a fully financialised
subject. In other words, investor-like financialised subjects undertake risks deliberately
and willingly to make a financial profit. The participants, however, enact a different
moral order, one where the certainty and autonomy of the household is the key value

rather than profit-making (Cada and Ptackova, 2017). The application of domestic
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morality means that although the debtors embrace a vocabulary (for example, the
concept of investment), devices (family budgets and so on), and the particular moral
stances (the need for the financial discipline) of a financialised subject, they remain
guided by the domestic logic of risk assessment; meaning that they are rather semi-

financialised subjects.

Untangling the Gift/Debt Relationship in Family Transfers

Coming back to hierarchies of what may be claimed and expected from parents and
their adult children, we must tackle an issue that has so far been left aside: the issue of
gift/debt and the question of reciprocity and obligation, as explored in the work of
Marcel Mauss (1954). Viviana Zelizer (2011) provides a useful framework for
considering how contexts influence the meanings enacted around (financial)
transactions, money, and their moral connotations and practical implications. In this
regard, Greg Yudin and Ivan Pavlyutkin (2015) describe how the distinction between a
debt and a gift is, in certain contexts, fragile, and how it is tied up with a specific device
(for example, a debt book in a local shop) and with the careful performance of the actors
involved in the transaction, who dance between formal and informal framings of the
transaction to establish its legitimacy. Family transfers represent a similar tool that
brings together principles from both the market sphere and the domestic domain.
Parents often termed the transfers as a loan, but added, ‘Well, they [their children] don’t
have to repay it . . . in the end’, creating a peculiar loan/gift hybrid. This supports the
argument by Sue Heath and Emma Calvert (2013) that the distinction between
interfamilial loans and gifts is becoming increasingly blurred (in the UK context).
Likewise, the homebuyers often said, ‘Of course, we must and want to pay our parents
back . . . but if anything goes wrong, they won’t sue us’. Such notions support Zelizer’s
view that the market and the private domestic sphere are inseparable in the enactment of
the ‘real’ economy (Zelizer, 2011: 311-313). They can, however, be discursively
performed as being distinct. In this sense, I propose three possible readings of the
parental willingness to support their children and of the distinction between a loan and a
gift that suggests the practice of making intergenerational financial transfers is more

than a strategic discursive game.
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The first reading sees intergenerational financial transfers as devices that discipline
adult children’s decision-making, shaping their tenure choices by excluding long-term
rental as a reasonable choice. The transfers thus contribute to stabilising the provisional
attachment to a mortgage. In this regard, the domestic domain is represented by family
efforts to play down the risks and uncertainty associated with a mortgage but also serve
the purpose of the market, helping those who would otherwise be unable to access credit
to apply for a loan. The family efforts are surrounded by fragments of calculative logic,
which is, however, translated and transformed, and produces hybrid subjects who talk
about ‘investments’ but do not act like ‘real investors’ (although references to

‘landlordism’ as a possible way of utilising the real estate came up in the interviews).

The second reading would portray the transfers as devices that constitute a relationship
of reciprocity between parents and children, strengthening the relationship and implying
a future ‘payback’ in the form of caring for the parents in their old age. In this sense,
homeownership is achieved via a combination of a transfer and a mortgage, considered
‘the best investment’ for the parents and their homebuyer children because it
strengthens bonds and reciprocity that may be impossible to enact through direct speech
(saying, for example, that ‘you should have a good relationship with me and care for me

because I gave you this and that’ sounds awkward and is not very compelling).

The third reading highlights the temporality and materiality of the act of transferring.
Here, the transfer represents the advance inheritance of family wealth (Druta and
Ronald, 2017), an act that becomes more salient amidst decreasing housing affordability
for young households. Moreover, a house or flat represents in its materiality and
symbolic power (signifying security and respectability), the ultimate practice by which
the parents are inscribed in the memory of their children. In other words, a car,
education, traveling, or other features that could be financed by parents have less
symbolic and material power to embody parents into a gift/debt and thus enable them to

perform the role of the ‘good parent’ (Lauster, 2010).

The familial transfers could also be done without need of mortgage debt. However, in
the accounts of parents and first-time buyers it was quite evident that mortgage debt
functioned as a trigger to realise the transfer. Thus, mortgage debt functioned to

reconfigure the social and economic ties in the families, which in turn have an influence
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on the housing market by forming actors which are not strictly ‘individual’, but familial
in their stances (seeking security), decisions (consultation between parents and adult

children), and monetary resources (money flows through debt/gifts across generations).

Discussion

In this chapter, I advanced an understanding of performativity as a two-way relationship
between two (or more) actors that has a layered character and presupposes the formation
of attachment through words, devices, and practices. The relationship between debt and
debtor is transformative, both in terms of the subjectivity of the debtor and the structural
characters of debt (i.e. the character of the mortgage market). I have thus elaborated and
enriched the perspective on discipline and responsibilisation through public discourses;
although the debtors encompass vocabulary, devices, and practices of financialised
subjects, the moral orders that guide their narrative accounts and discourse practice are

far from being ‘fully-financialised’.

In this sense, I have formulated two main arguments concerning the performativity of
mortgage debt based on an analysis of the narrative accounts of debtors who had
attached themselves to mortgage debt. The first argument relates to the financialisation
of the subjects. 1 argue that the narrators were becoming semi-financialised subjects
through the way they performed the attachment to formal debt. Although the narrators
employed the rhetoric of investment and used various calculative devices such as
mortgage interest rates and monthly payment comparisons, which would suggest their
calculative, investor-like, and risk-taking character (Joseph, 2014: 70), they nevertheless
relied on domestic moral orders. Specifically, they valued the security that, according to
their accounts, was attained through the act of becoming homeowners. In order to
overcome the fear involved in having an excessive mortgage (as expressed in their
narrated emotions), they resorted to financial discipline and to narrating the mortgage as
financially advantageous. This was again achieved by using calculative devices;
however, the crucial practice by which in many cases the attachment was formed was an
intergenerational financial transfer. The implications of this point should not be
underestimated, as subjects who are transformed from being dwellers, citizens, and
parents into investors may arguably act differently in the housing market. Instead of just
securing a home for themselves, they may start ‘investing’ in real estate, become

landlords, and earn rental income from, for example, short-term housing rentals. On a
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larger scale, this can then put pressure on property and rental prices, eroding from
within what Ray Forrest and Yosuke Hirayama (2015: 233) call the ‘social project of
homeownership’. Also, financialised language (rhetoric employing the concept of
investment) may put debtors in unstable circumstances by overshadowing the possible

risks of mortgages (Poppe, Collard and Jakobsen, 2016: 73).

The second argument relates to how social and economic relations in the families of
debtors are reconfigured and the implications of this for interactions between the formal
and informal debt domains (between the mortgage market and family loans). The
important role of intergenerational transfers shows that the performativity of formal
housing debt extends into the domain of the family. In other words, the relationship
between debtor and formal debt is also expected to be formed through informal (i. e.
familial) debt. Informal debt then reconfigures social and economic relations in families
and may enact various forms of reciprocity between generations, both toward the
providers of a loan/gift as well as towards the next generation as the received transfer
likely increases the recipients’ obligation to provide their own children with a gift or
loan related to the provision of housing. However, such attachment to formal debt with
the help of intergenerational transfers has implications for the reality of the housing
market. In other words, we can see a feedback loop, where the particular way in which
debtors engage with their mortgage (in other words, their reliance on intergenerational
financial transfers) influences the character of the mortgage market. Without
intergenerational transfers, many first-time buyers could not afford or would not dare to
take on a mortgage (according to their accounts); the mortgage market thus becomes
‘semi-familial’ in terms of the reliance on intergenerational transfers, which are the
lotion that smooths the flow of formal debt. However, the form of attachment and the
particular performativity of debt raises a question for the future of the mortgage market:
Will current first-time buyers be able to help their children obtain homeownership or

will they use their assets to fund their retirement?
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7. Financial Governmentality and Debt Performativity

This chapter will bring together the arguments articulated in the previous three chapters,
revealing the modes of housing debt performativity carried out through public and
domestic discourse(s) discussing what was identified as elements of financial
governmentality: discipline, responsibilisation, and affect management. Housing debts
are presented as a crucial instrument of the financial(ised) governmentality, which is
understood as a mode of governance employing a transformation of subjectivities
(investor-like subjects relying on financial products) and institutional arrangements such
as welfare secured through the financial markets (for example, financialised pension
schemes and the like). The layered attachment between debt and debtor facilitated
through the discourse—both through the rules of discourse (e.g., what could and how it
could be said) and particular speech acts and texts—makes the debt-debtor relationship
durable and thus performative. During the analysis, various ‘sites’ of housing debt
discourse were scrutinised through the approach the layered performativity: the
public/domestic intersection represented by household manuals; media discourse
targeting informal actors; and finally, the interviews with those who are significantly
indebted, 1.e., mortgagors and receivers of familial gift/loans. Taking into account those
various, but significantly overlapping sites of discourse, enabled me to reveal the
elements of financial governmentality as being co-produced by the range of actors in
both public and domestic discourses. I argue that discipline, responsibilisation, and
affect management is traceable in both domains of debt discourse, the financial and the
domestic, and that both domains help to (re)produce governance. Or put in another way,
the power of the financial realm is not a top-down hierarchy imposed by elites on
unwilling subjects, but rather it is the households’ attachment to the logic of finance and
financial debt via self-discipline, self-responsibilisation, and self-management of affects
which enables them to see mortgages as a promise that will deliver the family hope,

status, wealth, and welfare.

This chapter will discuss to what extent the actual performances of various actors differ
or converge in terms of words, devices, and referenced practices. Moreover, I argue that
affect (self)management is the most important component of financial governmentality

since it enables ‘transmission’ and ‘connection’ between financial and domestic
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discourses and practices. This connection of financial and domestic discourses enacts
the semi-financialised subjectivities who embrace mortgages first as a ‘necessary evil’,
which may, however, be turned into ‘the best option’ by certain discursive and practical
tools. These tools comprise, for example, being a financially disciplined and responsible
person, one who may have the feeling of security delivered through the fact that a good
debt was performed. In turn, the public discourse on housing debt is effectively
‘enclosed’ (see Aalbers, Engelen and Glasmacher, 2011 on the concept of ‘cognitive
closure’) and provides no discursive means (arguments, imaginaries, justifications) to
argue for another kind of housing tenure other than homeownership obtained through
mortgages (with private rental as only a provisional option). I am also going to tackle
the issue of misfires—cases when the performativity of debt fails since the attachment
between debt and debtor is not made durable and/or the relationship fails to be
sustained. I finish the chapter with a brief discussion of the political implications
regarding the character of financial governmentality and the particular discursive
construction of housing debt in the Czech Republic, arguing that it results in the

potential fragility of the housing system as a whole.

Discipline and Responsibilisation

Studies inspired by the (post)Foucauldian approach to power have described the
disciplinary mechanisms imposed by institutions on informal actors (Lazzarato, 2012)
as well as pedagogical and coercive means which make subjects ‘ready-to-be-debtors’,
i.e., those who take on and repay debts (Deville, 2015: 73—105). In this field of study,
debt is often coined a biopolitical mechanism (Haiven, 2014: 25; Garcia-Lamarca and
Kaika, 2016) which operates within the bodies and minds of actors through the
application of legislative measures (for example, forced evictions, debt collection
mechanisms) and through ranking and classification devices such as credit-scoring
techniques (Marron, 2007). In this sense, the concept of discipline refers somehow to
unwilling subordination to certain prescribed rules of conduct; debtors must be
subordinate to the measures and logic of debt in order to live and survive in society (for
instance, the logic of accounting see Joseph, 2014: 19-28). Nevertheless, in many cases,
the actors participate in a particular prescriptive logic and governance without reflecting
on having been disciplined. Empirical evidence of discipline enacted in the official
discourse is represented by the popular literature on a household economy. The manuals

disciplined the actors—most persistently during the socialist era—through a

113



combination of paternalistic pedagogical rhetoric and calculative devices (e.g., family
budgets and bookkeeping methods). This disciplining aimed to rationalise the
households, educate them into making rational choices rather than ‘irrational decisions’
(Greenfield and Williams, 2007: 418), and create and stabilise a subjectivity (or a
network of subjectivities: i.e., the household) which acts persistently as a business unit.
In contemporary society, rational(ised) actors are salient for an economy fuelled by debt

since debtors are supposedly reliable and predictable consumers (Adkins, 2017).

However, I also argue that the need for disciplined actors in the current financialised
society and economy is being accompanied by the responsibilisation of those subjected
to discipline (Miller and Rose, 2008; Beggs et al., 2014; Giesler and Veresiu, 2014).
The process of discipline is ‘outsourced’ to those who are the subjects—they are made
responsible for being disciplined actors (Kear, 2013: 937-938). This process occurs
together with a shift from coercive discipline over the bodies of a debtor to more subtler
means of governance, when ultimately the subject becomes self-governed and self-
responsible (Sointu, 2005). This process is related to the neoliberal ideological
framework where responsibility is explicitly framed as freedom, but implicitly turns out
to be an obligation for the informal subjects—the (former) citizens and (current) clients
(Rose, 1990). This responsible self-governance, helped by the application of financial
knowledge and know-how, constitutes the second component of financialised
governmentality. The analysis of household manuals revealed that households are made
responsible for acquiring partial knowledge about the household economy and finance
(for example, following certain educative materials) and for being able to apply this
partial knowledge coherently in a manner of responsible citizens. In other words,
knowledge regarding the household economy was already important during socialism,
but in the contemporary era, the responsibility for acquiring the right skills and
competence to be economically successful have been dropped from the shoulders of

government to those of households.

Disciplined households are performed in manuals through a combination of rhetoric and
devices which prescribe certain economic practices in a manner that would make
behaviour controllable and traceable. Family budgets, accountancy, and embracement of
financial products aim to rationalise households, turning them into economic units

which are supposed to help the national economy. This moral appeal was strong in the
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socialist era; however, it has currently been replaced with a focus on one’s own welfare,
achieved through financial know-how and, eventually, financial products. In
contemporary Czech society, there is a stigmatisation and (discursive) exclusion of
those who are over-indebted and who have defaulted on their loans—they are deemed
as undeserving and irresponsible actors who, through their careless economic actions,
have damaged themselves and, implicitly, the economy; thus, they are excluded from
the ‘good society’ and stripped of the status of a ‘good citizen’. Moreover, manuals
disclosed how temporality is essential in making responsible citizens, or rather financial
product consumers. Contemporary manuals to some extent reproduce devices already in
use during the socialist era (household budgets, knowledge tests) but emphasise the
orientation toward what is going to happen within a particular time frame. The budget
should also involve a plan for the future. While socialist manuals represented a timeless
reality, contemporary manuals orientate readers toward the future (see Halawa, 2015;
Adkins, 2017 on the role of temporality and debt). The future is made more certain
through the introduction of new devices, the ‘calculators’, which help households to
cope with future realities; for example, calculating the interest rate, the repayment
amount, and the length of repayments (in years) for a loan. Households need to manage
the future, and this management involves to a still greater extent the management of
risks. The risk-taking attitude is at the core of the financialised investor-like
subjectivity. However, the data from the interviews provided an even more complex
picture of how households become (self)disciplined and responsible when attaching

themselves to housing debts.

The interviews revealed a completely different attitude to risk among debtors than the
one which is typical of investors on the financial market. Risk assessment and possibly
risk aversion, together with an effort to diminish a perceived threat of debt, was at the
centre of the narratives. The responsibility then might be perceived as being
multidimensional: The debtors (and their parents) attempted to portray themselves as
being responsible in the process of attaching themselves to debt. They talked about how
they lower the possibility of default and how they become more disciplined with their
finance. Moreover, the successful attachment to debt (being able to pay monthly
instalments) enables them to display that they are responsible people. Being financially
responsible is thus perceived as a prerequisite to becoming a ‘good debtor’ and also a

result and sign of being a ‘good debtor’. This might be quite confusing when one tries to
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analytically untangle ‘what causes what’; however, it only documents the recursive and
circular character of debt performativity. When one starts to form the attachment to debt
by considering the option to take on a mortgage or receive a familial loan/gift, then they
become enrolled in relationships in such way that they start acting under a frame of debt
relation. In other words, the relationship becomes a frame for the evaluation of one’s
actions, discerning between ‘good’ and ‘bad’ practices and decisions. The interviews
provide a picture where debt figures both as a threat and a promise, which might be
handled with what is understood as a disciplined (measured, controlled, normalised) and
responsible behaviour and attitude. This particular handling of debt in return confirms
and stabilises the responsibility of the debtor, which is constituted as the ability to take
on a loan at the right time in the right way. What is important is that the media discourse
relates housing debt with the idea of what constitutes moral (responsible) action. Taking
on a mortgage is performed as practically the only correct action in the context of
expanding mortgage markets, competition among banks for customers, loans that
receive government tax subsidies, and, most importantly, interest rates that are ‘at their
lowest level ever’. Taking on a loan can be thus understood as doing something
responsible for oneself and one’s family, which is crucial in bridging the financial and
domestic realms. However, the question remains how the subjects start to form the
attachment, what discursive mechanism enables the actors (i.e., households and debts)

to connect two different realms and logics: financial and domestic.

Affect Management

The third component of financial governmentality, affect management, is somewhat
specific because it directly and significantly intertwines the financial and domestic
realms. That is to say, the subjects are managed so as to become ‘good debtors’ by
formatting them to feel certain emotions based on the affects channelled and circulated
in discourse(s). Media discourse is filled with affective ‘triggers’. Devices such as the
volume of mortgages issued per annum and interest rates accompanied by particular
rhetoric serve to elicit a sense of urgency—the urgency to act, to calculate, to compare,
to consult. The urgency is an affect since it is not articulated into communicable
emotion such as the fear that it might be too late to ‘get into the (debt) game’, or the
promise and hope that one can get so financially convenient a loan that it can help to
acquire the dream: homeownership. Through discursive acts such as the narratives of

debtors, the affects are pronounced and specified; they become emotions through the act
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of naming the feeling. These emotions are very much often linked to the promise of the
future, the promise of a good debt and the good life delivered through a certain kind of
‘debt practice’. The mortgage is narrated as primarily invoking fear and worries, as
something unpleasant and even dangerous. Nonetheless, it holds a promise that if
carefully managed through financially disciplined and responsible actions (for example,
by obtaining an informal familial loan), one can feel the hope (for the good life, for
homeownership, for stability) delivered through a mortgage (see Christie, Smith, and
Munro, 2008 on the role of emotions in the Scottish home-buying context). The concept
of affect management thus refers to situations when certain actors invoke affects in
order to shape reality in a particular way (to initiate the attachment of potential debtors
to a mortgage, for instance) as well as situations when actors manage their affects in
order to create and sustain attachment to debt, which is bearable morally, emotionally,
and instrumentally. Paradoxically, the affects are crucial in enacting the ‘rational’
citizen/consumer; the household manuals perform for controllable, numerical, and non-
compulsive actors, however, they employ affective rhetoric and make the readers feel
responsibility for the good of the national economy. Similarly, the advice of media
articles to take on a loan provide arguments based on the seemingly objective, non-
emotional assessment of financial value but create a sense of urgency as well that it may

be too late for readers to reach this calculated certainty: a ‘convenient’ loan.

Essentially, the debtors become the ones who participate in the circulation of affects,
fuelled by the domestic ideal of the ‘good life’ (i.e., about certainty and security). The
institutional discourse relies on the domestic moral hierarchy of affects and manages to
make financial logic (i.e., the concept of investment, calculative devices) compatible
with domestic value orientations to create semi-financialised actors. Actors, who are
much more willing to participate in financialised debt circuits which endorse both
domestic and financial logic and value orientations. The question set up in the literature
(Pellandini-Simanyi et al., 2015) as to whether we may observe the prevalence of either
‘financialised’ or ‘domestic’ subjectivities and discourses is thus missing the point. It is
a hybrid. Households make calculations, use the concept of investments, and care about
their money, but underneath all these seemingly financialised practices it is not about
becoming a risk-taking, economically rational actor. The public discourses discipline
households to be financially capable and responsible for their actions; however, without

appealing to the affective element of domestic subjectivity, it would be a mute calling.
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The affects—most prominently the need for security and certainty—translated into
emotions (e.g., fear, hope, satisfaction, pride), serve to transmit the seemingly
contradictory discourses and value hierarchies (financial and domestic). However,
households need to be pre-formatted to endorse individual self-management attitudes
and elements of the investor-like reasoning, via disciplinary mechanisms and
responsibilisation, in order to be capable of inducing the affects in this particular
context. In other words, the affects must be ‘guided’ to be felt in this context. Housing
debt is discursively constructed as relevant and important in media and domestic
discourse, and thus something which creates a state of intensity in actors. In this sense,
housing is, for example, pictured as a lifetime investment in the media, or as the height

of personal achievement and field for self-realisation in the interviews.

Nevertheless, the crucial point is that affects are not employed randomly by various
actors. There is a certain politics of affect and emotions in terms of which affects are
triggered and channelled—usually those which are supposed to mobilise actors to act by
saving up, start making budgets, taking on loans, etc.—but, importantly, also in terms of
who is accepted as capable and eligible to participate in feeling certain emotions
(Kolatova, 2017). In other words, the moralisation effect of affects (i.e. discursive
channelling of affects which makes certain actions constructed as desirable and morally
correct) creates a specific category of citizen who is eligible to participate in the debt
circuits. For example, those who value certain norms or attitudes above others, such as
individualised homeownership, financial profits, or institutional debt; or those who may
perceive themselves as responsible for being financially disciplined (in contrast to those
mentioned above, who are seen as failing in their debt attachments). Affects are thus
performative since they enable the ‘soft’ proliferation of certain values, classifying
households on those who are (non)deserving citizens/consumers. This politics of affect,
together with the responsibilisation, performs housing issues as individual and not a
collective matter (Forrest and Hirayama, 2015). This form of financial governmentality
therefore depoliticises housing and housing debts and makes it a matter of individual or,
paradoxically, family by entangling households in financialised debt circuits.*® In other

words, housing is made a private issue, not a public matter. Semi-financialised subjects

* In a certain sense, participation in mortgage debt may serve to perform one’s ability to be a good
consumer and thus a good neoliberal citizen, serving to ‘politicize’ the issue. However, this conception
goes rather against the idea of politics as a field for collective debate of various interest, values, and
practical solutions.
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are those who reinforce such depoliticisation. The engagement of families and formal
debts through affect management has effectively shut down any other possibilities of
housing supply, such as co-operative, collectivist, or cross-overs between
municipal/private housing (see Smith, 2015 for a critique of this ‘enclosure’ of options
and the reliance on mortgages, which is indeed paradoxical). The cocktail of slightly
intrusive discipline, moralised responsibility, and affective promises, which spark hope
and desire for a good and certain life, serve well for a particular version of financialised

governmentality.

(B)reaching the Limits of Performativity: Misfires and
Contingencies

Disentangling housing debt discourse through the layered performativity framework has
enabled us to formulate how different actors engage in a particular financial
governmentality via means of discipline, responsibilisation, and affect production and
management. However, it would be misleading to adopt this framework universally,
leaving out the failures in debt performativity and financial governmentality. Delineated
rhetoric, devices, and practices are performative only under certain conditions and could
be misfired, or fail to make the supposed or analytically presumed effect (Austin, 1975).
My research has deliberately focused on those who are ‘objectively’ supposed to
establish attachment with housing debt (i.e., are in a legally binding contract with the
bank, and a certain form of relationship to a mortgage or a family loan is arguably
present) and not on those who have chosen different paths in dealing with housing (for
example, choosing to live in rental or another form of housing). This short subchapter
aims to reflect on the limits of the research, explicitly discussing for whom the

performance may be successful or misfired.

One of my strategies to prevent an inclination towards the notion of deterministic
performativity was adoption of the concept of attachment, which highlights the
recursive, circular, and contingent character of discourse performativity. The use of
attachment emphasises the idea of co-production—only if multiple actors involved in a
particular field or situation engage in the performance can the attachment be possibly
produced and reproduced. In this sense, the mere reproduction of certain statements or
figures in media or in household manuals would not be sufficient to enrol the readers

(potential buyers). It would be insufficient to study only one site of discourse, either
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official (expert, media, policy) or domestic. The actors themselves (buyers and their
parents) are crucial to the process in terms of their position within the structure of
relation to other actors (i.e., being a member of a family, organisation, class formation),
as is, in the particular situation, their biography (i.e., living independently, starting a
new family, getting a long-term job contract). This position pre-formats what particular
discursive actions they are going to undertake. If someone forms a family, the
likelihood of performing responsibility through the argument that a mortgage enables
one to accumulate wealth for the future generation is higher. Thus, the particular
performativity of debt is enabled not only through the ‘content’ of the discourse (what
and how something is said), but also who is saying what and how to whom. In other
words, if media speak to those who are ‘ready to hear the message’—either looking for
a housing solution or have been socialised into adopting homeownership as natural in
their families (Lux et al., 2018)—only then can we assume that attachment has been

established.

However, this may be arguably read as a banal and evident assumption. Nevertheless, it
is profoundly related to the politics of affect and emotions. Those involved in the
making of the debt market and the profits earned through the financialised housing
system depend on the knowledge of who is likely to feel the emotions—who will be
attached—for whom discursive actions will be performative. And also, those actors
(banks, financial consultants and, indirectly, state institutions such as ministries and the
Czech National Bank) have the ability to discern between those who are eligible to
apply for a mortgage, between those who are the targets of financialised
governmentality, and those who are (seemingly) left out and possibly stigmatised as
unable to attain homeownership, manage their finances, or become ‘successful’ through
financial stability and profit. These actors thus, more or less knowingly and in/directly
(through regulation, through credit ranking scores and criteria, marketing campaigns)
also decide who will be able to feel particular emotions—the potential hope and
happiness of reaching homeownership through a mortgage, and for whom the

performances are misfired and the performativity of debt is failing.

The performativity of housing debt and financialised governmentality, however, reach
their limits not only through a particular politics of who will be included in the formal

debt circuits and who will be left out as underserving citizens. The misfires in
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performativity might also be identified even with those who have attached themselves to
a mortgage or family loan. An already mentioned situation when misfires and failures
are likely to occur is when the financial logic of investment clashes with the domestic
need for security; for most of the narrators ‘an investment’ is perceived as ‘the
investment’, not in terms of financial logic (based on calculated profits and risks), but as
an assessment of how risk might be minimalised and profits understood in more than
just monetary terms. In this sense, the performativity of debt fails to enact and maintain
the financialised governmentality—subjects are reluctant to adopt a certain definition of
concept and of situation. On the other side, many arguments in the media about how
mortgages are financially convenient may be misfired; for example, colliding with the
domestic idea of security and a risk-averse attitude. However, those who follow the
media will be continually exposed to certain rhetoric and devices, and they eventually
may adopt at least some elements of the framework of how mortgages are performed
and evaluated. This is supported by evidence in the case of interest rates; even when
narrators refrained from adopting each and every principle of finance, even when
preferring familial loans, even when expressing hesitation or doubt about a mortgage,
they appropriated interest rates as an important device in assessing and justifying the
convenience of debt. In this sense, the performativity of discourse reminds one of the
salami tactic: Not everything from financial logic and official discourse must be adapted
by households in order to make the formation of attachment successful and durable

since even the semi-financialised subject will stay attached.

Finally, performativity is profoundly contingent and the conditions of felicity are
intertwined with certain historical events (see the comprehensive account by Marieke de
Goede, 2005). In other words, financial governmentality, (re)produced through a
particular performativity of housing debt, needs to be understood in its historical
context. The trend to depoliticise the provision of housing, making it a private matter of
the individual (and implicitly of broader family), is related to the structural
transformation of the housing system in the Czech Republic (and in the whole CEE
region) and the privatisation of housing stock after the transformation in the 1990s and
2000s. Related to these extraordinary events, which created a generation of ‘instant
homeowners’, the discourse, which works with the inevitability of mortgages and
family loans as a means of solving the housing question, retains its importance. In this

setting, the slogan, ‘There is no alternative’, resonates, and the naturalisation of
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mortgages and financial products hits fertile ground since households feel that
developing an alternative to a mortgage (or a familial loan, or a combination of both)
would be too costly, dangerous, or just unimaginable. The next subchapter will touch
upon the political implication of the notion of inevitability related to a system of

housing that relies on mortgages supported by familial loans.

Performativity Supplementing Governmentality: Political
Implications

Focusing on affect management and potential misfires in performativity shifts us to a
discussion on how to apply the concept of governmentality, refraining from the notion
of a one-way, more-or-less coercive process which formats the subjects into adopting
certain moral stances and practices. A governmentality framework may face a risk of
posing a certain deterministic perspective on the social processes and structures
identifying governance not as a matter to be explained but as a matter of fact, as a
premise. Supplementing the governmentality framework with the notion of
performativity provides a potential solution to this problem. The performativity
framework acknowledges that the process of governance is an outcome of certain
discursive and material actions—performances—which make durable networks of
actors and stabilise certain meanings attributed to objects, processes, structures, and
subjects. This is an attempt to bring the subjects (prospective first-time buyers) and
structures (the mortgage market) onto common analytical ground, while understanding

performativity as a two-way circular relationship between various categories of actors.

The analysis of the intersections between public and domestic discourse (i.e., household
manuals and media) suggests that formal institutions (e.g., the Central Bank, retail
banks) attempt to influence households and to shape the reality with discourse accounts.
They discipline and make households responsible for learning certain skills and
adopting certain financial products (mortgages, for instance); they perform affects—the
urgency—to act so as to reach the (emotional) security represented by the ‘financially
convenient mortgage’. However, all this would be a mute calling if households, as
potential debtors, were deaf to the suggestions, instructions, and calculations made
through certain devices as discussed earlier. Households are thus crucial actors in the
performativity of housing debts; households are involved in governance since they

actively formulate their discursive accounts and engage in the co-production of

122



knowledge using particular devices (Cochoy, Deville and McFall, 2017: 9). The only
‘truly performative’ financial governmentality is one based on durable links, both in
terms of material contracts and bindings, and in terms of the correspondence of moral
hierarchies and meanings applied between formal and informal actors. There are several
ways how households contribute to this particular financial governmentality. Most
apparently, households adopt and foster responsibility for the provision of housing
through financial products linking it to the household moral economies of certainty and
security. Interestingly, such values are transmitted across generations both through
parents setting up certain normative expectations as well as through the realisation of
intergenerational financial transfers intended for housing purposes (Lux et al., 2018).
Households are thus complicit in governance by actively submitting to the idea of
responsibility as a morally valuable and economically rational strategy, and,
importantly, informal familial loans and gifts smoothen the circulation of mortgage
debts. Those who would be afraid or legally unable to take on a mortgage are, thanks to
parental support, willing and able to become a mortgage debtor with particular
subjectivity. However, 1 argue that this subjectivity is thus rather semi-financialised.
Households willingly adopt certain discursive features of the financialised realm (for
example, the concept of investment, the centrality of financial advantage and
discipline), although they translate these features to ‘fit’ the domestic realm (a risk is
not to be embraced, but avoided, for example). This connection of two realms and the
formation of semi-financialised subjects is achieved through affect management, which
incorporates calculative modes of reality assessment and is performed by numerical
variables; for instance, interest rates serve to perform the urgency to take on loan when
used to argue that ‘the lowest level is now and will later raise’, making readers compare
financial (dis)advantage as well as feel certain emotions that work to attach households

to the debt market.

Financial governmentality thus should not be understood as a process of creating and
imposing new values and characteristics on households. We can understand it as the
(re)iterative long-term process of attachment between the formal and domestic realms,
where discourses, attitudes, knowledge, and emotions circulate to create hybrid
subjectivities which are in fact more willing to participate in financial markets. To put it
differently, without complicit households, there would be no governance and no

mortgage markets—households are an important part of the performativity of housing
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debts. This conclusion has profound implications for the politics of debt and housing
policies. I argued that the character of housing debt discourse and the financialisation
mediated in/through discourse effectively disables debate regarding alternative housing
tenures (other than homeownership or private rent) and depoliticises the issue, making it
a matter of the individual and not a public issue. Taking into consideration the
implications of performativity understood as a two-way relationship, without active
households who organise and enter the public discussion, repoliticising the issue, no
change can be expected. However, at the same time, the informal actors (households)
are those who are ‘locked’ into the domestic and financialised discourse, reproducing
the ideal of homeownership and making mortgage debt ‘inevitable’, even if households
show an aversion to debt-for-life primarily. Nevertheless, a disruption of the discourse
is possible, as is raising awareness about ‘alternative’ tenures (Smith, 2015). These
disruptions, of course, raises ethical issues: to what extent should the analysis of
discourse and social science be engaged and activist, and to what extent do we have a
right to challenge the normative ideals and cultural values of (middle-class) households?
I attempt to deal with these questions in the next chapter focused on ethical and
methodological reflection. An important context for intervention in the public discourse
on housing is that housing always used to be a political project serving the welfare of
citizens (Forrest and Hirayama, 2015; Kwak, 2015). The provision of housing, which
served to fulfil the need of the household, of course, also served as governance, either in
the truly biopolitical sense (governing the bodies) or in the making of responsible
‘homeowners’ (as juxtaposed to renters see Gurney, 1999b, Flint, 2003). Now, however,
following the course of dismantling the welfare state, we can observe a shift from
welfare to debtfare (Soedberg, 2014) and to the what might be termed as ‘fincare’
(using financial products to secure one’s own social position). We can observe that
governance is to a greater extent diffused between state and public institutions
(ministries, the central bank, schools, etc.) and fin-tech groups (banks and financial
actors) who co-operate with the states; for example, in the financial education field as
well as in terms of replacing the institutions of the welfare state. This can be seen in the
context of pension savings and means of small-scale capital accumulation which
replaces saving practices with investor-like attitudes. In the field of housing, the issue is
that the dual system of homeownership, supported and enabled through mortgage debt
(and intergenerational financial support to a great extent as well) and uncertain private

rental, is too fragile. In recent years, a mortgage market boom, together with the rise of
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buy-to-let strategies in the larger cities of the Czech Republic, has led to an
unprecedented increase in real estate prices, which will likely be followed by an
increase in rents. The increase in real estate prices seems convenient for homeowners,
but those who have attained ownership through a mortgage may be facing increasing
payments and interest rates in the near future. Also, it creates a new class of people who
will face difficulties obtaining secure and decent housing (i.e., housing which many
people desire). Apart from increasing prices, another reason is that familial sources may
become depleted and the younger generation will have to rely solely on mortgages to
supply their housing (see Forrest and Hirayama, 2018, for an account of the US, UK,
and Japanese cases). The current discourse on housing debts thus needs to be challenged
and disrupted in order to create new, innovative solutions for housing. Such solutions
will again politicise housing and make it a public matter while not necessary replacing
or abandoning current formal debt circuits, but bringing more alternatives and options to

those looking for secure and decent housing.
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8. Methodological and Ethical Reflections

This chapter reflects on the methodological strength and shortcomings of the chosen
approach regarding the character, amount, and methods of gathering data used in the
analysis and formulation of the arguments (for example, the issue of interview bias
covering only those with mortgage debt and not those deliberately opposing debt).
Moreover, this chapter will aim to discuss some ethical concerns raised by the fact that
when the research focuses on discourse and performativity, the outputs (i.e., the thesis
and the articles) are essentially part of the discourse and performances in their own

right.

Methods Assessment

First, the methodological issues will be subject to a reflection and (self-)discussion.
Three main datasets along with other supplementary contextual data were used to
inspect the questions of how the discourse and materiality of housing debt are
performative, and how and to what extent public and private discourse are related.
These initial questions fuelled a need for more narrow and specific questions regarding
the interlink between (financialised) rationality and emotions, and the ways in which
subjectivities are discursively (trans)formed in relation to housing debts, not forgetting
the development of debt governmentality. Those datasets aimed to cover both official
and public discourses (represented by household manuals and media discourse) and the
private, domestic, or familial discourse (represented by interviews with debtors and
their parents). The manuals and media article are, of course, to a certain extent, an
intersection between the official (expert) discourse and the domestic discourse; textual
outputs are meant to be read by informal actors, but the rules of text creation are often
conformed to the institutional goals and expert knowledge. Choosing the particular data
was to a great extent a subjective and arbitrary move, done with the best intention, but
inherently selective. Not all household economy manuals were included; the 1990s’
period was omitted to make the difference between socialism and contemporary
discourse more analytically salient. Still, this poses a gap for further historically
oriented research. Similarly, the media discourse analysis deliberately limited the
amount of data to make the qualitative textual analysis possible. Although the scope of

analysis covered a 20-year-span (1996-2016), it again omits part of the 1990s’ media
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discourse, which was deemed as legitimate due to a lack of resources in the media
article database (NEWTON Media) for the first half of 1990s. Again, the 1990s thus
poses potential for further research on the early developments of housing debt

discourse.

The interviews used for the analysis consist of two sub-datasets; first, those collected
during the research project realised by the Institute of Sociology of the Czech Academy
of Sciences, and the second collected in the research project funded by the Grant
Agency of Charles University. The first research project focused on the more general
topic of becoming a first-time homeowner, while the second was designed specifically
for the purpose of the dissertation thesis and focused predominantly on the narratives of
housing debts. I recruited the narrators and carried out the interviews of the second
project myself, which intrinsically results in a bias caused by my position in terms of
education, occupation, and spatiality. In other words, there is no way the dataset could
be representative in the statistical sense; however, the structure of the dataset was
constructed to include Prague and other regions of the Czech Republic (to supplement
data collected in Brno and Ostrava in the first project). Interviews were done with
people who were usually average or better-off in regard to salaries, but also with those
in need of having two (or three) jobs to cover the repayments. Many of them had a
university degree; however, not all of them. The goal was to find people who had a
significant mortgage debt; a debt likely to be truly performative in their lives and not
only a matter-of-course. This was the case in most interviews; however, I cannot assess
if this records a general trend in Czech society, if this was affected by my ‘sampling’, or

is just a matter of coincidence.

However, the whole dataset of interviews is robust, in terms of covering different life
experiences, different mixtures of in/formal debt taken out to become homeowners, and
different socio-economic backgrounds. Surprisingly, the vocabularies, devices, and
practices referenced in the narratives were exceedingly similar and that gave me
confidence in making strong conclusions. However, still, there is a lack of those who
have ‘failed’, those who have not succeeded in the attachment and resigned from the
pursuit of homeownership (for financial or other reasons), those who have become
indebted and forced into foreclosure, or simply those who principally refuse to get

indebted. Their voices are lacking, and thus the analysis of discourse is incomplete in
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the sense that we can only see a ‘positive’ image of debt.

Recalling Joseph’s argument (2014: 69 — 71) regarding the variety of performances of
financialised-entrepreneurial subjectivity according to social and economic hierarchies,
my argument should be understood as contextualised among ‘urban middle-class’
households (middle-income jobs, university educated people). In other words, the
specific performance of semi-financialised subjects as identified across various sites of
discourse (public and domestic), and in the various layers of discourse (words, devices,
references to practices) are bound to this particular social, economic, and generational
milieu. However, the discourse of financial education works with the idea of universal
a-historic, a-social, and class-less subjects, all of whom may have the same access to the
financial market and other potential ‘benefits’, only if properly educated—if they adopt
the particular ‘infrastructure’ of attitudes and practices (that is, self-managed and
responsible, risk-taking, and investor-like). But, in fact, the devices of discipline and
responsibilisation may differ according to class structure. In the Czech Republic’s case,
low-income households in precarious positions may be subjected to debt traps and
forced debt repayments (so-called ‘executions’) as a part of financial debt
governmentality. This form of governmentality is much more coercive than the middle-
class debt which is performed through more subtle ways of governance (affect
management), usually restricting the use of ‘brute force’ strategies like evictions and
foreclosures. Accounting for the variety of financial governmentality across various
social, economic, gender, regional, and generational contexts is thus a fruitful way for

further research (see Sokol, 2017 for more comprehensive account on that).

Apart from the analysis of household economy manuals, which were done together with
my supervisor Martin Hajek—although in ‘serial’ mode rather than ‘parallel’—other
analyses were carried out solely by myself. The discussion with many colleagues were
invaluable to the analysis. However, the subjectivity of analysis has to be admitted, and
the results are, of course, influenced by the framework developed in the course of my
research (i.e., the layered performativity framework). I would not deny that choosing a
different approach might result in an entirely different set of findings. However, I am
confident that the analysis is reliable, and the findings would be replicated when
applying the same research design (that is, the questions, conceptual framework, and

analytical categories). The household manuals are explicitly listed along with the
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description of the media articles’ dataset. The interviews are, however, confidential, and
I can only offer a thorough discussion of my arguments along with more examples and
quotations, but not a whole interview or dataset. Drawing on these issues, we gradually

shift to the second issue: the ethical reflection of housing debt research.

Discussion of Research Ethics

During social science research, we inherently use to our ends those we call respondents,
informants, narrators, or research participants, and thus make instruments of them. Our
aims may cover a wide range of goals, from the somewhat honest endeavour of studying
certain phenomena to attempting to help others; or to fulfil an obligation to write a
research article or book; perhaps it is curiosity or a longing for personal fame and
financial gain; or political power. All these aims may be included in one’s social science
research, both (self-)acknowledged or implicitly, and the mixture of these (and, of
course, possibly other) reasons is thus the context for the consideration of our
relationship to those we research and to the outputs of our research (the texts—articles,

theses, books), which, in the spirit of this study, should be understood as performative.

In this subchapter, I would like to discuss what the awareness of the instrumentalisation
of subjects and performativity of research means on the practical level, in terms of what
the researcher should have on his or her mind during the field research, analysis, and
presentation of outcomes. I relate those general ethical questions to research I have done
in my doctoral project. I introduce the concept of interpretative responsibility as one of
the possible solutions to the ethical questions raised above. In this discussion, I draw on
authors, who understand ethics as a process with a crucial interactive element. In this
sense, ethics are not only about self-reflection but public discussion of moral grounds,
hierarchies of values, and relevance, as well as specific problems related to research
projects and fields. The emphasis on the process and interactivity stems from Thomas
Osborne’s reading of Adorno’s work on morality and ethics (Osborne, 2008: 35-66).
From this perspective, the ethics is a critical and reflexive practice of thinking,
formulating, and discussion, while morality is, in his view, a definite and hierarchical
set of values of a stable, closed, and often explicit nature. Adorno’s critical aversion to
‘morality’ and ‘moralisation’ has its root in the refusal of the prescriptive normative
character of such hierarchies, which he deemed as following norms for the sake of

enacting dominancy over other people. In this sense, ethics should work the opposite
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way: Ethical endeavour aims to make visible, deconstruct, and challenge various forms
of dominance and power relations—it should be emancipatory or at least offer the

potential for emancipation through encouraging people to reflect the power structures.

When attempting to conduct truly ethical research, there are two important moments.
Firstly, reporting about subject(s) under study; and second, reflection of the reporting
which should be part of the whole research and writing process stage. In this sense, I
would like to make a claim that ethical research is impossible to do by setting up an
agenda of either relativistic (‘a-normative’) or pseudo-neutral (positivist) science.
Rather, setting up a certain (moral) position and view, made clear for the reader, is
essential to (critical) reflection. Edward W. Said (2003: xvii), in the preface to his opus
magnum, Orientalism, formulates this position as humanistic: ‘By humanism I mean
(...) to be able to use one’s mind historically and rationally for the purposes of reflective
understanding and genuine disclosure’. In the general terms of social science research
practice, I endorse this view. And I have tried to transpose that into my research of
housing debt and discursive financialisation, which is informed by a large body of
literature that takes a rather critical stance towards the hidden and intrinsic nature of
power structures and hierarchies built through financialisation. In other words, I would
not argue that the financialisation of housing is ‘wrong’ per se. However, the result goes
against the inclusive conception of society. In other words, in the financialised housing
system, there is a clear division between those who gain from the system (institutional
actors, investors in real estate); those who become embedded in the debt flows and, in
their eyes, benefit from the system (homeowners); and those who clearly lose (those
who are not able to become homeowners). The emancipatory potential then is not in
offering more credit to ‘subprime debtors’, as in the case of the US subprime mortgage
meltdown (see Desmond, 2016 for a thorough overview of the social problems related
to the excessive subprime mortgages followed by the outburst of foreclosures and
evictions). I see the potential emancipatory character in challenging the totality of the
discourse, which often presents (mortgage) debt as the only way to achieve ‘proper’,
‘normal’, ‘secure’ housing (in other words, homeownership) while omitting other
solutions which require support from the state or the municipality. In other words, for
me, purely market-based solutions seem to be blind to the long-term view, imposing a
financialised version of reality on households who are unable to defend themselves once

embedded in the institutional and structural reality of housing (market).
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One possible attempt to challenge the housing debt discourse is to uncover its rules and
prescription to those exposed—the potential debtors. However, the question is how;
especially in a context where scientific articles and theses are read only by small circles
of researchers, and mainstream media discourse is not interested in self-criticism. In this
sense, I want to reflect and theorise the issue of scientific accounting about the world
from an ethical point of view. The background here is Paul Ricoeur’s (1971)
conceptualisation of the textual character of social reality, which understands texts not
as definite carriers of meaning(s) but sees the meaning being reconstructed by the
readers. This conception seems banal but has a high significance for our research
practice and the communication of our results. How should one communicate the results
so as not to change or alter the complex reality, based on data, when in need of
shortened and simplified language? How does one lower the possibility of being
misinterpreted and misunderstood, but at the same time remain open for debate and
discussion? How should one avoid the chance of someone using the research for their
own (political) agenda and targets? All of this need to be taken into consideration when
producing our texts, for it is the author who prepares the ground for possible readings of
the text, for the possible readers’ interactive co-operation (Eco, 2010: 65-71).
Nonetheless, the readers are, of course, those who apply their pre-conceptions and
understandings, and thus are ‘active’ actors in enabling the relationship between them,
the text, and the reality to happen. In other words, they enable the performativity of
texts. However, there is still a significant responsibility left to the author(s)—at least in
my opinion—to deliver texts which both resonate (i.e., are understandable) with readers
and prove difficult to misinterpret; in other words, the texts should be crystal clear. This
suggestion is, of course, an ideal, which in practice is hard to follow as we often cannot
fully anticipate who the audience may be or to what interests the knowledge we produce
may serve. Nevertheless, ‘interpretative responsibility’ during our writing is something
for which we should aim. Moreover, the ideal text should probably be hard to
misinterpret but easy to comprehend and reinterpret in different contexts and for
different audiences. Especially when attempting to reach beyond the academic audience
and when politicising the research topic and results—the core of the politics should be
debate and discussion. Thus, making the texts open to discussion and even contestation

is ethical in the sense I try to argue for here.

This call is especially urgent in the context that the texts we produce are performative,
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in the sense of affecting those we interview or those who enter the field we study (for
example, those about to become debtors). Are there any ways the knowledge may be
used against them, for example, as a way to improve disciplinary mechanisms or
advertisement techniques? In other words, how may we be more confident that our
publicly funded research does not help particular interests? I certainly do not
overestimate the amount of readership our articles, books, or theses attract; but I argue
that we should be aware of the performativity, and we should be reflexive about who
may benefit (and how) from the knowledge we recreate as well as who may be harmed
or disadvantaged. To be more specific, one way of deconstructing and challenging the
prevailing discourse on housing debt that normalises mortgages, may be articles in
media popularising the research findings. This may be perfectly adequate and
legitimate. However, what if the general public either does not care or still does not
understand? And what if PR managers, banks or financial companies take advantage
and adjust their strategies accordingly to what seems effective? Should we aim for more
niche media focusing on an ‘educated audience’? Should we adjust what and how we
refer to the research so as not to even more disadvantage the informal actors against
institutionalised actors? Moreover, what if the dominance, hierarchy, and power
imbalance is in the interest of informal actors? The assumption is, of course, that this is
not the case; however, all these questions should be raised. In this sense, I admit to
practising the symmetrical approach to social science research (BroZ and Stockelova,
2015: 121), admitting that my research is political in the sense that I intend to be on the
side of those who are ‘not in power’. In other words, although I regard my analysis as
valid, reliable, and replicable should someone apply the same framework and
categories, my interpretations are guided by my value orientations. In line with
Ricoeur’s idea of textuality, I regard it as more symmetrical not to replace certain
ideologies (for example, see Ronald, 2008 about the ideology of homeownership) with
another (private-rental housing, for instance). The goal should be to uncover the fact
that reality is discursively performed and that the debtors’ identities and decisions are

influenced by discourse and certain ideologies.

Apart from the performativity of knowledge we produce, I would like to briefly reflect
on the asymmetries between me (as a researcher) and those under study. As I argued in
the beginning and throughout the thesis, debt is a form of relation, which has strong

moral connotations and creates asymmetries between lender and debtor. Thus, this field
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is not free from ethical concerns. We may easily disrupt one’s sense of self and identity,
built upon the fact that one can master his or her debt; the question is to what extent we
should challenge or confront the narratives of our communication partners about the
reasonability of mortgage debt and homeownership. In my case, I have usually elected
not to confront the general discourse of debt, challenging the narrators’ views
systematically only when they used variances of ‘rent is throwing money out the
window’, asking whether they do not care to pay premiums on interest to the bank. This
questioning was rather useful in understanding the domestic morality of housing debt
and did not seem to offend anybody. However, the line between being curious and
offending is thin. I would not resort to challenging the emic calculations of financial
convenience (i.e. devices for monthly payment comparison between rent and mortgage
payments) even if they may have been incomplete; in terms of, for example, not
accounting for the estate maintenance costs. My aim was not to lecture but to listen.
However, the above-mentioned reflection on how to conduct symmetrical and
emancipatory research must be constantly presented for ethical reflection as to whether
the uncovering of ideologies and power hierarchies does not enable yet another form of

hierarchy to be imposed on (potential) readers.
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Summary

Debt is one of the most omnipresent social and economic relations governing
contemporary societies. The circulation of debts—transactions of various bonds and
obligations—is the fuel of global financial capitalism enabling extraction of value
through financial markets. Loans are often transformed into complex financial products
which are traded by institutional investors (e.g., pension funds, investment banks), and
thus create secondary markets with debt; this process is one of the main elements of
financialisation. The question for the social sciences is a challenging one: How is this
profound transformation of economies and societies, conceptualised as financialisation,
related to the character of everyday life and the cultural norms and aspirations of
‘ordinary people’? And vice versa, how do the discursive and corporeal acts of various
actors perform this transformation and make financialisation happen? How do certain
practices and policies perform financialised debt markets? In this thesis, I have
attempted to reveal the governmentality of financialised housing debt in relation to the
role of discourse. The general question posed was how discourse(s) enables and
facilitates the financialisation of everyday life as related to the promotion of new
financialised subjectivities who should be self-responsible, investor-like, and risk-taking

along with the use of financial products such as mortgages.

I argue that both formal and informal housing debts should be understood as part of a
broader process, referring to a range of transformations at the structural and everyday-
life levels, which brought about a shift from a production-based economy to a
financially-based one. Debts are not only the core of financial capitalism, constituting a
technology for the reproduction of financial markets, but also bear significant cultural
meanings. To put it differently, debts are not amoral carriers of (financial) capitalism
but are related to moral economies both at the level of public encounters with formal
institutions and at the level of the informal domestic sphere of family or household. The
institution of formal debt serves to signify a particular identity and value of the actor;
for example, the image of a good creditor is related to responsibility, while a defaulter
may be a target of a denunciation and shame. However, it is not just the formal realm
that is guided by the underlying principle of debt (in other words, a legalised form of

reciprocal obligation), loans and gifts are also at the core of many informal social
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relationships. This is particularly salient in the housing context since we witness not
only the immense role of formal debt (mortgages) in securing housing, but also the
increasing relevance of informal (intergenerational familial) loans and gifts due to the
lowered (post)crises affordability of credit and homeownership in general (Druta and
Ronald, 2016, 2017; Lersch and Luijkx, 2014; Lux et al., 2018; McKee, 2012; Minas,
Mavrikiou, and Jacobson, 2013; Mulder and Smits, 2013). The significance of debt,
both as a technology for the reproduction of structural relationships and as a cultural
phenomenon bearing certain meanings, makes the focus on the changing character of
the debt-debtor relationship in the context of housing a highly relevant question. In
other words, by reiterating and deepening the general question posed in the thesis, we
may ask how subjects are discursively performed and governed to be complicit with the
premises of financial capitalism in the field of housing. Moreover, how, in turn, these
subjects perform their attachment to housing debt and thus transform the character of

housing debt markets.

The exploration of the financialisation processes of housing and housing debt
governmentality led me to develop an approach which would enable us to grasp the
discursive and material elements of financialisation in the housing context as it relates
to in/formal debts crossing over the analytical macro- and micro- divide. I argue that the
process of housing financialisation should not be understood only as a macro-structural
change in housing systems, as the adoption of particular financial products (mortgages),
or as only a formation of particular financialised subjectivities. Rather, these
components should be linked together by a focus on how housing financialisation is
performed in discourse(s) and encompass both the rhetorical stabilisation of certain
knowledge and reality (Pinch and Bijker, 1984; Keller, 2011: 52) and the materiality of
objects and networks (Butler, 2010; Cochoy, 2010). The theoretical framework
developed in the dissertation is inspired by the post Actor-Network Theory (ANT)
stream of literature on the performativity of economy and economics (Callon, 1998; see
Cochoy, Giraudeau and McFall, 2010 for overview), constituting a new field of study
that brings together interest in speech acts (Austin, 1975) and the materiality of the
devices employed during speech acts, be they carriers of knowledge (MacKenzie, 2006;
Christopers, 2014; Weber, 2016; Christophers, 2017) or tools of market attachment
(Deville, 2015; Callon, 2017). Drawing on the theoretical endeavour of Judith Butler
(1993; 2010), these studies attempt to reconcile the (post)ANT approach with more
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linguistic (i.e., Austinian) approaches to studying how knowledge, materiality, and
affects are employed to reify and stabilise a certain network of meanings on the one
hand, and a network of relations between subjects and objects on the other (Michael
2017: 45-46). In other words, in this framework, the acts and practices of naming and
contextualising subjects and objects in certain ways are linked to the very materiality of
both subjects and objects (that is, the design of ‘things’ or scripts for the application of

knowledge), bringing to the fore the circular character of performativity.

The focus on the rhetorical and material aspect of discourse led me to apply the concept
of performativity, which 1 understand as a stabilised transformative two-way
relationship between two (or more) actors, including humans, organisations,
institutions, market devices, and objects in general. I show how this stabilisation of
relationship is achieved through a process of attachment of actors to each other that has
multiple layers, which may be distinguished by (a) words—statements, arguments,
moral evaluations, and the formulation of emotions from affects; (b) devices which
format the reality in a particular way, enabling actors with the use of ‘cognitive
shortcuts’—for example, in the assessment of financial debt as well as moral value; and
(c) practices which, when analysing discursive accounts, are °‘traceable’ through
references to them in narratives. This framework enabled me to incorporate the rhetoric
and material aspect of discourse in order to approach and compare the accounts from
both public and domestic domains: household economy manuals, media articles, and
interviews with debtors. In other words, the focus on the performativity of housing debt
through the lenses of the layered performativity framework served to explore how
debtors get attached to debt and vice versa. This process of attachment, this stabilisation
of relationship between actors, involves two modalities: a contingent ‘arts of
attachment’ and a structured mode of attachment through devices (see Cochoy, Deville,
and McFall, 2017: 7-9). This notion resonates with the (post)ANT approach to the
world as an emergent process of both stable and patterned, and disrupted and fluid
orderings of reality (Michael, 2017: 136). Also, although I present the argument and
findings in a coherent and polished way, the actual performativity of debt is far from
being straightforward and deterministic. There are many misfires and failures which
sometimes go unseen by analytical eyes. Moreover, the performativity of housing debt
is highly contingent, depending on contextual factors such as institutional path

dependencies and historical events (de Goede, 2005). However, the layered
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performativity framework enables a description and analysis of the contingencies of
attachment while also incorporating the idea that the process of stabilisation depends on
structured (i.e., non-random) performances. In other words, performativity is not merely
contingent and accidental, it is based on repeated discursive actions which forge the
relationship between actors. This idea also implies a dual character of attachment and a
circular character of performativity; to put it rather bluntly, the debt influences the
debtor and the debtor influences the debt. In this sense, the governmentality of debt
should be understood as deeply intertwined with the character of performativity. Formal
institutions attempt to govern the subjects (households) at various levels and through
different means, technologies, and actions, but necessarily, the subjects need to be
complicit and co-produce the particular governmentality of (housing) debt. Another
question is to what extent the subjects hold responsibility for being complicit with the
system and what is their agency: Are mortgages really ‘inevitable’? Or is it the
discourse and institutional path-dependency which makes the financialised housing

system ‘inevitable’?

The analysis of housing debt governmentality necessary thus involves the question of
how subjects are discursively formed to be disciplined and responsible for taking on
debt. In other words, how are households pre-formatted to enter into disciplinary debt
relations, i.e. mortgage and family loans? In uncovering the relations between various
sites of discourse, actors, and domains of reference, I first focused on household
economy manuals published during the socialist era and at present. The manuals
designate an educational genre of popular literature; the authors aimed to provide
readers guidelines on how to manage a household economically. However, through an
analysis of various layers, the essentially disciplinary character of the manuals was
evident; households were meant to become rational and organised economic units,
which embrace accountancy, budgeting, and efficiency measures. Paradoxically,
affective language was used to mobilise the readers to become rational, while
consumption based on emotions (i.e., compulsive consumption) was disparaged as
improper. Contemporary manuals introduced a new emphasis on the responsibility of
readers, who are newly liable not only for the management of household economy and
finance but, importantly, for the capacity to acquire the knowledge needed for this
ability. In other words, the competence of becoming and staying ‘financially competent’

actors is promoted together with the use of financial products as a means of securing
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welfare. The aspect of temporality gains importance since the socialist manuals operated
in a rather timeless fashion, while contemporary manuals accent dynamics and
flexibility, a feature of the system but also a sort of obligation of financially literate
citizens. The analysis of manuals provided an understanding of how discursive
financialisation operates through the two modalities of discipline and responsibilisation
in the crossover of public and domestic discourse. However, this study served instead as
an important entry point for further investigation of housing debt discourses and the
relationship between the performance of particular subjectivities on one side (as
expressed in the media articles), and the performance of attachment to formal debt on

the other (as expressed in the interviews with debtors).

The analysis of media articles and interviews with debtors revealed that there is a
substantial twist in the story of discursive financialisation that somehow disrupts the
traditional neo-Foucauldian studies of governmentality (Michael, 2017: 76). There is a
third element which serves as a crucial link between the financial and domestic
discourses and realms: affect (self)management. I have proposed an understanding of
affects as ‘states of intensity’ (Read, 2016: 107) which might be discursively triggered
and subsequently translated and formulated into certain emotions, such as fear or hope,
which are able to circulate among the actors (Ahmed, 2004: 7 — 13). The media articles
managed the affects in the performance of urgency to take on a loan. Both pressing
rhetoric and calculative devices (volume of mortgages per year, interest rates) are used
to show that mortgages are a successful product and entity, and that they are
(financially) advantageous for those who get attached. Moreover, and importantly, these
conditions are depicted as temporal and about to end (soon). Apart from the urgency to
take on a mortgage, the articles construct a reality where housing debts are treated as a
normal part of life and, eventually, inevitable. The articles entangle mortgages with the
idea and imagination of a particular life-career; in other words, temporary living in a
rental ultimately finishes with the purchase of a house through mortgage debt. The
affective dimension is profound. An article reader may feel various emotions: failure
that he or she still resides in a rental and ambition to apply for a seemingly convenient
loan. The affects are also crucial to the domestic discourse of housing debts—in the
interviews with debtors and their parents. First, in the narratives, a mortgage figures as
potentially threatening, dangerous, and frightening, and households develop and

perform particular rhetorical and material strategies to overcome this threat and thus
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attach to the debt in a ‘responsible’ manner. Essentially, households adopt certain
features of the financial discourse: the concept of investment, the calculative modes of
reality assessment (e.g., the relevance of interest rates), and financial self-discipline
(e.g., budgeting and thrift related to the debt). However, at the same time, households
embrace the ideal of certainty and security and are deeply risk-averse. Households
which have adopted some features of the investor-like subjectivity at the same time use
informal debt (family loans/gifts) as an important way to perform the mortgage as
secure and thus moral; intergenerational loans thus become an essential way of
attachment to formal debt. From the analytical perspective, households are thus
becoming semi-financilised subjects: Those who embrace particular elements of the

financial discourse and realm but remain morally grounded in the domestic realm.

Consequently, I argue that households, via their moral stances and hierarchies, affects
and emotions, and together with certain practices (most importantly intergenerational
financial transfers), influence the character of the formal housing debt market. In other
words, the need for security and the promise of financial and social independence
perform the housing debt market in a particular way. Informal debts fuel the formal debt
circuits making mortgages more widely available to first-time buyers. However, they
also contribute to the intergenerational reproduction of inequalities as some households
are not supported by their families. The divide between those who are (not) able to
obtain an intergenerational loan/gift will be arguably even more salient in the context of
the recent Czech National Bank regulation which restricted access to mortgages for
those without savings or high salaries. The particular relationship between domestic and
financial realms contributes to a dangerous cocktail of a lack of political will to create
housing policies and a dependence on financialised and individualised solutions.
Depicting mortgages as inevitable and normal, creating discursive enclosure, stabilises
the network between actors in a particular way and prevents the suggestion of
alternative housing strategies and solutions. To put it bluntly, mortgages are performed
as potentially unpleasant but the only solution in becoming a homeowner, while
homeownership stands as an unchallenged ideal and dream, constituted as such in the
public and domestic accounts. This indeed seems to be a circular process as this idea
feeds on the ‘need for intergenerational transfers’, which does not present a systematic
solution for general housing affordability or availability but mostly helps only those

whose parents are also homeowners (Coulter, 2016; Dewilde and De Decker, 2016;
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Hochstenbach, 2018), making homeownership in turn actually a more secure tenure.
Although this reality may seem clear and seamless from a certain point of view, at the
same time, it is forged through a particular discursive work—through the performances
which make these networks of meaning and relationship durable. In other words, I
present these arguments regarding the normalisation of mortgages and their implications
for the character of the housing debt market and the character of housing, which appear
straightforward, robust, and evident. In fact, they are the products of performances of
attachments, the outcome of words, devices, and practices, which constitute stabilised
transformative relationships that could have been done in another way. The reality
enacted is not the only possible reality, and we can perform a world of housing where
we do not have only homeownership and private rental as possibilities and options. This
might be, however, a long and frustrating effort since the components of the
governmentality of financialised housing debt—discipline, responsibilisation, and affect
(self)management——create power relations (between formal and informal actors) based

not only on coercive force but the complicit co-production of the system as well.

This thesis has accomplished the design of a new theoretical framework to study the
financialisation processes of housing and everyday life in relation to and as performed
in discourse(s). The concept of governmentality was supplemented by the
performativity framework which attempted to sketch the contingent and structured
character of the stabilisation of certain (power) structures and meanings. Finally, the
conclusion regarding the character of subjectivities, households being semi-
financialised actors, accents that the financialised domain does not need to colonise and
remake informal actors, but rather learn how to make use of domestic values and moral
hierarchies. This subtle governance was explained through the techniques of discipline
and responsibilisation, but ultimately, the importance of affects and emotions in
transmitting and linking these two seemingly incommensurable domains was revealed.
A question may be, so what? I would also reiterate the question in asking, what if
nobody cares? What if everybody is happy with the situation and these conditions?
However, at the same time, is this character of housing debt stabilisation and this
performativity sustainable concerning a fair and open housing system for everybody? I
believe it is not, especially in the context of rising real estate prices, the cost of private
rental, and future uncertainty about the level of mortgage interest rates. Thus,

disruptions to the discourse—creating a space for alternatives to financialised debt and

140



the homeownership/private rental-based system, the formulation of new policies and
strategies, and the creation of new networks—are the answer. This thesis provides a
‘pessimistic’ view on the landscape of housing debt discourse; however, it should also
serve to encourage and mobilise a discussion on and disruption of existing conceptions
and the stabilised performativity of housing debts. This attempt, of course, is a task for
another project and endeavour beyond that of a dissertation thesis; however, the role of
knowledge, as I have learned through the course of my doctoral studies, is to ignite
critique and debate—although we can often fail in reaching those outside academia. Part

of the work seems done while a new task lies ahead.
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