
Abstract 

The bachelor thesis deals with demands on social work in a selected facility which provides 

social activation services for homeless people, as well as the possibilities of support for 

social workers. The thesis consists theoretical and practical part. The theoretical part deals 

with the demands of social work in general. The demands of social work were derived from 

various sources, such as the definition of social work, the legislation, the ethical codes of 

social workers and the monograph on social work. The practical part deals with specific 

activities in the selected facility and the demands emerging through work with a target group 

of homeless people. There are examples from field work added in the thesis for greater 

clarity. The last part of the thesis consists of opportunities for support of a social worker who 

deals with demands specified above. Support options include supervision, intervision, 
employee training and teamwork. 

 


