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ABSTRACT

Since 2008 with the Russo-Georgian war we observe the gradual deterioration of
relations between Russia and the European Union which achieves its apogee during the
Ukrainian crisis and the annexation of Crimea. The cultural approach is to be applied for
understanding and exploration of the conflict: its reasons and mechanism. The work is aimed
to define conflicting beliefs and values, considering them on a cultural basis. The current
escalation of relationships is reviewed as a cultural conflict, the author claims different
mentality as one of the influential factors and possible dimensions of conflict analysis. This
work also points out internal cultural mechanisms and features provoking aggressive external
policy and considers cultural identity as a container of ideas which justify and originate
opposition and conflict with other cultures.

This work is an attempt to introduce a concept of an individual’s mentality, to link
personal and group mentality and find out how cultural meaning content influences on
formation of a personal mindset — a system of personal beliefs and values.

Research part consists of preliminary comparative questionnaire-based survey with 30
respondents, secondary analysis of World Value Survey, and 10 depth interviews based on 3
survey questions, analyzed by means of mental approach and coded with applying principles

of Grounded theory.



INTRODUCTION

Personal motivation

I am a former robot technician, after getting my Master’s degree I worked at one of
two airplane construction factories which make Russian civil airplanes Sukhoi SuperJet 100
and soon after with automation of water supply systems. Any mistake in these fields has
crucial consequences and costs a lot. When I was walking through industrial areas I thought
that Russian airplanes would never fly not because of technology but because of people
reasoning, attitudes and communication. Working as a technician I am not able to change
these people or even understand deeper how this “human factor” could be managed. Since
then I quit the industry and started work and learn about people reasoning and psychology.
Now I am interested in understanding and changing personal and group belief systems —
mentalities — and its interconnection with social and cultural systems.

Main research questions

» The concept of group and individual Mentality from a sociological, philosophical
and psychological perspective.

 Cultural variation as a cause of escalation relationships between Russia and the
European Union countries.

* Pedagogical effect of intercultural dialogue and cultural variation in conflict
resolution.

Time frame

The concerned time frame covers the following main military actions where the
Russian Federation had been involved:

Russo-Georgian war in 2008;

The annexation of Crimea by the Russian Federation in 2014;

Russian military intervention in the Syrian Civil War 2015.

While the paper rather considers the consequences of these conflicts for escalation
relationships between Russia and European Union countries in its development, it covers the
current period which is still can be claimed as strained. At the moment of finalizing a paper,
Russia is being involved in the new escalation with Georgia.

Russia has reacted angrily after Georgians protested against a visit by a Russian MP,
calling the events “an anti-Russian provocation”. Putin signed the decree “to protect the

national security of the Russian Federation”. [Roth 2019]



Methodology

In order to fulfil the aims of separate parts of the research, compensate restriction in
research resources and methods, the combination of methods is used in current work.

- Semi-structured depth interviews are used for the deeper exploration of value-sphere
of respondents, their attitudes and motivation toward their decisions in proposed cases. These
interviews are interpreted with means of grounded theory because the topic requires analytical
induction to make a generalization and develop core categories based on gained qualitative
data. Mental approach is used as logic of interviews and their analysis — providing forms,
content, sequence and direction of questions during the interviewing process. The technique is
described further in a related chapter.

- The results of the World Value Survey are used for the secondary quantitative
analysis for investigation of the confidence of Russian citizens in social institutions as social
norms providers, and a state law system.

- A comparative questionnaire-based survey is held for understanding differences in
the value of law and rules between Russian and Czech citizens.

Each of methods is described in detail separately in related chapters.

Key words

Mentality; Belief system; Codes; Social identity;, Self-identity; Collective

Unconscious, Social conflict; Cultural approach, Conflict resolution.
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MAIN PART

I. Group and individual mentality in sociological and psychological contexts

1. Main terms and definitions

This work is grounded on the cultural sociological approach. Key definitions,
description and critical evaluation of the central conceptual tenets are provided in Cultural
Sociology textbook, printed in 2012 [Back et al. 2012]. This approach considers cultural
values and meaning-making processes of individual agents as a ground of social processes:

“Culture as a focus for understanding the processes and systems of relations through
which societies are arranged. This cultural approach challenges earlier sociological models,
which have tended to regard culture as merely a by-product of structural experiences of class,
gender, race, and so on, by re-representing culture itself as a driving force for the creation and
representation of social life.” [Back et al. 2012: 19]

“In general sociological parlance, the cultural turn refers to a revised emphasis on
culture, not as the product of class relations and a concomitant positioning of ideological and
economic power with the ruling elite, but rather as a dynamic process centring around the
redefinition of individuals and groups as reflexive agents of cultural production. Within this
new arena of analysis, culture is considered inseparable from the capabilities of individuals to
act upon and influence cultural practices, norms and values as embedded within social
categories such as class, gender, ethnicity and social institutions like the family, school and
workplace.” [Back et al. 2012: 20]

The authors of the book, following this approach, introduce the notion of “codes”
which is closely correlated with the term “Mentality”, used in this paper as one of the basic
terms: “The pattern of underlying beliefs and modes of judgement, developed over a long
period of time, that structure how individuals perceive events, objects and other people. Codes
are relatively obdurate cultural structures, and provide the narrative material necessary for
navigating everyday culture.” [Back et al. 2012: xiii] and the term of “Culture” which is also
be used in this work: “The systematic sets of code, narratives, discourses and practices which
structure the interpretation of social life and social action.” [Back et al. 2012: xiv]

Cultural approach is also used for interpretation of international relationships and
particularly conflicts and conflict resolution.

“Return to culture” is a key point of the project “Cultures of insecurity”, which has led

to the publication of the same-named book.



“That “return” manifested in concerns about ethnic, nationalist, and other forms of
cultural conflict...insecurities are cultural in a sense that they are produced in and out of a
context “within which people give meanings to their actions and experiences and make sense
of their lives. Culture can thus be thought of as encompassing the multiplicity of discourses or
“codes of intelligibility” through which meaning is produced — including discourses about
“culture” itself... We thus understand culture to be composed of potentially contested codes
and representations, as designating a field on which are fought battles over meaning.”
[Weldes et al. 1999: 1-2]

One another key concept and dimension of analysis of this research is a group and
individual mentality. The main definition of this term is taken from an article of Russian
philosopher and educator, the author of a specific technique for analysis of personality,
Alexey Murashov, and then considered in a broad context along with and in connection with
other related theories and authors.

“Traditionally, the term “Mentality” signifies a world view or perception of
environment related to a person, community, a whole nation, ethnos or an epoch. Generally,
it’s correct, but when we talk about an individual’s mentality, we talk about his or her way of
thinking, feeling and activity. However “way of thinking” does not mean WHAT people
think, feel or do, it means HOW it occurs in their conscience and in their reality... Therefore
“the way” is not a content of activity but the mode of action.

What does “the mode of action” mean? ... this is not exactly what I do or feel and not
about what instruments and means I use for it. But in this case, mentality is the basis which
determines and presets a content and means of my activity, my choice of one or content and
means. Let’s call this basis a mental mindset.” [Murashov 2001: 99]

The first point which is important to highlight here is that codes which were defined
earlier, following provided definition of mentality, are considered to be the main structural
elements of individual’s mentality, which predefine the content of individual thoughts, but not
equal to this content itself. They are generalized categories which define the logic of
organization of mind content and existence and production of the content itself. And further:

“The majority of mental mindsets is people’s core values, principles and beliefs that
dictates the choice of all our activity (theoretical and practical), inferences, estimations of
reality, reasoning, existence, our life... Most of them are formed in conscience in childhood
and youth by surrounding (natural and cultural), by personal perception, upbringing,

education, reasoning and individual psychical processes. On this phase of personal
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development, the reasoning follows from reality and mentality becomes the reflection of this
reality. But then generated an image of reality, called mentality, becomes a filter which
defines the way people see and perceive the reality and themselves in this reality. It means
that their reality is now defined by their reasoning and follows from it.

This reversion causes some serious challenges. These mindsets are not only aprioristic
but also may be both conscious and unconscious, including repressed and latent in psychic.”
[Murashov 2001: 101]

The second point which is important to highlight for the further investigation is that
we consider that people behavior, choices, attitudes and emotional reactions are predefined
and grounded in a particular thought (code or mental mindset), which can be (and in a major
cases is) unconscious for a person, but culturally predetermined.

Thus, the main terms, used in further investigation, are defined as followed:

“Mentality is expressed through a system of personal values, beliefs and life rules,
fixed in a particular form of reasoning, unconscious decisions and person’s sensations, as well
as in his or her perception and interpretation of reality...Mental mindset is a fundamental
basis (frequently unconscious), which stands behind values, life rules and principles,
emotions, decisions and actions of a person. It has a form of generalizing judgement with a
declared and an intended universal quantifier.” [Murashov 2001: 102]

The third point which should be highlighted is mentioned already. These core mental
mindsets are unconscious for their barrier. This point will be considered further in a related

chapter.
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2. Formation of individual beliefs system. Process, influential factors and cultural
meaning content

This part of the first chapter is intended to present the process of formation of an
individual’s belief system and its correlation with the social and cultural surrounding. The
main source for this investigation is an analysis of the work of Soviet pedagogist, educator,
Lev Vygotsky who made a comprehensive investigation of formation and development of
processes and content of thinking in his work “Thought and language” [Vygotsky 1999]. The
detailed topic-related analysis of this work was published in the first issue of the journal
Mental Studies, further, I provide a selective translation of this analysis [Polovnikov 2018:
17-30].

“According to Vygotsky, notions, or rather structures, which are being operated by a
child’s thinking and speech, pass through three main stages in the course of their
development: syncrets (syncretic images), complexes, notions. The meaning that the child
puts in words saying something, meanings of words used by him and the content of his
"notions" varies greatly as he grows. Here are the main characteristics of these three stages.

The first one is syncrets (syncretic images) - an unordered set, a bunch of objects,
randomly combined without sufficient internal similarity (for example, based on the spatial
and temporal contacts of individual elements, on direct contact, etc.). The meaning of the
word extends to a number of elements externally related in the impression/perception of the
child, but internally alien to each other. At this stage, the child is inclined to take the
connection of his impressions and thoughts for the objective connection of things.

The next one is complexes. In this stage generalizations of objects are made not only
on the basis of subjective connections established in the child’s impression, but also partly on
the basis of the objective connections that actually exist between these objects (not abstract
and logical connections, but concrete and actual ones, discovered through direct experience).
In other words, any connection can lead to the inclusion of this element in the complex.

“While the notion is based on connections of one type that logically identical with
each other, the complex is based on a variety of actual [empirical] connections that often have
nothing in common. In the notion, the subjects are summarized on the basis of only one
attribute, while in the complex they are summarized on the basis of various actual [empirical]
grounds. Therefore, the notion reflects a substantial, uniform connection and attitude of
objects, while the complex reflects a factual, random, concrete connection”. [Vygotsky 1999:

130]
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L. Vygotsky also distinguishes the transitional stage from complexes to notions — a
pseudo-notion (comprehensive combinations of a number of specific objects) which
completely coincides with the notion on the phenotypical basis (in other words, in their
appearance), but is not the notion at all according to the origin, development and causal
dynamic relationships underlying it.

“... the child cannot learn the adults’ way of thinking at once; he obtains a product of
thinking similar to the product of adults’ thinking, but which was formed with the help of
completely different intellectual operations and created by a special way of thinking. This is
what we call the pseudo-notion. As a result, something, that almost coincides with meanings
of words for adults, but internally far different from these meanings, appears”. [Vygotsky
1999: 138] And the final stage of the formation of thinking is the development of notions.

"The notion is formed in the process of a comprehensive operation aimed at solving
any specific task (a practically important task that is not solvable at those level of thinking in
which a subject is)". [Vygotsky 1999: 141]

In other words, the notion is not just an intellectual structure of connections between
images and elements, but it also contains a motive of the subject (in a kind of "conserved"
form).

An important point here is the fact that the tasks set to the child (by adults: parents,
teachers, surroundings, etc.) are caused by social and historical background:

"In contrast to the maturation of instincts and innate drives, the driving force that
determines the beginning of the process and sets in motion some forming mechanism of
behavior is not inside but outside the adolescent. Therefore, the tasks set to the adolescent by
the social environment and related to entering into the cultural, professional and social life of
adults are indeed an extremely essential functional moment”. [Vygotsky 1999: 123]

Culture provides the child with certain mental complexes, structures and operations
(through new tasks and goals).

It should also be particularly noted that most adults in most cases think not in notions,
but in more primitive forms of thought:

“... although the adult’s thinking is able to form notions and then operate them, nevertheless,
not all of this thinking is filled with these operations ... Even an adult does not always think in
notions. Often his thinking takes place at the level of complexes, sometimes dropping down to

even more elementary, more primitive forms”. [Vygotsky 1999: 155]
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In other words, a significant part of what has been said about the child’s thinking may
also be related to the adult’s thinking.

Ways of development of notions

"The notion at any stage of development is an act of generalization from the
psychological point of view". And further: “Notions, that psychologically represented as
meanings of words, constantly evolve. The essence of their development lies primarily in the
transition from one structure of generalization to another. Every meaning of a word at any age
is a generalization. But meanings of words constantly evolve. At that moment when the child
learned a new word associated with a certain meaning for the first time, the development of
the meaning of the word had just begun. At first, the word is the most elementary
generalization, but as the child develops generalization moves from the elementary to higher
type, completing the process of the formation of genuine and real notions in thinking of the
child”. [Vygotsky 1999: 258]

Let’s turn to another important topic: awareness and mastering

“The inability of the child to recognize relationships that he can use spontaneously
and automatically when it does not require special awareness from him characterizes the
everyday notions of the child at school age”. [Vygotsky 1999: 192]

“The existence of the notion and awareness of it do not coincide either at the moment
of appearance or in the time of functioning. The first one may appear earlier and act
independently from the second one. The analysis of reality with the help of notions arises
much earlier than the analysis of the notions themselves”. [Vygotsky 1999: 164]

In other words, a person can unconsciously use certain notions quite in an accurate
way, as the child learns certain intellectual operations and much later becomes aware of what
he has obtained and thus learns how to use them arbitrarily.

And further L. Vygotsky formulates main and the most important thesis:

“Awareness is based on the generalization of one's own mental processes, leading to
mastering them. The decisive role of learning is reflected in this process. A new structure of
generalization arises in one area of thought and then, like any other structure, transfers to all
areas of thought and notions. Thus, awareness forms on the basis of scientific notions”.
[Vygotsky 1999: 204]

Further, L. Vygotsky emphasizes an important feature of development processes:

14



“Every new stage of generalization is based on the process of generalization of
preceding stages. In other words, a new level of generalization arises only on the basis of the
previous one”. [Polovnikov 2018: 17-30]

This analysis provides an investigation of the internal processes of formation and
development of an individual’s beliefs system; social and cultural influence and also the
awareness in operating notions, borrowed from social surroundings. There are further
conclusions following this analysis could be stated.

Common structures of generalization are spread on different content of thought; these
structures are widely unconscious for its barrier and can be partly inherited from social
surroundings, partly influenced by individual thinking processes.

Adult people tend to use more primitive level of thinking then notional thinking (i.e.
natural thinking), especially in their everyday life experience.

The result of such generalization process and value-guided thought where the object of
interpretation and meaning of this object for a subject are not separated can be presented in
the following example, given in a book “Maps of meaning: the architecture of belief” by J.
Peterson.

Every object or phenomena means something and the distinction between essence and
meaning (significance) is not registered for a human. The significance of something tends to
become assimilated to the object itself. For people operating naturally what something
signifies is an inextricable part of an object or phenomena. “I saw a scary man” — s/he
attributed to the object of perception qualities that subjective and originated by her/himself.
Such automatic attribution of “meaning” to “things” is a nature of raw experience and natural
thinking. People always find “cause” in a “real world”. We want to know what things are not
to know what they are but to keep track of what they mean to our life. For the whole period of
modern science, it produces a mind which regards “real” or “objective” as something
separable from “relevant” or “meaningful”. But it does not work like that. Human
consciousness constitutes a world of value. The world is a reflection of the belief in human
consciousness. That is why humanity should not separate the objective world from meaning
but make beliefs and meanings conscious base of their life and an object of reflection.
[Peterson 1999]

3. Correlation between mentality and self-identity

In various interpretations, the term "identity" refers to numerous phenomena of

individual consciousness and characteristics of social communities. However, despite the
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specificity of each interpretation, they all have some common points: firstly, they all arise at
the intersection of psychology, anthropology and sociology, or appear as a result of individual
psychological, anthropological and sociological studies; secondly, as a rule, this term
represents the unity of intrapersonal and sociocultural processes.

E. Erickson defines identity as both the subjective feeling and the objectively observed
quality of the individual.

A separate place in the formation of identity is occupied by educational practices, as
well as the historical and social situation. Identity formation is inextricably connected with the
upbringing and education processes of the individual, with the process of comprehension of
his rules, values and beliefs by him and in this connection with the formation process of his
attitude to various social groups.

At the same time, identity is a dynamic personality structure that can externally
manifest itself in very different ways and thus remains largely unconscious.

Social identity consists of those aspects of the image of "Me" which stem from the
individual's perception of himself as a member of certain social groups. Social identities
constitute a system of coordinates in which the individual’s social position is contained.

Such an identity acts as the individual’s self-identification with some community, a
definition of whom "in fact" he is.

To make such an inference about him or her, a person should have an idea of more or
less closed groups that made up the society, of rules these groups live by, or how they should
be treated.

“... the self is reflexive in that it can take itself as an object and can categorize,
classify, or name itself in particular ways in relation to other social categories or
classifications. This process is called self-categorization in social identity theory (Turner,
Hogg, Oakes, Reicher, and Wetherell 1987); in identity theory, it is called identification
(McCall and Simmons 1978). Through the process of self-categorization or identification, an
identity is formed... a social identity is a person's knowledge that he or she belongs to a social
category or group (Hogg and Abrams 1988). A social group is a set of individuals who hold a
common social identification or view themselves as members of the same social
category...The consequence of self-categorization is an accentuation of the perceived
similarities between the self and other in-group members, and an accentuation of the
perceived differences between the self and out-group members. This accentuation occurs for

all the attitudes, beliefs and values, affective reactions, behavioral norms, styles of speech,
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and other properties that are believed to be correlated with the relevant intergroup
categorization.” [Stets, Burke 2000]

How does Identity evolve? How and why do people associate themselves with
different social groups and communities?

There are two different ways of evolving self-identity exist. The first way can be
called non-reflexive. It occurs when a person defines him or herself as a part of some social
group which exists around him because he or she was born here and lives here and all people
around belong to these social groups. In such case they just accept their surroundings as well
as accept values and attitudes toward the World of this social group, starting from a family as
the first closest social group. These groups provide content — answers for main existential
questions, common for the group members. The problem is — this content remains non-
reflexed for the barriers but strongly connected with their self-identity. This is the reason why
“cultural shock™ or “clash of civilization” have such crucial consequences. In this case,
reasons of association with a group of people are external in relation to the person. A
conscious choice of association with some social group or identification with it takes place
when independent individual rules and values are defined by the person. It is possible when
he or she firstly answers what and why he or she thought to be good, right and valuable and
then in order to these inner values choose a social group with similar values and become
associated with them. For that to happen, a person should understand why and how some
phenomenon becomes valuable for him. In other words, the hierarchy of values should exist
and the principle which allows defining valuable and non-valuable things. For example, it
means that along with the belief that “people should be tolerant of other culture”, an
individual should be able to answer why this is important. In other words, an individual makes
an independent reasonable decision about values, but not just alines himself with some group
of people. Tuning to our experience in working with Russian mentality we may conclude that
many of declared values are not conscious and in this case, people make a decision from other
value. This inner mental conflict induces conflicts in his or her life as well as this person may
be subservient and easily fall under the influence because of inanity.

4. Mentality and collective unconsciousness part of the psyche

This part of a chapter considers Freud’s thoughts toward correlation existing between
an individual and society and his concept of super-ego which reflects social norms and values,
borrowed by a person from culture and suppressed by his psyche. Freud declares that human

being acts by the power of super-ego, which is formed under the influence of social values
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and norms, and in this sense, there are some ideal images exist in a human mind which should
be followed.

“...the superego is the central psychic agency of social and cultural acquisition. As the
depository of guilt feelings, moral prohibitions and sadistic self-punishments, this psychic
agency is the “voice of the father”... Freud’s work stresses that the formation of the child’s
ego-ideals occurs through processes which are largely unconscious. As a residue of the id’s
earliest object choices, the individual’s “higher-ideals” are formed through a primary
identification with significant other persons. The psychic energy which has been invested in
such other persons in the making out of self-boundaries is diverted into an unconscious moral
code.” [Elliott 1992: 39]

Freud began to apply his theory for the explanation of social phenomena, mechanisms
and processes in his late works and one of such works is “Civilization and its discontent”,
which can also provide useful material for the understanding how individual’s mentality is
being formed under the influence of culture.

As we know from Freud’s, Civilization, Society and Religion “purpose of life is
simply the programme of the pleasure principle dealing with reality”.

He mentions three main sources of displeasure that people attempt to master: painful
and mortal existence, hurtful aspects of the outer world, and the fact that people must live
with other human beings in a society. Freud considers this last source of displeasure as the
most painful.

Freud introduces an analogy between the development of civilization — human society
— and libidinal development, which allows him to speak about civilization in his own terms
and claims that moral restrictions existing in society become unconscious repressive part of an
individual’s psyche. The whole structure of civilization serves to “cultivate” natural processes
and feelings of an individual, becomes a reflection of the phase of personal development — in
Freud’s interpretation — and leads to discontent among civilians.

“We may characterize this process with reference to the changes which it brings about
in the familiar instinctual dispositions of human beings, to satisfy which is, after all, the
economic task of our lives... The most remarkable example of such a process is found in the
anal erotism of young human beings. ... How this happens we do not know, but there is no
doubt about the correctness of the finding. Now we have seen that order and cleanliness are
important requirements of civilization, although their vital necessity is not very apparent, any

more than their suitability as sources of enjoyment.” [Freud 1929: 17]
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Freud also mentions our culture as one of the three main sources of suffering:

“Three sources from which our suffering comes: the superior power of nature, the
feebleness of our own bodies and the inadequacy of the regulations which adjust the mutual
relationships of human beings in the family, the state and society.” [Freud 1929: 13]

Therefore, Freud basically describes psychological mechanisms which lead people to
create culture and civilization and does not consider or analyze society as a “working
mechanism”.

Summarizing his work, Freud explains how the repression of the death instinct gives
rise to neurosis in the individual: the natural aggressiveness of the human child is suppressed
by society and become an internal force, opposed to the ego. These aggressive energies
develop into the super-ego with the feeling of guilt.

Freud considers an individual as a ground point in the explanation of societal
phenomena. He points out a context of relations between psychological motivations, cultural
values and beliefs and the structure of the society. Human reality follows the psychological
activity of individuals. According to Freud, the development of a person and civilization, in
general, is connected with the growth of control Ego above Id and Superego.

Thus we can make an assumption that people are usually guided by common cultural
codes, schemes of reasoning, values and beliefs about the world without reflection on them
which, in our terms, form individual mentality of a person. Most of these codes are formed in
conscience in childhood and adolescent years and remain unconscious for their barriers.
Moreover, these mindsets had been formed long before any present everyday activities of a
person and usually, they are not grounded in reason.

Interconnection between group and individual system of values, the place and role of
personal motives and values in society

Pierre Bourdieu also tries to resolve a prominent antinomy of the human sciences:
objectivism and subjectivism and investigates interconnection between individual and society.
He performs it through the notion of habitus. Habitus can be defined as a system of
dispositions (structures of the way how individuals perceive events, objects and other people).
The habitus is both the generative principle of objectively classifiable judgements and the
system of classification practices. Habitus is unifying generative principle of life practices.
Dispositions are the result of absorption of social structure into a personal set of cognitive
attitudes and perceptions of reality. In this relation, when we analyzing intellectual life we

should concern it as a “derivate” from dispositions from one hand, from the another hand the
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process of reflexing of social structures and formation of these obdurate perceptions of reality
is also a part of subjective intellectual life. But in common life many of such internal
structures become embodied and work in a deeper, practical and often pre-reflexive way, so
people cannot identify them and use them “automatically” with no reflection. Science usually
tends to exclude subjective factor and present “pure objective” structures, but in social science
this concept can be quite useful to describe connection between objective social structures and
separate persons also it helps formally describe separate person as an element of the definite
society. What can be referred to science — this concept is a try to categorize the intellectual
processes and define intellectual sources and principles of human practices. Categories are the
very bases of human mind and all known notions. Dispositions of habitus can be concerned as
the main “categories” or generic structure of all human thoughts and activities [Bourdieu
1979]

5. Religion vs mentality

This part of the first chapter is aimed to point out the place of religion in a group and
individual beliefs system (mentality). Let’s consider views on religion: its origins, influence
and place in society with Weber’s essay “The social psychology of the World religions” and
S. Freud’s work “Civilization and its Discontent” and try to investigate this interconnection.

Religion is a universal, global phenomenon. The most part of countries remains
dominantly religious (according to WVS and EVS 2012 absolute number of states has more
than 50% religious residents). Even if we agree with both Weber and Freud and consider
religion as an atavism and characteristic of human consciousness on the early stages of its
development, it still has great global influence and remains the strong determinative part of
personal identity. Based on Freud thoughts — religion is universal because it is a part and a
way of social expression of developmental processes of the human psyche.

Freud starts his reflection in the book from a description of the "oceanic feeling" of
wholeness, limitlessness, and eternity which he gets from one of his friends as a description of
his religious feelings. Freud considers this feeling as a regression into an earlier state of
consciousness — before the ego had differentiated itself from the external world.

Freud’s position is quite clear: religion is an infantile feeling of people who cannot
separate themselves from the father-figure and the need for religion stays with them for the
whole their life.

“The common man cannot imagine this Providence otherwise than in the figure of an

enormously exalted father. Only such a being can understand the needs of the children of men

20



and be softened by their prayers and placated by the signs of their remorse. The whole thing is
so patently infantile, so foreign to reality, that to anyone with a friendly attitude to humanity it
is painful to think that the great majority of mortals will never be able to rise above this view
of life.” [Freud 1929: 7]

According to Freud, the development of a person and civilization in general,
connected with the growth of control Ego above Id and Super-ego. He claims that the
development of human Civilization follows the same laws as the development of a
personality. His views explain why religion is universal for human consciousness and such
influential all over the World. It confirms the Huntington point that religion is “the most
important” part of self-identity.

Weber also saw religion as one of the core forces in society. His main themes in
essays are the effect of religious ideas on economic activities and everyday life practices,
psychological roots of raising religious belief systems, the relation between social
stratification and religious ideas and the distinguishable characteristics of Occidental
civilization. According to Weber, religion covers the most essential needs of people from
different strata such as requirements to keep power and social status, evaluate, explain and
approve some negative factors or feelings which cannot be changed by people (suffering,
obligation to work hard and other duties, weakness and diseases).

“The annunciation and the promise of religion have naturally been addressed to the
masses of those who were in need of salvation... negative evaluation of suffering has led to its
religious glorification... The rational need for a theodicy of suffering and of dying has had
extremely strong effects. The development of a rational religious ethic has had positive and
primary roots in the inner conditions of those social strata which were less socially valued.
The sense of dignity of socially repressed strata or of strata whose status is negatively (or at
least not positively) valued is nourished most easily on the belief that a special 'mission' is
entrusted to them; their worth is guaranteed or constituted by an ethical imperative, or by their
own functional achievement.” [Gerth, Mills 1946]

Weber claims that the development of the society is connected with release from
religion and the growth of rationalism. This conclusion is very close to the Freud thoughts
toward the religiosity and process of development of a person and society.

Nevertheless, Weber claims the total influence of religion on the formation of the

belief systems, values and practice of everyday life.
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“The rational religious pragmatism of salvation, flowing from the nature of the images
of God and of the world, has under certain conditions had far-reaching results for the
fashioning of a practical way of life. Wherever the direction of the whole way of life has been
methodically rationalized, it has been profoundly determined by the ultimate values toward
which this rationalization has been directed. These values and positions were thus religiously
determined. Certainly they have not always, or exclusively, been decisive; however, they have
been decisive in so far as an ethical rationalization held sway, at least so far as its influence
reached... As a rule, these religious values have been also, and frequently absolutely,
decisive.” [Gerth, Mills 1946]

This observation means that religious views and values, attitudes toward the world
determined by them are essential and strong part of personal identity for many people. That is
why differences in religious views can be considered as important civilization’s separator, in
general. But in this case, there are some other questions appear. But is there anything that can
replace religion part of identity? The point is — religion is a way to solve the basic existential
human problem — mortality. It serves also as the answer to the question of the general
meaning of life, the “right” way to live and as a way of being a part of “spiritual existence”. It
means, that questions about the general meaning of life and mortality occupy the higher level
in individual’s worldview and constitute a part of mentality — core codes, general structures
which generate different content of mind. And religion is just the most widespread and old
way to resolve these questions, but not the only one. There are some other fundamental
existential questions form values and attitudes toward the World at the same level of
importance as a religious one. In this consideration any economic or political values are not
existential; they are rather generic from core values, which structure an individual’s mentality.
It means that they are less connected with personal identities or not highly important in the
hierarchy of personal values.

6. Image of War and struggle against the world as a core of Russian identity

The aim of this chapter is to consider how collective memory relates to a group and
individual mentality. I will consider an image of War and opposition toward the outer world
as a core motive of Russian identity. Following the cultural approach, I make an assumption
that aggressive behavior which leads to escalation relationships on the international arena is a

product of cultural context which produces these acts.

22



Memory, collective identity and moral universals

According to the edition “Collective memories in war” memory of war events become
a part of the collective identity of current citizens:

“When speaking of the connection between collective identity and memory, we can
see that memory, as something experienced collectively in the past, truly lies at the hurt of
identity, when “identity” is understood as the unification of all the stretches of temporal
experience, including, as a foundation, the past... Here, memory is used and perhaps even
manipulated as a resource for attaining wholly separate goals of collective unity not even
directly tied to memory.” [Rozhdestvenskaya et al. 2018: 126]

The same authors also introduce a concept of collective trauma within identity
structure:

“In terms of collective identity, there also exists the notion of collective trauma or
wounded collective memory...This is characteristically marked by the presence of certain
importunate ideas... that result in a pathological intrusion of the past into the heart of
present...Evidently, it follows that we should expect only hidden, implicit narrative forms of
expression regarding this displaced traumatic memory, some kind of a trap for the sick or
wounded memory that expresses involuntary the very things the narrator would like to hide or
would prefer not to mention”. The authors also explain “the clash of situations involving
death, suffering and pain that are inaccessible “to the rest” and that majority of direct
participants make no mentions in their speech about traumatic events and the topic itself never
becomes fruitfully communicated.” [Rozhdestvenskaya et al. 2018: 127]

The concept of collective trauma has its origins in Sigmund Freud’s psychoanalysis
theory, which, from the one side, claims the existence of unconscious part of the human
psyche, forcing individual’s actions, from the other side, it claims the existence of superego —
as cultural oppressive force which reflects social norms and values. From these points, we
may propose that cultural traumatic experience which cannot be expressed directly and take
hidden, implicit narrative forms, influence on the formation of not reflected obdurate cultural
structures, moral universals of barriers of such cultural experience. Further, I want to present a
number of such universals, values and beliefs, common for Saint-Petersburg citizens,
influenced by war experience:

1) Fear of loss, the value of preservation and saving. We may observe the common
striving for the state of calmness, stability and peace of mind as a way to save personal energy

resources and not to waste them. This is “a way to survive in a resource-constrained
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environment”. This prejudgment is formed in line with the historical memory of sacrifices
necessitated by war, the Siege and deluges. This belief also finds a reflection in the specific
attitude of residents to their city as of a fixed value in itself: they tend to think about it as of a
big museum or memorial which shouldn’t be disturbed or changed but preserved.

In the whole, it is a typical Russian mindset about lack of availability of resources
which is, according to Russian A. D. Shmelev, A. A. Zalyznyak, 1. B. Levotina, represents
key ideas of Russian linguistic world image: an idea of the uncertainty of the World, its
unpredictability; an idea, that any action requires mobilizing of internal resources which is
difficult. However, in Saint-Petersburg, these ideas are especially strong and viable because of
war history, factual lack of some natural resources (climate conditions) and spread of
communal way of living.

2) Nothing depends on a single person. This mindset means that people tend to believe
that social, natural and other “objective” circumstances are stronger than personal efforts. One
small person does not possess the power to change something in the “Big World”. People are
unable to foresee what will happen in future so there is no sense for them to make efforts, to
hurry and be proactive: instead, there is always a place for the hope that everything comes
right by itself and they won’t get lost in the end.

3) A human being is a nonentity and there are the outer limits, something bigger than a
human being exists. The meanings of these beliefs are connected with previous points:
weakness in the face of the government, power of nature and some kind of inner emptiness
which is being filled in with being self-associated with great city culture and history which are
viewed as something superior to a man. [Kruglikova 2018]

“The Russian identity...has resulted from wars and conflicts with surrounding powers
that have spurred it on to autarchy, a closed nature with regard to outside influences and a
propensity for strong centralized power that can make provision for a regime supporting such
a closed nature. In Russian collective memory, psychological fixations have been and
continue to be selectively cultivated with an end to opposing the outside world. Russia’s past
becomes reconstructed in such a way as to preserve its genetic memory of past greatness and
the reasons of its fall, even in a new era when it no longer exists as a superpower encircled by
enemies”. [Rozhdestvenskaya et al. 2018: 24]

Michail Chernysh in his chapter “Collective memory and its cultural antecedents in
Russia” claims that “The truth about war” came into demand because the former

propagandistic version inevitably failed to much up with the veterans’ own experiences and
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those of civilian population who new...the real price of the great victory had been”
[Rozhdestvenskaya et al. 2018: 19]. Further the author explains how defensive psychological
mechanisms presented in collective memory: replacement and projection. Observing current
War Parades in Russia we may say that the voices of veterans and “the truth about war” are
completely replaced by hysteria about victory. We observe a “complex of a winner” which is
strongly supported both by people and state: Russians are both winners and victims. Now the
memory of WWII is used to depict Russian people as victims and demand compensation from
the “deptors” for their loss. Hysteria about victory (“pobedobesye”) is caused by a rejection of
the fault and personal responsibility for real war victims, cost of this victory and internal fails
and mistakes during the war. Instead of taking this responsibility, people focus on blaming
others with reference to the war events. Three recent examples, happened in a period of
celebrating Victory day in Russia, interconnected with such transformation of memory, will
be considered further.

1. Cage with a “German soldier” with a dog in Nizhniy Tagil. This performance was
organized by a director of a local circus. This is a reflection of the myth of external enemy,
responsible for “our death and suffering” who must be defeated. The internal message of the
performance: “remember our enemy which must be defeated” (the link to the news is here

https://www.novayagazeta.ru/news/s019/05/09/151536-po-nizhnemu-tagilu-posle-parada-

pobedy-provezli-fashista-v-kletke).

2. An incident in middle school. A teacher humiliated a 1s-year old girl because she
didn’t learn a song about Russian Victory in a World War: “You do not know music, we have
a course book which you should use to prepare answers. But questions there are too difficult
for your stupid head, that is why I ask you learn songs only — you dump... What do you want
in your life? Just to eat? What have you achieved in your life? Who are you?... It’s a great pity
that your parents were rescued in a War by our soldiers who participated in a war. It’s a great
pity that you were born and many others were not survived and burned in concentration
camps.” Following our consideration this is an example of manipulation of collective memory
with a rejection of the fault and personal responsibility when a teacher focuses on blaming
others for their “nullity” with reference for the war events and war heroes (here is a link to the

news https://www.hab.kp.ru/daily/s6976/4034833/).

3. The third case is closely connected with the Siege of Leningrad and happened in a
hospital with old disabled people. A nurse who brought food for patience blaming an old
woman that she left a roll (a piece of bread) after a dinner: “Why did you take this roll if you
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didn’t eat it? Do not you remember Leningrad? You are probably not from “us” that you
waste food in such a way”. The blamed old woman felt guilty, kept silence and tried to
apologize for her “bad behavior”.

The whole traumatic experience and responsibility for victims and aggressive military
actions were replaced and mythologized by the cult of Victory and the position of victims.
According to a survey, accomplished by Levada Center, only 20% of respondents agree with
a statement that “USSR occupied territories of Baltic states in 1940 before the beginning of
the Great Patriotic War”, 53% rejected this statement. [Polegkyi 2016]

Currently, the cult of victory and mythologization of the War which are consequences
of modern politics of memory, imposing an image of brave strong heroes opposed to the
“World enemy” and image of military operations as some kind of sports activities which is
justified and accepted by society. According to director of a department of socio-cultural
investigations of “Levada Center”, Alexey Levinson, about 40% of respondents do not afraid
of perspective of war between Russia and Ukraine, and among young people 40% ensures that
in case of the Third World War Russia defeat forces of the USA/NATO [Levinson 2015]. The
War and military actions, in general, are reflected as a computer game, sports competition or a
tele program.

Mark Juergensmeyer in his “Terror in the mind of God” focuses on cultural context
that produces terroristic acts, on the ideas and the communities of support that lie behind the
acts. We can partly use his ideas in the interpretation of provoking acts of Russian external
policy. He claims that significant feature of such cultures — the perception that their
communities are under attack and their acts are a response to violence. Under the “culture”
author presumes two things — ideas and social groupings. He follows ideas about social basis
described as “cultural systems” of people: the patterns of thought, the world views, and the
meanings that are attached to the activities of a particular society, a paradigm of thinking that
defines the conditions of all knowledge. [Juergensmeyer 2017: 13]

The author introduces the notion of “cosmic war” because acts of violence and their
meaning — in the case of terroristic attacks — are larger than life. They relate to metaphysical
conflicts between good and evil. The author claims that this script of cosmic war is central to
almost all of the incidents of performance violence. [Juergensmeyer 2017: 150]

This idea correlates with Russian ideological tradition where a human being
understood as an instrument in making future of his community or country, a puppet in hands

of his destiny while the whole world is a metaphysical conflict between forces of good and
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evil. That is why a notion of “eternal struggle” or “cosmic war” introduced by Juergensmeyer
can be applied for understanding Russian culture.

Juergensmeyer shows how the notion of cosmic war provides the script being played
out in the violent performances and is linked to the notion of conquest and failure, martyrdom
and sacrifice. [Juergensmeyer 2017: 151]

Further, the author makes a number of statements when confrontation is likely to be
characterized as cosmic war:

- The struggle is perceived as a defence of basic identity and dignity; [Juergensmeyer
2017: 164]

- Losing the struggle would be unthinkable; [Juergensmeyer 2017: 165]

- The struggle is blocked and could not be won in real time or in real terms.
[Juergensmeyer 2017: 165]

He also explains a meaning and central place of such notions as a sacrifice and enemy-
in-general in the cosmic war concept and makes a particular exploration of the fact that the
USA is more often than other nations has been assigned the role of a foe.

These cosmic wars impart a sense of importance and destiny to men who find the
modern world to be stifling, chaotic and out of control. [Juergensmeyer 2017: 193]

Thus we claim that some cultural determinants, expressed in a form of thought or
belief about a world define to some extent a mode of action of a separate cultural group.
Another point of the consideration is that differences in belief systems produce
misunderstandings both in personal and international communication. This point will be
considered in further chapters.

7. Cultural variation and different mentality as a ground for international
conflicts

Generally, a person grows up in a native country or, in other words, within one culture
and gain specific cultural background during nurture. We consider this complex concept of
“culture” as a system of basic values and beliefs typical for some unity. To be more specific —
a system of underlying beliefs and modes of judgement that structures how individuals,
nurtured in this culture, perceive events, objects, other people and the world order in general.
They are relatively obdurate cultural structures, and provide the narrative material necessary
for navigating everyday life — “codes”. As was stated before, it also means that these core

values, beliefs and rules generally stay unconscious or non-reflected for its barrier. People are
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simply taught (in the best case) how to live in a society and what is valuable for this society.
But they do not usually reflect on these core values of implicit rules of society.

When two people from one country talk to each other, they talk out of a “common”
belief system and usually have a close cultural background. That is why they consider some
thoughts as “taken for granted” or self-obvious, axiomatic — and perfectly understand each
other. They have “tacit agreements” on some core worldviews. But these default values and
beliefs remain unconscious for them. No self-reflection usually happens during such
interactions.

For a better understanding, let’s make a short analysis of two real dialogues in the
same situation. Two women meet each other and notice that an elevator in their house is
broken. The first case: one woman is an American and the second is a Russian woman. The
second case: both women are Russians.

Natasha: Excuse me, but the elevator is out of order

Jane: Really? Whom should we talk to?

Natasha: Talk to?

Jane: To report it.

Natasha: I have no idea.

Jane: Oh, I ‘m sorry, I thought you lived here too.

Natasha: But I do. [Storti 1994: 117]

Natasha does not understand the point of Jane’s question. It sounds meaningless for
her. Because she thinks that “there is nothing we can do about broken elevator”. This elevator
is “out of her control” and she cannot influence its functioning. This way of action comes
from the belief that “nothing depends on a person” (which we consider later) which is regular
for Russian people. The elevator is a part of outer World and it belongs to others — so it is
ordinary for her not to cope with or change something but find a way to get along with this
part of the World order. That is why she has no idea whom should they talk to — she has never
had this question before, because had no chance to appear in her thoughts.

As we may observe, Jane has an opposite belief about the “power of a single person”.
She believes that “people can and should change and influence on the World around”. That is
why the first question raised in her thoughts: “what should we do to make things better?”” And
the only possible reason why Natasha does not know the responsible person — is that she does

not live here.
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What else is important to point out of this example? We may observe that people’s
thoughts are generated by their ground beliefs — their mentality — which have no direct
connection with this particular situation and mostly unconscious.

But let’s turn to another real dialogue between two Russians happened in the same situation,
and see how common beliefs “work together”:

- I’m sorry, but the elevator is out of order...

- Oh no, again? It happens so often during the last month!

- Yeabh, it’s a pity... but the house is really old and the elevator as well.

- I'know, I’m exhausted to get my bags upstairs any time...

- Let me help you this time?

- Oh, I highly appreciate it, thank you.

As we can see, there is no misunderstanding between women here. They both
“understand” why the elevator is broken (It is really old), and what they can do about it (go
upstairs and help each other). The point here is that they both think out of one ground belief:
“nothing depends on a person” and both have common or even the same questions and
answers in their mind about this situation. Just as in the previous case — their “common belief”
is unconscious for them but it’s not a problem this time

But intercultural dialogue can be a trigger for such reflection. It is an opportunity to
perform a deep reflection of core culturally-determined personal values. Talking with people
from other countries, a reflexive person can notice different “cultural defaults” which cause
misunderstandings on a micro level and can lead to international conflicts on a macro level
when two sides cannot find the “common ground”.

To understand the reason for a conflict we should find out conflicting beliefs and
values in the mentality of these opposing parties. No agreements could be made when these
conflicting mental bases remain as they are. Some common value ground should be found for
resolving a conflict. In other words, agreements between two parties should be made out of
more general “common” value or belief. This common value ground helps conflicting parties
create a “one-group” or “we” feeling. [Kruglikova 2019-1: 53-54]

Reflection towards Civilization identity, described by S. Huntington in “Clash of
Civilizations”

S. Huntington in his “Clash of Civilizations” claims that cultural differences lay in a

core of main international conflicts. In this paper, I neither provide a critique of his ideas nor
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use them for investigation but I make a consideration on the concept of civilization identity,
introduced by him which enrich previously reflected the topic of a self-identity formation.

The world is becoming a smaller place. The interaction between people from different
countries is increasing and sometimes become stronger or at least the same as between people
inside one country or one region. This increase of cross-national and cross-cultural
interconnections shifts the way of self-identification of a separate person from a local social
group to global social groups. In other words, these processes of globalization rise up a
question of another level of self-identity — it is formed in another way and in another
surrounding. Huntington investigates this question and considers civilization identity as the
most fundamental and influential for future world-scale processes. He separates the World
into eight-ten main current Civilizations, differentiated by history, culture, language and
religion. Religion is mentioned as the most important differential.

“Civilization is differentiated from each other by history, language, culture, tradition
and, most important, religion. The people of different civilizations have different views on the
relations between God and man, the individual and the group, the citizen and the state, parents
and children, husband and wife, as well as differing views of the relative importance of rights
and responsibilities, liberty and authority, equality and hierarchy. These differences are the
product of centuries.” [Huntington 1997]

Because of the processes of globalization, with its economic, cultural and social
dimensions, local and national identities become weaker — at first glance. But, from my point
of view, these processes are controversial and evolving in two opposite directions. Nowadays
we can observe strong national patriotic movements in some nation states. Many people
strongly associate themselves with a place where they were born and grew up and identify this
feeling with attachment to their country and, consequently, national identity is considered as
the strongest one. Particularly this case is specific for Russia. To be considered as Russian,
someone should be born in Russia, there is no other way. Even if you speak a local language
perfectly and have property and family in the country but were born in another country, you
are a foreigner (out-group member). But the Russian language itself is a strong part of
personal identity for Russian people. There are some countries, which have two or more
official languages (former USSR countries, or Northern Africa — former French/Britain
colonies). The point is — they usually live in two or even more languages as native
(French/Arabic, Ukrainian/Russian, etc.) and the language itself is not connected with a

personality or personal identity such strong as Russian for Russian people, especially when
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country has pretty big cultural heritage in Russian (literature, philosophy, psychology, etc.)
People are cut off the whole cultural massive in foreign languages and do not have experience
of thinking about the World in other languages. So, the “back” side of this situation (when
there is one predominant language in a country) — when we switch off this native language —
we switch off the essential part of personal identity.

These thoughts lead me to the conclusion, that “civilization identity” if we accept this
notion, does not mean differences in history, language, culture only. It may also mean a
different way of self-identification, different important ground points of the whole process or
another hierarchy of some basic identifying factors, different “scale grids”.

Huntington claims religion as the most important factor which separates different
civilizations. We’ve considered some views on religion: its origins, influence and place in
society with Weber’s essay “The social psychology of the World religions” and S. Freud’s
work “Civilization and its Discontent” earlier and based on that consideration we may
conclude that religion views and values, attitudes toward the world determined by them are
essential and strong part of personal identity for many people. That is why differences in
religious views can be considered as important civilization’s separator, in general. But in this
case, there are some other questions appear. Whether civilization identity without religious
consciousness possible and what can replace religion part of identity? Actually, even today
we have some examples of people who, apparently, do not have this “civilization identity”.
Nevertheless, they consider themselves as “Citizens of the world”. Third Culture Kids —
children who were raised in the culture outside of their parents’ culture for a significant part
of their development years, which either declare that they have difficulties with self-
identification or refer themselves as cosmopolites. They cannot identify a group which they
belong to and feel dissatisfaction about it, even when they are religious.

The point is — religion is a way to solve the basic existential human problem —
mortality. It serves as the answer to the question of the general meaning of life, the “right”
way to live and as a way of being a part of “spiritual existence”. Religion tries to monopolize
spirituality. But religion is not the only way to solve these questions. It’s just the most
widespread and old. There are some other fundamental existential questions may also form
values and attitudes toward the World at the same level of importance as a religious one. So,
back to Huntington concept of civilization identity, I would rather say that the more serious

conflicts arise in case of conflict of some ground values of two conflicting social groups. Any
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economic or political values are not existential in this sense — they are less connected with
personal identities or not highly important in the hierarchy of personal values.

As a rule, people do not make an initial choice of the social groups they belong to. They just
accept their surroundings as well as accept values and attitudes toward the World of this
social group, starting from a family as the first closest social group. These groups provide
content — answers for main existential questions, common for the group members. The
problem is — this content remains unconscious or non-reflexed for the barriers but strongly
connected with their self-identity. This is the reason why “cultural shock” and “clash of
civilization” have such crucial consequences.

In conclusion of this reflection, I want to highlight the point that not only the content
of different levels of self-identification is crucial but also, and probably with greater
importance, — the way of self-identification and hierarchy of different levels and basic values
which define this structure and the whole way of self-identification. This question is
becoming more important because of globalization processes — evolving interconnections
between people from different countries, cultures and geographical regions. In my opinion,
Huntington noticed and described an essential ground of possible future conflicts but the
notion of “civilization identity” should be put under further consideration. [Kruglikova 2019-
2: 14-15]

8. Toward other theories of a social conflict and conflict resolution

Following works on social conflicts and conflict resolution were used for
interpretation of escalation relationships between Russia and EU countries:

1. Social conflict theories. The Functions of Social Conflict by Lewis Coser as the
main source of analysis and fundamental work “Class and Class Conflict in Industrial
Society” by Ralf Dahrendorf for a critical understanding of the phenomena of social conflict.
Coser widely uses the concept of social structure, social system and social actions in a way
presented by Talcott Parsons. He also refers to the K. Marx theory of class conflict in his
explanation of the main functions of a conflict and its mechanisms; Sigmund Freud’s
psychoanalysis theory to explain internal forces of conflicting groups, their motivation, to
introduce different types of conflicts and social “security systems” which prevent direct
expression of antagonistic claims; Emile Durkheim’s (and partly M. WebOer’s) understanding
of society functioning.

Further, I will cover ideas, provided by the author during his analysis, which I

consider as the most important.
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The author makes a try to describe internal group mechanisms which lead to a conflict with
another group or within one group and, in my opinion, makes an important move pointing out
“non-realistic” and ideological mechanisms which provoke and cause conflicts along with
“realistic” causes such as a clash of interests. To make a deeper investigation of any conflict
both rational/realistic and ideological/non-realistic causes should be considered because of
both of them involved in participants’ motivation.

The first his move is a distinction between realistic and non-realistic conflict,
introducing non-direct motivation and substitution of a real aim.

“Conflicts which arise from frustration of specific demands within the relationship and
from estimates of gains of participants, and which are directed at the presumed frustrating
object, can be called realistic conflict, insofar as they are means toward a specific result. Non-
realistic conflicts, on the other hand, although still involving interaction between two or more
persons, are not occasioned by the rival ends of the antagonists, but by the need of tension
release of at least one of them”. [Coser 1956: 49]

Then he describes a substitution of a real original goal of conflict by ritualism and
conflict itself which becomes an internal law and a reason for group unification. “Even after a
conflict situation which brought them into being no longer prevails, struggle groups continue
to act according to the law upon which they originally entered the scene”. [Coser 1956: 105]
In chapter VI “Ideology and conflict”, the author makes the further point of objectification of
a goal and claims that “the collective aim, transcending personal interests, will make a
struggle more intense” and the feeling of unification between participants stronger. He also
refers to Simmel’s conclusion that “the consciousness of speaking for a superindividual
“right” or system of values reinforces each party’s intransigence, mobilizing energies that
would not available for mere personal interests and goals”. [Coser 1956: 112] Although this
mechanism is not universal, it has its point for societies where personal interests are
considered as selfish and not “approved”. In such case “superindividual aims” legitimate
conflict and make people, participants, highly involved. I want to emphasize this point, this
mechanism of the motivation of participants works effectively when the “real reasons” of a
“ruling top” are no more than “selfish” personal interests. The author also covers this topic
further, refers again to Simmel’s work “Intellectuals have been of certain importance in
objectifying social movements, in transforming them from interests groups into ideological
movements. Marx himself was, of course, a preeminent and characteristic example of the

intellectual who,..., perpetually transforms conflicts of interests into conflicts of ideas.”
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[Coser 1956: 116] The logic here is — conflict of ideas is more intensive and motivating than
conflict of interests.

Following Freud psychological theorizing logic, the author introduces such called
safety-valve institutions in society, describing group preserving functions of conflict. He
claims that “hostile or aggressive dispositions may be discharged not only against the original
object of hostility but against substitute objects.” [Coser 1956: 40] This is one another internal
mechanism which helps to prevent open conflict within a society even when “objective
reason” or real conflict of interests exists.

In general, in my opinion, applying Freud’s psychological theory for analyzing group
relations allowed the author to find out and describe essential internal mechanisms and forces
of social conflicts. While conflicting groups consist of individuals it makes sense to consider
individuals motivation and psychic mechanisms during investigation group dynamics,
intergroup and in-group relationships.

I want to finalize this reflection with a piece of critique. Coser claims social structure
and social conflict as dependent variables and conflict itself as one of the social phenomena
which take place within some society characterizes this society and has some social functions.
“... types of conflict and types of social structure are not independent variables”, “whether
internal conflict promises to be a means of equilibration of social relations or readjustment of
rival claims, or whether it threatens to “tear apart” depends to a large extent on the social
structure within which it occurs”. [Coser 1956] These Coser’s thoughts toward the essence of
social conflict were referred and criticized by Ralf Dahrendorf in his work “Class and Class
Conflict in Industrial Society”. Following Marx’s and Hegelian’s perspective, Dahrendorf
claims a social conflict as an essential force an element of social development and historical
change: “May we perhaps go so far as to say that conflict is a condition necessary for life to
be possible at all? I would suggest, in any case, that all that is creativity innovation, and
development in the extent, to the operation of conflicts between group and group, individual
and individual, emotion and emotion within one individual. This fundamental fact alone
seems to me to justify the value judgement that conflict is essentially “good” and “desirable.”
[Danhendorf 1964: 208]

In my opinion, following propositions, considered by Coser, are directly related to the
topic of the paper and useful for understanding the mechanism and motivation of currently

existing escalation between Russia and European Union countries.

34



Conflict with out-groups increases internal cohesion. Conflict with another group
leads to mobilization of cohesion forces of the group. Depending on a group structure it may
lead to an increase of centralization or not. The author claims that the occurrence of
centralization and despotism depends upon the system of common values and group structure
prior to the conflict situation itself. [Coser 1956: 95]

The search for enemies. Such rigidly organized groups may search for external enemy
even there are no actual enemies exist but with a purpose to maintain unity. Imaginary threats
have the same unified influence as a real enemy. [Coser 1956: 110] In other words, those
groups which inhibit realistic conflict within may create external nonrealistic conflict to keep
the group unity.

Ideology and conflict. In this part, the author emphasizes the role of non-selfish
motivation which involves members of a group into a conflict When they fight for some ideas
and not for personal interests, it makes their behavior more violent. In other words, the
objectification of conflict leads to its radicalization. [Coser 1956: 117]

2. Culture and conflict resolution by Kevin Avruch and Contemporary conflict
resolution by Oliver Ramsbotham, Tom Woodhouse, Hugh Miall.

“Much of the field of conflict resolution...is based...on the fundamental belief that
resort to physical violence in the processing of social conflict ... is a prime example of
wrongheaded problem-solving. And the fact that most cultures at some point ... sanction this
solution is proof to these conflict resolutionists that culture needs to be not only analyzed and
understood for purposes of activist conflict resolution but rethought and re-imagined — re-
engineered — as well.” [Avruch 1998: 20-1]

According to authors of “Contemporary conflict resolution,” there are three conflict
resolution answers to the question “How far down does cultural variation reach?”
1. Cultural variation is not relevant to conflict resolution (supported by Burton, Zartman);
2. Cultural variation should be taken into account in conflict resolution, but only as a
variable (supported by Bercovitch, Cohen, Gulliver);
3. Cultural variation is fundamentally significant in conflict resolution (supported by
Avruch, Black, Lederach, Galtung);
4.  Cultural variation reaches right to the bottom, precluding cross-cultural generalization.
[Ramsbotham, Woodhouse, Miall 2011: 337]

The authors also provide six conceptual “inadequate ideas” which prevent reflection of

complexity of the world, postulated by Avruch: “to assume that culture is homogeneous; to
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reify culture as if it was a thing that could act independently of human agents; to ignore
intercultural variation by assuming that it is uniformly distributed among members of a group;
to assume that individual possesses only one culture; to identify culture superficially with
custom or etiquette; and to assume that culture is timeless” [Ramsbotham, Woodhouse, Miall

2011: 338]
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IL. Differences in Russian and European system of values

1. Preliminary comparative quantitative research

Following questionnaire is used for preliminary comparative research for defining the
value of law and rules and its comparison between Russian and Czech attitudes toward these
values. Snowball sampling was used for the choice of respondents. 15 respondents from each
side (Russia and Czechia — as a representative of the European Union country) participated.
Three questions from the questionnaire were used for the further depth interviews for the
deeper investigation of a personal value system and motivation of choices.

The research objective is to define and compare the attitudes of respondents from

Czechia and Russia towards the value of law and rules.

Initial hypothesis: Russians value law and rules less than Czechs (or even negative
attitudes toward the law and social rules in Russia)

Software: IBM SPSS Statistics

Research subject: value of the law and rules which are expressed through the decisions
and choices made by respondents in proposed real-life situations.

Questionnaire and analysis of gained results are provided below.
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Values survey. Rules and law.
Questionnaire

1. What is more important for you among these opportunities of modern society
(choose three options):

a. To be politically active: have a right to vote, opportunity to express political
interests, etc.

b. Free, open education.
Open international market, many ways of earning money.
Safety and privacy of personal life.
Open wide access to the information, technology development.
Opportunity to plan relationships, choose partners, friends, birth rate.
Freedom of speech.
Secular state and freedom of religious views.

Sge ot 0 a0

Please choose only one answer for other questions.

2. Buying new equipment or household appliance, what do people usually do firstly?
Read user guideline.

®

b. Try to examine it by themselves and in case of some troubles read instruction.

Do you consider yourself as a European (along with Czech, German, etc.)?
a. Yes
b. No

4. Imagine that you know the journalist, who found out that his grandfather took a
part in mass execution in concentration camp. His grandmother and mother ask him not to
reveal this information. He decides to public this information anyway. Do you agree with his
decision?

a. Yes

b. No

5. Imagine that you are an employee in company which has an agreement with
foreign social organization. One of the clauses of this agreement constantly being violated by
your manager and your colleagues. What do you prefer?

a. To keep relations with your manager and colleagues and violate this clause.

b. To follow clause of the agreement.

c. Different option:

6. Escaping from the home country because of political reasons, young men crossed
the border of foreign country without entry documents (violated the law of the country) and
asked for asylum. His request was approved. Do you agree with this decision?

a. Strongly agree

b. Rather agree
38



c. Rather disagree
d. Strongly disagree
e. Do not know

7. Could you please continue the following phrase:
Anyrules .........oooiiiiiiiii

8. Before the wedding day young man, willing to impress his fiancée, jumped into
the water from the central bridge in the city under the restrictive sign. Police arrested him, the
wedding was postponed. Do you agree with police actions?

a. Yes

b. No

9. During the dangerous escalation of international relations what social institute
should be supported by the state?

Definitely yes Rather yes Rather no Definitely no

Medicine

Education

Media

Military

Science

10. During the dangerous escalation of international relations what social institute
should be independent of government control?

Definitely yes Rather yes Rather no Definitely no

Medicine
Education
Media
Science

11. Your sex:
a. Male
b. Female

12. Your level of education:

a. High school

b. University degree (Bc., Ing. or Mgr)
c. Academic degree (Ph.D. and higher)

13. Where are you from?
a. Czech Republic
b. Russia
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14. What is your age?

a.

b.
C.
d

18-25
26-35
36-50
>50

Data for analysis:

Questionnaire-based survey among 15 Russian and 15 Czech citizens.

Operating procedure

1. Creating questionnaire (two files attached of questionnaires are attached — in
Russian and in English);

2. Holding a study surveys: 15 respondents from Russia (in Russian), 15 respondents
from Czechia (in English).

3. Creating two separate data sets from answers: Data CZ.sav and Data RUS. Sav

4. Merge two datasets for more convenient analysis. Each dataset has respondent’s

country identifier (1 for Czech Republic and 2 for Russia)

Analysis of the survey results

5.

Analysis of multiply response.

The first question is a question with multiple response:

What is more important for you among these opportunities of modern society (choose

three options):

a.

To be politically active: have a right to vote, opportunity to express political

interests, etc.

b.

e o

= @ oo

Free, open education.

Open international market, many ways of earning money.

Safety and privacy of personal life.

Open wide access to the information, technology development.
Opportunity to plan relationships, choose partners, friends, birth rate.
Freedom of speech.

Secular state and freedom of religious views.

Let’s perform an analysis of answers on this question (pic.1):
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Multiple Response

Case Summary

Multiple Response

Case Summary

Cases Cases
Valid Missing Total valid Missing Total
§] Percent M FPercent Fercent N Parcent N Parcent N Percent
$a1_1° 15 100.0% v 0.0% 5 100,0% FQ1_17 15 100,0% 0 0,0% 15 100,0%
a. Group a. Group
$Q1_1 Frequencies $Q1_1 Frequencies
Responses Percent of Responses Percent of
M Percent Cases I Percent Cases
social_opp® 1 4 8,9% 26,7% social_opp® 1 12 26,7% 80,0%
2 ] 20,0% 60,0% 2 4 8,9% 26,7%
3 7 15,6% 46,7% 3 i 13:3% 40:0%
4 G 13,3% 40,0% 4 ] 13,3% 40,0%
] ] 20,0% 60,0% 5 4 89% 26,7%
[ 5 111% 33,3% [ 1 22% 6,7%
7 2 44% 13,3% 7 5 11,1% 33,3%
8 3 6,7% 20,0% 8 7 156,6% 46,7%
Total 45 100,0% 300,0% Total 45 100,0% 300,0%
a. Group a. Group

Pic.1 Multiple response analysis

The most popular Russian answers are:

Table 1 Most important opportunities of modern society, Russian case

Option Number of Percent Percent of cases
replies

Free, open education 9 20 60
Open wide access to the 9 20 60
information, technology
development
Open international market, 7 15,6 46,7
many ways of earning money

Total 25/45 55,6 166,7

The most popular Czech answers are:

Table 2. Most important opportunities of modern society, Czech case

Option Number of Percent Percent of cases
replies

To be politically active: have a 12 26,7 80
right to vote, opportunity to
express political interests, etc.
Secular state and freedom of 7 15,6 46,7
religious views
Open international market, many 6 13,3 40
ways of earning money
Safety and privacy of personal 6 13,3 40
life
Total 31/45 68,9 206,7
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Following questions were chosen as reflection of the value of law and rules: Q4, QS,
Q6, Q8 — they are asking about a choice between keeping a law/rules/instructions or violating
them in favor of another value (relations, family, personal interest, etc.).

Chosen questions:

4. Imagine that you know the journalist, who found out that his grandfather took a part
in mass execution in concentration camp. His grandmother and mother ask him not to reveal

this information. He decides to public this information anyway. Do you agree with his

decision?
a. Yes
b. No

5. Imagine that you are an employee in company which has an agreement with foreign
social organization. One of the clauses of this agreement constantly being violated by your
manager and your colleagues. What do you prefer?

a. To keep relations with your manager and colleagues and violate this clause.

b. To follow clause of the agreement.

6. Escaping from the home country because of political reasons, young men crossed
the border of foreign country without entry documents (violated the law of the country) and
asked for asylum. His request was approved. Do you agree with this decision?

a. Strongly agree

b. Rather agree

c. Rather disagree

d. Strongly disagree

e. Do not know

8. Before the wedding day young man, willing to impress his fiancée, jumped into the
water from the central bridge in the city under the restrictive sign. Police arrested him, the
wedding was postponed. Do you agree with police actions?

a. Yes

b. No

Let’s compare central tendencies for these questions (variables Q4, QS5, Q6, Q8) with

BAR CHART (pic.2):
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Pic.2 Bar charts

For the better representation of these results we create new variable RUL = “Keeping
rules” and count variables q2, q5_rec, q6_rec, 8. Then we can compare results of two data
sets with Histogram graph.

RUL = (gs+q5_rec+q6_rec+q8)/4;

q5_rec — g5 recorded in an opposite scale to comply with other variables;

q6_rec — q6 recorded in two variants to comply with other variables: yes — 1 —a and b;
no — 2 — ¢ and d; e — missing.

Czech cases:

Cumulative
Frequency Percent  Valid Percent Percent
Valid strong rules 3 20,0 214 214
quite strong rules 4 26,7 286 50,0
middle-strang rules 5 333 357 857
not strong rules 1 8,7 71 829
weak rules 1 6,7 71 100,0
Total 14 93,3 1000
Missing  System 1 8,7
Total 15 100,0
Histogram

Mean =138
Std. Dev.= 29
N=14

Frequency

80 1,00 120 140 160 180 2,00 2,

Following rules

Pic.3 Histogram for Czech cases
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Russian cases:

Statistics
Following rules
N Walid 15
Missing 1]

Following rules

Cumulative
Frequency  Percent  Walid Percent Percent

2 133 133 133
3 20,0 20,0 333
middle-strong rules 1 6,7 6,7 400
not strong rules B 40,0 40,0 800
3
5

Valid strong rules
guite strong rules

weak rules
Total

20,0 20,0 100,0
100,0 100,0

Histogram

& Mean =158
Std Dev. = 349
N=15

Frequency

0 1,00 1,20 140 1,60 180 200 220

Following rules

Pic.4 Histogram for Russian cases

Conclusion: according to compared statistical results Russian respondents have a
weaker value of keeping social rules and law. It means that in case of choice or questionable
real life situations they would rather follow some other values and ignore rules or violate the
law.

Investigation of observed results toward the value of law and rules in the Russian case
will be continued with secondary analysis of WVS survey and depth interviews in the
following chapters.

2. Secondary analysis of WVS survey

The World Values Survey Database

Data from the World Values Survey is used in current research to explore the attitudes
toward law and rules among Russians and confirm the hypothesis that keeping rules and law
in Russian culture have rather a negative connotation and in case of questionable situation or
even presence of an opportunity not to keep law and rules it be ignored of violated.

Choice of the data source for analysis

Initially, I made a choice between the European values survey and the World values

survey, but the second one appeared to be more resourceful, informative and convenient to
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use. Further I would like to make a short observation of this Data base of Social surveys data.
The World Values Survey (www.worldvaluessurvey.org) is a global network of social
scientists studying changing values and their impact on social and political life, led by an
international team of scholars, with the WVS Association and WVSA Secretariat
headquartered in Austria. This survey started in 1981 and held each 5 years. The WVS
consists of nationally representative surveys conducted in almost 100 countries which contain
almost 90 percent of the world’s population, using a common questionnaire. The main
language of the questionnaire is English, but for the current wave it also was translated into
Russian, Spanish and Arabic. The WVS is the largest investigation of human beliefs and
values, currently including interviews with almost 400,000 respondents. Moreover the WVS
is the only academic study of the world’s major cultural zones. [Worldvaluessurvey.org 2019]
Research topics of the Survey: social values, attitudes, stereotypes, well-being, social capital,
trust, organizational membership, economic values, corruption, migration, science,
technology, religion, security, ethics, norms, politics, demography.

Data are accessible for online analysis on the project website
www.worldvaluessurvey.org in English.

There were 6 waves of the research (the 7th Wave is currently holding on), and data
from each of Waves is accessible in a separate package in a section Data & Downloads and
free to download.

Citation for the dataset: Inglehart, R., C. Haerpfer, A. Moreno, C. Welzel, K. Kizilova,
J. Diez-Medrano, M. Lagos, P. Norris, E. Ponarin & B. Puranen et al. (eds.). 2014. World
Values Survey: Round Six - Country-Pooled Datafile Version:
http://www.worldvaluessurvey.org/WVSDocumentationWV6.jsp. Madrid: JD  Systems
Institute.

Following three variables were chosen for the interpretation of attitudes toward social
rules and law:

V112 — Confidence: Labor unions;
V114 — Confidence: Court;
V118 — Confidence: The Civil service.

These variables measure the confidence of Russian respondents in social institutions
as social norms providers (Labor unions and The Civil service), and a state law system
(Court). Confidence toward these social institutions provides us respondents’ attitudes toward

main providers of social norms, rules and law within society. Lack of confidence is
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considered as an assumption that these social norms are weak and generally not followed, not

effective and “do not work” in a proper way.

The same variables were analyzed for two last waves of the survey: wave 5 and wave

6 to follow tendencies and changes in these attitudes.

Results for WVS5 (2006-2010)

labour
Cumulative
Freguency — Percent  Valid Percent Percent
Yalid yes 641 nE 387 387
no 1015 499 61,3 100,0
Total 1656 814 100,0
Missing  System 3TT 186
Total 2033 100,0
justice
Cumulative
Frequency  Percent  Valid Percent Percent
Yalid yes 735 36,2 383 383
no 1183 58,2 61,7 100,0
Total 1919 544 100,0
Missing  System 114 5,6
Total 2033 100,0
civil serv
Curnulative
Frequency Percent  Walid Percent Fercent
valid yes 964 474 53,0 53,0
no 855 421 470 100,0
Total 1820 89,5 100,0
Missing  System 213 10,5
Total 2033 100,0

Representative tables

Pic.5 WVSS5 result

Table 3: Confidence: Labor unions

Confidence Frequency Valid Percent
YES 641 38,7
NO 1015 61,3
TOTAL 1656 100

Table 4: Confidence: Courts

Confidence Frequency Valid Percent
YES 735 38,3
NO 1183 61,7
TOTAL 1918 100
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Table 5: Confidence: Civil services

Confidence Frequency Valid Percent
YES 964 53
NO 855 47
TOTAL 1820 100

Results for WVS6 (2011-2015)

Frequencies
Statistics
labour court civil serv
M Walid 1881 231 2208
Missing 519 179 202
Mean 1,6723 1,6495 1,4932

Frequency Table

labour
Curmulative
Frequency  Percent  Valid Percent Fercent
valid yes 649 26,0 32,8 32,8
no 1332 53,3 67,2 1000
Total 1981 79,2 1000
Missing  System 519 20,8
Total 2500 100,0
court
Cumulative
Frequency  Percent  Valid Percent Fercent
valid yes 813 32,5 35,1 35,1
no 1507 60,3 64,9 1000
Total 23 92,8 1000
Missing  System 179 7.2
Total 2500 100,0
civil serv
Cumulative
Frequency Percent  Walid Percent Percent
valid yes 1165 46,6 50,7 50,7
no 1133 453 49,3 1000
Total 2298 91,9 1000
Missing  System 202 81
Total 2500 100,0
Pic.6 WVS6 result
Representative tables:
Table 6: Confidence: Labor unions
Confidence Frequency Valid Percent
YES 649 32,8
NO 1332 67,2
TOTAL 1981 100
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Table 7: Confidence: Courts

Confidence Frequency Valid Percent
YES 813 35,1
NO 1507 64,9
TOTAL 2320 100

Table 8: Confidence: Civil services

Confidence Frequency Valid Percent
YES 1165 50,7
NO 1133 49,3
TOTAL 2298 100

As we may count, a confidence decreased on 1,4% both for Civil services and Labor

Unions and on 3,2% for the system of justice — Courts;

There are two main conclusions made in result;

1. More than a half of population do not feel confident about social institutions which

provide social norms and legal system;

2. Confidence is decreasing during a period 2005-2015.
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3. Analysis of depth interviews

Qualitative research is a type of sociological research which collects and works with
non-numerical narrative data and tries to interpret meaning from these data, make
generalizations and confirm the hypothesis that helps people understand social life through
the research of targeted social groups, actions or places.

Qualitative research is based upon the observations and interpretations of people’s
estimations of different events and phenomena and observes people’s behavior in their natural
way of life. Qualitative researchers investigate meanings, interpretations, symbols, processes
and relations of social life.

Grounded theory

‘Grounded theory ... is a method, an approach, a strategy. ... grounded theory is best
defined as a research strategy whose purpose is to generate theory from data. ‘Grounded’
means that the theory will be generated on the basis of data; the theory will, therefore, be
grounded in data. ‘Theory’ means that the objective of collecting and analysing the research
data is to generate theory. The essential in grounded theory is that theory will be developed
inductively from data’. [Punch 1998]

The technique of analysis of interviews’ content

The proposed approach provides an opportunity to perform a reflection of core
culturally-determined personal values and beliefs. It helps people identify “cultural defaults”
which cause problematic situations in their life and misunderstandings on a personal level and
which can lead to international conflicts on a macro level when two sides cannot find the
“common ground” because of different attitudes and estimations toward real phenomena
which merge opposed interests. Following a proposed approach to understand the reason of
conflict we should find out conflicting beliefs and values in mentalities of these opposing
parties — in other words, to identify what makes them “others” and separates them into
opposed groups.

One of the basic assumptions is that belief system forms the ground which generates
the whole content of thought, attitudes and interpretation of reality and then a way of action.

Formation of this ground belief, which is close to the formation of basic notions and
general categories of thinking [Vygotsky, considered earlier in p.1], is based on personal
living experience and cultural semantic space.

The second assumption is that culturally-determined beliefs are basically unconscious
[Considered earlier in p. I. 3 “Mentality as a collective unconsciousness part of the psyche”].
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As we deal with basic values and beliefs, we need to find out these bases, retrieve
them onto the conscious level of thinking.

Markers of going into the required level of reasoning are judgments about some
“general” for the majority of people phenomena or characteristics. These types of judgments
are characterized with declared and intended universal quantifiers (all, everyone, any, no one,
should be, naturally, in general, etc.).

For this purpose, we raise a number of questions about a content which we get from a
respondent, such as: “How the person should think about the World and people to have these
thoughts? Which beliefs generate these thoughts, make them possible?”

Then, when talking to a person, we get a particular value-judgment from a respondent.

After that, we find out what general meaning, context or idea of this value-judgment is
behind it.

We think about a person’s motivation and a purpose to hold such belief: “What for?”
or “What is the purpose?” are appropriate questions at this stage. Drawing on all these
thoughts, we can make a hypothesis about the ground belief of a subject, which generates this
content of thought. Afterwards, we prove this hypothesis and make this belief conscious for a
person through the guided dialogue based on the Socratic Method of questioning.

For the experimental part of this research, 10 depth interviews were hold using this
technique, along with following analysis and coding of the general mode of thoughts of
respondents to find out some common ground beliefs and values for Russian and Czech
respondents as representatives of two different cultures.

Dialogues with Russians were held in Russian, with Czech in English.

These dialogues were structured in the same way and based on three questions from
the designed questionnaire, used previously for the preliminary questionnaire-based survey.

Chosen questions (the full interviews are provided in an attachment, see Annexes 1,
2):

1. Buying new equipment or household appliance, what do you usually do firstly?

- Read user guideline.

- Try to examine it by yourself and in case of some troubles read instruction.

2. Imagine that you know the journalist, who found out that his grandfather took a part in
mass execution in concentration camp. His grandmother and mother ask him not to
reveal this information. He decides to public this information anyway. Do you agree

with his decision?
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- Yes

- No

3. Before the wedding day young man, willing to impress his fiancée, jumped into the
water from the central bridge in the city under the restrictive sign. Police arrested him,
the wedding was postponed. Do you agree with police actions?

- Yes

- No

Each interview took up to 30 minutes.

As we consider that amount of ground beliefs is restricted for a separate culture,
common for barriers of cultural content and in general unconscious, respondents were chosen
based on the absence of experience of re-integrating in another culture (country) and absence
of experience of deep reflection of social fundamentals (experience of philosophical,
sociological reflection).

Major part of interviews with Russian respondents were hold in Saint-Petersburg by
my former colleagues, who learnt mentioned technique, all interviewers are mentioned in
interviews scripts. Analysis of content was accomplished after. Respondents for
questionnaire-based survey and depth interviews are different people.

Full scripts are provided in attachments. Analysis is accomplished with Atlas.ti
software.

Analysis of interviews

Atlas.ti software provides an opportunity to create and count codes, which in our case
contain values, principles and some assumptions toward a world of participated respondents.

All gained codes were divided into two groups — separately for Czech respondents and
for Russian respondents.

Each code is related to some respondent’s content, quotation, which is generalized

with that code, see pic. 7

T quotations for count consequences [interview]
4 quotations for rules keep order [interview]

Search Ou

Ly
m
&

SIOTATIONS

[al

D Name

1:2 They are afraid of consequences, it can cost them a lot

I o o | =
-
=
Vs

MName

=/ 1.7 He should have counted en the possible arrest 1:9 Society needs some basic rules to avoid chaos
=/ 18 however | need to accept consequences Rules keep social order
=) 114 responsible for their actions e e N
= _ P A 224 to aveid civilization being in chaos
= 1117 he made dangerous action and should accept consequences

= . 124tk d
= 122 If you break the law, there should be always consequences following... SEps an order,

= 1:29 Any action in restricted area can cause action form emergency team

Pic.7 Coding
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List of codes for Czech cases:

Show codes in group Cze

Mame Grounded Density Groups
count consequences 7 0 [Cze]
rules keep order 4 0 [Cze]
pecple want to feel good and calm 4 0 [Cze]
truth should be open 3 0 [Cze]
not hurt relatives, respect wishes 3 0 [Cze]
strong reascn needed to violate rules 3 0 [Cze]
other people counted 2 0 [Cze]
make something new, explore, create 2 0 [Cze]
positive value of rules 2 0 [Cze]
evil should be revieled, ocpen truth 1 0 [Cze]

Pic.8 Codes for Czech cases

List of codes for Russian cases:

external locus of control

meaningless

hope for good luck without efforts

count consequences_R

opposition of social and personal interets

hope to avoid consequences

truth should be open_R

keep rules in case of direct danger
always keep family interests
rules are prohibition to act

no reason to keep rules when punisment avoided

count perscnal situation

rules are punishment

truth for me can not be truth for others

truth and belief are equal

keeping rules depend on who made them

count feelings of relatives

keep relationships

keeping rules require efforts

Pic.9 Codes for Russian cases

U A ST SC T T TR FE RN TR T R

Following codes for Russian cases could be unified into groups:

Negative interpretation of rules:

- Rules are prohibition to act;

- No reason to keep rules when punishment avoided;

- Rules are punishment;

- Keeping rules require efforts;

- Keep rules in case of direct danger.

[T T e T e T e T e

=T

=

[T T R e T e T

=

=

=T T ]

[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
[Rus]
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General conclusion which can be made about differences between answers of Russian
and Czech respondents — rules and law among Russian respondents have primarily negative
meaning: often connected with prohibition of action and punishment and tend to be avoided
or ignored in case of absence of direct strong consequences (death, penalty, punishment, etc.)
In Czech cases rules and law are primarily connected with the idea of keeping order, social
responsibility and counting consequences of personal actions.

Other observed differences: less value of truth among Russians; value of
meaningfulness of actions; opposition between personal and social relationships; less; less
control over the life and actions — existence of some external forces and circumstances which
influence on individual’s life. This motivation differs replies of Russian respondents from

replies of Czech respondents.
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III. Intercultural dialogue as a method of reflection of cultural content and
identity

Pedagogical effect of intercultural dialogue and self-awareness about cultural
content.

Dialogue is not just a form of communication or a means of realizing one’s private
interests. It is an environment for development. Following reflection toward the meaning and
importance of intercultural dialogue is a result of my discussion with a young philosopher
about a system of beliefs as a cultural ground; its place and implementation in the context of
intercultural relations. This reflection was presented by the author at the conference at Saint-
Petersburg State University in 2018 and then published in the first issue of the journal
“Mental Studies” (in Russian). Here is a selective translation of original text provided
[Lebedev 2019].

“There has long been a certain reverence for meaningful forms of dialogue in high
culture, art and even psychological practice; it is represented in different forms - from ancient
civilizations, Greek symposiums, Plato's dialogue held by Socrates and medieval scholastic
practices to modern practices of group dynamics in psychology and scientific colloquia.
However, such deep dialogues are still not a common feature of the process of organizing
communication between countries and peoples.

A. Intercultural dialogue as a process of self-awareness of the subjects of history
The philosophical analysis of world culture demonstrates that the formation of people's
identity comes from the collision of particular folk cultures as subjects of history. This
process of self-identification occurs through the stages of determining the boundaries of
ownership of subjects of relations (geographic location, natural resources, etc.), civil and
world wars as a means of disseminating culture, the formation of international economic
relations and the process of trade as a way to consolidate international formal law. At the
same time, the existing shortcomings of formal law in case of the mutual dependence of
particular cultures are eliminated exclusively in the process of mutual cultural education and
the formation of supranational political and economic relations. As a result, when peoples
become aware of their identity against the background of universal world history, the idea of
the natural and inalienable human rights and the absolute value of the historical heritage of
world culture arises. As well as from the end of the sOth century, integration processes in the

sphere of education and science arise claiming a new character of dialogue of civilizations...
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B. Legal restrictions as grounds for meaningful conflicts of interest in partnering
relations of states.

As long as existing relations between countries are built on the basis of formal law,
historically and substantively determined by private ownership, the form of dialogue of
civilizations is determined by the “economic basis”. Conversations about dialogue between
peoples and nations as economic relationships between partners invariably lead to the
reference of particularistic relations of owners, and a complex system of mediating historical
ties in relations of the participants in such a dialogue is not reflected. The mutual influence of

cultures is not taken into account in the formal contractual nature of relationships.

C. The value and mental content of dialogue of cultures.

Alternative ways of organizing intercultural interaction based on different values are
represented against the background of a relatively successful strategy for the development of
international economic relations.

Dialogue between cultures based on religious grounds gives rise to new conflicts both
within countries and in their relations with each other. The idea of universal responsibility for
historical heritage and mutual security is not able to effectively organize integration processes
since the idea of progress is opposed to it. An appeal for natural rights and tolerance
contributes to the growth of nationalism and extremism. The idea of common prosperity
based on technological progress is confronted with traditional values....

Mental bases of positions of the participants of dialogue that cannot be reflected retain
the alienated form of relations since they cannot be directly identified. The unconscious bases
of the subject of dialogue represent the mental axiological mindsets and can be identified
through the practice of philosophical reflection...

D. Reflection of mental mindsets as a way for the development of the dialogue
participants.

In any dialogue (even in dialogue about the simplest things) people exchange their
ideas about the “right” way to live and the way things organized (according to their
conviction). Even in everyday life, we talk to each other about the meanings that make up the
mental content of our communications, but we do not notice this. In addition, it is difficult to
imagine a simpler and more effective way for the development of consciousness and thinking
and for expansion of the picture of the world then dialogue. Through communication with

others, we get to know not only our native language and foreign culture but also the
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ideological content and beliefs that our native culture and natural language demonstrate.
Therefore, dialogue at the level of meanings is a condition and environment for mutual

development and reflection of both someone else’s and own positions.
It is necessary to understand that one past does not guarantee unity in the future, and in

this case, the building up of international relations in social projects, education, science and

innovative industry is required.” [Lebedev 2019: 46-48].
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Conclusion

Summarizing the result of the current work, following bottom line points should be
highlighted:

+ At the beginning of the paper, the concept of an individual’s mentality was
introduced which links individual belief system — an individual’s mentality with cultural
meaning content. Following dimensions of the concept are considered:

- Formation of an individual’s mentality. Fundamental work of Russian pedagogist
Lev Vygotsky was taken as a basis of consideration. Following his thoughts and experience,
we investigated the internal processes of formation and development of an individual’s beliefs
system; social and cultural influence and also the awareness in operating notions, borrowed
from social surroundings. There are further conclusions in the result of this analysis were
stated:

* Common structures of generalization are spread on different content of thought;
these structures are widely unconscious for its barrier and can be partly inherited from social
surroundings, partly influenced by individual thinking processes.

* Adult people tend to use more primitive level of thinking then notional thinking (i.e.
natural thinking), especially in their everyday life experience.

- Mentality and self-identity. Here we considered an Identity formation as a process
inextricably connected with the upbringing and education of an individual: with the process of
comprehension of his rules, values and beliefs by him and in this connection with the
formation process of his attitude to various social groups. At the same time, we declared two
different ways of evolving self-identity: non-reflexive and conscious choice based on shared
values.

- Mentality and collective unconsciousness. Following basic ideas of Freud’s
psychoanalysis theory and a concept of the collective unconscious, we stated that people are
usually guided by common cultural codes, schemes of reasoning, values and beliefs about the
world without reflection on them which, in our terms, form individual mentality of a person.
Most of these codes are formed in conscience in childhood and adolescent years and remain
unconscious for their barriers. Moreover, these mindsets had been formed long before any
present everyday activities of a person and usually, they are not grounded in reason.

- Mentality and religion. In this part, we declared that questions about the general
meaning of life and mortality occupy the higher level in individual’s worldview and constitute

a core part of an individual’s mentality — general structures which generate different content
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of mind. Religion is the most widespread and old way to resolve these questions, but not the
only one. There are some other fundamental existential questions form values and attitudes
toward the World at the same level of importance as a religious one. In this consideration any
economic or political values are not existential; they are rather generic from core values,
which structure an individual’s mentality. It means that they are less connected with personal
identities and not highly important in the hierarchy of personal values.

* This work also pointed out internal cultural mechanisms and features provoking
aggressive external policy and considers cultural identity as a container of ideas which justify
and originate opposition and conflict with other cultures: among them are such meanings as
sacrifice and predestination, image of enemy-in-general and opposition to the outer world
meanings, which are closed to the “cosmic war” concept, introduced by Juergensmeyer and
reviewed in a related chapter. For the consideration of this topic, the concept of collective
memory and collective trauma within the identity structure were used. The concept of
collective trauma has its origins in Sigmund Freud’s psychoanalysis theory. From its points,
we may propose that cultural traumatic experience which cannot be expressed directly and
take hidden, implicit narrative forms, influence on the formation of not reflected obdurate
cultural structures, moral universals of barriers of such cultural experience.

* The cultural approach was applied for understanding and exploration of the conflict:
its reasons and mechanism. Under the “culture” we presumed inherent ideas: values, beliefs
which form group mentality; and people as barriers of cultural meanings. In the course of the
investigation, conflicting beliefs and values of people from these countries were defined:

- A negative value of rules and law along with the high value of meaningfulness and
higher purpose of life among Russian respondents which form the tendency for ignorance,
violation and low confidence in the legal system and social norms;

- The supremacy of external forces and circumstances over the personal efforts, an
idea of destiny which form the tendency to the victimization of a personal image; searching
responsible forces in the outer world.

Thus, the current escalation of relationships was reviewed as a cultural conflict.

* Following research results are gained in analysis of the preliminary comparative
questionnaire-based survey, secondary analysis of World Value Survey, and depth interviews:
Primarily comparative quantitative research showed that Russian respondents have a weaker

value of keeping social rules and law. It means that in case of a choice or some questionable
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real-life situations people would rather follow some other values and ignore rules or violate
the law.

Secondary analysis showed that more than half of the population does not feel
confident about social institutions which provide social norms and legal system and
confidence is decreasing during a period 2005-2015.

The third part of the research was performed by means of Mental approach — a
technique introduced by A. Murashov which allows to find out an unconscious individual’s
mental mindsets and perform their reflection and problematization. General conclusion which
can be made after analysis of the depth interviews is that rules and law among Russian
respondents have primarily negative meaning: rules often connected with prohibition of action
and punishment and tend to be avoided or ignored in case of absence of direct strong
consequences (death, penalty, punishment, etc.) In Czech cases, rules and law are primarily
connected with the idea of keeping order, social responsibility and counting consequences of
personal actions.

Other observed differences: less value of truth among Russians; the value of
meaningfulness of actions; the opposition between personal and social relationships; less
control over the life and actions — the existence of some external forces and circumstances
which influence an individual’s life and stronger than individual efforts. This motivation
differentiates replies of Russian respondents from replies of Czech respondents.

* The Functions of Social Conflict by Lewis Coser was used as the main source of
analysis of a social conflict mechanism. He applies Sigmund Freud’s psychoanalysis theory to
explain internal forces of conflicting groups, their motivation, to introduce different types of
conflicts and social “security systems” which prevent the direct expression of antagonistic
claims. Coser makes an important move pointing out ‘“non-realistic” and ideological
mechanisms which provoke and cause conflicts along with “realistic” causes such as a clash
of interests.

* In the last chapter, we reviewed an intercultural dialogue as a method of reflection of
cultural content and identity with its pedagogical effect. This chapter claims that mental bases
of the participants of dialogue, that cannot be reflected, retain the alienated form of relations
since they cannot be directly identified. The unconscious bases of the subject of dialogue
represent the mental axiological mindsets and can be identified through the practice of
philosophical reflection for defining the common ground of negotiations and supporting the

resolution of existing contradictions.
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ANNEX 1

Interviews with Czech citizens

Respondent 1, Woman, 25 y.o.

1. Buying new equipment or household appliance, what do people usually do
firstly?

a. Read user guideline.

b. Try to examine it by yourself and in case of some troubles read instruction.

- Why do they act in such way?

- People do not want to spread time reading manuals. They value simplicity and react
straight forward, meaning that the button or parts of appliances are easy to use.

- How do they differ from people who act in an opposite way?

- Perhaps they are not afraid they might use the item in a wrong way. Maybe they are
more confident.

- Why do people afraid to do something in a wrong way?

- They are afraid of consequences, it can cost them a lot

- What consequences exactly?

- In this case to break something and lost their money or be injured.

- Aren’t confident people afraid of doing something in a wrong way?

- Well... they are probably know already how to deal with such things.

- What does it mean to be confident?

- To be sure that you act in a right way, and experienced enough to make it.

2. Imagine that you know the journalist, who found out that his grandfather took a
part in mass execution in concentration camp. His grandmother and mother ask him not to
reveal this information. He decides to public this information anyway. Do you agree with his
decision?

a. Yes

b. No

- Why?

- I would respect the wishes of the close relatives. Although when asked I'd tell the
truth. [ wouldn’t hide it.
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- What does he value in this case?

- [ think as a journalist he values the truth above all, even if the truth is hurtful.

- Why the truth is so important?

- It’s the real state of things which involve other people... also when you hide it you
are not follow your professional code as a journalist, you do not comply with professional
standards.

- Why do people should follow professional standards?

- Otherwise why did they choose their profession - If they cannot make it in a right
way?

- Why is it important to respect wishes of your relatives?

- You shouldn’t hurt them.

- What happens if you hurt them?

- Relationships can be broken, no reason to do that. They care about you, they are

close people.

3. Before the wedding day young man, willing to impress his fiancée, jumped into the
water from the central bridge in the city under the restrictive sign. Police arrested him,

the wedding was postponed. Do you agree with police actions?

c. Yes
d. No
- Why do you agree?

- The man acted foolishly and put himself and possibly rescue team in a danger. He
should have counted on the possible arrest.

- When or which rules can be violated?

- That is a question for each person separately. If rules do not make sense for me, then
I might violate them in case of need — however I need to accept consequences — for example
when rules hurt someone or put someone in a danger.

- Why do people follow rules? What is a reason or purpose?

- Society needs some basic rules to avoid chaos. Some follow rules simply because

they are told to do so, some may see some logic behind it.
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Respondent 2, man, 41 y.o.

1. Buying new equipment or household appliance, what do people usually do
firstly?

a. Read user guideline.

b. Try to examine it by yourself and in case of some troubles read
instruction.

- Why do they act in such way?

- They want to save time, be creative without instructions, make it by themselves.
They want to have an ability to finish something and have good feelings to build.

- How do they differ from people who act in an opposite way?

- Maybe they are more creative, have more time to think.

- Why do people want to create something by themselves?

- It’s interesting when you do something new, you feel good about it, it’s fun.

- How not-creative people differ from creative ones?

- They do not want to create probably. I do not know. Maybe they just do not want to
spend much time on it...

- Why do not they want to spend time on creative actions?

- I have no idea, I didn’t ask. They probably have some other stuff to do.

2. Imagine that you know the journalist, who found out that his grandfather took a part
in mass execution in concentration camp. His grandmother and mother ask him not to reveal
this information. He decides to public this information anyway. Do you agree with his
decision?

a. Yes

b. No

- Why?

- Any evil should not be hidden

- What is the possible purpose of his action?

- Many families which cost their beloved and they deserve to know the truth

- Why should not any evil be hidden?

- People should be responsible for their actions and ready to deal with consecuences,

one evil creates another one.

65



ANNEX 1

3. Before the wedding day young man, willing to impress his fiancée, jumped into the
water from the central bridge in the city under the restrictive sign. Police arrested him, the
wedding was postponed. Do you agree with police actions?

a. Yes

b. No

- Why are you agree?

- Young man should better plan it, not before wedding day; he made dangerous action
and should accept consequences.

- When or which rules can be violated?

- Anytime and any rule if life is saved or violence prevented.

- Why do people follow rules? What is a reason or purpose?

- People feel better when there are some rules. It is some psychological.

- How exactly do they feel?

- safe, probably, they know how to act and what to expect from othes. Rules keep

social order.
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Respondent 3, man, 26 y.o.

1. Buying new equipment or household appliance, what do people usually do
firstly?

a. Read user guideline.

b. Try to examine it by yourself and in case of some troubles read
instruction.

- This is hard for me to answer, as question is asking about people in general.
Personally, I read user guidelines first as it contains important information. But, I think, that
most people examine things first.

- Why do they act in that way?

- I think they act in such way because, they are firstly selecting by its looks — if it will
look good at home and decide everything else later.

- What do such people value? What is important for them?

- Probably answered by first point — they value looks of an Item, how it would fit into
household. That is why act this way.

- How do they differ from people who act in an opposite way?

- They value different things. Those, who act in opposite way, value..lets say
parameters of new equipment rather than how it looks.

- Why do they choose a good-looking item but not just functional, for example?

- They want to look at it and feel good...

- so they do not want to use it but just look at it, right?

- Probably...

2. Imagine that you know the journalist, who found out that his grandfather took a
part in mass execution in concentration camp. His grandmother and mother ask him not to
reveal this information. He decides to public this information anyway. Do you agree with his
decision?

a. Yes

b. No

- Why do you agree?
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- In the end, nothing is more important, than your health. If this thing was bothering
him to the extent, that it would drive him crazy, its better to share the problem with public
even though family insist on opposite thing.

- What does he value in this case and why it’s more important than his relatives’
request?

- I believe, that in this case, it must be mental fight inside of him. Some people handle
these things easily, others not so much. If this “secret” was really bothering him and he would
not have peace on his soul until he will share it to public, yeah, I think that is big motive to do
it. Rest is answered by my first point.

- How do people who handle mental fights easily differ from those who not?

- It’s somthing psychological, I think, different character.

3. Before the wedding day young man, willing to impress his fiancée, jumped into the
water from the central bridge in the city under the restrictive sign. Police arrested him, the
wedding was postponed. Do you agree with police actions?

a. Yes

b. No

- Why do you agree?

- Laws are laws. If you break the law, there should be always consequences following
up.

- When or which rules can be violated?

- This is hard question to answer. I could be writing s papers of text regarding this, but
in short, rules should be only violated, if there is some really big moral reason — but this will
trigger never ending circle, so in the end, who knows what is the best. I think, if you are not in
that specific situation, nobody knows, what would human being do...

- Why do people follow rules? What is a reason or purpose?

- People follow rules to avoid civilization being in chaos. It is simple reason to

maintain them.
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Respondent 4, man, 38 y.o.

1. Buying new equipment or household appliance, what do people usually do firstly?

a. Read user guideline.

b. Try to examine it by yourself and in case of some troubles read instruction.

- Why do they act in such way?

- Because it’s so lame to not discovered by themselves

- You mean that they feel like they make a discovery when examine this new
equipment?

- sure, they do it by themselve, discover something new for them

- What do such people value? What is important for them?

- Their own discovery

-  Why is it important?

- I really do not know, but it much more interesting when you make it by yourself
without reading boring instructions.

- What is important for people who act in opposite way?

- I do not know... may be it’s easier for them and takes less time. Maybe they are
afraid of breaking something, cannot say.

- Ok, and how do people live when they do not make any discoveries?

- It’s boring when there is nothing to explore...

S. Imagine that you know the journalist, who found out that his grandfather took a
part in mass execution in concentration camp. His grandmother and mother ask him not to
reveal this information. He decides to public this information anyway. Do you agree with his
decision?

a. Yes

b. No

- Why do you agree?

- Why not, he thinks that he got all information for such decision.

- What does he value in this case?

- In this case its possible is his way how to get rid of family history
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- What for?

- Well, it’s not really nice, better not to keep it for himself.

- Why do people want to get rid of unpleasant things or history?

- Not to be upset about it, they want to feel happy and such histories make them
unhappy.

- But his act apparently make his relatives unhappy...

- Maybe... people are egoistic, they think about their personal happiness and pleasure
first, it’s natural.

- Why do they act in such egoistic way?

- They want to feel good, I’ve told it already.

3 Before the wedding day young man, willing to impress his fiancée, jumped into
the water from the central bridge in the city under the restrictive sign. Police arrested him, the

wedding was postponed. Do you agree with police actions?

c. Yes
d. No
- Why do you agree?

- Any action in restricted area can cause action form emergency team, it’s reasonable.
He made socially dangerous action, should be punished.

- When or which rules can be violated?

- Citizens protest — ignoraiton is regular way how to ignore most of the rules - to show
that those rules are wrong; as well rules can be ignored in state of emergency;

- What does “wrong rules” mean? In what way “wrong”?

- Do not follow people expectations from government, not benefit for citizens.

- Why do people follow rules? What is a reason or purpose?

- They want to avoid conflict with other people or law.

- Why do people want to avoid conflicts?

- They want to live peaceful and happy with no proplems.
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Respondent 5, man, 52 y.o.

1. Buying new equipment or household appliance, what do people usually do firstly?

a. Read user guideline.

b. Try to examine it by yourself and in case of some troubles read instruction.

- Why do they act in such way?

- I think a lot of people read the user guide. People who do not read manuals want to
prove that they can handle everything themselves.

- What for? Why do they want to prove that

- They feel confident when they know that they can do it.

- Why do not they feel confident when do not make it by themselve but just read
guideline?

- They have no confirmation.

- Do those people who follow guidelines feel more confident?

- I do not now, probably. They do not think about it...

2. Imagine that you know the journalist, who found out that his grandfather took a part
in mass execution in concentration camp. His grandmother and mother ask him not to reveal
this information. He decides to public this information anyway. Do you agree with his
decision?

a. Yes

b. No

-  Why do you disagree?

- Here is a very difficult answer. It can have different and big impacts and
consequences for his family. He should think about it.

- Why do not people want to hurt their families?

It‘s the closest people, everyone should care about their relatives. They are beloved

people.

What happens if they do not care?

such people are very irresponsible and cruel, it shouldn’t happen.
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3. Before the wedding day young man, willing to impress his fiancée, jumped into the
water from the central bridge in the city under the restrictive sign. Police arrested him, the
wedding was postponed. Do you agree with police actions?

a. Yes

b. No

- Why do you agree?

- I do not know the local rules. If this man endangered river traffic, ... I consider the
decision of the police to be strict - the postponement of the wedding. But it probably they had
a reason - a violation of the rules.

- When or which rules can be violated?

- Probably in some extremal cases, when life is in danger.

-  Why do people follow rules? What is a reason or purpose of keeping rules?

- It keeps an order, to avoid any problems with other people or state.

72



ANNEX 2

Interviews with Russian citizens

Interviewer Irina Zavadskaya
Saint-Petersburg
Respondent 1, woman
1. Ilpu nokynke HOBOro 00OpPYJOBAaHUS MJIM OBITOBOM TEXHUKH, JIFOAM Yallle BCETO:
a. CHavana 4uTaroT HHCTPYKLHIO TOJIb30BATEINSA, H TPOOYIOT IPUMEHUTH €€.
b. CHauyajia npo0yIOT CaMOCTOSITEILHO Pa300paThes U B cJIydae 3aTPyAHEHHIl YUTAIOT
UHCTPYKLHIO.
Buying new equipment or household appliance, what do people usually do firstly?
a. Read user guideline.
b. Try to examine it by themselves and in case of some troubles read instruction.

MHe kaxercss BTOpOIl BapuaHT, MONBITKA CHayaja CjAelaTh, IOTOM pa3o0paThCs C
uHCcTpyKuueil. He 3Haro nmouemy, HO 1o ce0e CKaxy, 4TO CUJETh YUTATh MHCTPYKLUIO ObIBaeT
MYTOpPHO, CJIOXXHO M BO3HUKAaeT yiiMa BOIIPOCOB, TOATOMY IpOIIE HayaTh Jeiarh, a B
nporiecce, Kora BO3HUKAIOT BOIPOCHI, YK€ CMOTPETh MPEIMETHO pa3OrpaThCs ¢ MPOOIeMOii.

- [louemy BakxHee cHavaja nonpoOoBaTh?

- MOeT OBITh, 3TO HaIlla HCTOPUYECKasl Belllb, I/Ieé MHOTO OBIJIO TBOPIIOB, YMEJBLIEB,
caMoy4eK, KOTOPbIe CaMH YYHJIHCh, YTO-TO JIETaJH, MPOOOBAIH, HE 3HAK0, HO HHCTPYKIIHS 3TO
TO, YTO HYXXHO INPHJIAraTh YK€ K KOHKPETHHIM BemaMm. Eciu Thl CMOTpPHUIIb MHCTPYKIHIO K
BEIllM, KOTOPYIO ThI €€ HE CMOI TOCMOTPETh, TO TeOE YacTO CIOXKHO MOHATH YTO BOOOIIE
MUINYT, TO3TOMY HpOIlle HayaTh OpaTh Belllb, HAUYMHATh €€ CKJIabIBaTh, U B MpolLecce, KOraa
BO3HHUKAIOT BOIPOCHI 00pamaThcs K HHCTPYKIUHU. XOTA 51 TIOMHIO, YTO B IIKOJIAX HAC YUHIIN
JIPYroy CHCTEME.

- TwI ckazana, 9To Tak MpoIIE, a B 9eM MpocToTa’?

[lo MHCTPYKIMM Thl MOHMMAEIlb MPEIMETHO, O KaKOW YacTH HJAET pedb, Thl 3TO
BUIMIIB, TOHUMAEIIIb O YEM peub, HAUMHACIIb 3TO JAeiaTh. TaM, rJe Thl BUAMIIL CaM KaKue TO
B3aMMOCBS3HM, TaM MOXHO 0€3 MHCTPYKILUH, TaM TJe HEMOHSTHBI Habop uero-to, Tam 0Oe3
WHCTPYKIIMU Tl KOHEYHO HE CJIeTaelb.

- [louemy ¢ UHCTpPYKIMEH MyTh TpyHEE, YeM 0€3 HHCTPYKIIMU?

Iloromy 4YTO Haj0 CHayajJa HPOYUTATh, MOTPY3UTHCA, OCO3HATh, COMOCTAaBUTH, -

OosbIIas aHaTUTUYECKask padoTa, a MPAaKTUYECKOro MPUMEHEHUS K ATON aHAIMTUKU HeTy. U B

73



ANNEX 2

9TOT MOMEHT BO3HHMKAET HEKOE€ OIIYIIeHHE OECCMBICICHHOCTH mpoucxonsuiero. M y mens
HAUYMHAETCS TOCKJIMBOE HACTPOCHHUE, 51 HE TIOHUMAL0, 3a4eM 3TO uuTaTh. U s He moHuMmaro, 4to
U3 3TOM MHCTPYKIIMU MHE MOHAJA00UTCS, a UTO HET. S Jiydile B mporecce JIOTMKON JIOMBICITIO
U CHENAl0 caMa, TO €CTb 3TO HEKOE TAKOE PYCCKOE «aBOCh», KOTOpPOE HAac TaK MHOTAa
BBIPYYaeT, TO €CTh S BCE BpeMs Ha/ICIOCh, YTO MOXKET MHE HE HaJI0 B 3TO MOTPYKAThCS, MOKET
s cama IouMy.

- Kax vacro nmroau HazneroTcs Ha aBoch?

- He 3Har0, HO MHC KaXXCTCiA JIIOI[GI;'I, KOTOPLIC CHa4daJla YUTAKOT MHCTPYKIUIO OYCHb

MaJIo.

- A 4TO ¢ HUMH HE TaK, C STUMH JIFOIbMH?

- Jla Bce ¢ HuMm Tak. MokeT WM XBaTaeT CWJI MPOAHAIU3UPOBATH UYTO-TO
OecrnpeIMETHO.

- A BOT 3TOT MOMEHT «HAJCKCh, YTO MOJYYUTCSH» - S 4YAaCTO BCTpPEYAIO JIIOJEH,
KOTOPBIX TOXKE BCE BPEMsI HaJICIOTCS, UTO MOIYYUTCS, & OTKYyJa YOSKIEHHOCTbh, Bepa B TO, UTO
noJIyuuTcs?

- MHe KaKeTcsl, YTO 3TO OIBIT KaKOW- TO NPEAbIAYIIUNA YCIECIIHBIN. ..

- 2 €CIIM He YCIICLIHbIH, TO JKOU MOJIb3YIOTCS UHCTPYKIUEH?

- HeT, TYT BKJIIOUAETCA PYCCKOE «aBOCh». Hy MEHTaNUTET ke CKIIabIBA€TCsl BEKaMHU,
3TO HUCTOpUYecKoe. [ e-To YnuTana nmpo CiaBsiH, 4TO ATO CBSI3aHO € UX ycToeM. Bo3MoxkHO, 3TO
CJIOKUIIOCH BO BPEeMsI KPETIOCTHHYECTBA.

- A Ha yeM celyac JepxKuTcs 3TO «aBoch»? Kakoe ocHoBaHue?

- BCIIOMHU pYCCKHE HAapOAHBIE CKa3KW — «Iypakam BE3eT», 3TO C JEeTCTBa
3aKnagbeIBacTca. B ckaskax jke Bcernaa Bce Ha aBOCh BREIXOAHUJIO, HUKOTJA He OBIIO TaK, YTOOBI
OH ObLT MyJpbIil WK Tpyauics. OueHb 4acTo 3Ty (ppasy Ciblmry.

- Kak TbI K Hell OTHOCHIIILCS?

- HUKaK, JIOJU € OObIYHO He pedrexcupys roBopsT, MO0 y HUX BHEIIHUN JIOKYC
KOHTPOJIsS, OHU BCE CITUCBHIBAIOT Ha OOCTOATENHCTBA. Sl He 0c000 Bepio B CIIOBO BE3ET, S HE
0c000 BEPIO, HO BEPIO B TO, YTO €CTh YAAUIUBHIE JIFOIH

Bepnych k ppaze «Hae0Ch, YTO NOTYUUTCS» A B UeM BbITOJa TaK TyMaTh?

- OIIpaBaaTh JICHDb.
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- CoburoieHre mpaBuil TpeOyeT ONpesIeIEeHHOr0 HAIPSKEHUs — yMa, CUJI, IeHCTBHUS.
YroObl coOIOIeHNE MPaBWII CTAJO MPUBBIYKONW €ro Hajlo Bce BpeMs TPeHHpoBaTb. Moxer
MOTOMY 4YTO MPaBHJI OYE€Hb MHOTO, M YEJIIOBEK CO3HATEIBHO OT ce0s 4TO-TO OTCTpaHser. To
€CTh I HETO IpaBUjia 3TO Haka3zaHue. To ecTh eciu eCcTh PsiIOM BO3MOXKHOCTh HaKa3aHUs —
TO OH ATOTO HE CJIENAeT, HO €CJIM 3TOr0 HaKa3aHUs HET — TO 3a4eéM BOOOLIe ero coOIr0AaTh.
MHe TyT nogpyra HeJaBHO PACcCKa3bIBAET: «y MEHS CTPaXOBKa HAa aBTOMOOMJIb 3aKOHYMJIACh U
1 00sIach Ha PyJIb CECTh, @ MHE MOI MY>K TOBOPHUT: «UTO ThHI MAPHUILLCS, HY T€0S OCTAHOBST, a
mrpad-to 500 pyOmel, a kakoBa BEpOSTHOCTb, 4YTO TeOs ocraHOBAT? OueHb peaKo
OCTaHaBJIMBAIOT, MOKET OJIMH WMJIM JBa pa3a ObLJIO, CTPaxOBKa CTOUT HaMHOIO jopoxe.» U s
HoayMana, a 4To s Tak TYIUIIO, WTpad s MOTYy M HE 3aIUIaTUTh, a 32 CTPaXOBKY TOYHO
NpUIETCS OTAAaTh. Y HAc JKe JIakKe MHOTHE paboToaTeI MOTHBAIUIO IETAl0T Yepe3 mTpadel,
TO €CTh B Ka)KJIOM TaKOM JOKYMEHTE MPOMMCAHO 3@ YTO OH JIMIIUTCS MPEMHH, TO €CTh HU 3a
4YTO OH €€ MOJY4MT, a 3a yTo Jumurca. M 310 paboraer jdydmie ¢ JOAbMU, IO CBOEH
KOMITaHUU cyXy. Eciin HanucaThb, 32 4TO OH MOJIyYUT IPEMHIO — TO C KEM-TO PabOTaeT, C KeM-
TO HET. A eclli TpomHcaTh, 32 OHH OyayT OmTpadOBaHBI, €CIM BOBPEMS HE MPHILIIOT
JIOKYMEHTBI, TO IEUCTBYET 3TO JIYYILE BCETO.

- [Touemy MoTHBAIMS CIy4aeTcsl TOJILKO TOI 1A, KOT'/1a €CTh Haka3zaHue?

- IlpiTatoce gymarh, Bcerja JM y Hac Tak ObUio. JTO, HaBepHOE, BOIPOC
rocynapctBeHHOCTH. C 11eNbo Mmopsiika ObTM CO3/1aHbl BCE KOHCTUTYLIMH, MPaBUia, MOTOMY
YTO B MPOTUBHOM CiIy4yae BO3HUKaeT xaoc. [loaToMy B 1000l cTpaHe ecTh 3TU MpaBuia U
orpaHu4eHus. Borpoc mouemy B Apyrux cTpaHax JIOAM UX cobmtoparoT, a B Poccun Her...
xopoumid Bonpoc. Kakoil To peduiekc y Hac HaBepHO C JETCTBa BbIPAOATHIBAETCS, UTO €CIIU
HeNlb3s, HO OYEHb XOYEeTCS, TO MOXHO. A mpaBWia — 3TO MpO HeNlb3s... Bo3MoxHO B
€BPOIENCKUX CTpaHaxX JIOAM CaMU HCHOJHSIOT MpaBuUjia, MOTOMY YTO YETKO OCO3HAIOT
MOCJIEACTBHSI HApyIICHUs, TO €CTh HE C TOYKM 3PEHMs] HaKa3aHMs, TO €CThb MM HaBEpHOE
UH(OPMALIMIO MPETIOAHOCAT HE C TOUKH 3PEHUS HaKa3aHMs, a C TOYKU 3pEHUs Kakol Oyxer
pe3yabpTaT. A y Hac 3TO HE IIOJIAeTCs Yepe3 MOCIEACTBUA, Y HAC 3TO MOAAETCS TOJIBKO Yepe3
HakazaHue. Ho y Hac Mano rae OyayT 4yelnoBeKy OOBACHATH O IMOCIEACTBUSX, HAM HEKOTrJa
OOBSCHITHCS.

s. Cnenyromas curyanus
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Bam 3HakoMblil >KypHanucT OOHApy)XWi, YTO €ro Jei IPUHUMAall yYacTHEe B MAacCOBBIX
pernpeccusix B KOHIUIarepe, Ho €ro Marhb M 0adyIlika IpocsT He pa3rialiaTh 3Ty HH(opMaIuo.
[Tocne noaroro pa3MbIIUICHUS, XKYPHAIUCT BCE K€ MyOIMKYET PacKphITYI0 HH(POPMALHIO.
CornacHsl M BHI € €T0 pereHnem?

a. la

b. Her

Imagine that you know the journalist, who found out that his grandfather took a part in
mass execution in concentration camp. His grandmother and mother ask him not to reveal this
information. He decides to public this information anyway. Do you agree with his decision?

a. Yes
b. No

S cumuTalo, 4TO HET, HOTOMY YTO CEMbs Mpexie Bcero. CeMbs — 3T0 siuelika, B KOTOPOil
Thl KHMBEIIb, B KOTOPOW €CTh ONpEAEJCHHbIE JOIOBOPEHHOCTH M OTHOILIEHMs, a 37ech
IpeaaTenbCTBO CBOei ceMbu. ['opaAnThCS TaM HeueM. DTO cKelleT B 1IKady, U €Cld poJIHbIe
IPOCST HE pas3riamarh, 3TOT CKEJIEeT 00bEANHSIET BCIO CEMbBIO, BCS CEMbsI CTAHOBHUTCS OJJHUM
EJTBIM.

- [Touemy 4TO-TO JTMUHOE CTAHOBUTCA 0OJI€€ BAXKHBIM, YEM COLMAIbHOE?

- Ho 4enoBek e *HUBET He [yl COLMyMa, OH JKUBET B COLMYME, HO HE JUIs HEro, OH
KHUBET [T ce0sl, TO €CTh ATO MOsI cpesia OOUTaHUS, HO HE 51 — 5 MOTY IIOMEHSATh COLIUYM, HO S
HE MOTY MOMEHSTH ce0sl M CBOIO ceMbl0. MHE KaKeTcs 3TO 3ajada KakKJOoro — 3allHIaTh
CBOI0O CEMbIO B IEPBYIO OYepe/lb, CEMbS — 3TO TO, YTO HaM JacT MpPOAOJDKEHHE, Hac
CBSI3BIBAIOT MHOTHE BEIIH, U POJIOBBIE CBS3M Ipekiae Bcero. BaskHo, 4TOOBI HUKTO MU3BHE HE
UMeJl BO3MOXKHOCTH BIIMATH Ha 3TO. EcimM MOs ceMbsi MPOCUT HE pasriamarh 4To-TO — S
JIOJIKHA 00€CcTeYnTh UM O€30MacHOCTb.

3. Ilepen cBagp00i1 MOJIOION YEIOBEK, YTOOBI BIEYATIUTh HEBECTY, IPBHITHYJ B BOJIY C
LEHTPAJILHOTO TOPOJCKOr0 MOCTa IO 3amperiaonmmM 3HakoM. [lomumus ero apecroBaia u
cBa/ibOa Obl1a oTMeHeHa. CorjiacHbI JIM BBI ¢ ACHCTBUSAMH MOJIUIUH?

a. Ha

b. Hert

Before the wedding day young man, willing to impress his fiancée, jumped into the
water from the central bridge in the city under the restrictive sign. Police arrested him, the
wedding was postponed. Do you agree with police actions?
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Yes

b. No
- Her, xecTrokue o1, a Kak ke 4eJoBeYHOCTh? OH KOHEYHO HEBBICOKOTO yMa U
MOJIUIUSL B TIPUHIIAIIC MPABUIHHO TMOCTYIUJIA — OHU HE 0053aHbl BHUKATh, YTO y HETO 3aBTpa
cBaJb0a, HO Ha SMOIMOHAJIBLHOM YPOBHE — JKaJKO, YTO CBajnOa Obuta orcpouyeHa. C TOUKHU
3pEHUs YEIOBEYHOCTH — YTO OHU, HE MOTJIM BONTH B nonoxenue? To ecT B IpUHLIKIIE, €CTh
MpaBuJIa, OHU HE JOJDKHBI JIeJaTh HCKIIFOUEHUH U CKUAKH. .. HO Ha YMOIIMOHAIEHOM YPOBHE. . .
OmuH, cBank0y ormeHwtu! Mormu Obl U moxanets. Hy, MoxeT ObiTh, s ObI emy mTpad

BbIIIHMCAJIA, YIYUTbIBAA O6JICF‘{8.IOH_II/IC O6CTOHT€J’IBCTBa, 4TO Yy HETro CBaI[L6a.
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Respondent 2, man
Interviewer Yulia Nikonorova
Saint-Petersburg
1. Ilpu mokynke HOBOro 00OPYIOBaHUS MM OBITOBOW TEXHHUKH, JFO/IM Yallle BCETO:
a. CHauana 4yuTalT UHCTPYKIIMIO MOJIb30BaTeNsl, U MPOOYIOT MPUMEHUTH €€.
b. CHayasna npoOyroT caMmoCTOSATEILHO Pa300PaThCs U B CJIy4yae 3aTPyAHEeHUIl YNTAIOT
HHCTPYKUHIO.
Buying new equipment or household appliance, what do people usually do firstly?
a. Read user guideline.
b. Try to examine it by themselves and in case of some troubles read instruction.

- 3a mon yaca 1o BCTpeun ¢ TOOOW JAeBymIKa Ha paboTe TOBOPHUT - 51 KyIMWIiIa
CTHpAJIbHYIO MalllMHY W, KaK YMHasi, KOHEYHO K€ €€ MOJAKIIOYIIIA, U YTO-TO TOIUIO HE TaK.
Hy Torna s permmina noYyuTaTh HHCTPYKLHUIO.

- To ecTb BbI cunTaeTe 4TO JIOAM CHaYasa JAenIarT?

- J1a, K COXaJICHUIO, BCEr/1a, 3a4acTyl0 UMeHHO Tak. K coxxaneHuro.

- [Touemy "k coxanenuro"?

- 3a4acTyl0 3TO NPUBOAUT K TMEYaIbHBIM MocieAcTBUsM. JlamHO, HET, BpYy - He
3ayacTyro, nHoraa. Ho puck Toro He CTOUT - JTIydllle POYUTATh.

- Kak BBl mymaete, 3aueM OHU MPOOYIOT CIIEpBa CAMOCTOSITEILHO Pa3o0paThCsl.

- HU3a4€eM, IPOCTO.. IPOCTO TaK MPOUCXOAUT. HeT Kakoi-TO mpsMO IPUYHHBI.

3ayeMm - 3T0 BOIPOC PO IIEIH.

- LIeJTb - 3aIlyCTUTh, HE 3HA0, BKJIIOYUTH - BOT 1I€JTb

To ectb, mOOBICTpEE, MPABHIBHO 51 TOHUMAIO?

- Jla Jake He Bcerja mnpo ckopocTs. [Ipocro.. a 3aueM unrtats? Korjga MoxkHO mpocTo
JIeNIaTh.

- To ectb nenath, HE yuTas, Ipoue?

- MHOTJ1a - J1a. MHOT'/Ia Jlaske KOTJa MpOYnTaelb - HU4ero He noiméms. Toapko Koraa
MPOYHXTAII Pa3a JABa WK TPH, TOHUMACIIh, YTO JIEIaTh

- [Touemy J1r01M HE XOTAT YATATH?

- BO3MOXHO, TI€ TO PAOM €lI€ U yIOBJIETBOPEHHE, UTO BOT - HE 4YMTas, BCE crenal,

MOJIOACII.
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s. Cnenyromias cuTyanus
Bam 3HakoMblil >KypHanucT OOHapy)XWi, YTO €ro Jel IPUHUMAall y4acTHEe B MAacCOBBIX
pernpeccusix B KOHIUIarepe, Ho ero Math 1 0adyIlka mpocsT He pa3riialaTth 3Ty HH(OpMaIHio.
[Tocne noaroro pa3MbIIUIEHUS, XKYPHAIUCT BCE K€ MyOIMKYET PacKphITYI0 HH(POPMALHIO.
CornacHsl JM BbI € €ro pemeHuemM?
a. Jla
b. Her

Imagine that you know the journalist, who found out that his grandfather took a part in
mass execution in concentration camp. His grandmother and mother ask him not to reveal this
information. He decides to public this information anyway. Do you agree with his decision?
a. Yes
b. No

Cornacen.

3ayeM Bbl BEIOpaIU 3TOT BapUaHT OTBeTa?

- 3TO €T0 JCHCTBUE U 5 €r0 HE OCYKIAI0

To ectb BS ero BeIOpasi 4TOOBI HE OCYXKIATh?

- 5 HE BIXKY IPUYMH JUIS OCYKACHUS

A modeMy BbI BBIOpaIX 3TOT BapHaHT OTBETa?

- OH HE cJIeNTal HUYero KapInHAIBHO TI0XOTO

UYro Takoe "KapauHaIbHO II0X0€e"?

- Hy, OH HUKOT'O HE YOUJI

Kak BbI Tymaete, nouemy mMath U 0a0yllka MPOCHIIM HE pas3riamaTh UH(opMaIuo?

- BO3MOJKHO, TIOCJIE Pa3TIalleHus Aely 3TO He TOHPaBHIIOCH

Hen yxe, HaBepHOE MEPTB.

- a, TeM OoJiee, IIEBATh

[Touemy OHU MpOCUIIM HE pa3riamaTh?

- 0011IecTBEHHOE MOPULIaHUE

[Topunianue vero?

- Iela ¥ KaK CJIeICTBUE JKEHBI M MaTepH

Kak BBl 1ymaeTte, moueMy >KypHaJIUCT PELIMI Pa3riIacuTh HHPOPMALIUIO, HECMOTPS Ha
pocbObl POJACTBEHHUKOB?

- IIPOCTO XOTEJI 3TOTO
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[Toyemy emy OBLIIO BaXKHO ATO ClIeIaTh?

- IIOTOMY 4YTO K HEMY IIOIIajia I/IH(l)OpMaI_II/Iﬂ, U OH XOTCJI AaTh e XOona. On

KypHaJIuCT!...

Kakyto nens on npecnenoBan?

- IPUAATH OTJIACKE MOIAaBUINE K HEMY CBEICHUS

C kakoil 11ep10?

- 4TOOBI OOIIIECTBEHHOCTH 00 ATOM 3Haja, OblIa B Kypce

B kypce TOr0 4TO €ro Aea MpUHUMAIl y4acThe B MACCOBBIX Perpeccusix?

- B KypCC HCTOpUH, HYTO ObUI YeJIOBEK M OH INpUHUMaAI Yy4YaCTHUEC B MACCOBBIX

penpeccusix

To ecTb OH XOTEJ IOHECTH J0 HUX TIPaBay?

-na

Kak BbI [ymMaeTe moyemy JrOsM BaXKHO JTOHOCHUTD MTPaBay?
- OHU CaMHU XOTAT 3HATh MPaBIy

A mo4emy Ba)KHO JOHOCHUTH JI0 IPYTuX?

- IOTOMY YTO OHHU XOTSIT, YTOOBI JOHOCHIIH JI0 HUX

A mouemy JIOJM XOTST 3HATh MpaBay?

- €CTb 336J’IY)KIICHI/IC, 4qToO C HpaBHOﬁ nerde kuTh. OHa OYEHb ITOXO0Xa Ha HCTHUHY.

HHOraa Joau IIOHUMArT 4TO 3TO 336J’Iy>KI[eHI/I€. Iloxa oHM 3TOro HE IOHSIH U JJIsI HUX 9TO

HNCTHUHA, OJId HUX 3TO XOPOIIO

get?

[TpaBUABHO JIK 51 TOHUMALO YTO BBl CYUTAETE YTO JIydllle He 3HATh MpaBy?

- 3TOTO 51 HE TOBOPUII

Kax BBI oTHOCHTECH K JIOAAM, KOTOPBIC CUUTAIOT YTO JTYy4lI€ HC 3HATH HpaB)I}’?
- aOCOJIIOTHO HOPMAJIBHO

Kaxk BbI orieHuBaeTe He JOJIeH, a UX TOUKY 3PEHHUS - CKOpEe MPABWIBHO WJIU CKOpee

- 17151 HUX 3TO MPaBUIBHO
A 1151 Bac, NpaBUJIbHO JIM XOTETh 3HATh MpaBay?
-na

[Touemy?

- IOTOMY YTO MHE HPAaBUTCS 3HATH MPABIY
[Touemy HpaBuTCS?
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- IOTOMY YTO MHE HpPaBUTCA

Ho BbI oBTOpSiETE OAHO U TO XKe

- Ja, JUIsl MEHsI X049y - 9TO YK€ BecKas IMpu4HHa JUIs AeiictBus. [Ipuunna - 310 X0y,
JUISL MEHSL 9TOTO JOCTaTOYHO

Xouy - 310 kenanue. JKenaHus MPOUCXOIAT U3 KaKUX-TO IPUYHUH

- JUI MEHSI 3TO CUHOHUMBbI

Moxet OBITh CTOUT IOJyMaTh O MPUYMHAX CBOUX JKEJIAHUI?

- 1 Moiozieny! (cmeercs). Her, ne ctout

[Touemy?

- a 0 uém nymatn?

He cymectByer npuyuH sxenaHuii?

- KellaHhe OTKyAa TO OepeTcs. sl He 3HAI0 OTKyJa OHO Oepercs! y KaXKIoro KeJIaHUs
HpUYHMHA CBOS

Bot, s Bac u copammBaio He 000 BCeX KEJaHMAX, a KOHKPETHO O JKEJIaHUMM 3HATh
npasay. Eciau He MokeTe o puurHe, NoJyMaiTe Ipo 1iellb, 3a4eM JIF0IM 3HaTh npasay? Uro
3TO Haér?

- 3TO JaéT yBEpEeHHOCTb B TOM, YTO OHHU 3HAIOT BCIO MpaBAy, Hy WIM XOTd O Ipo
KOHKPETHBIN 3113071

WM HpaBuTCS 3TA YBEPEHHOCTH?

- UM HpPABUTCS 3HaHUE TOTO, YTO OHH 3HAIOT TPABIY

YeM OHO UM HpaBUTCS?

- JaeT KaKyl0-TO YBEPEHHOCTh B J)KU3HU

UYem mpaBaa oTIM4aeTcs OT JoMbIcaa?

- T€M, UTO JIOMBICEN HE 0053aTeIbHO OKAYKETCs MPaBIOi

UYro Takoe nombicen?

- 3TO BapUaHT. IPOCTO BapHUaHT

Moruu 651 BB 1aTh OoJiee MOJIHOE OTIpeieieHne, Kak B cioBape?

- MHE XO4YeTcs CKa3aTb, YTO JIOMBICET 3TO MOMbBITKA, HO MOIbITKA - 3TO MpOLEecC, a
JIOMBICEJ - 3TO HE MPOLIECC, TOMBICEI - 3TO yXKE pe3yibTar

Pesynbrar yero?

- MBICJIMTENbHBIN pe3yabTar

..Pe3ynpTar MBICIUTETEHON ACSITEIHPHOCTH
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- na

A mpaBja pe3ysibTaT 4ero?

- IpaBJia 3TO aKCUOMa. TO, YTO He TPeOyeT T0Ka3aTeIbCTB

Ho nox 3T0 onpeneneHue moAXOAUT U YTO-TO, BO YTO YEIIOBEK BEPUT

- 1a, BCE BEPHO

Torna uem npapya oTiMYaeTcs OT BEPhI?

- HUYEM... 51 )K€ MOT'y BEpUTb, uTO Jlen Mopo3 ectb

W ytBepxnatrh, 4To 3T0 npasaa?

- 11a, BCE BEpHO. JIJIsl MEHsI 3TO Oy/JeT mpaBJia

3. Ilepen cBaap0OI MOJIOION YEIIOBEK, YTOOBI BIICUATIIUTh HEBECTY, MPBITHYJ B BOAY C
[EHTPAILHOTO TOPOJCKOT0 MOCTa IO/ 3ampelaroimmmM 3HakoM. [lomumus ero apecroBaia u
cBajsib0a Obl1a oTMeHeHa. COrJIacHBI JIM BbI C IEUCTBUSIMU TTOJTUIIHH?

a. Jla

b. Her

Before the wedding day young man, willing to impress his fiancée, jumped into the
water from the central bridge in the city under the restrictive sign. Police arrested him, the

wedding was postponed. Do you agree with police actions?

a. Yes

b. No
na.

[Touemy?

- Hy, OH HapyuIuiI

UYro oH Hapymma?

- TaM HECJIb34 IIPbITaTh, 4 OH INPBLITHYJI

UYro oH Hapymma?

- Hy, 3TO BpSAJIU SBISETCS 3aKOHOM.. BHUJMMO, OH HapyIIWI KaKoH-HHOYIb
MOJI3aKOHHBIN aKT WM NPABUIIO, 3alpelaroliee eMy TaK JeNaTh;

A Bcerya M HapymaTh MpaBwiIa II0X0?

- HCT

Korga sto gonyctumo?

- 3aBHCUT OT TOT0, KTO YCTaHOBMJI 3TH NPaBUIIA;

Kto ycranoBui 3Hak Ha MocCTy?
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- 3HAKA Ha MOCTY YCTAaHOBJICHBI Ha KPOBHU. MX S CUNTAIO MPABUILHBIMHU, €CJIM Thl MHE
ceryac CKa)kellb: Thl JOJDKEH CHUJIETh U HE TIPEBBIIIATH OTMETKY B IIOJITOpPA METPa, HAXO/ISCh B
JTAHHOM KOMHAT€ - s BIIOJIHE MOTY HApyIIUTh 3TO MPAaBUJIO. MOTOMY YTO HE CUUTAIO €ro
MIPaBUIIbHBIM;

To ecTb npaBWIILHO COOJIOIATH TE TIpaBUiIa, KOTOPBIE..

- HaImMCaHbl KPOBBIO

[IpaBuUnbHO M S MOHMMAK, YTO ATO 3HAYUT, YTO MPOUCXOIWIM CIy4au, KOTOPBIC
JIOKa3bIBAJIM, YTO PTO ONACHO?

- 1a, 1a

Ho Benp oH ocTajcs KuB..

- O1IMOKa BBDKHUBIIIETO

[Toyemy npaBUIIbHO, YTOOBI MOJHIIUS €TI0 HaKa3bIBaIa?

- IOTOMY 4YTO OH HapyHiuj, 3TOTro JOCTATOYHO IJIA TOTO, yTOOBI €ro HaKa3aJH.
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Respondent 3, man
Interviewer Yulia Nikonorova
Saint-Petersburg
1. Ilpu mokynke HOBOro 00OPYIOBaHUS MM OBITOBOW TEXHHUKH, JFO/IM Yallle BCETO:
a. CHauana 4uTalT UHCTPYKIIMIO MOJIb30BATENs, U MPOOYIOT IPUMEHUTH €€.
b. CHayasna npo0OyroT caMmoCTOSAATEILHO Pa300PaThCs U B CJIy4yae 3aTPyAHEeHUIl YNTAIOT
UHCTPYKIIHIO.
Buying new equipment or household appliance, what do people usually do firstly?
a. Read user guideline.
b. Try to examine it by themselves and in case of some troubles read instruction.
- CHayarna caMu TIBITaI0TCS Pa300paThCsi, HOTOM YHTAIOT HHCTPYKITHUIO.
- [Touemy UMEHHO TakK,
- [ToTomy uTO Tak OwicTpee
- To ecTh mrO5M BayKHO, YTOOBI OBLITO OBICTPO?
- Ja. VIX 31UT J0JIrO€ HY>)KHOE YTEHUE, HE OTHOCAIIEEC K ATy
s. Cnenyrouias cutyanus
Bamr 3HakoMblil KypHAlIHCT OOHApYXHJI, YTO €ro JeA MPUHHMAll Y4acTHe B MAaCCOBBIX
pernpeccusix B KOHIJIarepe, HO ero MaTh U 6alyIlka MpocAT He pasriamaTs 3Ty HHGOPMAIHIO.
[Tocne mo0Aroro pasmblIUIEHUS, KYPHAIUCT BCE XKe MYOJIMKYET PACKPBITYIO MH(OpMAIHIO.
CornacHsI JI1 BBI C €T0 pereHrneM?
a. Jla
b. Her
Imagine that you know the journalist, who found out that his grandfather took a part in
mass execution in concentration camp. His grandmother and mother ask him not to reveal this
information. He decides to public this information anyway. Do you agree with his decision?
a. Yes
b. No
- HeT, MOTOMY YTO OH NMPOWUTHOPHUPOBAT YYBCTBA POJCTBEHHHKOB DA MYOINYHOTO
’KecTa, B KOTOPOM I BIKY KECT CaMOJIFOOOBAHUS, THIIA, BOT CMOTPHUTE, KAKOH 51 OTKPOBEHHBIN
- [Touemy HempaBUIBLHO UTHOPUPOBATH YYBCTBA POJICTBEHHUKOB?
- [Toromy 4TO ecTh MpaBa y HUX, Ha CBO€ MHEHHE U 0e30macHOCTh. [loTomMy uTo Hamo

YBa)KaThCs Yy’KHE YyBCTBA ATO BaXKHO.
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- Ilouemy yBaxaTh 4yBCTBa OJIM3KUX JIIO/IH Ba)KHEE YEeM BBIMOJHITH CBOIO paboTy
Kak >KypHaiaucra?

- B nmaHHOM ciiydae s BWXKY ATOMCTUYECKMH TIIOCTYNOK JJsi TpUHECeHHs cebe
NPHUSTHOTO OINYIICHWs, BHUMAHUSA, U MPU ITOM OYIyT NPUYMHEHBI CTPafaHusi OIU3KUM
moasaM. S cuuTaro, 4TO 4YelloBeK JOJKEH BhIOMpATh 0€30MacHOCTh OJIM3KUX JIIOJCH BOMPEKU
CBOEMY JKEJIaHMIO MOJYYUTh YAOBOJIBCTBUE OT TOTO, YTO OH KPYTOM >KYpPHAJTUCT U TaKoOil
OTKPOBEHHBIH.

- [Touemy Ge30macHOCTh OJIM3KUX Ba)KHEE YeM OBITh KPYTHIM KYPHAIUCTOM WM YeM
MOJIy4aTh YJOBOJILCTBUE OT ATOr0?

- Iloromy uTO Henb3s OBITh STOMCTUYHBIM, OCTaHEIIbCS OJUH, €CIU Oylenib
UTHOPUPOBATH YYBCTBA OJIM3KHUX, MOKHO OCTAaThCS B UTOTE OAHOMY, a 3TO TPYCTHO, MEeYaIbHO
1 OOJIBHO.

- [Tonyuaercs, nmpaBia HE HACTOJIBKO Ba)KHA, KAK YyBCTBA OJIM3KUX JIFOEH?

- Hy, na. Bo3M0XHO, OH MOKET IMOKa3aTh ATy MpPaBIy MOTOM, KOTJa 3TUX OJHM3KUX
y)K€ HE CTaHET, HO HE KOTJla OHU MPOTUB. Y HUX €CTh MPABO U UTHOPUPOBATH UY)KHE MpPaBa
3TO aMOPAJIBHO.

- A ecnu Ob1 5Ta HHMOpMaIUs ObLIa HE O OJU3KHUX JIFOMIX, a O JAICKUX JIFOIIX?

- Torna s He BHKY MPOOIEMBI, )KYPHAIHUCT JOJIKEH CKa3aTh MpaBay, B JAaHHOM clydae
OH JIOJDKEH 3TO CHEJATh.

- [IpaBunBHO 1M 1 MOHUMAIO, YTO HA Yallle BECOB B JJAHHOM CIIydae JISKHUT TO, YTO OH
HE JOJKEH OBITh OJMH, a Ha APYToH, KOTJa OH pasriamaeT — MpaBja, Koraa JIO0IU y3HAIOT
npasay?

- Her, s Ha »TO#l 4almie BUXY C OJHON CTOPOHBI CamMoJit0OOBaHME, MPUBJICUCHUE
BHUMAaHWSI.

- A B ueM camotro0oBaHue?

- B Tom, uTo 3TO KacaeTcs ero OMM3KUX JOJAeH M OH 3T0 mokaszan. [lokazam, 4ro
CMOTpPUTE, KaKOU s Tepoii, 3Ta HHPOpPMAIIUSI KacaeTcss MEHs JIMYHO, HO s €€ MyOJIHKYIO.

- [loueMy BBI TymaeTe, OH UMEHHO 3Ty LIEeJTb TIPECIenyeT?

- B manHOM ciywae, Korja >KypHIMCT MyOJHKYET YbIO-TO MCTOPUIO, OH B JIFOOOM
ClIydae TMpeclieyeT eib camornpe3eHTanuu. Eciu oH KoMy-TO U3 OJIM3KUX HAHOCHUT YIIepO
CBOEH Xopoleil paboTol, 3TO 3aciyXuBaeT ocyxjaeHuss. OH CBOUM JIEHCTBUEM MTPOBOIUPYET
J0JIel Ha BOCXHIIICHHE COOOM.
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3. [Tepen cBamp00it MOIOION YENOBEK, YTOOBI BIIEYATIUTh HEBECTY, MPHITHYJ B
BOJY C LEHTPaJbHOTO TOPOJCKOrO MOCTa MOJ 3ampemarouM 3HakoMm. [lomuius ero
apecroBayia U cBaib0a OblIa oTMeHeHa. COTJIACHBI JIM BBI C ICHCTBUSMU TOJTUIUU?

a. Ha

b. Her

Before the wedding day young man, willing to impress his fiancée, jumped into the
water from the central bridge in the city under the restrictive sign. Police arrested him, the
wedding was postponed. Do you agree with police actions?

a. Yes

b. No

- Jla, s He omoOpsito Takue xectol. S He ocyxknaro mosuiuio. [loromy uto nmenate
TaKue >KEeCTBI, 3TO OH XOTEJ BIEUYATIUTh JEBYIIKY, a HYKHO JH € 3TO ObUIO, YTOOBI OH
IpbITall MO 3allpelaloluil 3HaK — He ObLIO JIM 3TO TaKHUM aKTOM ATOM3Ma, KOTOPBIil MOBJIEK
nocneacTus. He motomy uto JIro60# mpecTynmHUK JOKEH OBbITh HaKa3aH, a IOTOMY YTO OH
COBEPILWII AYPALKHIA TOCTYIOK, U 32 3TO MOTUIATHIICS.

- To ecTpb mpaBWIIBHO, KOTAAa YENOBEK IIOJIy4aeT BO3ME3JHE 3a CBOHM TIIYIIbIE
MOCTYIKHU?

- [la, 3TO OTYYMT €ro OT IIYMbIX TOCTYIKOB

- A 4TO TaKoe IIynblid MOCTYMOK?

- 9T0 MoCcTyNnokK 6€3 yuera MmocieICTBHI

- A ecnu ero JieByIIKa BOCXUTHIIACh ATUM MOCTYIKOM, MOYHO JIM CKa3aTbh, YTO 3TO HE
TaKOM yX W IIYIbIA NOCTYIOK?

- Jla, Torma MOXHO CKa3aTh, YTO OH Hamlen ce0e KEHIIMHY, KOTOpask COOTBETCTBYET
€r0 MUPOBO33PEHHIO, TOT/Ia MOKHO CKa3aTh, YTO OH COBEPIIMII MPABMIIbHBINA TTOCTYIIOK.

- A Bcerjia 1mjaoxo pucKoBaTh?

- Ecau oTKpOBEHHO TOBOPHTH, TO Aa. ECIM MOKHO HE pUCKOBATh, TO JIy4lle 3TOTO He
JenaTh.

- A pagu 4ero MOKHO PUCKOBAaTh?

- Pagm BO3MOXXHOCTH 3apaboTaTh, HO BCE 3aBUCHUT OT OOCTOSTENHCTB, BO3ZMOKHOCTh

MOJIYYHUTb YAOBOJILCTBHUC.
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06.05.2019 Saint-Petersburg

Interviewer Tatiana Androsova
Respondent 4, Elena (fem), age 53
1. ITpu mokymke HOBOro 000pyAOBaHMUS WM OBITOBOM TEXHUKH, JIFOJIU YaIlle BCETO:
a. CHauana 4uTalT UHCTPYKIIMIO MOJIb30BATENs, U MPOOYIOT IPUMEHUTH €€.
b. CHayasna npoOyroT caMmoCTOSATEILHO Pa300PaThCs U B CJIy4yae 3aTPyAHEeHUIl YNTAIOT
HHCTPYKIMUIO.
Buying new equipment or household appliance, what do people usually do firstly?
a. Read user guideline.
b. Try to examine it by themselves and in case of some troubles read instruction.

S nonsina Bompoc, s cpa3y MOT'y OTBETUTbh MCXOJ U3 CBOETO COOCTBEHHOT'O JIMYHOIO
ombITa. Sl CHayaja HaYMHAIO TMOJB30BATHCS, IOTOM YUTAI0 MHCTPYKIUIO. Y MEHS JaKe OJUH
pa3 ObUIT ciyd4aii, Korja MHE MOJapuik TocTep MyJIHMHEKC, U TaM HY)XHO ObUIO TO JIU B CETh
CHayaja BKJIIOUHUTH €ro, a s Hayajla cpa3y MbITaTbCid HaXaTh KaKylO-TO KHOIKY 4YyTh HE
cioMalna, IOTOM YyXe Korja rnpousia HHCTPYKLHUIO noHs1a. a, s gymarto, uro...

Urto 60NBIIMHCTBO BCE-TAKH TaK?

HagepHno, 1a, MokeT ObITh He OONBUIMHCTBO, IO KpaiiHel Mepe, 4acTo .

A modemy Tak JIt0JIM JeNaroT?

[ToTomy yTO TyMaIOT, YTO MOTYT MOHSTH O€3 HHCTPYKIIUU YCTPOMCTRBO .

A Ha nene kak?

B cmpbicne Ha nene?

OHU Tak 1yMaroT, YTO MOTYT MOHSTH 0€3 MHCTPYKIUH, TaK U MOTydaeTcs?

He, HO MOXeT OBITh €CTh JIFO/IU, KOTOPHIE CHAauaja YATAIOT UHCTPYKIIUIO, 1 K HUM HE
OTHOIIIYCh TIPOCTO, €CTh, HABEPHOE, TaKKHe, HO B MPHUHIIUIE ObITOBAas TEXHUKA BCS padoTaer
KaK TO MPUMEPHO OJMHAKOBO. S BOT CTHUpPAJIKYy, HAIPUMED, YCTAHABIMBAIA, HY 5 HE TIOMHIO,
YTOOBI S CHJIBHO YMTaja WHCTPYKIMIO, TaM BCE MOHATHO, MPOTrpamMMbl, Kyaa mopomok. Hy,
Korjaa y Te0st yke Oblia 10 ATOr0 CTUpalibHAs MAIllMHA Thl MPUMEPHO MOHMMACIIh, KaKk OHa
paboraer.

A 3adeM MUIITYT TOT/1a BOOOIIE HHCTPYKITUN?

Hy, uHCTpyKIMM TUIIYT AJIE TOTO, YTOOBI JIOAM HE TMOBPEXKIAIA cede OpraHsl ,
NaNbIbl HE COBAIH KyJa HE HAJ0, HY YTOOBI OBUTH OCTOPOXKHBI C IIEKTPOTIPHUOOPAMH.

Tak ecau MI0AM HE YUTAIOT, TO KaK?
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OHU 4KTAIOT, HABEPHO, HO TaK, HE OYEHb CHJILHO B/IaBasCh B MOAPOOHOCTH.

Bce e moyemy OHM Tak MoCTynaroT?

IToueMy oHM Tak nocTynawT?

Hy, He nymarot, Ha «aBOCh», BOT 3TO PYCCKOE «BKJIIOUY, aBOCh YTO-TO MOJYUUTCSI».

A YTO 3TO 3HAYUT HA «aBOCHY»?

DT0 Kakas-TO Takas HaJeKJa Ha yJady, Ha BCe CMOTY, HHCTPYKIUSI MHE HE HYXKHA, S
caMm 3Haro.

Ecan momnbiTaTbecst OTBETHTH Ha BONPOC B pakypce «3aueM»? 3aueM HE YUTaTh
UHCTPYKIUIO?

TyT Kak ropAbIHs, BBICOKOMEpUE, 5 BCE 3HAIO WM YTO?

Kaxkas B 3TOM BbITOZ1a — HE YUTATH?

He, ny BbIrObI Ha caMOM J€jie HE BHXKY OCOOOW, MPOCTO MOXKET OBITH 3TO
0e3aa0epHOCTh TaKas HeKasl.

Hy 10 ectpb, ecnu nronu BbIOMpAIOT HE YHUTaTh, TO B 3TOM JK€ €CTh Kakasi-TO
onpeneneHHas Boiroga. Hy tak Bot kakas?

MHe TpyAHO Tak OTBEYaTh, MPSAMO BOT YTOOBI MPSIM, AyMaTh O BHITOJIE, €CJIU OH HE
YUTAET UHCTPYKIIHIO.

OH BOOOIIE HU O YeM HE JyMaeT, MHE KakeTcs. BKIToumi, Haxkam, a moToM JyMaeT
Oif, a KaK K€ OHO TyT paboTaeT, MOTOM YK€ OepeT UHCTPYKIIHIO, CMOTPUT.

A ecnu MpejCcTaBUTh YeTIOBEKa, KOTOPBIM BCE-TAaKM CHavalla MPOYUTAI UHCTPYKIIUIO,
YeM OH OTJIMYAeTCs OT IEPBOrO YeI0oBeKa?

Hy, on Gonee Takoii cucTeMaTU3WPOBAHHEIHM, 0oJiee 3¢MHOI, Ha HOTaX CTOMT.

3adeM OH TOTJIa YUTAET, €CJTU MOXKHO U TaK BCE MOHSTH?

[ToTomy uTO OH HE BCE 3HAET, €CTh KaKHWE-TO HIOAHCHI, 0COOCHHOCTH UMEHHO B ITOU
TEXHUKE.

A KOTOpBI€ Ha aBOCh, OHHM TOXE K€ HE 3HAIOT BCETO?

S He 3Ha0, HO MHE KaXKETCA, YTO Y HAC TaK BOT Yallle.

MoskeT Kak-To OOJbIlIe paHbIe JOTUKE TaM YUMJIH, MaXMaThl OBUTH B IITKOJIAaX JTa)Ke B
50e roxa, TO €CTh JIFOAW CBOUM YMOM TaM KaK-TO JIOXOJUWJIH, JUIsl HAC OTO HE... MHE KaXKeTCs
HE Hallle KaK-TO YUTaTh, MPSIM MOAPOOHO HMHCTPYKIMIO, cOOM0AaTh e€. MBI 3aKOHBI-TO HE
co0IIr01aeM.

[Touemy 3akoHBI HE coO01aeM?
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Hy, noromy 4To, Takue 0 )KUBYT HE3aKOHOMOCTYILIHBIE Y HaC.

Hy, BOT ecnu momnbITaThesl TIy0Ke MOHITH 3TUX JIIOJCH, YeM OHU PYKOBOJCTBYIOTCS,
KOT'Jla He COOJII0IAl0T 3aKOHBI, TPaBUJIA U MHCTPYKITUH?

Hy, moToMy 4To0 Kak Obl.. HE 3HAI0 YeM OHHM PYKOBOJICTBYIOTCS, OHU AYMAIOT, YTO €CIIU
MO’KHO BJIACTUMYIIUM HE CUJIBHO COOJIOJaTh, MOYEMy 5 JOJDKEH coOnroaath? DTO Takoi
r1yO0okuid pustocoQCKuii BOIPOC, B MOJTUTUKY YXOJIHT.

To ectb, kak OyATO ObI OHHM PABHSIIOTCS Ha KOTO-TO JPYTOrO M CPABHHBAIOT CeOS U
JlyMaroT, YTO €CJIM KOMY-TO APYTOMY MOKHO, TO IIOYEMY MHE HEJb351?

Hy, Bo3M0xHO Tak, 1a.

Ho nipo urto 310?

[Ipo uto 310? IIpO HECAMOCTOSATENBHOCTh KaKYIO-TO, HEYMEHUE MPHUHATH PEIICHUE,
0€30TBETCTBEHHOCTb.

Korna mronu nenaroT 4to-To 0€3 MHCTPYKIUI OHHM MOYeMy-TO B ceOe YBEpEHBI, UTO
OHH MOTYT BC€ MOHATH 0€3 MHCTPYKIIMIA, KOT/1a HApyIIaloT 3aKOH OHH. ..

OHuU MOTYT HE 3HaTh 3aKOHOB IIPOCTO, HE 3HATH, YTO OHH €0 HAPYIIAOT .

A BoT Kkorna 3Hat0T? BOT 3HAIOT OHM, YTO HEJB3s1 HA KPACHBIN CBET UATH, a BCE PABHO
UayT, nouemy?

OnsTh ke 3TO aBOCh, aBOCh MPOHECET, aBOCHh MAaIlTMHA HE COOBET, aBOCH. .. MPOOEry

A ToYeMy OHU TaK JyMaroT, YTO UM MOYKET ITOBE3TH?

Kyna-To Toponsrcs, He IyMaroT O MOCIEACTBUAX, CKOpEe.

[louemy oHM He aymaroT? 3a 3TUM XK€ Kakasg-To npuuuHa? MoxkeT, Mbl ceildac
MOAYMAaeM U ONPENEITUM 3Ty IPUUUHY?

He 3nato, mouemy onu He nmymator. Bot, HegaBHO cimyuait. S exana B MapuipyTke, Tam
3ampeliarT OCTaHOBKH. JII0IU eyT W mpOoCAT OCTAaHOBUTH HA J1aue, BHE OCTAHOBKHU, TOTOMY
YTO UM TaK yJI00HO, HE JAAJIEKO UATH 10 uX Aauu. M OyKkBajbHO MPHU BBIXOJE W3 MAPHIPYTKH
cOMBaeT yeloBeKa MallliHa, cieloM uaymas. B teMHoTe, BeuepoMm, HOUbIO. Hy BOT, uTO OH
COKOHOMUJ BpeMs, Ja? 3acTaBWi HApyllaThb BOAUTEINS, CaM HApYyIIWI U MOIUIATUJICS 3a 3TO
XKU3HBI0. Kakas-To Takasi MEHTAIBHOCTh HE TIOHATHASI HUKOMY.

XoTenock Obl MOHATH, 4TO 3a 3THM cTouT? [loka 3TO Hamekaa Ha TO, YTO MTPOHECET.

OTtkyna ona Gepercsi, €cliid Mbl 3Ha€M, YTO HHOT/Ia-TO HE IPOHOCUT BEJh?

Hy, BOoT 3HaeM, a Bce paBHO HaJeeMCs Ha Kakoe-TO 4yJo, J1a, YTO HE MPOU30HAET

WMEHHO C TOOOH, 4TO TeOsI KaKHe-TO BBICIINE CHJIBI CIAaCcyT, HE 3HAK0, XPAHSIT.

89



ANNEX 2

Hy, To ecTh xorma Mbel BCHOMMHAEM KaKOW-TO Cilydail, Hy KaKk BOT 3TOr0 4YeJOBEKa
MONAaBLIETo MO/ KOJIECa MbI IOYEMY-TO JyMaeM, uto...

YTo ¢ HaMU 3TOr0 HE MPOU3OUIET.

UTo MBI Kakue-To Apyrue?

OcoGennbie?

Jla 1 He AyMaro, 4TO Tak JyMaeT YeJlOBEK, KOTOPBI BOT...OH IPOCTO TOPOIMJICA
BEYEPOM, OH TaK JeJlall BCEra, BCEr/la MPOHOCUIO. A BOT B 3TOT pa3 He MpoHec0. XOTs OH
SIBHO HapylIllal, TaK HET HU cBeTO(Opa, HA MEIIEXOIHOTO Iepexoia, HO BOT MPOCTO €My TaK
yI00HO, K €ro J1aye MPOUTH, OCTAHOBUTE, BO3JIE KAKOTO-TO 3a00pa BBINTY.

Te ecTb 3TO PO TO, UTO YK CO MHOW-TO HUYETO HE CIYUUTCS?

Ha, na, na.

Hy, nonyyaercs 1 TOT BOAUTEND, KOTOPBII €Xall U BUJAEI, YTO U3 MapLIPYTKU KTO-TO
BBIIIEJI, OH TOXE HApYILIWJI, OH K€ MOT IPUTOPMO3UTh, HA BCAKUN ciaydaid. I3BUHHTE, HO KAk
Obl, 1a TaM HET OCTAHOBKH, HET CBETO(Opa, HU MEIIEXOJHOTO Mepexo/ia, Hy a BAPYT JIOIH, HO
TaK U MOJIyYUJIOCh.

Ecnu emie ¢ npyroid CTOpOHBI MOCMOTPETh, €CTh XK€ APYrUMe CTPaHbl, IPYTrHe JIFOIM,
KOTOpBIE BCE PAaBHO TaM CIHelIaT, UM HEyJ00HO, HO TMOYEMY-TO BCE PAaBHO BBIMOJIHSIOT
npaswia. [Touemy?

MHe kaxkeTcsi, MHE ceiiyac IPUIIO B TOJIOBY, YTO HETY OCTOPOKHOCTU B YEIIOBEKE,
BOT €MY KakK FOBOPST «Mope 1o KosieHo». He Oourcs.

[Touemy oH He Goutcs?

Cwmenblil Takol, HAaBEPHO.

Hy, BOT oTKyza 3Ta cMenocTh UJeT — BOIpoc.

Hy, 310 OHa B KpOBH HaBEpHO, PYCCKUM 1yX BOT ATOT, OOraTbIpCKO€ Hayajlo Kakoe-To,
s BCE CMOTY, MHE BCE IO IIJIeYy, S CO BCEM CIPABIIIOCH CaM, HE HY)XHbl MHE HUKaKHE TYT
yKa3aTelu, UHCTPYKIHUU.

Manust Benuuus 4To au?

Her, s 651 Tak He cka3ana. Ckopee, 6e3amabepHOCTh OOJIBIIIE.

Hy, BOT »TMM HaBepHOE pYCCKHME M OTJIMYAKOTCS OT €BpPOIEHIEB , KOTOPBIE
OCTOPOXHBIE, 7 pa3 OTMEPAT NOTOM OTPEXYT. Pycckuil MOXKET 0Tpe3aTh, OAUH pa3 MoMepsl,

cpa3y pe3aTh.
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OTO0 Kak IITh oueMy, Aa? 3aaaellib, 3a7acelllb, IOTOM 3aXOJUIIb B TYIUK B KOHEUHOM
UTOTE.

Hy,...HaBepHOe, 12, MOKET OBITh, 32X O IHIIIb.

Torna cienyroumuii BOIpoc.

...CeHyac MokKa pa3 y»Ke 3aKaHYMBAEM...BOT YEM OTJIMYAIOTCS JOJU, KOTOPHIE YUTAIOT
[JISTHUEBBIE J)KYPHAJIBI C TIEPBOM WJIM MTOCJIEIHEW CTPAaHULBI.

Sl Bcerma uurar ¢ MOCIEOHEH, MOYEMY-TO MpuBbIUKA. I HE 3Hat0 noueMmy. bepy
JKypHall 1 MHE HY>KHO €TrO OTKPBITb UMEHHO c3aju. [Ipudem s mocmoTpena c3aad U MOTry
IIOTOM I€pEeBEPHYTh. S HE 3HAI0, OTKYJa 3TO BO MHE, KTO MHE 3TO 3a10kud. C TOJI0BBI OHO
UJET WK B IreHaxX 3alMuTo. $l He MOTY OTBETHTh Ha 3TOT Bompoc. Hy 3To mpocto ¢dakr u Bce.
IIpuBbIuKa KaKas-To.

Bce paBHO y 3TOro noBesieHHs €CTh KAKHE-TO K€ IPUYUHBI. . .

Hy, BoT panbliie xKypHalbl 3TH «pabOTHUIIAY, «KPECThSIHKA» Y Hac 0co00ro u BeIOOpa
T0 He ObwT0. Tam OBUIM KPOCCBOPABI Kakue-TO, TOPOCKONBI MHE Ka3alloch TaM HWHTEpEeCcHen
IIPOCTO, YEM BOT 3TO HAYAaJIO.

Hy, BoT BnionHe cebe o0bsicCHEHHE.

Bort sTa npuBbIuKa ocTanacek A0 cux nop. S ceiiuac TOUHO TaKkKe MOTY CHEJATh.

DTO HaUYMHATH C TOT'O YTO OoJee HUHTCEPCCHO U NNPUATHO.

Ha.

s. Cnenyromas curyanus
Bam 3HakoMblil JKypHanucT OOHapyXuji, YTO €ro Jei HNPUHUMAall y4acTHEe B MAacCOBBIX
penpeccusix B KOHIUIarepe, Ho €ro MaTh U 0adyIika MpocsT He pas3riamarh 3Ty HH()OPMALIUIO.
[Tocne m0ATOro pasMblIUIEHUS, KYPHAJIUCT BCE Ke MYOJIMKYET PACKPBITYI0O MH(OpMAIHIO.
CornacHsI J1 BHI C €T0 pereHrneM?
a. lla
b. Her

Imagine that you know the journalist, who found out that his grandfather took a part in
mass execution in concentration camp. His grandmother and mother ask him not to reveal this
information. He decides to public this information anyway. Do you agree with his decision?
a. Yes

b. No
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Hy, s nymaro B pamkax uCTOpuu, eciu B3sATh nepuos tam He 30-50 ser, a 6ombme 100,
TO CKOpee 3TO MPaBHJIbBHOE PEIICHHE BCKPBIBATH 3TH (PakThl. ITO ke Tak ObLJIO HA CAMOM
Jiesie, IpOCTO TO, YTO OH SIBJSUICSA MX POJCTBEHHUKOM OJM3KUM, HENPUATHO JUISI CEMBH,
MOYET OBITh, 0CO3HABATh, & C TOUKU 3PCHUS UCTOPUIECKUX (PAaKTOB MHE KaXKETCS HOPMAIIBHO.

Hy a mouemy BakHO mNucaTh MMEHHO TakK Kak Obuio? Bompeku Tomy, 4TO 3TO
HEIPUITHO POJICTBEHHUKAM.

Hy a cMmpica Torma BoT BooOmIe 3Toi mctopuu. Ecnmu kaxnelid Oyner mucaThb, Kak
XO0YeT WM KaK eMy KaXeTcs, MOKET OBITh TOT/Ia 3TO YK€ He HCTOpusi OyJeT, a BBIMBICEIL,
oOMaH.

- S m Xouy MOHATH, MOYEMYy MPABUIHHO BHIOMpATh HE BBIMBICEN, a TO, YTO OBLIO Ha
camowm aene? [louemy npasna BaxkHee, 1ieHHEee?

[ToToMy 4TO MBI € BCerja *KHBEM BCE€ PaBHO B IMOHMCKaX KakKoW-TO MUCTHHBI. Hy,
XOpOIII0, HE OMYOJIUKYET OH 3TY IMpaBAy, OH OyJeT O Heil Bce paBHO 3HATh, JyMaTh 10 KOHIIA
JKU3HU OH OyleT MYYHUTBhCS OTHUM BOIPOCOM, IIOYEMY €ro pOJCTBEHHUK B TeX
00CTOSITENBCTBAX B TOM JAHHOCTH MMEHHO TaK MOCTYMHJI, BCE PABHO €ro 3T0 Oy/leT My4HTb,
€CTb.

- A xorza oH 00 3TOM MuUCal, MUIIET, HY MOXET ObITh cOOMpaN Kakue-T0 JOKYMEHTHI,
(bakThl, Hy OH BCE PaBHO Ha KaKHe-TO BOIMpPOCHI cede oTBeTII. [IpocTo oH 3TO nenan ans cedst
Oonbiie, MHE KaxkeTcsl. [loueMy OH HE MOT MOCTYNUTh MO-IPYroMy TOT poJACTBEHHUK? OH ke
TOKE TOJYYaeTcsl ero MmyTh U3y4YWIl, MPoIles, He TO, YTO MpoIen, He (aKT YTO OH Takke Obl
MOCTYIMHII, Mbl HE 3HaeM, KaK Obl MBI TTOCTYIIINA B T€X OOCTOATENHCTBAX, KEM OBl MBI OBLIH,
4yTO OBLIO OBI C HAMHU U BOOOIIE, MBI YK€ ITOTO HE MOYKEM TMIPEAYyraaaTh.

Bot maTp u 6alyiika ero ke mpoCWId He pas3riamaTh 3Ty HHGOPMAIIHIO, TTOYeMYy OH
MPEeHEeOPET BOT ATOM UX MPOCHOOit?

OH He TO 4TOOBI MpeHeOper, BO3MOXKHO, OH MPHUHSIT CBOE pellleHne, KaK Obl MPOCTO
BOT, HY Ja, IOJIy4aeTCsi OH OropuMjl CBOMX Onu3kux. Jlenmo B TOM, YTO >KypHAJIUCTaMH
CTaHOBSTCS  JIIOJUM  4YacTo, XOTd He (akT d3TO TOXKE Takas  JIOCTaTOYHO
npocdeccusi...cBoeoOpazHasi.

OHU XOTAT TpaBAbl, CHOPABEMJIMBOCTH, OHM MHUIIYT O TOM, YTO TAaKOE BOT
KUBOTPETICIIYIICE, UM HYKHO JIOKOTIAThCSI 10 UCTHHBI.

A 3a4eM TOKaIbIBAaTHCS o UCTHUHEI?
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D10 cyTh HX npodeccuu, HO MOXKET OBITh, €CJIM OBl 3TO CelYac 4acTo MOXKET ObITh
yTKa, ropsyas HOBOCTb KakKas-TO, HA KOTOPYIO MOWIYT yuTaTenau, OyAyT 4uTaTh, U3ydyaTb.
PeiiTuHr n3nanus BeIpacTer.

[Touemy nomy4aercs cyTh npodeccun Baxknee, yeM poaubie? [Touemy?

51 GBI Tak He CTajla CTaBUTh Ha BECHI.

Cynsa mo BeIOOpY Takue BEChl MOJIYYWIMCh — HA OJHOW CTOPOHE TaM POAHBIE, MX
qyBCTBA, UX MBICJIH, @ Ha IPYTOi TBOS MPOQeCcCHOHATbHAS CYTh.

[Touemy npaBUIIbHO BBIOpaTh MPOGECCHOHATBHYIO CYTh?

Hy, Tyr He Tak MHe KaxeTcsd, BOIPOC HAJ0 CTAaBUTh KakK IPaBWIBHO, Kak
HENpPaBUIbHO.

C ToukHM 3peHHs CEeMbH, KOHEYHO, OH IOCTYIHJ, MOXET OBITh B HMX IJla3aX HeE
NPaBUIBHO, HY’)KHO OBLIIO 3TO CKPBITH U HE TOBOPUTH HUKOMY 00 3TOM. A C TOYKH 3PEHUS €To0,
BO3MOYKHO y HEro Jpyrasi TOUKa 3peHUs Ha 3TO Oblia.

He cMoTpst Ha TO, YTO OHU €ro MPOCUJIM, HO XOTSA MbI XK€ HE 3HaeM IpH KaKHUxX
0OCTOSATENIbCTBAX, OH HAMEPEHHO TaM HAapYIIMJ MK MOXET OH MX MPEIyNpeaui, 4TO OH
U3]1acT.

A 3T0 BaxxHO?

S mymaro, 4ToO A3, KOHEYHO.

Hy u kak 3to Biuser?

[Toromy 4TO JTFOAM TIOTIPOCHITH, OHH HAICIOTCS HA TO, YTO ATO OY/ET CKPBITO, HUKTO HE
y3HAeT, a OH MOJIy4aeTcsl, HapyIIuI 3TO o0elllaHue, J1a, €CId HalpuMep OH o0ellan UM 4To He
Oyzer, a cam cenai.

Ay HuX Torna nosyyaercs kakas joruka? Hy To ecTh mouemy He pasriamars?

[Toromy 9TO 3TO HENPUATHO HMMETh B POJHE TAKOTO POACTBEHHUKA, KOTOPBIH
3aHAMAJICS YHUYTO)KEHUEM TaM APYTUX JIOAEH, KaK-TO 9TO HE OYEHb XOPOIIO HABEPHO JUIS
CeMbH, IS poJia.

To ecTb 3TO KaK-TO TEHb Ha HUX YTO JIU Opocaet?

OHM Tak HaBEpHO BOCIPHHUMAIOT, YTO Y HUX B KPOBH T€YET KPOBb YOUMUIIBI, KaK ObI
TO HU OBLI0 3TO (HaKT, OH OBLI UX POJCTBEHHUKOM J1a, HY TO €CTh OH ObUI TaKOM.

Tumna xak OyATO OHM TOXKE TaKHe K€ M 3TO Ha/I0 CKPBITH?

YacTuuka BOT 3TOT0 Y€ro-To IPsI3HOTO, TII0OXOT0, HE XOPOIIEro B HUX Kak OyATO TO Obl

TOXE €CTh, U 14, JIYUIIC yT00 00 3TOM HUKTO HE 3HAJ U APYTUe JIIOOU TOXKE HC 3HAJIN.
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A BOT OH MOJIy4aeTcs )KypHAJHCT, 3TO BEJb XKe ero Aeq Obul. To ecTh moueMy y Hero
HET BOT ATOr'0 YYBCTBA, YTO B HEM TOKE BOT 3Ta BOT KPOBb YOUHIIbI TeUeT?

Ho moxeT ObITh BOT uepe3 MOKOJICHHUE YK€, BO-TIEPBHIX, YK€ OH HE TaK OIIYIIACT JIyX
Toro BpemeHu. [loromy uTo Jt0/1M Bce paBHO, MaMa ¢ 0a0yIIKOW OHM B TOM BPEMEHU OBLIH,
KWIM TPOCTO peOEeHKOM, Hampumep, mMama eme Obuia Tam. OHa e BCe paBHO Kak TO
BOCIPUHKMAJa 3TU PHEPTUH, a YKe uepe3 MOKOJICHHE yKe BCe paBHO Oojiee cBOOOIHAS )KU3Hb
Obl1a, Tem Oosiee coB. Cor03 TaM HAc MO-IPYrOMYy BOCIHTHIBAIHM, MBI 0Oojiee Takue ObLIU
OTKPBITHIE.

MHue kaxercs, 3/1eChb MMEHHO OH PYKOBOJCTBOBAJICS T€M, YTO BCE TaKU OCTaJbHbIC
JIFOIM JTOJDKHBI Y3HATH MPaBIy HE CMOTPS HA TO, YTO JaXKe 3TO ObLI €ro Ae.

Torpa nonywaercs s OCTaNbHBIX JIIOJEH, 1 00LIecTBa, OYEMY BakHee MpaBja?
Uto0sI 4TO?

MHe kaxeTcsi, Ha CaMOM JIeJie, KpOMe 3TOW CEMbH, APYTHUE JIIOIU, KOTOPBIE Obl YUTAIIN
3Ty UCTOPHUIO OHU OBl BOT MPOYUTAIN U 3a0bUIM, OHU OBl TaK CUJIBHO HE BOCIPHUHHUMAIHU 3Ty
MH(OpPMALIMIO, YTO 3TO POJCTBEHHUK BOT 3TOr0 XYypHAJIMCTa HAMMCABILIErO O 3TOM. JTO
UMEHHO TaK >XUBOTPENCINYINe WMEHHO JUIsi 3TOH CEeMbH, MOTOMY 4YTO y HHX OBUI 3TOT
poJCcTBEHHUK Takoil. [IoaTOMy OHM Tak cka3aTh BOCIPUHUMAIOT 3TO BCE.

S To cpammuBaro ouemy i 001ECTBa BaXKHO 3HATH MPECTYIIICHUS?

[ToTomy uTO, a cMBICK TOTAa BOOOIIE KU3HH, €CJIM HE 3HATh? 1 YTO KUTh B WIUTIO3UH,
YTO ATOrO HE ObUIO WK YTO?

Wnu 310 OBUIM KaKHe-TO He TaKUe K€ JIOJU KOTOpbIe BOT XOISAT PAIOM, 3TO ObLIH
KaKWe-TO MPULIENbIIbI C APYTUX MJIAHET?

Hy To ecTb 3T 3HaHUS O paBje AAlOT HaM YTo? 3aueM OHU HaM HYXHbI?

Hy, 4yT008BI H3y4aTh 3TO, HOHUMATH ITO.

[Toyemy mroiM CTAHOBSITCS, KaK TO BOT MPOSBIISETCS YTO B HUX, IOYEMY OHU BOT ITUM
3aHUMAIOTCS.

Hy T0 ecth 5T0 Ham 3auem? HameMy MOKOJIEHHUIO 3a4eM 3HATH KaKue ObLTH MOTHBBI Y
MpEeABITYIINUX TaM?

He cratp Takumu ke, s HE 3HaI0, Hy HE TO YTOOBI HE CTaTh, YTO TOXKE HABEPHO OT
YeloBeKa 3aBUCUT. XOTS TPYOHO CKa3aTh, Takas OblIa HAEOJIOTHS, €CIIM BCE ATO KOMaTh
U3y4arh 5TOro ['uTiepa Kak OH, OH K€ TOTJa MUJIJTMOHKI JIIOJIeH. Y HEro ke Toxe ujaes Oblia,
10 CYTH, OH K€ ObUI (paHaTUK. XOTeN U3MEHUTh MHUP U B €r0 CUCTEME U3MEPEHUS OH XOpolliee
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neno genan. OH IBITANCS BBIBECTH KAaKylHO-TO TaM pacy, BCE OCTalbHbIE 3HAYUT TaM
YHUYTOXXHUTh, OHU IUIOXHE. B 3TOH cucTeMe Hu3MEpeHUs CKOJbKO OBUIO TOXE y HEro
NIPUBEPKEHIIEB, CTOPOHHUKOB M OHU OBLIM 000JIBaHEHBI ATON UAEOJIOTUEH, TO €CTh HY YTOOBI
3TOTO HE JIOMYCKATh B JaJbHEUIIEM BO3MOXHO, YTOOBI U3YYUTh IOYEMY TO MOIJIO BOOOIIE
IPOM30WUTH, OCO3HATH 3TO, NMPUHATH 3TO, U HE JOMYCTUTh YTOOBI TAaKOE MOIJIO CIYYHUTHCS
B0OOIIIE B TaKMX MacTadax.

To ecTb 3TO HE IOMYCTUTH YEro?

YHHUUTOXKEHHS OHUX 0COOEH APYrUMH BOT B UEIOBEUYECKOM BHJIE KaK Obl, B Ipeaenax
BH/IA YEJII0BEUYECKOTO.

He nonyckaTh yHUYTOXXEHMSI )KU3HHU. . .

Ha, na, na. Eciau rimy0oko KomaTthk TO MPEBOCXOJICTBO MOIYYAETCs OJHUX HAJl APYTUMU,
YTO Bbl HE TAKOW HALlMOHAJILHOCTU WJIM 1IBET IJ1a3 HE TaKOM WJIM LBET BOJIOC, UJIU €II€ YTO-TO,
WIN BBl €Bper WK ele KTo-To. He rosryOornassle, 3HaUUT, BaC HaJl0 YyHUUTOXKUTh.

A 310 moyemy minoxo?

[Toromy uToO 3TO BOOOIIE KaKk ObI HE 0OCYKIAETCS.

[Touemy?

IToueMy nr0au NOJKHBI YHUUTOXKATH APYT Apyra?

Her, He nomKHBI YHUYTOXKATh, a IOYEMY BOT 3Ta MBICIIb, YTO OJHH JIydlle APYTUX HE
OuYeHb?

3/1ech K€ BONPOC HE B TOM JIydllle sI WM XYXE€ TaM Kakoro-HHOyAb TaKHKa,
HanpuMep, J1a.

A B uem?

A B TOM, 4TO MBI paBHbBIE BCE€ PaBHO. MBI paBHBI.

B uem?

B BO3MOXHOCTH KUTB.

B npase xutb?

Ja-na, 1 He MOKET IPYroi YeJIOBEK PEUIUTbh, UTO 51 XyXKE U MEHS HY)KHO YHUYTOKUTh
U3-3a 3TOTO, 51 CYUTAIO, YTO 3TO HE MPABUIILHO.

Xopomwo.
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3. Ilepen cBagb60it MOJIO/10i1 YETOBEK, YTOOBI BICUATIUTH HEBECTY, MIPBITHYI B BOJY C
HEHTPaJIbHOTO TOPOACKOr0 MOCTa IO 3alpemaonmM 3HakoM. [lomumnus ero apecroBana u
cBajib0a ObL1a oTMeHeHa. COrJIacHBI JIM BbI C ICUCTBUSIMU TTOJTULIMU?

a. Jla

b. Her

Before the wedding day young man, willing to impress his fiancée, jumped into the
water from the central bridge in the city under the restrictive sign. Police arrested him, the
wedding was postponed. Do you agree with police actions?

a. Yes

b. No

CornacHa Ji1 ThI C ISHCTBUSAMU TOJTUITUH?

CnaBa Oory, BBDKUIIL.

C OercTBUSAMHU HOJUILIMU-TO ThI corjiacHa?

S cormacHa, koneyHo. OH Hapymui. [Ipocto MHe kaxeTcs, 31ech s Obl OOJbIle
nepekrBaja 3a 3[0pOBbE MOJIOJIOTO YEJIOBEKA, YTO OH TaM HE NEPEIOMAJICsl, OCTAJICS KHBBIM.

To ecTh monwIHsI caenana 3To MPaBUIHLHO, IOTOMY YTO 3TO CITACIIO €r0 KHU3Hb ObI?

Jla, omsTh e, BO3Bpallasch K BOIPOCY 00 MHCTPYKIUU, Pa3 3TO HEINb3s, MOTy4aeTcs
OH HapyYIIWII TOT 3allpeT U MaJIO TOrO, YTO OH HAPYIIUI KaK Obl

Ho y Hero nosox 0b11

[ToHsATHO, YTO TIOBOJ] OBLT H, HO CYTh B TOM, YTO TOT BpPE]] 3J0POBBIO, KOTOPBIA OH MOT
OBl IPUYUHUTH ce0e OH OBl BOOOIIE HA CBaAbOY MOT HE MoMnacTh, Aa?

S nmymaro, 4TO, MBI )KUBEM B OOIIECTBE, B COI[MYME, AJII TOTO, YTOOBI IPYTHEe MOXKET
OBITH 3TOrO HE JeNlajiM, Kak paHblie Tam, na? Otpybanu pyku wiM euie yrto-to. Ilonuuus
c/ienana MnpaBmiIbHO.

Hy u nepenectn HU4YEro cTpanIHoro.

[To curyanusiM MOHSATHO, TOMPOOYIO MOBITOXHUTb.

B niepBoii cuTyanuu Mbl MOJTY4UITH, YTO

Jlydiire HHCTPYKIIMIO YHTATh, HO MHOTIa MOYKHO M HE YHTATh, UCTIOJIL30BaTh OBITOBBIC
puOOopHI.

B nanexne Ha uro?

Ha «aBocby.
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B Hanmexne Ha TO, 4TO MHE TOBE3€T, YTO 5 TAKOH OCOOCHHBIN CO MHON HHYEro HE
CILY4YUTCS.

Ha.

MokHO 1M cKa3aTh, YTO BCE 3aBUCUT OT MeHs? Mnu kak BOT 3TO Ha3BaTh, BOT 3TO
YyBCTBO?

HagepHo, 31ech Oonbliie n3-3a Kakoi-To OezanabepHocty, MHE Kaxkercs. [lomymaenp,
ceiyac BKJIIOYY, €CIIM HE MOJYYUTCS TOTJAa YK€ MPOUYUTAI0, U MOCMOTPIO KaK MPaBUIIbHO
MOJIb30BATHCH.

Bo BTOpOIi cuTyanuu Mbl IPUILTA K TOMY ... K UeMy, Kak ObI Tbl 0000111I1a?

Uto Baxkuee?

BooOrie, MHE Ka)keTcs, TYT BOIMPOC 3TO YECTH TaM KaKJOTO YEJIOBEKa, 3aBUCHUT Il
OT JIMYHOCTH, APYroi ObI MOKET U CKPbUT OBl U HE CTasl ObI MeYaTaTh, YIUTHIBAS BCE HIOAHCHI
U YTO POJICTBEHHUKHU MPOCUIIH, HO 3TOT YEJIOBEK CAENal TaK, HOTOMY YTO MO-IPYroMy OH ObI
TMOIIeNT Ha CAENKY CO CBOEW coBecThi0. T0, 4TO OH ObI HE 03BYYMI U OTO BCE OCTAJIOCH ObI
TalHOW ¥ HUKTO OBl HE y3HAaJ.

A Hazl0 moCcTyNnaTh M0 COBECTHU?

Jlyumie mocTymaTh, TaK Kak BEJIUT TeOe rojioc pa3yma, COBECTH, HE 3a0MBaTh 3TO,
noromy uto. Hy, BOT HacTtosiu Obl POACTBEHHHMKH, OH clejal Obl KaKk OHU MPOCHIH, HO
BO3MOXKHO OH MYYHWJICS OBl BCIO H3Hb, MOTOMY YTO DPaHbBIIEC XUJI W HE 3HAT 00 3TOM
POJACTBEHHUKE. A TYyT OH O HEM 3HAET, U OH HE MOXET HHUYETO HalKUCaTh OH MOT CTPaJaTh U
MYYUTHCSL.

Kak Oynaro Obl OH cemnal 3To /Ui TOTO, YTOOBI CaMOMY HE CTpaAaTh.

He To uyTo He cTpamaTh, HO XOTET BO3MOXKHO pa300paThCs C 3TUM TIIYOKe BOIIPOCOM,
YyTOOBI MepesiaTh APYTUM IMOKOJIEHUSIM Kak OHO Obuto. Kakas Obla MCTOpHS Ha caMOM Jiefie
CJI0KHas, KpoBaBas. M He TOJIbKO OBLIN BCE XOPOIINE, ObUTA U BOT TAaKUE TOXKE.

A TpeThI0 CUTYAIIUIO MBI OBl OOOIIIMITH KaK?

BooO0r1ie u3 o6mactu...pycckue. .. Kak OHU TPOBOMSIT CBAILOBI.

Kak?

Hy xak? Ha cBagpOe ke MOMKHBI 00s3aTebHO MOAPATHCS TaM, HANUTHCA H
noJpathces, 6e3 3Toro Kak?

Hy, TyT BOT ¢ MocTa cupbIrHy!n, HY JagHo. CBajib0y OTMEHMIIH, BCE MOILIO HE IO
miany. Hy kakas-To GecrmabamHocTh Takasi, 1a, 9TO-TO JIejaTh He ayMas. BoT 3To ecTh B Hac,
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B HaleM Hapoje. be30aeHHoCTs, CMENOCTh, TpaHUYaIas ¢ TypKOBaTOCThIO. YTO-TO Jienaer
He aymas yeioBekK. UToObl 4TO-TO JoKa3aTh KOMY-To. UTo Obl OoH gokaszan? Cimoman Obl 00e
HOTY WJIX YTOHYJ TaM, WIH €IIE YTO-TO.

Tak To OH ckOpee BCero BHJEI U lyMaJ, IPOCTO OH MpeHeOper.

MHue kaxkeTcsi, OH Ha 3HAK JaX€ HE CMOTpEJ, OH XOTeJ MMEHHO MOHPABUTCS CBOEH
JEBYIIKE U M0Ka3aTh KaKOW OH repoil, Kakoil OH CMEJIbIN, 4YTO HUYEro He OOUTCS.

To ecTb 3T0 Kak B IEPBOW CUTYyalLlUH, IIPaBUIIAMU MOXKHO ITpeHeOpeun?

a, na. 5 Bce Mory, y MEHs BCE€ MOJYYHUTCS, ITO BCE HE CO MHOM.

Hy a ecnmu Ttak Temeppr B 0OmEeM MOAyMaTh, KakMMU TpaBUJIaMHU JIIOOU HE
npeneOperatoT. EcTh Kakue-To Takue npaBuia, 3aKOHbI, KOTOPBIMHU JIFOJU HE ITpeHeOperarT?

HaBepHo ecTb, HO Bce paBHO ONSITh K€ MpEeHEOperarT, U HE NMPUCTETMBAIOT PEMHU
0€30MacHOCTH.

U He caxaloT neTeil B Kpeciia MPUCTETUBAIOIIUECS, B CAMOJIETE TOXKE XOTS MOCTOSIHHO
JAIOT MHCTPYKIMM KaK MAacKOil TaM IOJIb30BaThCs, MHOTHE CUIAT, He ciaymaroT. Hy kak
OyITO XKUBYT TaK, YTO C TOOOW ITO HE MOMKET MPOU3OUTH. ITO C KEM-TO MOXKET, a CO MHOH
Bce xopomio Oyxer. Mnu e Hao0opoT, COOMIOAAI0T, €CIH, TO U3 KAaKOT0-TO CTpaxa, a BIPYT
BOT ceiyac aBapwusi, JIy4lle s IPUCTETHYCh.

JIn6o nomxkeH ObITh pealbHBIN KAaKOK-TO CTpax, pealibHas Takas OMacHOCTb. ..

Ha, na.

JInbo uenoBek 1ymaer, 4YTo OH M30paHHUK O0XKUN U YK C HUM TO HUYETO HE CIYYUTCS.

He To, uyto wm30OpaHHMK OOXul, Hy KaK CKazaTb, TOBOPSAT JK€, YTO BOT PEMHHU
0e30MacHOCTH HE Ui PYCCKUX NPHUAyMaHbl, MOTOMY UYTO BCE pAaBHO HHUKTO HeE
npucreruBaercs. Hy To ecTb 3TO BOT B KpoBH, MeHTanuTeTe. Jlaxe cTpax Tam, 4yTo Teds Tam
omrpadyror Ha 500 pybneld, oH Kak Obl HE MEpPEBEIIMBAET TOTO, YTO JIa, aBOCh 5 JIOEAY, U
HUYEr0 CO MHOM HE CIyYUTCS, sl YBEPEH B 3TOM, Bce OyJIeT XOPOIIO, HE TONaay sl HU B KaKylO
aBapuIoO U HE HY)XEH MHe 3TOT peMeHb. Kakas-To Bce paBHO O6e3aabepHOCTh HeKas ecThb.

VY MeHs Kakoe-TO BIIEYaTICHUE, YTO MBI HE JJOOPAINCH /10 CYTH.

3aueM Bce-Taku JIIOASM HapyllaTh npasuia. JIroau ke Tak-TO Belb HE UJIMOTHI, OHU
MOHMMAIOT, YTO IIPaBUJIA JJIsl UX 0€30IaCHOCTH. 3a4eM UX BCE-TaKU HapyllaTh, YTOOBI YTO?

Hy B o0mmiem na.

S He AyMaro, 4YTO OHU 3TO CIICHHUAJIBHO ACIIAl0T, CIICHUAJIBHO HAPYIIAKOT.
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Hy kak? Onu e cnenuaibHO HE Npucteruparorcs? CrenualbHO MPBITHYJ ¢ MOCTA.
3auem?

Hy, oH, npsirast ¢ MOCTa, MOT M HE 3HaTh TaM 3HAKH, HE BUJETH €rO.

31ech 006 ’TOM HE TOBOPUTCHL.

He 3nato, ceifuac MHe Ka)KeTcsl, MEHsSIeTCS HEMHOXKKO CUTYalus, J1ake TaM HMapKOBKHU
BOT 3THU BOT, HE 3aKOHHbIE. Hy, mocTaBuIIb HE HA TOM MecTe, y Te0s MalliuHy 3a0epyT, TOTOM
Ky4y JICHET HaJl0 4TOOkI 3a0paTh, SBaKYHUPYIOT.

To ecth KOraa AOASIM €CTh MHEHHE, YTO UM HHUYETO HE TPO3UT

Ha

OHu HapymaroT

Ha, na

A KoT/a OH 3HAeT, YTO OH 3AIUIATHUT 3a 3TO, XOTS YaCTO MOXKET U HE 3HATh, IIOTOMY YTO
3HAaK IJIe-TO TaM 3a J[Ba KBapTalla BHCEI, OH €ro He 3aMeTHJI, Mpoexaj, MOCTaBUI, a MAIIUHY
npuexanu, 3BakyupoBaiu. TyT KpoMe qocapl, pa304apoBaHMs U 3JI0CTH HABEPHO HE OyneT
HUYETO.

A Tak, cneuuanbHO HapywaTh npaBuwia? He 3Haro, kakas-To BOT OpaBaja, Kakoe-TO
XBaCTOBCTBO, MMOKazyxa Kakas-To. Bce paBHO BOT 3T0 ecth y MHorux. I[Ipocto 3Har0 Takux
JI0JIeH, Hy Kak Obl TMYHO 3HAKOMA, KOTOPbIEe BOT UMEHHO «a HE MPHUCTETUBAICS TaK JOeIeM.
Hy, T0 ectb kak ObI 51 Bcemorymuii. Jlaxke ecm HAC OCTaHOBST, s 000 BCEM JOTOBOPIOCH, U
Bce OyZIeT XOpOIIo, HA KTO HUYETO HE 3aIUIaTHT HUKAKOH mTpad, 1 HIYEero He CIIyIUTCS HU C

KEM.

99



ANNEX 2

Value of law (rules) interview
Skype-interview
Interviewer Ekaterina Kruglikova
Respondent 5, woman
1. ITpu nokynke HOBOro o0OpyIOBaHUs WM OBITOBOM TEXHHUKH, JIFOJU Yallle BCErO:
a. CHauana 4uTalT UHCTPYKIIMIO MOJIb30BATENs, U MPOOYIOT IPUMEHUTH €€.
b. CHayajia npo0yIOT CaMOCTOSITEIbHO Pa300paThecsi U B cJydae 3aTPY/JIHEHUH YUTAIOT
HHCTPYKIHIO.
Buying new equipment or household appliance, what do people usually do firstly?
a. Read user guideline.
b. Try to examine it by themselves and in case of some troubles read instruction.
- CHayazja caMOCTOSATEIbHO IPOOYIOT, IOTOM CMOTPST UHCTPYKIIMIO.
- [Touemy?
- Ha camoM pene Bce mpocTo — HE HAJIO TPATUTh BpeMsi. ITO HA UHTYUTUBHOM YPOBHE
MPOMCXOUT — CECTh M BKIIIOUHTD, CJIEJIA, TIOIIEN TabIIe.
- A Te mo1iu, KOTOpbie HA00OPOT AENIAI0T?
- 3aBUCHT OT cmocoba MbIIIJICHHs, HaBepHO. Ho OHM He OCO3HAIOT CBOEro MOTHUBA.
JIMYHO MHE XOYeTCsl BpeMsi COXPaHUTh
- Jnst uero?
- Jlns 6onee BaxkHBIX Aei. Sl HE X0ouy B ATOM pa30uparbces, HE X0Uy TpaTUTh BpeMsl Ha
TO, 4YTOOBI YUTATh KaK 4TO. Y MEHS €CTh MYX, KOTOPBIH 3TO JIeNIaeT, @ MHE HE HHTEPECHO.
Barr 3HaKoMBIi JKypHATUCT OOHAPYXKUJI, YTO €ro Je]] IPUHUMAJ y4acTHe B MAaCCOBBIX
penpeccusix B KOHIUIarepe, Ho €ro MaTh U 0adyIika MpocsT He pas3riamarh 3Ty HH()OPMALIUIO.
[Tocne m0ATrOro pasmblIUIEHUS, KYPHAJIUCT BCE Ke MYOJIMKYET PACKpPBITYI0O MH(OpMAIUIO.
CornacHsI J1 BHI C €T0 pereHrneM?
a. /Jla
b. Her
Imagine that you know the journalist, who found out that his grandfather took a part in
mass execution in concentration camp. His grandmother and mother ask him not to reveal this
information. He decides to public this information anyway. Do you agree with his decision?
a. Yes

b. No
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- a, KXl 4YeTI0BEK JTOJDKEH JIeaTh, YTO XOUYET U CYMTACT HY)KHBIM.

- Yto BaXXHO 3TOMY JKYPHAIUCTY, KaK Jymaere?

- YeCTHOCTB, OTKPBITOCTh, OH K€ HE OTBEYAET 3a JACUCTBHS CBOETO Je/a.

- A KaK e mpoch0a poJICTBEHHUKOB?

- [To-MoemMy BaKHO HE OCYXKAATh JIIOJCH, OH JOJDKEH JIeaTh TO, YTO XOUYeT Aenarh. S
3a IPUHSTHE JF000TO YeIIOBeKa.

- [Touemy?

- OTO yMeHbIIaeT KOH(IMKTHL. Y MEHs paHblle MHOIO BPEMEHU YXOAWIO Ha
KOH(JIMKTHI ¥ pPa3MBIIUICHUS O HHUX. bbutM KOHQUIMKTHI B KommaHuu. [loka s He Havaia
NPUHUMATB JIFOJICH U HE pearupoBaTh. MHE Tak MpoiIre.

- A oYeMy Ba)KHO JeJaTh TO, YTO XOYeIh?

- YrtoOBl moiyyaTh pPagoOCTh OT TOTO, YTO THI Jenaemb Oosee 3PGPEKTUBHO,
MaKCHUMaJIbHO PaCKPhITh CBOM MOTeHIMaN. Torma Bce moiydaercs Jierko u Beceno. CocrosiHue
BHYTPEHHEe JIpyroe. BayxHo jenarh TO, 4TO COOTBETCTBYET TBOUM BHYTPEHHUM IIEHHOCTSIM.

3. Ilepen cBagp00i MOJIO/I0H YETOBEK, YTOOBI BIICUATIIMTH HEBECTY, MIPBHITHYI B BOJTY C
[EHTPAJIILHOTO TOPOJCKOT0 MOCTa IO 3amlperiaonmmM 3HakoM. [lomumms ero apecroBania u
cBajibOa Obl1a oTMeHeHa. COTJIacHbI JIM BBI C JICHCTBUSMU TIOJTHIIAU?

a. /Jla

b. Her

Before the wedding day young man, willing to impress his fiancée, jumped into the
water from the central bridge in the city under the restrictive sign. Police arrested him, the
wedding was postponed. Do you agree with police actions?

a. Yes

b. No

- Koneuno! EcTp npaBuiia, KOTOPBIX HY)KHO MPHIEPKUBATHCS KaXKIOMY.

- ITouemy cornacusi?

- OH B3pOCIIBIN YeNIOBEK, JOJDKEH AyMaTh 0 nocieacTBusx. [lomumnus ucnomaHseT cBoe
JIeI0, Kak OHH TIOTOM OYIYT OOBSCHSTH, €CIIH HE OTITYCTAT ero?

- 3aueMm oM JOIDKHBI [yMaTh O MOCIIEACTBUAX?

- MX TOCTYIIKM BIMSIOT Ha HHMX, Ha OOLIECTBO, 0€30MacHOCTb, €CTh MOJUTHYECKUE
MOCTIE/ICTBHSL.

- Kakue nmpaBmiia MOXKHO HapymiaTh?
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- Eciin 3T0 HE cBA3aHO ¢ ’KM3HBIO. ECaM 3TO MpocTo Kypaxk — 3TO HE OYEHb XOPOLIO.
Xaoc nosBisercs. MHorna ObIBaloT mpaBwila HE OYEHb NPABUJIbHBIC, CTPAHHBIC, X MOXKHO
nepecMoTpeTh. ECTh mpaBuia, KOTOPBIX HEOOS3aTEeNbHO NMPUACPKUBATHCS, HAPUMEP KaKHue-
TO TPaJMLIMU, HO 3TO 3aBUCUT OT KOHKPETHBIX JIIOJEH, KYIbTYpBI.

Taxke MOXHO mepecMaTpuBaTh IpaBWJa B 3aBUCUMOCTH OT LeJled M 3aaay
KOHKPETHOI'0 uYesloBeKa WM oOmectBa. Ecim mpaBuiio 1M03BOJIAET BBINOJHUTH 337auy,

pean30BaTh IEIH — 3TO XOPOIIIEe MPABUIIO.
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