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This diploma thesis is divided into theoretical and practical part and is realized through
qualitative research, in the form of interviews with clients.

Initially, the theoretical part deals with and explains the general facts that will help to more
easily understand the whole issue. Here we find the concept of social work, social worker,
prejudices against social workers and it also marginally deals with the ethics of social
work. Subsequently, the concept of family is explained, I try to point out the importance of
family for each of us. Furthermore, social work with the family, family rehabilitation. We
will also find an explanation of the term of social activation service for families with
children here. It is described first in general and then specifically in the town of Rakovnik.
The practical part consists, as it has already been mentioned, of qualitative research which
is developed in the form of semi-structured interviews with clients. It contains research and
partial questions, which have been answered by in total of three users of social activation
services for families with children in Rakovnik. Each question has been briefly
commented.

The approach of the social activation service in Rakovnik was the aim for his thesis and
then to find out and verify its effect on clients. I consider the goal of the work has been
successfully fulfilled. Thanks to the reflection, 1 have tried for certain suggestions and

recommendations for the future practice.



