Abstract:

This thesis "Effectiveness of NGOs in the field of integration and discrimination against
foreigners™ is dedicated to the service efficiency of NGOs on issues of integration and
discrimination against foreigners.

The main goal of the work is to find answers to questions important for understanding the
issue during the research. Another aim of the research is to determine whether it conforms to
offer integration services of NGOs declared needs of users-foreigners. The thesis deals with
the services offered by NGOs, the use of these services by foreigners, the relevance of similar
services and how versatile such organizations could and should operate.

It examined the rate of participation and assist NGOs in addressing discrimination and
integration of foreigners and efficiency of their services.

The benefit of this work are recommendations for NGOs, which could increase the efficiency
and effectiveness of services in the field of integration and discrimination against foreigners.
The recommendation is based on in-depth interviews with clients and a questionnaire survey

of NGO employees.



