
This thesis is focused on a personality of head nurse, especially her manners and
leadership of the team of nurses. Theoretical part presents the position and the work of
head nurse, from the view of social kompetence. It descibes, how manner and
communicated with nurses, how ovoid of blunders by the leadership of nurses and how
help to satisfaction of her nurses.
The research part evaluates results of the research by the 189 head nurses. The research
was exekute of the questionnaire and investigated the opinions on social competence
and leadership of head nurses. The results of the research expose, that the majority of
head nurses consider social competence as important.


