Summary

The diploma thesis deals with the impact of family conflicts on the child from the
viewpoint of social work. The thesis is divided into two parts, i.e. theoretical and practical.
The theoretical part consists of three main chapters. The first chapter generally defines the
family and its context. The second chapter is a fundamental one dealing with conflict in general,
family conflict as such, the consequences of unresolved family conflicts, as well as methods
and approaches to family conflict resolution, including family counselling and family therapy.
The chapter also includes an approach of a social worker to a family where a conflict occurs or
where a child is being neglected. The third chapter complements the two previous ones, briefly
discusses the family in divorce, especially the role of a social worker in divorce proceedings.
Furthermore, the development of the divorce rate in the Czech Republic and its family policy.
The practical part deals with research focusing on experiences and views of social workers in
the area of the social and legal protection of children. The research is directly related to the
theoretical part of the thesis as the topic is the impact of family conflicts on the child. A
quantitative method was used to carry out the research where the data collection technique was
a questionnaire survey which was sent to social workers in each region in the Czech Republic.
The results of the research reflect the views and experiences of social workers who often

encounter conflict in their profession and have to deal with it in a certain way.



