A qualitative case study, this master's thesis aims to introduce Mamma HELP, the assocciation of breast
cancer patients, in relation to the professionalization process and its potential impact. It outlines the
dilemma to be considered in the process, in particular the relationship between the new and former
participants. Based on the results obtained in this study it is suggested that the organizational changes do
not affect the role and objectives of the assocciation.



