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Abstract

Diplomacy has traditionally been considered as a stately activity privileged to professional
diplomats interacting behind closed doors. However, the significant changes in international
relations and communication in the 20" century have led to transformations, including in the field
of diplomacy, thus resulting in the emergence of New Diplomacy (Cooper, Heine & Thakur 2013).
Now diplomacy is not merely about negotiations, but includes various spheres, levels, as well as
tools. Another significant change has been the pluralization of actors involved in diplomatic
activities. The New Diplomacy has also impacted the ways in which diplomacy is conducted. The
rise of new means of communication, namely the internet and the social media, has turned the use
of online space into an indispensable part of diplomacy. In the logic of changes in the diplomacy,
public diplomacy has undergone significant transformations, now to include a variety of actors,
levels, tools and lots of other novel qualities (Melissen, 2005).

So far, however, the activities of diasporas as public diplomats, has been overlooked in
academic literature. “Both ‘diaspora’ and ‘diplomacy’ are concepts that have undergone
considerable expansion in recent years, marking a shift away from understanding diaspora as a
descriptive category and diplomacy as the practice of state officials respectively” (Ho &
McConnell, 2017, p. 15). Thanks to their dual presence and the ability to bridge the kinstate and
host countries, diasporas emerge as important non-state actors in terms of being a relevant actor of
public diplomacy.

The current research intends to shed light on diaspora’s public diplomacy activities on social
media. It also attempts to identify the possible similarities and differences in the online public
diplomacy activities by two communities of the same diaspora — Armenian diaspora communities

in Italy and Poland — as well as find out the reasons behind the different performances.
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In order to demonstrate how the diaspora communities conduct public diplomacy and to
identify the similarities and differences in the practices, the research adopts an innovative approach
of relying on the data retrieved from social media, namely the Facebook platform, throughout the
year of 2021, and uses the synthesis of public diplomacy components suggested by E. Sevin (Sevin,
2017) and N. Cull (Cull, 2008): advocacy (agenda-setting); attraction; listening; and
socialization.

The findings of the research show how, throughout the selected period, both communities have
used the social media platform for public diplomacy purposes, a function declared as one of the
main missions of the selected diaspora organizations. Furthermore, the study reveals the
similarities and the differences in public diplomacy practices of the two communities. It,
particularly, points out that while both communities were engaged in public diplomacy activities
in the selected period, the Italo-Armenian community has been more active both in terms of the
quantity and the range of topics.

By shedding light on this underdeveloped field of research, the current work appears to be a
stepping stone for further efforts emphasizing the relevance of diasporas in online public

diplomacy.

Keywords: public diplomacy, new diplomacy, diaspora, social media

Dyplomacja byla tradycyjnie uwazana za dzialalno$¢ panstwowg zarezerwowang dla
zawodowych dyplomatow dzialajacych za zamknigtymi drzwiami. Jednak znaczace zmiany w

stosunkach miedzynarodowych 1 komunikacji w XX wieku doprowadzity do przeobrazen, w tym,
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w sferze dyplomac;ji, skutkujac tym samym pojawieniem si¢ Nowej Dyplomacji (Cooper, Heine 1
Thakur 2013). Teraz dyplomacja to nie tylko negocjacje, ale rézne sfery, poziomy, a takze
narzedzia. Kolejng istotng zmiang byta pluralizacja aktoréw zaangazowanych w dziatania
dyplomatyczne. Nowa dyplomacja wptynela réwniez na sposob prowadzenia dyplomacii.
Pojawienie si¢ nowych $rodkéw komunikacji, a mianowicie Internetu 1 mediow
spotecznosciowych, sprawito, ze korzystanie z przestrzeni internetowej stalo si¢ nieodzowng
czgscig dyplomacji. W logice zmian w dyplomacji, dyplomacja publiczna przeszta znaczace
przeobrazenia, obejmujac obecnie roznych aktoréw, szczeble, narzedzia i wiele innych nowych
cech (Melissen, 2005).

Dotychczas jednak dziatalno$¢ diaspor jako aktoréw dyplomacji publicznej byta pomijana w
literaturze naukowej. ,,Zaro6wno ,,diaspora”, jak i ,,dyplomacja” to pojecia, ktore w ostatnich latach
znacznie si¢ rozwinety, oznaczajac odejscie od rozumienia diaspory jako kategorii opisowej, a
dyplomac;ji jako praktyki urzednikow panstwowych” (Ho i McConnell, 2017, s. 15). Dzigki swojej
podwdjnej obecnosci 1 zdolnosci do taczenia krajow pokrewnych i przyjmujacych, diaspory staja
si¢ waznymi aktorami pozapanstwowymi, rowniez w dyplomacji publiczne;.

Obecne badania maja rzuci¢ $wiatto na dziatania dyplomacji publicznej diaspory w mediach
spotecznosciowych. Podejmujg réwniez probe zidentyfikowania mozliwych podobienstw i roznic
w dziataniach dyplomacji publicznej online przez dwie spotecznosci tej samej diaspory — diaspory
ormianskiej we Wtoszech 1 w Polsce — a takze poznania przyczyn tych roznic.

Aby pokaza¢, w jaki sposob srodowiska diaspory prowadzg dyplomacje publiczng oraz
zidentyfikowa¢ podobienstwa i réznice w praktykach, w badaniu przyjeto nowatorskie podejscie
polegajace na wykorzystaniu danych pozyskiwanych z medidw spotecznosciowych, czyli

platformy Facebook, przez caly rok 2021 1 wykorzystujace synteze¢ komponentow dyplomac;ji
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publicznej zaproponowang przez E. Sevina (Sevin, 2017) 1 N. Culla (Cull, 2008): rzecznictwo
(agenda-setting); przycigganie; stuchanie; i socjalizacja.

Wyniki badan pokazuja, w jaki sposob w wybranym okresie obie spotecznosci
wykorzystywaty platforme¢ mediow spoteczno$ciowych do celow dyplomacji publicznej, funkcje
deklarowang jako jedna z glownych misji wybranych diaspor. Ponadto badanie ujawnia
podobienstwa i réznice w praktykach dyplomacji publicznej obu spotecznosci. Wskazuje w
szczegblnosci, ze podczas gdy obie spotecznosci byly zaangazowane w dzialalnos¢ dyplomacji
publicznej w wybranym okresie, spoleczno$¢ wtosko-ormianska byta bardziej aktywna zaréwno
pod wzgledem ilosci, jak 1 zakresu tematow.

Rzucajac $wiatto na te stabo rozwinietg dziedzing badan, ta praca wydaje si¢ by¢ wstepem do

dalszych wysitkow podkreslajacych znaczenie diaspor w internetowej dyplomacji publiczne;.

Stowa kluczowe: dyplomacja publiczna, nowa dyplomacja, diaspora, media spolecznosciowe
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Introduction of the topic

Throughout centuries the term ‘diplomacy’ has undergone substantial changes as a result of
transformations in international relations (Cooper, Heine & Thakur, 2013). Currently, state no
longer appear to be the only actors in diplomacy, in spite of still maintaining their relevance. Over
the past decades, non-state actors have increasingly claimed greater role in diplomacy (Cooper et
al., 2013; J. R. Kelley, 2010; Melissen, 2005). In addition to pluralization of actors, also the
spectrum of diplomatic practices has expanded to involve a bunch of new spheres, levels and
instruments. In other words, diplomacy has pluralized and become more open and inclusive
(Cooper et al., 2013). In this context, nothing more than Public Diplomacy, as a direct
communication with foreign peoples, with the aim of affecting their thinking, and ultimately, that
of their governments (Gilboa, 2008, p. 57) and as a practice involving various non-state actors,
instruments of attraction and information through the use of modern communication tools, reflects
these transformations. Especially in the era of qualitatively new international relations and
technologies, public diplomacy is about new actors, new content, new methods, new direction, new
limits, new theory and many more new qualities (Cooper et. al., 2013, p. 215).

Since the rise of non-state actors has made academics revise their perceptions of diplomacy,
the research on the role of diasporas, as non-state public diplomats, gained relevance as
increasingly more diasporas have started to take on the role of unofficial ambassadors of their
kinstates in terms of not only the lobbying function, but also in terms of serving as an information
channel and cultural diplomats (Behar Xharra & Martin Wihlisch, 2012; Goirizelaia & Iturregui,
2019; Murthy, 2017; K. S. Rana, 2013). However, despite “both ‘diaspora’ and ‘diplomacy’ are
concepts that have undergone considerable expansion in recent years, marking a shift away from
understanding diaspora as a descriptive category and diplomacy as the practice of state officials

respectively” (E. L. E. Ho & McConnell, 2017), from the review of the existing literature, it



becomes clear that the strand of scholarship studying diasporas as actors of public diplomacy,
especially in the social-media-dominated era, is still underdeveloped and extremely scarce.
Having the above-mentioned in mind, the current thesis studies a diaspora’s public diplomacy
practices on social media. Taking into account the overall transformations in international relations
and diplomacy, it is vital to understand a diaspora’s potential as a public diplomacy agent in the
fight for peoples’ ‘hearts and minds. The realization of the potential of diasporas to serve as
(online) public diplomacy agents is relevant for several reasons. One is the perspective of diaspora
communities as they can become aware that their assistance to the kinstate might not simply be
limited to sending remittances, or providing any type of material support, and lobbying foreign
decision-makers, but also raising the attractiveness of the kinstate, building bridges between the
kinstate’s and host state’s publics, as well as raising issues concerning the kinstate, its people and
its foreign policy. Apart from this, poor performing diasporas can learn how to use the new
technological tools in order to advance their goals. This perception can also lead to a more
systematic and consistent operation of diaspora communities. On the other hand, taking this new
insight into consideration, governments can view their diasporas in a new light and share or
delegate some of the state’s responsibilities on their communities abroad. Finally, with the use of
this new approach and an innovative method of exploring diaspora’s public diplomacy activities,

this work fills the gap and paves a way for new researches on this topic in the future.

Introduction to the Research

Having lived abroad for years, I have followed my kinstate Armenia’s diaspora community
activities on social media. Following their updates on social media, I have noticed that the
community organizations have been engaged in not only intra community matters, but also in

activities that fall within the scope of what I had known to be referred to as “public diplomacy”. In
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addition, being interested in the diaspora as a bridge between the kinstate and host state, I embarked
on studying the phenomenon of diaspora, public diplomacy, as well as the link between them and
social media. In the thought process, I combined the theory of New Diplomacy, Public Diplomacy
and Diaspora Diplomacy and became interested in the activities of diaspora organizations as
manifestation of diaspora’s actorness in public diplomacy. At the same time, a question arose how
two communities of the same diaspora, with similar background, perform when it comes to
activities in public diplomacy.

The aim of this research is to get a better understanding of how diaspora communities with
similar characteristics carry out public diplomacy activities on social media. In this context, the
research has the objective to shed light on this dimension of diaspora diplomacy as a new
perspective from which to consider the relevance of diasporas as actors in international relations.
This will be done by analyzing the cases of the use of social media as a public diplomacy tool by
organizations in Armenian communities in Italy and Poland as communities with mainly similar

background.

For research purposes a content analysis of the organizations’ Facebook profiles has been
done. Then, a synthesis of the pathways (taxonomy) suggested by N. Cull (Cull, 2008) and E. Sefin
(Sevin, 2017) have been applied in order to answer the following research question and sub-

question:

« Research question: How are the public diplomacy components reflected in the social media
communication of the Armenian communities in Poland and Italy, according to N. Cull and

E. Sefin’s public diplomacy pathways?
o Subquestion: What are the similarities and differences between the public
diplomacy practices of Italo-Armenian and Polish-Armenian diaspora

communities?
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Do these communities stick to their functions online as they claim in their respective

non/formal charters?

Scope of the research

In order to find out how two communities of the same diaspora carry out public diplomacy,
the research focuses on two communities of the Armenian diaspora through a comparative case
study of Armenian communities in Italy and Poland. The reason for this selection, firs of all, lies
in the fact that, so far, the Armenian diaspora has mainly been studied from sociological
perspectives. Furthermore, those few works that are relevant to the discipline of International
Relations, discuss the Armenian diaspora in terms of lobbying activities and are limited to certain
regions outside Europe. When it comes to the communities, the selection is explained by a number
of similarities such as the diaspora type, structure and difference such as size and minority status.
These features will be presented further in detail in the following sections.

The time frame for the research is the period from January 1, 2021 until December 31, 2021.
Despite the selected community organizations have had their presence on social media long before
the selected period, this decision has been made by taking into account the rapidly changing nature
of social media (addition of new functions, removal of some content etc), as well as the feasibility
of manual data collection. That is why for the research a relatively recent time period on Facebook
has been selected.

The research is anchored around the concepts of New Diplomacy, Diaspora Diplomacy and
Public Diplomacy. While each of these concepts has been well researched separately, the studies
on diaspora’s public diplomacy, especially online public diplomacy, in the context of new
diplomacy, are still quite scarce and poorly researched. The aim of the research is to shed light on

the relevance of diaspora as a practitioner of public diplomacy on social media. Here
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Diaspora Diplomacy is understood as a diaspora’s service as the kinstate’s unofficial diplomacy
agent in the sphere of Public Diplomacy. Diaspora’s public diplomacy is placed in the broader
theory of transformations of diplomatic practices in terms of actors, tools, implementation levels
and other qualities that together amount to New Diplomacy. The focus of the research, therefore,
include the Public Diplomacy, namely Public Diplomacy on social media, and the Diaspora
Diplomacy. The limitation of the research is that it does not intend to assess the effectiveness of
the selected diaspora’s public diplomacy on social media and only serves as a stepping stone for
further research on this under researched topic.

In order to take the reader in logical steps towards the results, the thesis will be set forth in the
following way. First will be presented the transformation of diplomacy, leading to the theory of
‘New Diplomacy’. Then it will be linked to the concept of (New) Public Diplomacy, including
online public diplomacy, as one of the components of New Diplomacy. The theoretical framework
will continue with introduction to Diaspora and its definition, and will close with the link between

Diaspora Diplomacy and Public Diplomacy.

Literature Review

Academic interest towards the phenomenon of diaspora has been increasingly growing since
the second half of the 1970s and 1980s. According to Aikins, Sands and White, this interest is
explained by the “continual increases in the mobility of people, assisted by ever improving
transportation and telecommunications” which have “intensified the international interest in
diaspora studies” (Aikins, Sands, & White, 2002). As the interest grew, more and more academics
attempted to explain what should be referred to as ‘diaspora’, as well as offer different perspectives

for understanding the role of diasporas as diplomacy agents.
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According to several academics, diaspora seems to be used as metaphoric designation for
different categories of people and share meanings with words like emigrant, expatriate, refugee,
guestworker, exile community, overseas community, ethnic community and so on (Safran, 1991;
Tololyan, 1991, 1996). Despite this catch-all tendency, however, there is general agreement among
academics on the common features shared by diasporas as communities of people with a common
origin that reside, more or less on a permanent basis, outside their ethnic or religious homeland,
whether existing or imagined (Shain & Barth, 2003; Ter-Matevosyan et al., 2017). Diasporas are
also presented as mobilized ethnic minority groups with self-awareness of their identity and
emotional attachment to the homeland (Brinkerhoft, 2012; Cohen, 2008; K. S. Rana, 2013; Sheffer,
2013). The formation of community organizations being at the heart of networks, has been
mentioned as another distinctive feature of diasporas (King & Melvil, 1999; Sheffer, 2013).

The central characteristics of diasporas, however, is their transnational nature or the so-called
transnational moment of their existence (T6l6lyan, 1996).

With the rise of critical diplomacy studies that refute the explanation of diplomacy as an activity
carried out only by professional diplomats behind closed doors, and argue for the role of non-state
actors in diplomatic practices (Melissen, 2005), diasporas also have come to be recognized as one
of the key diplomacy practitioners. Indeed, at individual and/or collective levels diaspora
representatives can make contributions to their homelands not only through remittances and
economic investments, knowledge transfer and brain circulation, but also political influence
(Brinkerhoff, 2012; Rey Koslowski, 2005). Moreover, in terms of political influence, the highest
service perhaps could be considered the very creation of a state, something which R. Cohen has
listed among a diaspora’s ‘common features’ (Cohen, 1996, p. 515). In this case, “a diaspora may
be concerned not only with the maintenance or restoration of a homeland, but with its very

creation” (Becke, 2019; 1996, p. 516). In this regard, the most vivid example is the creation and
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further modernization of the state of Israel, in line with its law, according to which, “the State of
Israel expects the participation of all Jews and Jewish bodies in the upbuilding of the State and in
assisting mass migration thereto” (Selzer, 1971, p. 8).

As transnational communities, they are found in and between two worlds at the same time.
Diasporas claim presence in the internal political life of the homeland but are also able to influence
the policies of the countries they reside in (Brinkerhoff, 2012; E. L. E. Ho & McConnell, 2017).
The possibilities of playing a greater role in international relations has been facilitated since the
significant changes in diplomacy and the advent of new technologies especially in the 21 century.
Increasingly more and more non-state actors and tools became involved in diplomatic activities,
which rendered the importance of public diplomacy a subject of study among academics. In Tuch’s
definition (Melissen, 2005, p. 11) public diplomacy is “a government’s process of communication
with foreign publics in an attempt to bring about understanding for its nation’s ideas and ideals, its
institutions and culture, as well as its national goals and policies.” According to this definition,
public diplomacy assumes actions aimed at gaining “people’s hearts and minds” through the
country’s attractive assets such as culture and values (Nye, 2004). Public diplomacy is considered
an important foreign policy tool as its ultimate goal is to influence the policies of other states by
creating positive perceptions and gaining acceptance among foreign publics.

Public diplomacy quite often might be described as solely a governmental activity as in the
definition by Tuch. However, the change in international relations and the rise of new diplomatic
practices made academics break the stereotype. Melissen argues that “non-state actors, and
supranational and subnational players develop public diplomacy policies of their own” (Melissen,
2005). Similarly, Bruce Gregory defines public diplomacy as the instrument “used by ... non-

governmental actors in order to understand the culture, stances and attitudes, in order to create and
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manage relationships and influence opinions as well as mobilize actions in order to forward their
interests and values” (Gregory, 2011, p. 353).

On the way of forwarding those interests and values, technological innovations have expanded
also the list of tools that can be used in public diplomacy. Advancement of technology, especially
the internet, has ensured new ways of building communication channels with foreign public, with
a wider reach that overcomes geographic obstacles in a few clicks. According to Kent and Taylor
“technology itself can neither create nor destroy relationships; rather, it is how the technology is
used that influences organization-public relationships” (1998, p. 324). In this regard, one should
not underestimate the role of social media which are defined by Smith (2010, p. 330) as “virtual
platforms for interactivity and information exchange, where issues are debated and defined” and
which are used by organizations for increased interactions with publics through inputs and outputs
(Smith, 2010; Sundar, 2012). As Pamment notes, the rise of social media networks has generated
a consensus among academics about the irreversible ‘new diplomacy’ practices (Pamment, 2014,
p. 53). Indeed, since social media networks or the Web 2.0 serve as meeting platforms for
individuals to get informed and discuss pressing issues, they are a useful tool for reaching out the
public and, therefore, act as a “catalyst” for public diplomacy implementation (Costa, 2017, p.
145). This link between the use of social media and public diplomacy is what Glassman has called
“Public Diplomacy 2.0 (Glassman, 2008).

Having the above written in mind, it can be argued that the most comprehensive definition of
public diplomacy has been given by N. Cull, who finds that new public diplomacy, among others,
refers to: a new context (more voices); new players (NGOs and more powerful individuals); new
methods (Internet); new directions (horizontal); new challenges (one world); new vocabulary
(branding); new limits (partnerships); new theory (soft power). In public diplomacy, openness

matters (open systems are attractive); time matters; image matters; stories matter (the power of
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example); diasporas matter (individuals carry messages), partnerships matter (no one can go
alone); information matters (others will fill the world); success matters (many are hurt by the failure
of one) ... Public diplomacy is about relationships” (Andrés Rozental, 2013, p. 215).

Given the expanding role of non-state actors in diplomacy, diasporas, as well can be considered
as relevant actors. Noya, for example, thinks of immigrant and emigrant communities as a
country’s most important public diplomacy assets as they provide an immediate view of the
problems, which can never be obtained through studies, surveys, etc (Noya, 2006, p. 5). According
to Ho and MacConnel, “diasporas are...seen as key to cultural and public diplomacy, such as by
fostering cross-community relations and understanding that goes beyond the formal initiatives of
the state” (E. L. E. Ho & McConnell, 2017). Referring to the changes in communication sphere,
some have even predicted that “public diplomacy will become increasingly diasporic, with all the
opportunities and challenges, that diasporas represent.” (Brinkerhoff, 2012).

Rana has particularly emphasized the role of diasporas in the culture arena. According to him,
“diasporas are the natural ambassadors of the country of origin and can play a special role in the
development of its soft power in the target country” (K. S. Rana, 2013). Continuing this strandof
thought, Mark Leonard has argued that diasporas are “living links” in terms of relations among
friends, business partners and that they “can help fill the demand for language skills...provide
cultural knowledge, political insight and human intelligence necessary for a successful foreign
policy” (Leonard et al., 2002). Another important point worth mentioning is that “diasporas may
also seek support for a policy or intervention targeted to the COO” and “provide...perspectives [to
the COR] through direct advocacy” (Brinkerhoft, 2019, p. 53). Airapetova (2019) observes that
diasporas “interact with each other within the country of residence, as well as with the host public,

they form communication channels by interacting at a unique transnational social level”. The
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author then adds that, diasporas “provide foundation for the creation of communication networks,
thus connecting people through borders and generations”.

In the 21 century, with the spread of mass communication platforms and expansion of the role
of media in diplomacy, diasporas have even more opportunities for acting as public diplomacy
agents. In general, means of communication and their role as ‘technologies of presence’ have
always been key to understanding diasporas as they both deal with the modalities and implications
of ‘presence at a distance’ (Diminescu & Loveluck, 2014, p. 3). Diasporic populations are not
contained within nation-states even though they live within them. Most often they sustain vibrant
cultural and political connections locally and nationally, but also transnationally, not least through
the media (Georgiou, 2013, p. 81).

The existing literature approaches diaspora diplomacy mainly from the state-centric perspective
and explores the ways in which states endeavor to better engage with their diasporas in order to
reap the benefits diasporas offer as transnational entities (Dickinson, 2017; E. L.-E. Ho, 2020; E.
L.-E. Ho et al., 2015; Liu & van Dongen, 2016) and only a few works study the phenomenon of
diaspora in terms of actorness in public diplomacy. Several case studies have been carried out in
order to understand the role of diasporas in public diplomacy (Behar Xharra & Martin Wihlisch,
2012; Isar, 2017; Li, 2012; Murthy, 2017; Sinani, 2015). These include diasporic communities of
India’s distinct regions, China, Kosovo and others. An interesting case study on the role of
diasporas in public diplomacy has been carried out by Maialen Goirizelaia & Leire Iturregui about
the Basque diaspora in the U.S. (2019). However, none of those researches has touched upon the
use of social media for public diplomacy activities. Furthermore, the studies linking the fields of
diaspora to media studies, have so far focused on the use of social media as a means of creating
“communities of belonging”, connections with the homeland/kinstate and establishment of ties

across other ethnic diasporas (Al-Rawi & Fahmy, 2018; Ponzanesi, 2020; Yu & Sun, 2019). In
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other words, so far there has not been carried out any research on a diaspora’s public diplomacy
activities on social media which now constitutes the inalienable part of modern public diplomacy.
The proposed research intends to further explore this topic and fill this gap in the literature by

linking diaspora studies to communication and public diplomacy 2.0.

Theoretical chapter
Diplomacy

The first thing associated to diplomacy would most probably be a scene of state officials sitting
around a table, wearing suits and discussing something. This would not be a wrong association as
long as such meetings are still the inalienable component of diplomacy. However, this is only one
of the settings that the term ‘diplomacy’ relates to. Diplomacy is the oldest instrument of statecraft
and one of the longest standing institutions of the international system, which has undergone
significant changes (Gram-Skjoldager, 2011). The way we know diplomacy today is mainly the
outcome of the 1648 Westphalian world order that “codified the role of the state within a defined,
sovereign territory as the key actor in international relations (Malone, 2013). And while the
fundamental elements of diplomacy inherited from this system have endured throughout centuries,
the world is no longer what it used to be. In the 21* century the features of diplomacy have
tremendously changed in accordance with the ‘crazy-quilt nature of modern interdependence’
(Rosenau, 1995). As Cooper has observed, “with accentuated forms of globalization, the scope of
diplomacy as the ‘engine room’ of IR has moved beyond the traditional core concerns to
encompass a myriad set of issue areas. And the boundaries of participation in diplomacy—and the
very definition of diplomats—have broadened as well, albeit in a still contested fashion. In a variety
of ways, therefore, not only its methods but also its objectives are far more expansive than ever

before.” (Cooper, 2013, p. 69).
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Diplomacy has been defined as one of the “lesser tools of foreign policy” (James, 1993, p. 95),
a medium communicating the use of other foreign policy tools, and an instrument in its own right
(Sharp, 1999, p. 39). In the mainstream IR, diplomacy is conceived of as an instrument of foreign
policy along with propaganda, economic rewards and punishments, the threat or use of force to
crush or punish (Constantinou & Sharp, 2016). Some used to refer to ‘diplomacy’ as a synonym to
statecraft, foreign policy and international relations in general (Constantinou et al., 2016; Sharp,
1999). At the other extreme, diplomacy is nothing but a process limited to international negotiation
practices (Sevin, 2017; Sharp, 1999). Diplomacy has also been defined as “the conduct of
relationships, using peaceful means, by and among international actors, at least one of whom is
usually governmental. The typical international actors are states and the bulk of diplomacy involves
relations between states directly, or between states, international organizations, and other
international actors.” (Cooper, Heine, & Thakur, 2013, p. 47). In general, these perspectives more
or less reflect the traditional understanding of diplomacy ‘“as a game where the roles and
responsibilities of actors in international relations are clearly delineated” and involving
symmetrical interlocutors (Melissen, 2005).
In this sense, for this research the more acceptable definition is the one suggested by Ho and
McConnell who described diplomacy as the management of relations between groups, and the way

it is articulated through practices of communication and representation (Ho & McConnell, 2017,

p. 4).

New Diplomacy

The use of diplomacy “for international relations in general may be regarded as a holdover from
a time in the history of the modern state system when it was reasonable to claim that nearly all the

important international relations were undertaken by professional diplomats representing sovereign
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states” (Constantinou & Sharp, 2016, p. 17). Over the past decades, the ways in which international
relations and diplomacy are managed, have been subject to transformations. Modern diplomatic
communication assumes involvement of new actors such as wider publics, multinational
corporations, NGOs and individuals. In this regard, Kelley has observed that “the continued rise
of the non-state actor in twenty-first century international politics issues a potent challenge to state
primacy in the area of diplomacy. Diplomacy’s statist tradition, once the bedrock organizing
institution for pursuing international politics, is ceding influence to nonstate actors”(J. R. Kelley,
2010, p. 286).

Furthermore, not only the scope of actors, but also the number of activities, methods and
instruments has increased. Diplomacy is increasingly being stripped off the “special aura of
diplomacy” characterized by “ornate setting of diplomatic functions, elaborate ceremonies and
regular contacts with important figures” (Leguey-Feilleux, 2009, p. 145). Heine has defined new
diplomacy as the result of the changes introduced by globalization and network state into the
dynamics of diplomacy (Cooper et al., 2013). Regarding the complexity of the management of new
diplomacy, Heine has noticed that it is conditioned not only by the involvement of vast number of
actors but also inclusion of numerous public policy issues and many policy levels (local, domestic,
national, bilateral, regional and global). In terms of qualitative changes, Riordan has argued that
New diplomacy would be about promoting values and ideas (Riordan, 2003, p. 132). Diplomacy
is also becoming more public as “the “global public domain” is integrating social and technological
networks to harness its developing diplomatic capabilities” (J. R. Kelley, 2010). Kelley also notes
that the new diplomats “are competing with government action as well as compensating for
government inaction” (p. 294).

Halvard Leira highlighted two principal developmental trends that led to the uptick in

references of “new diplomacy”: emergence of new actors, arenas and institutions that are covered
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by diplomacy or the so-called “pluralization of diplomacy”; and association of diplomacy with
“public diplomacy” and “soft power” (Leira, 2018). In Leira’s words, in broad terms, ‘New
diplomacy” is associated with expansion of “diplomacy” as such; and more narrowly, it refers to a
new way of conducting diplomacy, directed at populations rather than states”(p. 6).

In other words, in this “fuzzy world of postmodern transnational relations” diplomacy has
become a multi-level cooperation that requires openness and transnationalism for successful
implementation (Melissen, 2005). And such inclusive diplomacy implying openness towards and

engagement with various actors is what underlies (New) Public Diplomacy.

Public Diplomacy as a form of New Diplomacy

“The new diplomacy, as I call it, is, to a large extent, public diplomacy and requires different

skills, techniques, and attitudes than those found in traditional diplomacy”.

Canada’s Ambassador to Washington (Melissen, 2005, p. 11)

The term ‘Public Diplomacy’ was coined in 1965 by Edmund Gullion, the dean of the Fletcher
School of Law and Diplomacy at Tufts University, however, the practice of public diplomacy is as
old as statecraft and diplomacy (Cull, 2008; Melissen, 2005). As E. Sevin notes, in the concept,
the “diplomacy” label demonstrates its link with international relations, while the “public” label
signals the move beyond traditional diplomacy(Sevin, 2017).

In the transformed and more inclusive environment of diplomacy in which openness and
transnational cooperation are essential for success, “public diplomacy is an indispensable
ingredient for a collaborative model of diplomacy” (Melissen, 2005, p. 5). According to Melissen,

since “diplomacy today is evolving at a much faster rate than in the second half of the 20th century”
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and “it is no longer a stiff waltz among states alone, but a jazzy dance of colourful
coalitions...public diplomacy is at the heart of its current rebooting" (p. 344). In the logic of New
Diplomacy, “while traditional diplomatic practice is associated with actors involved in largely
invisible processes of international relations, public diplomacy is about diplomatic engagement
with people” (p. 344). Decades ago, some predicted that the new public diplomacy would be an
increasingly standard component of overall diplomatic practice and would be “essential to securing
the aims of postmodern states, whether in the postmodern or non-postmodern world, or in dealing
with non-state actors” (Melissen, 2005; Riordan, 2003, p. 132).

In its traditional form, public diplomacy was considered as the “offshoot” of diplomacy and a
less biased type of propaganda implying “one-way dissemination of information aimed at
influencing domestic and foreign publics, and disinterested in dialogue or relationship building”
(Constantinou et al., 2016, p. 440). It became a more substantial area due to the ideological battle
of the cold war between the two dominant powers who were fighting for the hearts and minds of
people around the world by not merely informing or justifying actions but also convincing the
enemy of their ideological, economic and political convictions (Constantinou et al., 2016; Gilboa,
2008). In the late twentieth century, with the advent of information technology, public diplomacy
was gradually carried out through innovative methods of using the media as a means of
communication and broadcasting for the purposes of information management and cultural
promotion. Public Diplomacy is a foreign policy tool and appears to be one of the key instruments
of what Joseph Nye calls ‘soft power’ - the ability to persuade rather than coerce (Melissen, 2005;
Nye, 2004; Pamment, 2014).

Melissen (2005) has highlighted three features that distinguish the new public diplomacy.
Firstly, public diplomacy is not a merely stately activity since “large and small non-state actors,

and supranational or subnational players develop public diplomacy policies of their own”.
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Moreover, despite not all non-state actors are successful, many of them draw the admiration of
state agencies who seek greater effectiveness. Second, public diplomacy is aimed at foreign
publics, and the strategies for dealing with these publics should be distinguished from the strategies
targeting the home public. In other words, public diplomacy and public relations should not be
considered as identical. The author, however, recognizes that in the ‘interconnected’ realities of
global relationship it becomes increasingly difficult to separate these two fields of engagement
with the public due to the overlap of the objectives and the “natural process of convergence”
(Fitzpatrick et al., 2013; Signitzer, 2008). And thirdly, despite public diplomacy is often associated
with one-way information flow, the new public diplomacy departs from simply conveying
information to the foreign publics and is inclined towards engaging with foreign audiences.
According to Huijgh, contemporary public diplomacy should encompass at least two features: first,
a multi-actor approach that involves various actors above and below the state level of national
governments, as well as many non-governmental actors at home and abroad; second, formation of
relations between those actors through dialogue and networking activities (Constantinou et al.,
2016).

Public Diplomacy can be considered as a practice equally relying on the three mainstream IR
theories of realism, liberalism and constructivism with their respective explanations of how the
international system operates (Sevin, 2017). Realism declares the state, which seeks to maximize
its power in relation to other competing states, as the central actor in the anarchic environment of
the international system. From this perspective, the foreign state appears to be the ultimate target
of public diplomacy and the relevance of the foreign public is recognized as long as it is able to
influence the foreign policy of the state it belongs to. Liberalism departs from state-centrism and
hard-power perception of international relations, and recognizes the relevance of multiple non-

state actors on global stage, as well as communication through ways other than the military power.
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Constructivism posits that “the concept of structures in international politics means different things
to different people” (Wendt, 2003, p. 189), they have multiple meanings for different actors based
on their own intersubjective understandings and practices”, and therefore, actors have the freedom
to choose or modify their identity (van Ham, 2002). From this perspective, public diplomacy serves
as a communicative tool able to assign certain meanings to social construct (Sevin, 2017). It is a
story-telling about who the presented is, one’s best version. Moreover, since public diplomacy
deals with information flows, through social construction of public diplomacy it is also possible to

manipulate meanings by influencing public discussions (Gilboa, 2008).

Public Diplomacy Definition and Components

Public diplomacy has been defined as “direct communication with foreign peoples, with the
aim of affecting their thinking and, ultimately, that of their governments” (Gilboa, 2008, p. 57).
Another definition explains public diplomacy as “the process by which direct relations with people
in a country are pursued to advance the interests and extend the values of those being represented”
(Sharp, 2005, p. 106). While these definitions recognize the target audience and the ultimate goal
of public diplomacy, they fail to identify the practioner. This gap has been filled by H. Tuch who
defined public diplomacy as “a government’s process of communicating with foreign publics in an
attempt to bring about understanding for its nation’s ideas and ideals, its institutions and culture,
as well as its national goals and current policies’(Tuch, 1990, p. 3). Tuch’s definitional is more
elaborate about the means of diplomacy as it emphasizes the use of soft power features such as
culture, ideas and values. Nevertheless, it is still state-centric. Years later when the role of non-
state actors in international relations was gradually recognized, N. Cull defined public diplomacy
as “an international actor’s attempt to manage the international environment through engagement
with a foreign public”(Cull & Sadlier, 2009, p. 12). A more elaborate definition has been offered

by Signitzer and Coombs who find that public diplomacy is “the way in which both government
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and private individuals and groups influence directly or indirectly those public attitudes and

opinions which bear directly on another government’s foreign policy decisions”(Gilboa, 2008, p.

57).

So far, however, the most comprehensive definition has been given by N. Cull, in whose

words:

“new public diplomacy refers to: a new context (more voices); new players (NGOs and
more powerful individuals); new methods (Internet); new directions (horizontal); new
challenges (one world);, new vocabulary (branding); new limits (partnerships); new theory
(soft power). In public diplomacy, openness matters (open systems are attractive); time
matters, image matters; stories matter (the power of example),; diasporas matter (individuals
carry messages), partnerships matter (no one can go alone); information matters (others will
fill the world); success matters (many are hurt by the failure of one)....Public diplomacy is

about relationships” (Cooper et al., 2013, p. 215).

Gregory (2011) argued that while many appear to know it when they see public diplomacy
in practice, there is lack of consensus on how “it” should be used. In this regard, Cull (2008) has
suggested a taxonomy public diplomacy with five components: listening, advocacy, cultural
diplomacy, exchange diplomacy and international broadcasting. According to Cull, listening “is
an actor’s attempt to manage the international environment by collecting and collating data about
publics and their opinions overseas and using that data to redirect its policy or its wider public
diplomacy approach accordingly”. Advocacy is an actor’s attempt to manage the international
environment by undertaking an international communication activity to actively promote a

particular policy, idea, or that actor’s general interests in the minds of a foreign public”. Through
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cultural diplomacy, an actor attempts to “manage the international environment through making
its cultural resources and achievements known overseas”. Exchange diplomacy is presented as an
actor’s attempt to manage the international environment by sending its citizens overseas and
accepting citizens from overseas for study or acculturation purposes, and exchanges can overlap
with cultural work but can also be used for specific policy and/or advocacy purposes. And the
international broadcasting refers to the use of communication technologies such as radio,
television, and the Internet to engage with foreign publics.

Similarly, E. Sevin (2017) has showed the operation of public diplomacy through three areas
of impact — public opinion, relation dynamics and public debates - each consisted of three broad
and three narrow pathways. Public opinion is divided into attraction and benefit of the doubt. The
first one is what Cull has called cultural diplomacy. Attraction, however, it is not simply about
cultur as music, arts, language etc. but involves also promotion of policies, advantages and values.
It is about presenting one’s best version. In the case of the benefit of the doubt, “audiences become
more likely to give benefit of the doubt to [the] practitioner...and policies that might look self-
serving at a glance might be reconsidered by target audiences in a more positive manner” (p. 58).
Relations dynamic involves socialization — the way people interact - and direct influence, which
implies a more targeted action aimed at individuals and is close to the notion of lobbying. Public
debate is presented as an activity of agenda setting and framing. Public opinion is about managing
information flows in order to shape public opinion shaping. Agendas are set by increasing the
“salience of certain topics via mediated and non-mediated means”, while framing “is used to
explain the cases in which issues are already discussed among public” (p. 62). Agenda-setting,
therefore, presumes introduction of new subjects and topics for public debate.

Having the above-mentioned public diplomacy components in mind, it can be argued that public

diplomacy is a doable function for diasporas as quite often diasporas are willing and able to engage
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in activities aimed at aiding the foreign policy of the homeland and opinion-making in the host
land, thanks to the “liminal political subjectivity”” implying actorness “‘betwix and between’ that
of insider and outsider (E. L. E. Ho & McConnell, 2017, p. 10) which will be discussed in detail
in the next sections.

In summary, despite the long existence of public diplomacy in international relations, the era
of new diplomacy has transformed it by making it more dialogical, engaging, public and
technological. And in this context, it becomes useful looking at non-state actors, namely diasporas,

in terms of their role as public diplomats.

Public Diplomacy and Social Media

Technological advancement such as the advent of the internet and, in the course of the last two
decades has provided people with quicker and more comfortable ways of communicating among
themselves. The practitioners of public diplomacy now can use the new technological means to
reach out the target public much quicker and more often, and why not, engage with new ones. As
Kent and Taylor have put it, “technology itself can neither create nor destroy relationships; rather,
it is how the technology is used that influences organization-public relationships”(Kent & Taylor,
1998, p. 324).

This significant change could not have bypassed and have influenced the world of international
relations, in general, and public diplomacy, in particular. In this regard, one of the most widely
used tools are the social media the diffusion of which allows “to partially bypass traditional
gatekeepers and directly engage foreign publics via platforms such as YouTube, Twitter,
Facebook, and Instagram” (Golan, Manor & Arceneaux, 2019, p. 6). Given that the social media

serves as the platform for web-based public-diplomacy and the fact that its use in public diplomacy
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is still under researched, there rises a demand to view the link between social media and 21%-
century public diplomacy from a practical perspective (Al-Hasni, 2020; Xiguang & Jing, 2010).

Furthermore, the social media have started to play a key role in everyday diplomatic activities
due to them being a “complex set of instruments designed by actors (e.g. Google, Facebook) to
interact with others and systematize their interests in social, political and economic spheres
(Melissen & de Keulenaar, 2017, p. 2). In this context, the increasing wide use of social media in
public diplomacy in recent decades is conditioned by a general paradigm shift in public diplomacy
from propaganda to a “relational, networked, and collaborated” approach, referred to as “new PD”
(Park, Chung & Park, 2019, p. 1). Totally in line with the aim and spirit of public diplomacy
“engaging with target audiences through social media is a way to overcome the limitations of
traditional diplomacy, as it enhances mutual understanding and shared interests among countries
and the public” (p. 2).

In other words, thanks to the mediatory capacity, the social media serve as a unique way to
access culture, politics and economic activities, and when it comes to practitioners, “actors behind
popular platforms have a powerful political impact in how they organize one’s access to
information and capital (p. 2). With their ability to facilitate instant communication between
individuals, the modern means of communication, especially the social media, also serve as
amplifiers of networking power (Park & Lim, 2014). When it comes to public diplomacy activities,
“the new media ecology” has given opportunities to governments to promote their foreign policy
agendas and soft power not only through broadcasting technology but also social media platforms
(Golan et al., 2019, p. 4). Moreover, “the migration of governments to social media were
intrinsically linked to diplomats’ need to frame events, actors, and issues in a new global media
ecology brought about by social media platforms” (p. 6). However, as it will be discussed below,

states are not the only players in international relations and public diplomacy, in particular. And
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while the existing literature is mainly focused on public diplomacy efforts by governments, this

thesis will throw a fresh new insight into online public diplomacy by non-state actors.

Diaspora: Definition and Importance

The academic interest towards diasporas has increased from the second half of the 1970s and
1980s and led to the formation of the field of Diaspora Studies. This interest is explained by the
“continual increases in the mobility of people, assisted by ever improving transportation and
telecommunications”(Aikins, Sands & White, 2009, p. 9). The importance of diasporas as a subject
of research has increased due to the quantitative indicators showing increasingly high numbers of
people leaving their home countries in search of better opportunities. It has been estimated that “1
person in 35 in the world is an international migrant and the number of people who have settled in
a country other than their own is 180 million” (p. 10). The interest is also caused by the
consequences of migration, in general, since without migration there would be no diasporas.
Cooper et. al consider voluntary and forced migration as an issue of the new millennium (Cooper
et al., 2013, pp. 54-55). According to them, “the movement of people in large numbers, whether
seeking fresh opportunities in new lands through migration or escaping cycles of violence, famine,
persecution, natural disasters, or poverty, has been a major political problem domestically in many
countries and a major diplomatic challenge internationally”(p. 55).

Since then, scholars have examined the various aspects of diaspora, including types,
characteristics, identity issues as well as the role in and the relations with the homeland and host
land. “Just as diplomacy studies have increasingly questioned what is meant by ‘diplomacy’, so
the core concept of diaspora has been subject to critical debate within the field of diaspora studies”
(Ho & McConnell, 2017, p. 5). The more general and broad definition by Walker Connor suggests

that diaspora is a “segment of a people living outside the homeland” (Safran, 1991, p. 83). Relying
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on Connor’s definition as a point of departure, Safran further extended the concept by describing
diaspora as an “expatriate minority community”(p. 83), thus emphasizing its mobilized nature.
Cohen has defined diasporas in terms of the reasons behind migration and has distinguished several
types of diasporas (Cohen, 2008) such as victim; labor; imperial; trade and business diasporas. In
general, the motivations underlying these categories of diasporas are identified as forced and
voluntary. In the same vein, by emphasizing ethnicity as a core feature, Sheffer has defined
diaspora as “a group of people with the same ethnic background residing in different countries and
formed as a result of difficult circumstances such as conflicts, wars, genocides or economic and
financial issues” (Sheffer, 2013; Ter-Matevosyan et al., 2017).

As the interest towards diasporas grew, some scholars began to worry that the term “diaspora”
which traditionally was used to refer to the Jewish, and later also to Greek and Armenian social
formations (T6lolyan, 1996) was becoming vague. There is a tendency to use the term as
“metaphoric designations for different categories of people” by adding meanings and values such
as immigrant, expatriate, refugee, guestworker, exile community, overseas community, ethnic
community (Safran, 1991; T616lyan, 1991) which deprives the term of its “discriminating power”,
(Brubaker, 2005, p. 3) thus making ‘diaspora’ mean anything and everything. Nevertheless, the
current research will rely on the definition offered by Shain and Barth, according who define
diaspora as “people with a common origin who reside, more or less on a permanent basis, outside
the borders of their ethnic or religious homeland— whether that homeland is real or symbolic,
independent or under foreign control. Diaspora members identify themselves, or are identified by
others—inside and outside their homeland—as part of the homeland's national community, and as
such are often called upon to participate, or are entangled, in homeland-related affairs” (Shain &

Barth, 2003).
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One of the main characteristics of diasporas is that they maintain relations with the homeland

and preserve their ethnic identity by staying attached to their roots (Aikins et al., 2009; Safran,
1991). According to Vertovec, “belonging to a diaspora entails a consciousness of, or emotional
attachment to, commonly claimed origins and cultural attributes associated with them. Such origins
and attributes may emphasize ethno-linguistic, regional, religious, national, or other features.
Concerns for homeland developments and the plight of co-diaspora members in other parts of the
world flow from this consciousness and emotional attachment” (Vertovec, 2005). This
consciousness is the realization of being the members of a dispersed identity group with continuing
common ties to the homeland (Brinkerhoff, 2012). Residing in a different country and still being
attached to the homeland is what underlies the “transnational moment” of their being (T616lyan,
1996) which makes diasporas an actor both in the homeland and the host land. For example, the
Indian diaspora of educated generation is transferring skills and knowledge and helping India in
its development of the IT industry (Aikins & White, 2011, p. 99; Pandey, 2014). Diasporas also
contribute as a force of economic growth by sending remittances and boosting urban regeneration,
through foreign direct investments, trade, tourism, transferring norms and social remittances
(Constant & Zimmermann, 2016; Joseph, 2011). Apart from investments in the homeland, the
value of diasporas in the era of new diplomacy diasporas also act as diplomacy agents. The era of
new public diplomacy is about pluralization of actors and, in this regard, as non-state actors,
diasporas are more than just a provider of financial contributions since “in many ways diasporas
are quintessential diplomats, mediating between homeland and host communities and playing key
brokering roles” (Ho & McConnell, 2017, p. 15). It is for this reason that in our globalized world
what makes embassies concerned with their diaspora, even if they have taken up citizenship in
their new homeland, is that the diaspora is an element of rising importance as it is increasingly a

link between the states concerned (Airapetova, 2019; K. Rana, 2016, p. 152).
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Diaspora Diplomacy and Public Diplomacy

Public Diplomacy as a Practice of Diaspora Diplomacy

“One does not encounter much specialist writing on the theme of diaspora diplomacy—even
the term may appear novel to some— though the subject receives increasing attention in the media”
(Rana, 2011, p. 94). Indeed, given the growing interest in state-driven diaspora strategies and in
the role of diasporas as diplomats, yet still limited academic research on the topic, the link between
diaspora and diplomacy still needs to be further explored (Ho & McConnell, 2017, p. 3). However,
it has been predicted that Diaspora Diplomacy will be increasingly important in the years to come
(Rana, 2011, p. 109).

Diaspora diplomacy has been understood as “a collective action that is driven, directed, and
sustained by the energy and charisma of a broad range of migrants who influence another country’s
culture, politics, and economics in a manner that is mutually beneficial for the homeland and the
new home base” (Gonzales, 2012, as cited in Constant & Zimmermann, 2016, p. 20). Similarly,
Ho & McConnel (2017) describe diaspora diplomacy by linking the field of diaspora studies to the
concepts ‘new diplomacy’ and ‘public diplomacy’. Ho & McConnel have offered suggested a
definition of diaspora diplomacy which “follows critical scholarship that approaches diplomacy as
‘humanist aspirations’ that have the potential to bring about changes in ‘how we live together and
in relation to others’(Ho & McConnell, 2017, p. 2). According to them, Diasporas Diplomacy is
an “evolution in diplomatic practices in general”(p. 2) and should be understood as a “particular
mode of diaspora politics that goes beyond participation in domestic politics, and which entails
communication and mediation with multiple stakeholders and audiences (p. 15). The authors have
distinguished two modalities of diaspora diplomacy: diplomacy through diaspora and diplomacy
by diaspora. From these modalities, the former has been labeled as diplomacy “in the service of

states” while the latter is about independent agendas pushed by the diaspora. The current research
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will focus on the ‘through’ dimension of diaspora diplomacy since it suggests that “to their ability
to foster cross-community relations through means that go “beyond the formal initiatives of the
state”(2017, p. 8) diasporas are relevant public diplomacy actors, in a sense, agents. The through
approach intertwines the functions of the state, namely those of public diplomacy, with those of a
diaspora. And this is what the current research strives to demonstrate — the relevance of diasporas
as (online) public diplomacy agents. Diaspora diplomacy, thus, is conceptualized as “diaspora
assemblages composed of states, non-state and other international actors that function as
constituent components of assemblages, connected through networks and flows of people,

information and resources”(p. 16).

Diasporas as Public Diplomacy Agents

The activities of diasporas can vary in strength, intensity, and success, yet diasporas, especially
in countries with liberal political system, more or less, are involved in some political or diplomatic
activities in the host country (Constant & Zimmermann, 2016; Shain & Barth, 2003). The links
diasporas maintain in their country of origin can be a useful tool in strengthening bilateral ties
despite these communities are often assimilated into the recipient nation's culture and society,”
(Cooper et al., 2013, p. 209).

As the ‘new public diplomacy’ recognizes the importance of engaging with non-state actors,
diasporas are increasingly being recognized as public diplomacy agents. In this regard, diasporas,
both emigrant and immigrant, are an important public diplomacy asset (Goirizelaia & Iturregui,
2019; Noya, 2006). “When saying that the diasporas are the new actors of public diplomacy we
talk about the term ‘Diaspora diplomacy’ which has been used to refer to ‘the growing public
diplomacy trend in which diasporas are contributing more actively to the recasting of real world

cross-cultural exchanges and relations’ (Gonzalez, 2014, as cited in Goirizelaia & Iturregui, 2019).
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Diasporas are cultural ambassadors of their homeland as even after emigration they continue to
follow the customs and traditions of the homeland (Tigau, 2014). They are transnational
transporters of cultures, and manifestations of "de-territorialized communities." (Shain & Barth,
2003).
In public diplomacy, diasporas possess several advantages that help them to serve public
diplomacy agents. Those advantages are: (Airapetova, 2019, p. 278)
e They serve as “cultural mediators” by overcoming the differences between home and host
lands;
e They are “communication highways” transcending national borders and national media,
influencing policy making both at home and abroad;
e They serve a political function by transporting policy values beyond a country’s borders.
In summary, in the era of new public diplomacy, thanks to the transnational nature relying on the
links in the host land and attachment to the homeland, diasporas appear to be public diplomacy

agents.

Armenian Diaspora

Formation of the Armenian Diaspora — A Historical Overview

“The history of Armenian migration is almost as old as the history of Armenia itself”
(Chaloyan, 2017). As it was mentioned before, Armenian diaspora is placed among the Greek,
Jewish, and also Chinese diasporas as the ones having relatively deep historical roots (Sheffer,
2013). What is interesting about the Armenian diaspora is that as a home country, Armenia is a
unique case among different diaspora communities as there are more Armenians currently living

outside of Armenia than within its borders, according to the estimated number of the global
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Armenian population amounting to ten million whereas those living in the country are not more
than three million people (Bolsajian, 2018).

After the fall of the Bagratid Armenia and the second Armenian Kingdom in the eleventh and
fourteenth centuries respectively, for centuries, Armenians did not have statehood and were under
domination of foreign empires that sought not only to conquer the territory of Armenia, but to
physically exterminate Armenians as a nation (Chaloyan, 2017). For this reason, most Armenians
found shelter and created communities abroad. Accordingly, at the initial stage of the diaspora
formation, the dominant motivations were fleeing massacres, forced displacement and persecution
in conditions of absent statehood (Tololyan, 2005; T. S. Torosyan & Saradyan, 2017). In this
regard, by Cohen’s classification of diasporas, Armenians fall under “victim” diaspora category
(Cohen, 2008) as migration was forced rather than voluntary. However, due to the consequences
of some geopolitical shifts of the previous century, especially the fall of the USSR, many
Armenians emigrated in search of better life conditions and, therefore, some Armenian diaspora
communities can fall under several categories developed by Cohen. For example, the modern (post-
Soviet) part of Armenian diaspora can be considered both as “labor” and “victim” diaspora as it
was formed because people sought economic wellbeing, but also because they fled pogroms, ethnic
cleansing and displacement in the Soviet Union, namely Soviet Azerbaijan (Torosyan et.al, 2017)
As a result, it turned from a ‘victim’ to ‘transforming’ diaspora, combining both political (forced)
and socio-economic (voluntary) factors (Torosyan et. al, 2020).

Based on the historical developments, periodization of the history of Armenian diaspora is
divided into four phases with varying time span and qualitative characteristics of formation and
functioning of the Armenian diaspora (Torosyan et. al, 2020).

Armenian diaspora is usually associated with the Armenian genocide at the beginning of the

20™ century when about one and a half million Armenians were killed in the Western Armenia
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(now Eastern Turkey) by the Turkish authorities in the Ottoman Empire, and those who stayed
alive either had to adopt Islam or emigrate. However, the history of the emigration of Armenians
dates back even before the Genocide. Specifically, the initial stage of the formation of the
Armenian diaspora began in the 3-4" centuries as a result of the forced displacement by the Sasanid
kings, whereas the most massive flows date back to Byzantine rule following the latter’s
occupation of Armenia and the population’s forced deportations to the Empire’s less populated
areas (Tololyan, 2005). Another major flow took place in 1033-1071, during Armenia’s occupation
by Seljuk Turks, with a destination to Cilicia where Armenians established the Kingdom of Cilicia
(Tololyan, 2005). However, due to the invasion of Mamluks in 1375, also the Second Armenian
Kingdom collapsed resulting in a new emigration flow to Europe.

The second phase of emigration started with the conquest of Byzantine capital Constantinople
in 1453 and establishment of the Ottoman Empire running a policy of forced Turkicization by
displacing and persecuting Christian nations (Tololyan, 2005; Torosyan et. al, 2020). Because of
this, Armenians emigrated not only from Armenia, but also from other annexed territories to
Eastern Europe and elsewhere. Forced migrations were numerous especially during the wars
between the Ottoman Empire and Persia, eventually leading to the division of Armenia between
the two. Later, under the Ottoman rule, the mass repressions and the Genocide of Armenians in
Western Armenia, the victims who managed to stay alive had to permanently flee the motherland
and find shelter in Eastern Armenia or Armenian communities abroad (Cohen, 1996 in Torosyan
et. al., 2020).

The third phase of migration is mainly about immigration rather than emigration from
Armenia. This is the phase when the term ‘colony’, previously used to refer to Armenian
communities abroad, was replaced by the term ‘Diaspora’. These changes are explained by the

restoration of statehood, embodied in the First Armenian Republic of 1918-1920, and the Socialist
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Armenian Republic (Torosyan et. al, 2020). In this phase, the Great Repatriation was organized in
several flows aimed at improving the demographic situation in the Homeland (Chaloyan, 2017,
Tololyan, 2005; Torosyan & et. al, 2020). However, despite the positive change in the demographic
data, even this period was not void of emigration, mainly due to the Soviet Union’s totalitarian
regime manifested in persecutions, and economic factors such as finding a more profitable job
abroad. This is the phase when the seeds of Armenian diaspora’s transformation were thrown.
The fourth phase is characterized by the transformation of the Armenian diaspora, mass
emigration following the collapse of the Soviet Union, and the change in Homeland-Diaspora
relations. Due to significant geopolitical shifts, Armenia was suffering the consequences of drastic
transition from communist regime to democracy and free market economy leading to crises in
political, economic and social systems. In addition, Armenia was affected by the destructions of
1988 Spitak earthquake, and external factors such as the blockade of Armenia by Azerbaijan and
Turkey at the beginning of 1990s (Gorgiilii, 2009). This led to mass emigration from the Homeland
and, consequently to radical changes in Diaspora and Diaspora-Homeland relations. Despite in this
period Armenians emigrated due to ethnic cleansing and pogroms during the war unleashed by
Azerbaijan in response to the exercise of the right of self-determination by the Nagorno Karabakh
(Torosyan et al., 2017; Torosyan et al., 2020), the mass emigration was also conditioned by social-
economic factors which transformed the victim diaspora into a labor diaspora. At the same time,
given the economic hardships in the Armenia, Diaspora was increasingly perceived as a source of
financial assistance to the Homeland.
In summary, migration of Armenians has a long history spanning through centuries. Currently, the
traditional/old diaspora communities, such as those in the Middle East, continue to maintain their
existence, but there have also emerged new communities motivated by social-economic factors.

However, apart from these two main types, there are also communities that have undergone a
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transformation and now appear to be a mixture of the old and the new. The Armenian communities

in Italy and Poland belong to this category.

Methodology

Research Approach

The current research aims to shed light on the diaspora's relevance as a public diplomacy actor
on social media. It will attempt to find out how diaspora communities use social media for public
diplomacy. The purpose of the research is to show that in the 21st century, when we witness
pluralization of actors and tools of diplomacy, diaspora becomes an important actor with its dual
identity and access to both the homeland and hostland, and is able to utilize the technological
advancement for bridging the two worlds through public diplomacy. In the course of the research,
an interpretivist epistemological position will be adopted, stressing the understanding of the social
world by means of examining the interpretation of that world by its participants (Bryman, 2012, p.
380). The adoption of this position is justified by the research purposes and goals requiring from
the researcher to grasp the subjective meanings behind social action (p. 30). At the same time,
constructionist ontology will be adopted which asserts that “social phenomena and their meanings
are continually being accomplished by social actors. It implies that social phenomena and
categories are not only produces through social interaction but that they are in a constant state of
revision” (2012, p. 33).

The current research will be done through a comparative case study of Armenian diaspora
communities in Italy and Poland. According to Bryman, a comparative design consists of studying
two or more contrasting cases using more or less identical methods and “embodies the logic of

comparison, in that it implies that we can understand social phenomena better when they are
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compared in relation to two or more meaningfully contrasting cases or situations” (2012, p. 72). In
other words, the comparative case study “is the systematic comparison of two or more data points
(‘cases’) obtained through the use of case study method” (Kaarbo & Beasley, 1999, p. 373). Having
this in mind, the cases have been selected based on similarities such as the diaspora type — both are
transformed communities that include representatives of both the victim and labor diaspora- and
availability of community structure assuming the existence of a union of community organizations,
but also some differences such as the size and availability of a minority status within the host
country. What refers to the selection of the organizations, it is based on the availability of presence
on social media, namely Facebook platform.

The value of the research is, first of all, justified by the fact that it will be among the few
academic works that will discuss diasporas in the context of international relations and diplomacy,
particularly public diplomacy. Furthermore, the research will stand out among others in that it will
discuss diaspora communities’ public diplomacy activities on an online platform, something which
has not been touched upon by any researcher so far. For this purpose, the research will implement
an innovative method of using social media as a source of data. The contribution of the research,
carried out with a fresh perspective and innovative methodology, will not only be an addition to
the existing academic works on public diplomacy, diaspora and communication, but will have a
practical value as it can help both the diaspora communities and official diplomatic agencies to see
the diaspora as relevant actors in diplomacy, in general, and online public diplomacy, in particular.
Moreover, the research will help the practitioners, especially the underperforming ones, to get an
insight into how the other community organizations do public diplomacy, compare with and reflect

on their own, as well as suggest ways for improvement.
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Synthesis of Cull and Sevin’s Public Diplomacy Models
In order to show the public diplomacy practices of the two communities, this research will use
the synthesis of Cull’s taxonomy and E. Sevin’s pathways since they not only overlap but also
complement each other. For example, Sevin’s attraction corresponds to Cull’s cultural diplomacy.
“Historically, cultural diplomacy has meant a country’s policy to facilitate the export of examples
of its culture” (Cull, 2008, p. 33) since “soft power arises from the attractiveness of a nation’s
values, culture, and policies” (Nye, 2004, p. 256). In other words, “culture has emerged as the new
dynamic in international relations” as it “increasingly serves as the means for defining political
identity, as well as allegiance” (Zaharna, 2007, p. 215). And throughout this process, “culture and
communication are intertwined, in that culture shapes the production of information by political
sponsors and the interpretation of that information by publics” (p. 215). Similarly, agenda-setting
corresponds to Cull’s advocacy. Relying on constructivism, public diplomacy can also “have the
objective of influencing the construction of structures and identities” and “’the basic assumption in
the public debates is that it is possible to influence the topics and coverage of certain issues” (Sevin,
2017, p. 61). “Public diplomacy projects can change the social constructions of norms by
prioritizing certain subjects and viewpoints over others” which is done through management of
information flows (p. 62). Elements of advocacy are present in all areas of public diplomacy, and
this 1s the reason why its “short-term utility has historically led to a bias toward this dimension and
a tendency to place it at the center of any public diplomacy structure”(Cull, 2008, p. 32). In the era
of new public diplomacy, information management is facilitated by technologies and the use of
media which are what constitutes the international broadcasting suggested by Cull (2008; Cull &
Sadlier, 2009). Public diplomacy is “when state and nonstate actors use the media and other
channels of communication to influence public opinion in foreign societies” thus helping to

understand the uses of media as an instrument of foreign policy (Gilboa, 2001, p. 4). Media outlets
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can influence the salience of topics and lead publics to think about certain topics, and the issues
receiving the most attention in the media will be perceived by the public as the most important
(Gilboa, 2008, pp. 63—64). Nowadays, the Internet offers opportunities for individuals to interact
with information (Entman, 2008). In this regard, the rise of social media networks has significantly
changed ‘new diplomacy’ practices in transforming media environment (Pamment, 2014). Social
media networks, technologies or the Web 2.0 serve as meeting platforms for individuals to get
informed and discuss pressing issues, and social media networks, therefore, are a useful tool for
reaching out the public (Costa, 2017; Glassman, 2008). Public diplomacy, thus, implies the use of
media and culture to facilitate the implementation of foreign policy and to improve the international
image ...(Nieto & Pefia, 2010). The three mentioned components can be carried out in a dialogical
way, through Cull’s exchange diplomacy. Since in the era of instant communication exchange does
not necessarily presume sending/receiving citizens to/from overseas, exchange should be
understood in terms of relationship building through what Sevin calls ‘socialization. Unlike
traditional diplomacy, public diplomacy expands the functions of diplomatic activities by
providing platforms to build relations and engage with non-state actors, including individuals, civil
society groups and corporations (Zaharna, 2007). Public diplomacy, thus, is about building
relations through exchange and collaboration (Sevin, 2017). Since relationship building is seen as
an essential objective of public diplomacy, practitioners interact with target audiences in the form
of collaborative projects that bring different actors together to work for the same project (Cowan
& Arsenault, 2008; Sevin, 2017). Collaboration serves as a tool for promotion of foreign policy,
cross-national understanding, respect and relationships (Cowan & Arsenault, 2008). The activities
aimed at attraction or advocacy, can also be coupled with the listening function as it has
traditionally been an element of each constituent practice of public diplomacy (Cull, 2008). In its

basic form, it can cover “an event whereby an international actor seeks out a foreign audience and
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engages them by listening rather than by speaking” (p. 32). Listening is also possible to observe
on social media since in the digital age it serves as a platform for events aimed at socialization and
for the public to express its opinions.

This research will, therefore, apply the synthesis of Cull’s taxonomy and Sevin’s pathways
and observe the public policy practices according to attraction, advocacy, socialization and
listening. The international broadcast is missed out as the current research focuses on only one
means of media - the social media - namely the Facebook platform. The method has been applied
in the following steps:

1) Manual data gathering — Manually collecting all the posts published by the selected
organizations throughout the selected period
2) Content analysis and categorization - Categorizing the posts into the categories of listening
and/or attraction and/or agenda-setting and/or socialization categories. Depending on the content,
some of the post have fallen into several categories.

It is, however, worth mentioning that while the components are pre-defined as categories for the
posts, the sub-categories or themes of each category are defined based on the content of the post.
It is studied how the two communities carried out online public diplomacy throughout the selected

period and are identified the similarities and differences between their performances.

Content Analysis of Social Media Posts

Content analysis is defined as a “research method that systematically analyzes the content of
communication and can be applied to study any aspect of it, whether manifest or latent”
(Pashakhanlou, 2017, p. 449). While the existing literature distinguishes between quantitative and
qualitative content analyses, in this research a qualitative content analysis will be carried out. Due

to its emphasis on latent meanings. Technically, a ‘qualitative observation’ identifies the presence
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or absence of something, in contrast to ‘quantitative observation,” which involves measuring the
degree to which some feature is present....” (Kirk and Miller, 1986, as cited in Cane & Kritzer,
2012, p. 929). Qualitative content analysis requires more efforts than the quantitative one since
“determining latent meaning is more demanding and may require a wider examination of the
communication or additional background information”(Pashakhanlou, 2017, p. 449). Another
difference between the two types of content analysis is that qualitative content analysis does not
merely rely on statistical data but “attempts to capture and categorize social phenomena and
meanings”(Cane & Kritzer, 2012, p. 929). Before this, however, as Bauer has noticed, first of all,
“one needs to have a notion of qualitative distinctions between social categories” since “it is not
possible to measure the frequency of a “social fact” until it has been identified” (p. 929). This
process of identification is what has been called systematic reduction of communication which is
“accomplished by restricting the investigation to the theme(s), concept(s), or word(s) of interest
with the aim of condensing the communication to more relevant and manageable pieces of data
that can be explored more thoroughly” (Pashakhanlou, 2017, p. 449). When it comes to data
collection, for content analysis, any material that conveys a message can be used. These sources
can appear in any form of oral and visual communication such as websites, articles, diaries, images,
texts, images, videos and so on. From these options, however, the current research will specifically
look at the social media (Facebook) posts both in textual, image and video formats and use media

sources in order to compare the public diplomacy practices by the two communities.

Sampling and Sources
The research has been done by conducting a qualitative content analysis of social media posts
of the selected diaspora organizations. The selection of the organizations is, first of all, based on

their presence on Facebook social media platform. Another criterion is the relatively wide spectrum
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of activities relevant to public diplomacy and not being limited to a certain direction such as
culture, education, sport etc. The selected organizations are the following:

Italy

1. Union of Armenians of Italy

2. Armenian Community of Rome
Poland

1. Armenian Foundation

2. Polish-Armenian Foundation

Facebook has been chosen as the social media platform since it is not only the biggest social
media platform but is also the platform where all of the selected organizations have presence. In
total of 1744 Facebook posts have been manually collected and classified according to the
abovementioned public diplomacy components. Out of these, 13 posts have been left out either due
to the impossibility of identifying their content as over time the content of the posts has been
removed by Facebook, or because the content of the posts was not relevant in terms of public
diplomacy. The analyzed posts are mainly in the form of texts, but there are also photo- and video-
dominated posts. The content analysis of textual materials has been carried out by considering
paragraphs as units of analysis. It is for this reason that some of the posts have been categorized
under several themes at the same time. The languages of social media posts include Italian, Polish,

English, and to a lesser extent, Armenian and French languages.
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Findings and Analysis: Public Diplomacy Activities of the Armenian
Communities in Poland and Italy

Attraction/Cultural Diplomacy

According to the websites of the Armenian diaspora organizations in Poland, one of the main
activities they carry out is the promotion and popularization of the Armenian culture. The
Armenian Foundation, particularly, has mentioned that its activities include cultivating culture
through material sources, which are published on an ongoing basis and put into public use
(Armenian Foundation, 2009). Moreover, it is emphasized there that the activities related to
culture, such as promotion, are aimed at a wider and external audience through special events
presenting the different spheres from music to cuisine. Similarly, the Statute of the Polish-
Armenian Foundation states that popularization and dissemination of knowledge about the
Armenian culture and history among the Polish society is one of its goals (Fundacja Polsko-
Ormianska, n.d.). These statements basically assume efforts and activities aimed at exercising soft
power” which is at the core of public diplomacy. It is noteworthy that despite it has not been
explicitly mentioned by the organizations about the use of social media for those purposes, the
results of the research demonstrate that both organizations, to varying extent, have used the social
media, namely the Facebook platform, in order to promote the different aspects of kinstate “soft
power resources” (Nye, 2008). ranging from culture, examples, internal practices and policies, as
well as its relations with others.

“Culture refers to both 'peoples’ and their ordinary social characteristics, traditions and day-to-
day patterns of behaviour which mark them out as 'different', as well as to more exceptional
representations of creative and artistic endeavor (Carbone, 2017, p. 68). In an attempt to share this
“cultural knowledge” (Murthy, 2017), the Armenian community organizations in Poland have tried

to spread the kinstate culture as a soft power resource for public diplomacy. “Visiting museums,
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art galleries, musical events, theatre and opera, represent the main activities realized by tourists
within a destination” (Carbone, 2017, p. 68) and this is what the organizations have basically tried
to promote on social media. The community organizations have tried to virtually familiarize the
public with those cultural resources online.

For example, both the Polish-Armenian and Italo-Armenian organizations have published posts
on Facebook aimed at popularization of Armenian music, musicians and dances. Such posts
include Youtube videos containing Armenian music, as well as news and information about
Armenian classic and contemporary singers and composers, their achievements, as well as updates
on upcoming musical events, with participation of Armenian musicians, where it would be possible
to learn something about Armenian musical culture from first hand. In comparison, however, the Italo-
Armenian community organizations have promoted the Armenian music and musicians more
actively then the Polish-Armenian community organizations, as the former has dedicated 100,
whereas the latter has dedicated only 45 posts throughout the entire year of 2021.

Figure 1

Promotion of Armenian music by Polish-Armenian organizations
Fundacja Polsko-Ormianska LEh - Swljuwljwl
Sl pund
July 7, 2021-@

egendarny Ormianski muzyk, mistrz tradycyjnege fletu
‘duduka” - D Gaspariant
strata dla kultury Armenii i catego Swiata,

(to co zakgczam, niezapomniany utwor Mistrza w filmie "Gladiator”

Ridley'a Scot'a)

Koncert laureata | nagrody XVill Miedzynarodowego
Konkursu Pianistycznego im. Fryderyka Chopina - NOSPR

Jivan Gasparyan - They Took My Love Away (Live in
Concert from 65 Years on Stage - 2011)

wDE vouand 11 others 00 17 2 Comments 1 Share

A post informing about Armenian world-famous musician A post informing the followers about where to listen to
Jivan Gasparyan’s passing away. The post is featured by a  Armenian musician Eva Gevorgyan’s music.
music video.
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Figure 2

Promotion of Armenian music by Italo-Armenian organizations.

Unione degli Armeni d'ltalia - Punwihng Zwyng Uhnughos | . Lomunith armena
W Favorites - Movemnber 11, 2021 - @ = 8, 2021-Q

L'Orchestra nazionale filarmonica armena in tour in Italia, sceglie di fare tappa a Siena per due
concerti sinfonici martedi 19 ottobre e mercoledi 2 bre alle 2 T de

Comune di Siena e I'Accademia Chigiana in collabo
della Cultura Armena hanno il piacere e l'onore di ospi
ANPO — Armenian Philharmonic Mational Orche: al 2000 sotto la direzione di Eduard
Topchjan, rinomato direttore d'orchestra, con o in Eurcpa e in lalia per il suo impegno
nell'attivita artistica e insignito nel 2013 del titolo onorifico di Cavaliere e dell'Onore al Merito del
Lavoro dall'allora Presidente della Repubblica Giorgio Napolitano.

MENTELOCALE

Sergey e Lusine Khachatryan in concerto SIENANEWS.IT

Roma - Sergey Khachatryan viclino Lusine Khachatryan pianoforte ... L‘Armenian national philharmonic orchestra a Siena per due straordinari concerti -
Siena News

@ Minas Lourian and 6 others
OD Gayane Khodaveerdi and 11 others

™ Like 1 Comment A» Share
£ b oy Like [J Comment £ Share

An article about an upcoming concert to be played by A which informs about the Armenian National Orchestra’s tour in Italy,
Armenian  musicians-siblings ~ Sergey and  Lusine but also presents the accomplishments in Italy and Europe.
Khachatryans in Rome.

Since the aim of cultural diplomacy is to make the practitioner — or, in this case, the kinstate
and its people — known to the target public, one way of doing it is to present the subject’s history,
Especially the heroic episodes tend to create a more positive image of a nation, and in this sense,
are useful tool for public diplomacy. On the other hand, however, since public diplomacy is aimed
at connecting two publics, the presentation of tragic moments in history can arouse compassion
and create some emotional connectedness between those publics. In line with the goal to make the
Armenian history known to the target public, along with the purpose to maintain the historical
memories alive within the migrant community in the host land, the public diplomacy of the
community organizations has presented both the heroic scenes and tragic moments from their
nation’s history in order to create those links between the two publics with. When it comes to

posting about history, the results of the two communities differ significantly in favor of the Italo-
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Armenian community organizations that published a total of 37 posts compared to the 14 by the

Polish-Armenian organizations.

Figure 3

Posts about Armenian history by the Polish-Armenian organizations

~ Fundacja Ormianska - Armenian Foundation -
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Historic Armenia k Armenia - An Ancient Land
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On the occasion of the 106th anniversary of the Musa Dagh heroic
battle and the 82nd anniversary of the founding of Anjar,
Musadaghtsiz/the people of Musa Dagh celebrated the
anniversary of the occasion in Anjar on September 10th.

Those who survived the Genocide resettled in cities all over the
world, keeping their faith, language and traditions alive.

You might say that the painful history is the glue that binds the
Armenians all over the world. The diaspora Armenians have built
churches, schools, businesses, and homes for the elderly with
having nothing they built everything with their bare hands.

Unique photos of old Anjar, from when they first settled in
1939,

Links of various posts of the real Musa Dagh in Historic
Armenia, photos are taken by the Administrator of this
page on pilgrimages throughout the recent years:

https:/fwww.facebook com/historicarmenia/posts/1912118615525

607
https:/fwww.facebook com/historicarmenia/posts/1881348468602
622
https://www.facebook.com/historicarmenia/posts/1881332058604
263
https://www.facebook.com/historicarmenia/posts/1877908602279
42
O? 9 3 Shares
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A shared post about the heroic battle of Armenians in Musa
Dagh.

Fundacja Polsko-Ormianska Lih - Zuywlwli Zpubwnpud
December 7, 2021 @&

7 grudnia w Armenii obchodzony jest Dzien Pamigci Ofiar Trzesienia Ziemi.

7 grudnia 1988 roku, o godz. 11.47 wstrzas o magnitudzie 6,8 zniszczyt 21 miast, w tym Leninakan
(obecnie Giumri), i 350 wiosek (z ktorych prawie 60 zostato catkowicie zréwnanych z ziemia).
Najwiecej osob zgineto w Giumri - 17 tys, - i w epicentrum trzesienia, Spitaku - 4 tys.

To miat byc normalny dzien. Wszyscy niebawem mieli wrocic'do swoich doméw i spedzic czas z
rodzina. Wielu jednak nie ma gdzie wrocic, W gtowie robi sie metlik. Cztowiek traci wszystko.
Minuta niszczaca dorobek zycia, U wielu ten dzien’pozostanie w glowie na cate zycie. A to byla
tylko minuta... minuta z dziejow Giumri.

Giumri to drugie, co do wielkosti miasto w Armenii. Mieszka tam ponad 120 tysiecy mieszkancow.
Historia Giumri siega czasow starazytnych. Wedtug wielu podan zostato zatozone przez greckich
kolonistow okoto 407 roku p.ne.

Dzis Giumri to miasto budujace sie. W centrum wiele kostiotow obtozonych jest rusztowaniami.
Ciggle trwaja prace, aby przywrdcic dawny wyglad miasta.

-,;D B 3 Shares

o Like [J Comment A Share

A post about the devastating earthquake in 1988.
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Posts about Armenian history by the Italo-Armenian organizations

Unione degli Armeni d'ltalia - Punwighing Zw)ng Uhneghol
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Ringraziame PiancSe per la realizzazione di questo video i

STORIA DELL'ARTSAKH (Nagorno Karabakh)

Artsakh ¢ il nome armeno di una delle 15 province
"Armenia storica da sempre popolata da una quasi totale

maggioranza armena di cui ci sono ampie testimonianze

storiche e artistiche.

PianoBe

February 6, 2021 - @

Abbiamao realizzato questo video per dare voce alla storia di una zona dell'Armenia molto
particolare, I'Artsakh. Pochi la conoscenoc. E' importante sapere ['origine di guesto territorio.
Per ampliare gli orizzonti della coscienza e aprirsi al sostegno di popoli di cui si parla poco,
come guello Armeno.

Realizzato in collaborazione con ['Associazione Unioni degli Armeni d'Italia.

Buona Visione

Q0%

Minas Lourian and 8 others Comment 1 Share

Y Like O Comment £ Share

A video post about the history of Artsakh/Nagorno. It
reads “History of Artsakh (Nagorno Karabakh). Artsakh
is the Armenian name of one of the 15 provinces of
historic Armenia, always majorly populated by
Armenians, of which there are loads of historical and
artistic testimonies”.

Comunita armena
January 3.2021-@

ARMENIA, La storia di questo Paese di confine, dall'antico regno hurrita ai rapporti con il tnio
persiano-turco-russe. Poi, la modernizzazione, la persecuzione e la diaspora (Il Sole 24 ore)

....... .
hem

Nel segno di tre imperi

@ Monica Moggi, Carmyne Verducy and 42 others Comment 10 Shares

o Like [ Comment £ Share

A post about Armenia’s historical relations with Persia/lran,
Russia and Turkey, its modernization and diaspora.

It goes without saying that art and architecture stand at the core of a nation’s culture and can

appear to be a powerful source of attraction toward a nation’s talent, taste and character. As N.

Cull has described it, architecture has always been one of the most enduring resources for branding

as prestigious buildings are the calling cards of their cities (Cull, 2015). For that purpose, the

Facebook platform has been used for posting about the various monuments and architectural gems

of which Armenians, including the diaspora, are proud. In particular, those posts include articles

about Armenian architecture both inside and outside Armenia, as well as information about events

dedicated to Armenian arts and architecture. Nevertheless, by comparing the efforts aimed at

spreading the kinstate culture by showing off its arts and architecture, it can be said that again the

Italo-Armenian organizations have been more active with their 61 posts compared to the 13 posts

by the Polish-Armenian community organizations.
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Figure 5

Promotion of Armenian art and architecture by Polish-Armenian organizations
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See Translation mieszkajacego w Polsce, w setng rocznice uzyskania niepodleglosti Pierwszej Republiki Amenii

oraz odzyskania niepodlegtosci przez Polske.
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QD 18 6 Shares
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A post about Armenian cathedral in Lviv.

o Like O Comment > Share
A post about inauguration of Armenian Khachkar (a cross-
stone).

Figure 6
Promotion of Armenian art and architecture by Italo-Armenian organizations

l;' Unione degli Armeni d'ltalia - Punwihny 2wjng Uhnughtl Comunita armena
gV August 15, 2021 - @ August 20, 2021 - @
#NotizieAmmene

“La chiesa di santa Maria Maggiore di Siponto, eretta nella meta dell'Xl Sec. ha infatti dei peculiar
nflussi architettonici armeni, imprezicsiti e completati dallo straerdinario Romanico Pugliese.”

SIVIAGGIAIT

S eoNTenE ) o ) ) Erevan, i capolavori dell'arte moderna custoditi dentro la Cascata

La Basilica di Santa Maria Maggiore di Siponto, punto d'incontro tra |'Oriente e _ L . e X

I'Occidente La Cascata di Erevan cela al suo interme una serie di capolavori dell’arte modema: cosa vedere,

Q0 o 2 Shares OO Nicold Squillari and 52 others 1 Comment 11 Shares
oy Like (3 Comment > Share o Like {0 Comment £ Share

A post about a 11t century church in Armenian architectural style in  An article which presents the artworks in Armenia’s capital Yerevan.
Italy’s Puglia region.
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Closely linked to art and architecture is the promotion of nature and tourism for the kinstate.

In this regard, one way of making a culture attractive to the target public is to view the audience as
a tourist. Undoubtedly, attraction of the audience as “tourists” is easier to do by showing what could
interest a real tourist the most — the sites worth visiting, the nature, pieces of advice on what to see
or, generally, how to spend time in the country of destination. The difference between the
promotion of tourism and art/architecture is the goal of boosting tourism through general advice of
what to do in the country of destination, as well as by showing the country’s natural landscapes.
The posts aimed at promotion of tourism to Armenia or simply presenting the wonders of Armenia
were, of course, intertwined with culture, but as a separate category it presents the kinstate as a
touristic destination by internationalizing the key destinations. These posts include, for example,
articles, videos with pieces of advice, and sometimes also photos of Mount Ararat which is located
in former Western Armenia (current Eastern Turkey) and is considered to be a sacred mountain. In
the promotion of tourism and nature, the posts of the Italo-Armenian community again exceed the

ones by the Polish-Armenian community with a ratio of 35 and 4 posts respectively.

Figure 7

Promotion of tourism and Armenian geographic landscapes by Polish-Armenian organizations

@ Fundacja Ormianéka - Armenian Foundation - 2wjlwlwl Zhulwnpud . / Fundacja Polsko-Ormianska Lth - ZuyGuwljwl -
June 10,2021+ Q \ ZhUUwnpuid updated their cover photo.
15 niesamowitych migjsc w Armenii November 19, 2021- @

See Translation

DESTINATIONLUXURY.COM

15 Incredible Places to Visit in Armenia + stay, eat, play -
Destination Luxury

Special Guest Post by Vic Gerami Armenia is one of the fascinating places in
® the world. An underrated nation for decades, until recently when European
tourists found out about its rich millennias-old history, ancient monuments,
majestic countryside, the lush highlands, and much more. | just came bac.

4 Shares
©0 =0 1 Share
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A post with recommendations on what to do in Armenia as a tourist. The picture of Mount Ararat in Western Armenia (current

Eastern Turkey visible also from Armenia.
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Figure 8

Promotion of tourism and Armenian geographic landscapes by Italo-Armenian organizations

Unione degli Armeni d'ltalia - Punwhng Zwyng Uhnughul Comunita armena
A <] October 21,2021 - @

#Nof

“ttraversare IArmenia & un viaggio affascinante, coinvolgente, spirituale tanto da assumere anche
i tratti di un pellegrinaggio. | profili paesaggistici e naturali di questa piccola terra (appena pil
grande della Sicilia) incastrata nel Caucasa sono sorprendentemente vari, basti pensare che ogni
sua provincia si caratterizza diversamente dalle altre in un'armaonia che trova la sua sintesi nel
carattere & nella cultura millenaria del suo popele. *

Alla scoperta dell’Armenia: una perla tra i mondi del Caucaso
Un viaggio in Armenia, alla scoperta di popoli atavici, tradizioni millenarie, legami con I'talia e ...

BARBADILLOT Q0 2 4 Shares
Strade d’Armenia/1. Un itinerario di spiritualita guerre e paesaggi
Gyumri Attraversare Armenia & un viaggio affascinante, coinvolgente, spirituale tanto da assu... U:’ ik D ¢ . 2 sh
ike ommen are
Q0 ¢ 1 Share
A post presenting Armenia as a land of surprisingly various A post presenting Armenia as a “pearl in the Caucasus”

natural landscapes, a country where each province is
characterized by different from the other, yet still in harmony
found in the synthesis of its people’s character and millennial
culture.

Another kinstate cultural attribute which perfectly fits into the understanding of soft power
resource is the kinstate literature, language and authors. According to Daniel Sip, “literature can
work for cultural diplomacy as it can allow readers to imagine foreign countries or foreign cultures;
characterizations of protagonists can invite us to empathize with people we would usually never
meet or even fear, and even fictitious societies can potentially make us understand the workings of
distant cultures” (Sip, 2011, p. 1). According to Edward Nawotka, although books, literature and
authors are often wildly unpredictable, and using books and literature can often be a risky
proposition, books are an interesting instrument in cultural diplomacy” and it is for this reason that
“numerous countries around the world sponsor large exhibitions of their authors and the translation
of their books abroad.” (Nawotka, 2013). In fact, language and literature have the ability to attract
and, therefore, are a useful public diplomacy tool. Having the purpose to attract the foreign public,

the Armenian community organizations in both countries have tried to use literature and language
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as a soft power resource for their cultural diplomacy. For this purpose, they have used their
Facebook accounts to present the Armenian literature, language and authors. On their accounts,
the community organizations have published translations of Armenian poems, posted information
about newly-inaugurated books by contemporary Armenian authors, disseminated information
about events involving Armenian authors, with possibility of interaction with representatives of
the host public. Some posts have also attempted to familiarize the audience with Armenian
language, alphabet through photos and announcements about the possibilities of taking part in
Armenian language courses. With a total number of 45 posts, the Italo-Armenian organizations
again have been more active in the promotion of literature and language compared to the Polish-
Armenian community organizations that together posted on Facebook about this cultural attribute
only 19 times in 2021.

Figure 9

Posts about Armenian literature, language and artists by Italo-Armenian organizations

Comunita armena
September 17, 2021 - @

NOWITA' EDITORIALE:
**Con fede ti confesso. Ventiquattra preghiere di Nerses Snorhali*™

Unione degli Armeni d'ltalia - buwhn) Zwng Uhnighcl
gl Februsry19,2021-@

Cggi , in occasione del compleanno dello scrittore Hovhannes Tumanyan, in Armenia si celebra la
giomata del libro.
Armenian Public

https://enarmradic.am/.../armenia-celebrates-bock.../

EM.ARMRADIO.AM

Armenia celebrates book-giving day on Tumanyan's birthday - Public Radio of
Armenia

@ Riccardo Pasqualin and 4 athers
[ﬂ} Like

(J Comment @ Share

A post informing about the Book Day celebrated in Armenia on the
occasion of Armenian author Hovhannes Tumanyan’s birthday.

Personaggio quasi sconosciute in occidente, Nerses detto Snorhali, “ricolme di grazia” {1100~
1173), & una delle figure piti importanti della chiesa armena. Monaco, preshitero, vescovo e infine
catholicos di tutti gli armeni, Snorhali fu un raffinato tealogo & un originale autore spirituale.
Protagonista di importanti contatti con le chiese latina, greca e siriaca, nei suoi scritti € abbozzata
una vera € propria teologia ecumenica, che fa di lui un precursore assoluto del mevimente
ecumenico contemporaneo. La sua grande preghiera in ventiquattro strofe, qui tradotta con testo
originale a fronte e accompagnata da un commento esegetico e spirituale, & stata per secoli il
manuale di orazione del popolo armeno. Compasta con un ritme poetico intenso, questa
accorata preghiera in cui si intrecciano riferimenti biblici, liturgici e tealogici, costituisce un vero
capolavoro della letteratura spirituale armena.

INERSES SNORMALL

CON FEDE
TT CONFESSO

Q0% 17
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A post about Nerses Shnorhali, one of the spiritual authors from the

12th century.
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Figure 10
Posts about Armenian literature, language and artists by Polish-Armenian organizations

Fundacja Polsko-Ormianska Lbh - 2wjlwljwl Zpuwnnud

;;s:" ~ Fundacja Ormianska - Armenian Foundation -

June 5,2021-Q " oy Zuwyuijuls Zhfbwnpwd plans to go live.
April 17,2021 - @
wmeMNauka jezyka ormianskiego online ~wr

,

msLearning Armenian Online
m OHNGIH-V3yUEHIE ADMAHCKOTO A3bIKE
Dla zainteresowanych przygotowalismy liste stron do nauki jezyka ormianskiego:

For Diaspora communities interested in continuing to grow and develop their Armenian language
skills, we've compiled a list of language leaming sites to check out:

[Ina npezcTasuTeneii 0BLMH AMACNOPSI, 33VHTEECOBaHHBIX B PA3BUTUM HABLIKOB BN3AEHUA
ADMAHCKMM A3bIKOM, Wbl COCTABIN CTIACOK CaMTOB:

@ Tumanyan.Online (useful for Diaspora communities in Russia) hitps://tumanyan.online,

{#ToTalk Armenian hitps://totalkarmenian.com/

{AGEU Armenian Virtual College (AV0) ?gg::g:lzmﬁf::“wgﬂzgm . =
AYOlingo https://avc-agbu.org/en/.html ! o B ) - L
You like Fundacja Ormianska - Armenian
{Mango Languages https://ayolingo.org/ Foundation - Zuyyuwlwl ZhdUwnpuwd
Ou s 3 Shares [ 1 Comment

A post informing about useful website links for learning the Armenian  An invitation to participate in an online event with
language Michael Nichanian, an Armenian author

Not a less powerful tool for public diplomacy is tﬁe national cuisine. The so called “gastro
diplomacy” has been defined as “the act of winning hearts and minds through stomachs”, “a form
of a food culture exchange, a promotional tool and a way to influence the public at the cultural
level (Lusa & JakeSevi¢, 2017, p. 101). In this context, since “gastro diplomacy is intended to
encompass a wider range of ‘users’ and aims to deliver a specific message to the larger populations
of other countries through food” (2017, p. 102) the diplomatic use of food can be categorized as a
soft power resource and, therefore, serve public diplomacy purposes (Reynolds, 2011). It is not for
nothing the saying that “the discovery of a new dish confers more happiness on humanity, than the
discovery of a new star” (2017, p. 103). In this regard, the community organizations in Poland and
Italy have used Facebook to present the Armenian national cuisine to the Polish and Italian
audiences. These efforts, however, have been very scarce in the Polish-Armenian community as

the Armenian Foundation and the Polish-Armenian Foundation together have published only 3

posts whereas the organizations in Italy have dedicated 20 posts throughout the same period.
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Posts about Armenian cuisine by Polish-Armenian organizations

Fundacja Ormianska - Armenian Foundation - ZwjUwlwU ZhuUuwnnud
September 7, 2021- @
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See Translation

ianskie

Europejskie Dni Dziedzictwa - Ormianskie smaki

Olawa, Rynek 22 rteresind

Food - 188 people

Q0 =2 2 Comments 1 Share
o Like (J Comment £ Share

Fundacja Polsko-Ormianska Lih - 2wjGulwl 2hulwrnpud
Movember 28, 2021 -@

Alvina Hovsepyan iz at Stadion Narodowy.
November 28, 2021 - W Poland - @&

Czekamy na Was wszystkich w pawilonie ormianskim s
14. Miedzynarodowy Kiermasz Dobroczynny SHOM

See Translation
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A post which invites the followers to attend an event dedicated A post presenting Armenian food products exhibited by the

to Armenian food.

Figure 12

Armenian Embassy during a food exhibition event.

Posts about Armenian cuisine by Italo-Armenian organizations

Unione degli Armeni d'ltalia - huvwaghng 2uyng Uhnughil
al & Favorites - October 23, 2021 - Q

#MotizieArmens

Mozzarella di Bufala Campana DOP

Mozzarella di Bufala Campana DOP

Cctober 23, 2021 -

Un'altra tappa per il nostro viaggio intorno al mondao! 74
Questa volta siameo atterrati in 2Armenia e abbiamo portato in
valigia con noi la #Mozzarella di bufala campana DOP e la
#PastadiGragnanolgp. me BN

La chef Shake ci ha deliziato con il suo pilaf rivisitato, un piatto
tipico del suo paese che si fa internazionale grazie 2 un magico
mix di profumi e sapon! &

olete scoprire come?

Se vi siete persi la diretta da TuttoFood Milano, ecco qui la ricetta
https:/fwww.mozzarelladop.it/il-pilaf-armeno-con../

Bucn appetito!

#MozzarellaDOP #luttofood #seeyouatTUTTOFOOD2021
HFTUTTOFCCD2021 Consorzio di Tutela della Pasta di Gragnano
IGP

o (7] 1 Comment 1 Share

o™ Like £ Share
A post sharing an Armenian recipe and a link to its making
process.

(] Comment

Comunita armena

CITYROMACOM

Alla scoperta dei riti e delle tradizioni del lavash, il pane armeno Patrimonio
dell'lUNESCO - City Roma News

@ Monica Moagi, Carmyne Verducy and 41 others 8 Shares
o Lke (J Comment

A post which presents the traditions related to a UNESCO
heritage Armenian bread called “lavash”.

> Share
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According to B. Sanders, “sport is a gigantic and powerful medium for the international spread

of information, reputations and relationships that are the essence of public diplomacy” (Sanders,
2011). For example, “a well-played game might win some respect from foreign publics for the
skills of a nation” and serve the purpose of public diplomacy in terms of creating a positive image
of the kinstate and eventually attracting the foreign public. However, despite Armenia’s sport
achievements, in this sphere, again, not much has been done throughout the entire year by the
Polish-Armenian community organizations as only one post has been published by the Polish-
Armenian Foundation, whereas the Italo-Armenian organizations published 23 posts dedicated to

Armenian sports and sportsmen/women.

Figure 13

A post informing about Armenian delegation’s participation in Fide World Rapid and Blitz Championship
held in Warsaw
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YOUTUBE.COM
FIDE World Blitz Chess Championship 2021 | Day 1|

Commentators: IM Lawrence Trent and WGM Keti TsatsalashviliAll info about the event: https:/...
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Figure 14

Post about Armenian sport by Italo-Armenian organizations.

. Comunita armena . lm
A @ A

Zlina Daniglian one o Europa: Un successo senza precedenti per [ Armenia

Unione degli Armeni d'ltalia - hunwyping Zwyng Uhnyghil
3.2021-@

#Notizi
Leader della squad o tra Elina Daniglian & diventsta la
vincitrice del Ca

Lotta greco-romana : medaglia d'argento per larmeno Artur Aleksanyan.

rapporti di ARME
Marva

o il rappresentante dell'Estonia Mai

La Federazione Scacchistica Armena informa che si tratta di un successo senza precedenti nella
storia della nu. Armenia indipendente sia nella squadra maschile che in guella femminile.

n biglietto per oppa del Mondo femminile.

SPORT.NEWS.

AM
Tokyo 2020: Artur Aleksanyan scores silver medal (PHOTOS) | NEWS.am Sport - All

Grandmaster Elina Danielian becomes Champion of Europe — unprecedented success about sports
for Armenia
0% 1
DO Menica Moggi and 60 cthers 2 Comments 4 Shares
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A post about Armenian chessplayer Elina Danielyan A post about Armenian wrestler Arthur Aleksanyan earning a
becoming a champion of Europe. silver medal at Tokyo Olympic games.

However surprising, even religion, religious figures and updates on community’s religious
life can be a public diplomacy tool for attraction. As Seib Philip has noted, “while many believe
that there has been a resurgence of religion in the world, a closer look shows that religion, as
beliefs, associations, and a motivator for public action, has never gone away” (Saib Philip).
Moreover, “religious institutions, leaders, and adherents represent an important segment of the
global publics that public diplomacy seeks to influence and partner with” (page 9/20). Especially
for Armenians that are a predominantly a Christian nation with huge respect for religious
institutions having historically run the nation in times of absence of statehood. Interestingly,
Armenian Christianity follow neither the Pope of Rome of Catholic Christianism, nor the leader of
the Orthodox Church. This is because Armenians profess the so-called Armenian Apostolic Church
led by Armenian Catholicos. In this regard, the presentation of the community’s and the kinstate’s
religious life serves not only the public relations within the community, but also public diplomacy

with relations to the host public. The latter refers to emphasizing the unique religious attributes,
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for example, the way and style ceremonies are held. Public diplomacy through religion does not
assume efforts aimed at converting the target public into practitioner’s religion, but it is a way of
attracting some interest towards something which is different, especially when not few touristic
sites in the kinstate are religious spots. In general, posts dedicated to religion have included news
about the religious life, shared live streams of religious ceremonies, informed about prominent
religious figures and events which could be joined by the representatives of the host public. In
comparison, the two Polish Armenian organizations published 55 posts and the two Italo-Armenian

organizations published 81 posts that present the religious life of Armenians.

Figure 15
Posts presenting Armenian religious ceremonies, events and figures by Polish-Armenian organizations

Fundacja Polsko-Ormianska Lkh - 2wjlwlwl 2hlbwnnud . Fundacja Ormianzka - Armenian Foundation - Zwjywlwl ZhJuwnpud
September 13,2021 - @ R
June 20, 2021 - @
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See Translation
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Ormianskie kalendarium- Katolikos Karekin |
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A post about Armenian Catholicos Karekin 1.

Jozef Naumewicz is 4 feeling festive.
September 12, 2021 -

< @ Podniosta i piekna uroczystost beatyfikacji w Swigtyni Opatrznosci Bozej w Warszawie.
#beatyfikacja
See Translation
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A post about an Armenian religious ceremony in Poland.
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Figure 16

Posts presenting Armenian religious ceremonies, events and figures by Italo-Armenian
organizations

l!l Unione degli Armeni d'ltalia - hunwhng Zuyng Uhnughis - . Comunita armena

January 6, 2021 - February 3, 2021 - @

Cerimaonia della Santa Messa di Natale celebrata nella Chiesa di San Gregorio ['llluminatore .

ILMESSAGGERQ.IT

P 1604/ 24532
Papa Francesco inserisce San Gregorio di Narek, I'eroe della cultura armena, nel
Uwyp Uenn Unipp Epdhwihl/ Mother See of Holy Etchmiadzin was live. calendario liturgico
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atizia rdi. Carmvne Verducy and 63 < 10 Shar
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A live stream of a religious ceremony held in Armenia. A post about Armenian Saint Gregory of Narek being added in

the liturgic calendar by the Pope Francisco.

Undoubtedly, the first thing one might recall when thinking about tools of cultural diplomacy
and attraction, is the cinema. It is a powerful medium of public diplomacy as “with its wide reach
and accessibility, film has a long history of not only entertaining but also educating, breaking
stereotypes, and transcending borders at different levels to foster mutual understanding through
exchange of ideas, information, art, and other aspects of culture among nations and their peoples”
(Lee, 2021). In this regard, there have been some posts aimed at presenting the audience Armenian
film industry or the contribution of Armenians in cinematography, in general. However, the theme
of films has not been actively covered by the Polish-Armenian organizations who throughout the
year posted only twice, whereas the Union of Armenian and the Armenian Community dedicated

13 posts to Armenian cinematography and producers.
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Figure 17
A post about Armenian the Oscar-nominated film “Songs of Solomon”

A:. Fundaqa Ormiangka - Armenian Foundation - 2wyl Zhdwnpud
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Armenia’s Oscar Entry ‘Songs Of Solomon’ Acquired By Cloudburst For 2021 Release
EXCLUSIVE

oudburst Entertainment has acquired rights to Songs of Solomon, Armenia’s offi...
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Figure 18

Posts promoting Armenian films by Italo-Armenian organizations

o Comunita armena . lm Unione degli Armeni d'ltalia - huwihng Zuwyng UpniehLu .
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A Roma, sino al 21 marzo, il Festival del Film Francofono: presente anche I'Armenia, Producer Eric Esrailian Gets Papal Medal, Announces Terry George Northern Ireland
con un film sulla guerra del Nagorno - Karabakh Peace Process TV Project (EXCLUSIVE)
00 1 Comment 15h @ 4 1sh
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A post about Armenian film “Yeva”. A post about Armenian director Eric Israelyan’s reception of a

Papal Medal.
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Interestingly, while it might seem that holidays and celebrations are about the memory and
social relations inside a group, in reality, they claim a cultural value and can be a unique cultural
product as in cases of, for example, Halloween and Thanksgiving in the US. While these
celebrations are exported to the world as cultural products thanks to the U.S’ global reach,
internationalization of Armenian holidays among the target public can have the purpose to give
more information about the Armenian nation and the values it nurtures. When the activities of the
community organizations on social media are compared, the number of posts show that unlike
other themes, the promotion of Armenian holidays and celebrations was the one in which the
Polish-Armenian organizations were more active than the Italo-Armenian organizations with 28

and 18 posts respectively.

Figure 19

Posts presenting Armenian holidays by Polish-Armenian organizations
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dbajmy o jej rozwdi. To jest ymbol przebudz=nis narodowego @
Prezes Fundadji dr Arsen Cvzepyan
weane

26 maja - Dzien Pierwsze] Republiki - Unwghl Zulinuiwy Gunnupbul O s s

Blunuann sunphwnn Jbn dwgnuguanpug: o nuendon 2803
wpblgwle: Swibiywlnu I np dhawn ((USy Epanwuwpn W noedspnd
Ih grunwp:

Ulwhs U guibif b duignhg. Bybp vhwuh wwihwwbible W
quupguigllp Ubn Gpluwln” npwybu waguhl quinealph
Funphpnuilihz: §

Shubwnnwdh rufuwguih pnlgenng Wpol Sinduupule

Q0 20 2 Comments 12 Shares oo 27 6 Shares

A post dedicated to Armenian capital’s 2803 anniversary A post celebrating the day of the First Armenian Republic
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Figure 20
Posts presenting Armenian holidays by Italo-Armenian organizations
l!j Ur:rcme rjlfglli:;A_rrr:nid'ltalia- Punwihng 2ugng Uhnushil Comurits armena
January 6 -3

FEBRUARY 11, 2021

AGBU &
February 11, 2021 -@
Today we honor one of our bravest heroes, Sts. Vartanants. We all have a bit of St. Vartan with
us. and as long as we persevere, so does our culture. Help keep our culture alive by leamning ; —— o ) P
the poem, song, and recipes of this spacial day in the free Armenian Halidays and traditions OO Manica Moggi, Riccardo Pasqualin and 84 others 14 Shares
app.
- ;

. - . Y :

00 Comment 4 Shares oY Like (J Comment £ Share
Y Like [J Comment # Share

A post about Armenian celebration of Sts. Vartanats Day. A post about celebration of Epiphany and Armenian Christmas. The
latter is celebrated on January 6.

Economic attractiveness, exemplary policies and famous Armenians that are considered to
be another source of pride, have also been touched upon as soft power assets and used for public
diplomacy purposes on social media. Some of the posts with such content include, for example,
the Armenian Aurora prize for prevention of genocides and granted to those who risk their lives to
save others from crimes against humanity, investments into the Armenian economy, Nobel prize
laureates with Armenian origins, Armenia’s green policies etc. Regarding this theme, the Polish-
Armenian organizations again leg behind the efforts made by the Italo-Armenian organizations

who published 41 posts compared to only 2 posts published by the former.



Figure 21
A post about Armenian brandy “Nairi” winning a gold prize at Tokyo

@ Fundacja Ormianska - Armenian Foundation - Zuwyuwilwl ZhUwnmuwd
June 10, 2021- @

Najwyzsze uznanie dla ormianskiego koniaku 20 letniego Ararat Nairi mm

See Translation

ARARAT “Nairi” Brandy Wins Gold At The
Tokyo Whiskey & Spirits Competition.

Zartonk Media
June 8 2021-@
ARARAT “Nairi” Brandy Wins Geld At The Tokyo Whiskey & Spirits Competition.
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Whiskey & Spirit Competition.

20-year-old ARARAT Nairi brandy has been awarded the gold medal and "Category Winner”

title at the Tokyo Whiskey & Spirits Competition held in Japan, reports ArmRadio.

The Tokyo Whisky 8 Spirits Competition, operated by the Japan Research Center, aims to
reveal and promote high-gquality spirits worldwide. This year, 427 drinks from different
countries participated in the competition, including a variety of world-renowned brands.

The competition was fierce for ARARAT Nairi, but the legendary Armenian brandy overcame
both the first stage of the competition, the individual expert evaluation and the second-panel

discussion and appeared in the "Best of the Best™ category.

ARARAT Mairi brandy created in 1967, has won moere than 30 gold medals in the world's meost

prestigious competitions.

Q7

oY Like (0 Comment

Figure 22

1 Share

£ Share

Posts about economic attractiveness, exemplary policies and famous Armenians by Italo-Armenian

organizations

Comunita armena
Cctober 14, 2021 -

Coronavirus, il chairman di Modema: «Serve una piattaforma unica per creare vaccini»
MNoubar Afeyan, imprenditore di origine armena, cofondatore della farmaceutica americana, lancia
liclea di una grande piattaforma per creare vaccini. «Nel 2022 un miliardo di dosi ai paesi poveri

Coronavirus, il chairman di Moderna: «Serve una piattaforma unica per creare vaccini»

Coronaviru:
vaccinis

Qs

oY Like ) Comment 2> Share

A post informing about the Armenian origins of Moderna’s chairman

Noubar Afeyan.

l;l Uniane degli Armeni d'ltalia - Funwihing Zuyng Upnuphcu

June 10,2021 -@

"La societs Masdar , con sede negli Emirati Arabi, ha cominciato ad implementare il prima
programma di investimenti nel campo delle energie rinnovabili in Armenia.”

Armenpress

UAE-based company Masdar starts implementing first investment program in
Armenia’s renewable energy field

[+

o Like (J Comment /> Share

A post about investments from the UAE in Armenia.
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One more theme — state symbols - has been brought up by the Union of Armenians of Italy
with only one post.
Figure 23

A post about the Armenian flag

Unione degli Armeni d'ltalia - hinwighng Zwyng Uphnughos
§) September 23, 2021 @

#MotizieAmene
"A Yeraskh & stata innalzata Iz bandiera pil grande dell'Armenia

Armenian Public Radio

ENARMRADIO.AM
Armenia‘s largest flag raised in Yeraskh community - Public Radio of Armenia
The largest flag in Armenia was raised in the Yeraskh community of Ararat region today. The di...

O:

o Like (0 Comment &> Share

Emphasizing common values, such as links connecting these two, can be another way of
creating a positive image of the practitioner’s kinstate and its people. The diaspora organizations
in Poland and Italy have tried to do this, for example, by informing the audience about the presence
and contribution of Armenians in the host societies. In case of Poland, for example, the posts
present prominent people with Armenian origins such as the Symbolic Mother of Unknown
Soldier, Jadwiga Zarugiewiczowa, the famous painter Teodor Axentowicz, the poet Juliusz
Slowacki and others. And in Italy, such posts include information about the imports by Armenians
of certain traditions and products, their traces that are reflected in architecture, science, music etc.
Compared to other themes, the presence of Armenians in the host societies is the most actively
covered one in which the organizations in both countries have published quite many posts on
Facebook. In particular, throughout 2021, the Polish-Armenian organizations have posted 104, and
the Italo-Armenian organizations — 86 times about the presence and contribution of Armenians in

the host countries.
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Figure 24
Posts about the presence and contribution of Armenians in the host society by Polish-Armenian
organization

:l::iat?a ?gr!r‘ﬂ?gska-.ﬁmenian Foundation - 2uyljuiljwls Zh U ‘ :t:iaﬁzoﬁlsgomimm Ltsh - Zaty gl Zpulnpusd

Drisiaj 101 rocznica Bitwy pod Zadwérzem. Polski Ormianin, Zolnierz Wyklety

Bitwy, ktora ocalita Lwaw. Brali w niej udziat Konstanty Zarugiewicz i Antoni Dawidowicz polscy
Ormianie. Dzisiaj miodzi Ormianie polscy spedzajacy wakacje na wyjezdzie integracyjnym w
hotdzie poleglym zotnierzom przeprowadszili rozgrywke w gre wielkoformatowa Zadwaorze 1920,
1 Py, P, P0lska Fundagja Marodowa MSWIA

See Translation

See Translation

Q0 1 Shares

o Like ©Q Comment £ Share
A post about Polish-Armenian Walerian Tumanowicz who
fought the Second World War in the Polish Army

oy ke ) Comment # Share

A post informing that Polish-Armenians Konstanty
Zarugiewicz and Antoni Dawidwicz took part in the battle of
Zadworze.

Figure 25

Posts about the presence and contribution of Armenians in the host society by Italo-Armenian organization

. Comunita armena l;l Unione degli Armeni d'ltalia - huwwghng Zwyng Uhnuehol

June 24,2021 -@ May 16. 2021 - @

#MNotizieArmene
Alma Mater Studiorum - Universita di Bologna

TRIESTEALLMEWS.|

Le case “italianissime” di Trieste costruite da un mercante armeno
19.06.2021 - 07.30 - La comunitad armena triestina visse, tra settecento e ottocento, una crescit...

OO Tariel Bisharyan, Monica Moggi and 59 others 14 Shares
o Like [J Comment £ Share
Alma Mater Studiorum - Universita di Bologna @
May 16 2021 - Q@
This is the chemistry department in Via Selmi, Bologna. It bears the
A post which informs that one ofthe most “Italian” bulldzngs was name of Giacome Ciamician, who is commonly regarded as one of
. . the founders of photochemistr... See more
built by an Armenian trader.

@ Simone Zoppellaro, Riccardo Pasqualin and 6 others 2 Shares

A post which informs that the Department of Chemistry
of the University of Bologna is named after Armenian-
Italian chemist Giacomo Ciamcian.
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Whether official ties or just people-to-people links connecting Armenians with the host public,
the cordial ties have also been presented as a common value. The posts dedicated to presenting
Armenia and Armenians as a friendly nation to the host countries and vice versa, includes
information about official visits, Armenian artists performing in the host countries and the works
of Polish and Italian artists dedicated to Armenia and Armenians. In total, the two organizations in
Poland have promoted the Polish-Armenian ties on Facebook with 155 posts, whereas those in

Italy have dedicated 441 posts.

Figure 25

Promotion of mutual ties as a value by the Polish-Armenian organizations

Fundacja Polsko-Ormianika Lih - 2uyluljuls 2hflwnpud :
October 6 2021 -@ firs

Fundagja Ormianska - Armenian Foundation - Zwylwlwl Zh bwnpued
¥ June 12,2021 -@
Spotkanie w Ambasadzie Republiki Armenii w Warszawie z p. Dr Ewa Satkiewicz-Munnerlyn
tumaczka publikacji autorstwa Alfreda de Zayas pt."Ludobojstwo Ormian w latach 1915-1923 w
swietle Konwencji o ludobdjstwie z 1948 roku”

See Translaticn

Arsen Ovsepyan
October 6, 2021 - @

W dniu 4.10.2021 a Archikatedrze Biatostockiej miatem zaszczyt uczestniczyc 'wraz z ks.
Achimandryta Taron Ghulikyan zwierzchnikiem Ormianskiego Kostiola Apostolskiego w Polsce
w mszy zatobnej za ostatnia pierwsza dame |l RP Karoling Kaczorowska, ktora swoje 10 lat
zycia przed wywiezieniem na Syberie byta wychowywana przez swojg ukochang babcie

Ormianke, ktéra zmarla podczas wywiezienia na Syberig. Dzis byto wspomniane, ze swa

pigkng urode odziedziczyda po babci. Przykro nam ze stracilismy taka osobe. AR 55
See Translation OO0 2uwyp Swpnl dwpruwubn T higwl and 27 others 7 Shares
o0 oY Like [[] Comment @ Share
o Lke [J Comment &> Share

A post about a mourning mass organized for the last first lady A post about the visit of Polish academic Ewa Salkiewicz-
of the Il Republic of Poland, Karolina Kaczorowska, who also ~ Munnerlyn to the Armenian Embassy.
had Armenian origins.
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Figure 26

Promotion of mutual ties as a value by the Italo-Armenian organizations.
l;l gli Armeni d'ltalia - Punwihing Zwyng Vhnughtl . Comunita armena

1 luly 2. 2021 -@

RAVENNAEDINTORNLIT

AMBJEREVAN ESTERLIT Riccardo Muti rinnova I'abbraccio all’Armenia nel segno della musica sacra
L'Ambasciatore Alfonso Di Riso € stato ricevuto da Sua Santita Karekin II, Supremo A 20 anni dal primo ponte di solidaneta, il Maestro torna a Erevan con “Le Vie dell’Amicizia”. In...
Patriarca e Catholicos di tutti gli Armeni
Q0 47 7 Shares
© Riccardo Pasqualin and 9 others °
oY Like (J Comment A Share

oY Like J Comment #> Share

A post about the meeting of the new Italian Ambassador with A post about Italian conductor Riccardo Muti’s concert in
Armenian Catholicos. Armenia.

In summary, it can be said that when it comes to attraction through cultural diplomacy,
organizations in both Poland and Italy have made efforts to promote various attributes and values
of Armenian culture in its broader sense. These attributes included spheres such as music, arts,
tourism, literature, mutual ties and so on as listed above, and amount to a total of 14 themes that
could potentially attract the target audience. Despite both communities have touched upon more
or less the same cultural themes and values, it 1s noteworthy, however, that diaspora organizations
operating in Italy have been much more active in practicing the cultural diplomacy component of

public diplomacy compared to the diaspora organizations in Poland.

Advocacy/Agenda Setting

The task of public diplomacy is to spread information about what should be cultivated among
the foreign public. From this perspective, throughout the selected period, the community
organizations in Italy and Poland have acted as public diplomacy agents also by advocating certain
issues related to the kinstate politics and foreign policy. By “taking the ideas...to a place of high

visibility so that others may learn of them and act” (J. Kelley, 2012) these organizations have
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attempted to draw attention to a number of issues that they have found to be worth of the target
audience’s attention.

One of those issues focused on by the organizations is the Armenian Genocide committed by
the Turkish authorities of the Ottoman Empire at the beginning of the 20" century. The issue of
recognition of the Genocide by the international community, and especially Turkey, who is the
legal successor of the Ottoman Empire and who pursues a state policy of denial, appears to be one
of the central topics of the kinstate foreign policy. For this reason, the community organizations
have used the Facebook for advocating the issue by informing the followers about the committed
atrocities, Turkey’s denial, as well as then-ongoing processes of international recognition. It is
noteworthy that the year of 2021 was marked by the recognition of the genocide as such by the
United States’ President Joe Biden, which was actively covered by the organizations, especially
by those operating in Italy. In general, despite this topic was covered by both communities, the
Italo-Armenian community organizations were much more active in advocating the topic of the
Genocide compared to the Polish-Armenian community with their 304 and 37 posts respectively.

Figure 27

The advocation of the Armenian Genocide by the Polish-Armenian community organizations

d Fundacja Ormianska - Armenian Foundation -
[t =y

Zuyluijuwil ZhuLwnpuad " Fundacja Polsko-Ormianska LGh - 3wjywiwl .
April 24,2021 - @ © 3huuwnpud
Dzisiaj na TVP Historia o godzinie 23 : 30 film dokumentalny April 23,2021 - @

Ludobdjstwo Crrmian.

https://vod.tvp.pl/website/ludobojstwo-ormian, 44112947

See Translation

ORDYMARIAT.ORMIANIE.PL

By
VODTVRPL 24 kwietnia 2021 r. - 106. rocznica Ludobdjstwa Ormian
Ludobéjstwo Ormian Oficjalny serwis Kosciota katolickiego obrzadku ormianskiego w Pol...
Akcja wymordowania ludnosci ormianskie] rozpoczeta sie 24 kwietn...
o 7
O 26 11 Shares O

A post informing about a documentary to be broadcasted by — An article about the Armenian Genocide
Polish television.
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Figure 28
The advocation of the Armenian Genocide by the Italo-Armenian community organizations
l!l Unione degli Armeni d'ltalia - hunwihny Zwyng Uhnughil o Comunita armena
A ary 10,2021 - @ August 5, 2021 @
#NotizieArmene La targa dovrebbe essere collocata in piazza Colombo, dove la parrocchia effettua ogni martedi
| parlamentari chiedono al geverno clandese di riconascere il Genocidio Armeno. un momento di preghiera per la pace; "Credo che una targa in ricorde di questo primo genocidio

del ventesimo secolo, sia oggetto di racceglimento in preghiera perché la pace nen sia pid
un'utopia® conclude la capagruppo,

ws.com/./mps-call-on-dutch-government..

LAVOCEDIGENCVA.IT
EURONEWS.COM Fontana (Lega): "Piazza Colombo avra una targa per ricordare il genocidio armeno”
Dutch government urged to recognise 1915 Armenia massacre as genocide (video)
Turkey utterly refutes that the events of over a hundred years ago constitute a genocide.
© Riccardo Pasqualin, Giacomo Mencarini and 24 others 1 Sharé
© Minas Lourian, Carmyne Verducy and 18 others 2 Shares
o Like [J Comment £ Share

A post about the Dutch Government’s possible recognition of A post about commemoration of the Armenian Genocide in Italy.
the Armenian Genocide.

Throughout the year of 2021, the two community organizations have also campaigned to
inform the public about one of the most pressing issues that became more than relevant since - the
war in the Nagorno Karabakh. The conflict of the Nagorno Karabakh or Artsakh (Armenian name),
has its roots back in 1921 when the predominantly Armenian-populated region was annexed to
Soviet Azerbaijan by Joseph Stalin, and which later, being an autonomous region, voted for
independence during the collapse of the Soviet Union, following Azerbaijan’s declaration of
independence and legal succession to Azerbaijan of 1918-1920. Most of the posts published by the
organizations, however, were not about history, but about the second Karabakh war or the so-called
“44-day war” that erupted in the fall of 2020. With 36 posts by the two Polish-Armenian
organizations and 192 post by the Italo-Armenian organizations, the two communities brought
about issues such as the war crimes committed by Azerbaijan’s Armed Forces and the ordeals
caused by the war. The platform has been used also to inform the followers about the organizations’
activities regarding mitigating the consequences of the war and updates about the online and offline

events related to the war.
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Figure 29

The advocacy of the Nagorno Karabakh (Artsakh) war by the Italo-Armenian community organizations
l;l Unione degli Armeni d'ltalia - huwihny Zwjng Uhnughlu 0 c“’"':':'g: e

June 8, 2021- @

#Lod

“Presentazione e proiezione del documentaric LA PACE PERDUTA sulla guerra dei quarantaquattrc
giomi in Nagorne Karabakh con 'autore Daniele Bellocchio.”
Mitte!

S L 2 Simone Zoppellaro

LA PACE PERDUTA 1% Inte ber 27, 2021 - @

Lodi, Italy La guerra, da sempre, & madre di ogni menzogna, di ogni violenza. Nullz € stato fatto per
Wines, e e I s e s o mpediriz; molto, soprattutto in Italla, per nasconderia & fomentaria. Ricorda fin troppo bene il

27 settembre dello scorso anno, quande il confitte in Karabakh & tornate a esipodere; & no,
ancora una volts, questo orrore non ha fine, Mancano acqus e elettricits da settimane, ne
Karabakh armene, mentre decine di miglizia di profughi lottane per ricostruirs! una vita,
spesso in solitudine. Una vita che migliaia di altri giovani hanno perso, uccisi da droni, bombe

Invitation to presentation of a documentary intitled “The Lost 2 grappola ¢ ammi cui nulla potevano GppoITE, se non a oo vita.
Peace” about the 44-day war in the Nagorno Karabakh

© Minas Lourian, Monica Moggi and & others

Q04 Giacomo Mencarini and 44 others 2 Shares
A shared post about the 44-day war.
Figure 30

The advocation of the Nagorno Karabakh (Artsakh) conflict and war by the Polish-Armenian
organizations

Fundi

Palsko-Ormianika Lih - 2ujualiul 2heliwnmuy iz Fundagis Ormiansks - Armenian Foundation - 2unlwliiul 2pufliurnidd
=] FY Saptember 27, 2021- @

Rocznica poczatiu 44 dniowego koszman....

[

Lusine Khachatryan

Z -3
Aleksandra Pieterwas is ' attending Wernisaz wystawy ,Koszmar wojny” i pokaz fragmentéw Réwnao rok temu, majac nawst pracy, nie mistam nawet chwili, zeby spojrzecw telefon. Kiedy
filmu ,Kraj wojny | marzen® at Dom Spotkan'z Historia. w koncu udato mi sig 'zlapac zakret', nie wierzytam w to, co widze i d to da mnie nie
Now 02 Poland - & dociersto. tudzitam sig, ze tak jak w poprzednich lstach, to bedzie tylko kilka dni strzstow, po
Mato wiemy o tej

ojnie, choc przed rokiem, przez 44 dni jgj trwania, zginelo 6 tysiecy
miodych ormianskich zotnierzy, nie liczac setek, moze tysiacy ofiar ywilnych. Gémy Karabach
funkejonujacy jake nizpodleghe panstwo, nisuznawane jednak przez zadne panstwo na
siniecie, jest arena walk migdzy Armenia i Azerbejzdzanem o kontrele nad tym terytorium. Od
wiekéw zamieszkiwany przez chrzescijanskich Ormian, napadany i grabiony przez
muzumandw. Kraina marzan'o raju na ziemi, z ktorsj pozostaly zgliszcza.. Obraz zniszczen'na : e - __ ;
zdjeciach Witolda Repetowicza, dziennikarza i eksperta ds. Bliskiego Wschodu, jest porazajacy. wszysthim redziny palegtych ofisr. Niz mam odpewisdnich siow, 2sby praskazacim swoje
Podobnie jak pokazane na wernisazu fragmenty filmu dokumentalnega Jadwigi wspslczudie.

Nowakawskiej. “Normalny cziowiek nie mozz praejsé obok tej tragedii obojetnie” - méwi
jeden z jego bohateréw. Siviat jednak przechodzi obok obejetnie. Tymczasem zarzewie

h wroci pozorna stabilnost. Tymczasem ten dzien'byt poczatkiem 44-dniowego

2maru, nieprzespanych nocy, ciaghege strachu, bély, ztosti, zalu | wyrzutéw sumienia, zs
22 moglam sig bardzisj zasngazowac w pomac. Koszmaru, po kidrym do dzisisjszego dnis
nie umiem sig psy pazbierac; pemima tylu kilometréw dzielgcych mnie od
wydarzen: Mie jestem nawet w stanie sobie wyobrazic, co czujg mieszkanty Armenii, 3 przede

See Translation
konfliktu weiaz sie i i znéw moze wybuchnac kolejna wojna.

See Translation w15
Q1
A post depicting the horrors of the war. A post about the 44-day war
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Closely related to the previous topic and advocated by the community has been the issue of the
return of Armenian prisoners of war (POWs) - one of the points enshrined in the trilateral ceasefire
agreement signed by the leaders of Armenia, Russia and Azerbaijan. Throughout the year, the
community organizations took over their social media accounts in order to communicated their
audience Azerbaijan’s continuous refusal to return the prisoners of war, as well as the tortures of
Armenian prisoners of war by Azerbaijan’s Armed Forces and violations of the Geneva convention
about the preserving the dignity of the prisoners of war. It is noteworthy that the issue has been
covered by only one of the selected Polish-Armenian organizations. In total, the Polish-Armenian
community organizations, or rather, only the Polish-Armenian Foundation with its 6 posts
significantly lagged behind the Italo-Armenian community organizations with their 86 posts in
advocating the return of prisoners of war on social media.

Figure 31

A post a Polish member of parliament voicing the issue of the prisoners of war at the Polish
Parliament.

Fundacja Polsko-Ormianska LEh - 2wyl
2w
by 22, 2021 - @

Hraczja Bojadzjan
Juby 22 721 -@

wicka
nadziejs napaws fakt izw polskim Sgjmis mogh rzmiec'tak
wazne showa o armianskich jentach i famaniu misdzyna

rodowych
Komwenc)i Genewskich.

See Translation

Qu Hraczja Bojadzian and 5 others
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Figure 32

The advocation of return of prisoners of war by the Italo-Armenian community organizxations

l;l Unione degli Armeni d'ltalia - huwujhng Zwgng Uhnughiu Comunita armena
June 24,2021 -@ October 8, 2021 - @
#NotizieArmene

“| prigionieni di guerra armeni trattenuti dall’Azerbaigian devono essere liberati senza

precondizioni.”

Giulio Cen

=ro

ano Capitanio

AGENSIRIT
Incontro Sant'Egidio: appello di Karekin Il per la liberazione di tutti i prigionieri della
querra in Artsakh, “tragedie del genere non si ripetano mai pi” | AgenSIR

ARME
Armenian POWSs held in Azerbaijan must be released without preconditions - Italian
MPs

Qn 1 Share

©: Y post which reads “Meeting in Sant 'Egidio: the call of Karekin
A post informing about the issue of the prisoners of war. I upon liberation of all the prisoners of war in Artsakh, “so that
such tragedies never ever repeat”.

MPRESS AM

The tensions between Azerbaijan’s Armed Forces and Armenian forces on the line of contact
both in the Nagorno Karabakh and along the state borders between Armenia and Azerbaijan were
among the issues brought up in 2021. The issue was actively covered in light of the advances of
Azerbaijan’s Armed Forces into Armenia’s eastern and southern regions of Syunik and
Gegharkunik. Given the huge gap between the efforts by the two communities, the Italo-Armenian
community organizations obviously advocated the issue more actively than the Polish-Armenian

organizations with 40 and 2 posts respectively.
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Figure 33

Advocation of the issue of clashes on the line of contact between Armenians and Azerbaijan’s Armed
Forces by the Polish-Armenian community organizations.

Fundacia Polcko-Orréarsica Lbh - Zusglyusd sl
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R Fundacja Ormianska - Armenian Foundation -
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O 1 Share

A post setting as an agenda the tensions on the line of contact A post informing about Azerbaijan’s advancement in
in Armenia’s southern region Syunik. Armenia’s eastern and southern regions.

Figure 34

Advocation of the issue of clashes on the line of contact between Armenian and Azerbaijan’s Armed Forces
by the Italo-Armenian community organizations

ione degli Armeni d'ltalia - hunwihny Zwng Uhnighiu . 0 Comunita armena
ber 20,2021 - 2001-@

May

f— Erevan, 25 mag 15:52 - (Agenzia Nova) - || ministero della Difesa dell'Armenia ha comunicato ogai
a morte di un soldato, colpito da un bombardamento effettuato dalle forze armate
dellAzerbaigian. “Intomo alle 14,20 del 25 maggio, & stato registrato un incidente con ['uso di
armi da fuoco nella zona di confine vicing al villaggio di Verin Sherzha della regione d
Gegharkunik. | nemico ha sparato in direziona delle posizion] ammene”, ha detto comunicato |
dicastero di Erevan, che ha confermato la morte di un soldato. (Rum) © Agenzia Nova -
Riproduzione riservata

£ agenzia

<y NOVA

KORAZYM.!

Venti di guerra nel Caucaso. Non pill solo I'Artsakh (Nagorno-Karabakh) ma .

I'Armenia nel mirino azero-turco. Verso il disastro - Korazym.org e T '

O Riceardo P o 7 other | Comment 2 Shar Armenia-Azerbaigian: ministero Difesa Erevan comunica morte di un soldato lungo

% Riccardo Pasqualin and 7 others Cemment 2 shares zona di confine
o™ Like (] Comment #» Share w®D s 1 Comment 1 Share

A post which reads “Winds of war in the Caucasus. Not A post intitled “Armenia-Azerbaijan”: the Defense Minister
anymore only Artsakh (Nagorno Karabakh) but [also] of Yerevan announces the death of one soldier in the border

Armenia in the azero-turkish sight. Towards the destruction. area.
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The community organizations in both countries have also posted calls to action in the form of
fundraisings for various purposes, but mainly aimed at mitigating the consequences of the war and
helping those affected by the war. Apparently, the Polish-Armenian community organizations were
more active in raising funds online as in total, the Italo-Armenian community organizations posted

only 3 times, whereas the Polish-Armenian organizations posted 10 times for fundraisings.

Figure 35

Call to action by the Italo-Armenian organizations

Unione degli Armeni d'italia - Punwhng 2w)ng Uhntehiu Comunita armena
g) March21,2021-@ March 21, 2021 - @

#RaccoltaFandi

e,
- o i
= e
.
e
5 R e
e T
S, LI

o HA e 1 e 1250

AGBU , "

AGBU Milan
March 20, 2021 - @
AGBU Mian, in collaborazione con 1a pasticceria Panzera di Milano , organizza una vendita
benefica di colombe pasquali sul territaric milanese.
Troverete | dettagli nelle immagini in zllegato.
Si raccalgono ordini entro il 25/3/2021,

proventi di questa iniziativa saranno destinat alla raccolta fondi per [Artsakh di AGEU.

)

March 20, 2021 - @
AGBU Milan, in collaberazione con Iz pasticceria Panzera di Milane , organizza una venditz
benefica di colembe pasquali sul territerio milanese.
Troverete | dettagli nelle immagini in allegato.
Si raccolgono ordini entro il 25/3/2021

proventi di questa iniziativa saranno destinati alla raccolta fondi per [Artsakh di AGBU.
AGBU

ziamo la designer Janin Varoujani e la pasticceria Panzera Milana .

1 Comment

A post by the Union of Armenian for a fundraising.

Figure 36

Call to action by the Polish-Armenian organizations

Funuaqa Polsko-Ormiangka L - Zuyyuuls Zhulwnpud

o
rch 14, 2021 - @

nttps://fb.watch/4cQQKI 259w,

Caritas Polska was live
March 13, 2021 - @

Jak mozna poméc poszkedowanym w konflikeie o Gorski Karabach?

- Kierujac wptate na konto Caritas Polska: 19 1160 2202 0000 0003 5899 2030 z dopiskiem
Armenia’,

- Wysytajac SMS o tresei ARMENIA pod numer 72052 (koszt 246 zi).

See Translation

00 2

Ringraziamo la designer Janin Varoujani ¢ la pasticceria Panzera Milano .

[+ K] 1 Comment 1 Share

A post by the Armenian Community for a fundraising.

- Fur\ﬂsqa Ormiangka - Armenian Foundation - Zwjywlwl ZhUuwnpw
o 21
UMW A G A 0 0 U WV A G AP Py ADY il Moty WjEChaC g0 PoiSki Na wakacje musza
miec zrobione testy PCR !l Prosimy o wptaty

ja Armenian Foundation

& 11602202 0000 0004 731 8059
darowizna na pomoc dia dziec = Armeni

See Transiation

Q2 1 Comment 64 Shares

A post calling to action by the Polish-Armenian A post calling to action by the Armenian Foundation.

Foundation.
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The anti-Armenian statements and actions (armenophobia) in Turkey and Azerbaijan have
also been covered. In this regard, most posts were predominantly dedicated to the pogroms of
Armenians in Azerbaijan’s cities of Baku, Sumgait and Kirovabad in the early 1990s, totaling to 5

posts by the Polish-Armenian organizations and 31 posts by the Italo-Armenian organizations.

Figure 37

Advocation of anti-Armenian rhetoric and actions by the Polish-Armenian community organizations

4 Fundacja Polsko-Ormianska LEh - 3wyjywiljuu e 4 Puncaca Ormianska - Armenian Foundation -
3huUwnpw e T T T
February 28, 2021-Q Falberuany 35, 2021 - G

Marek Reszuta
February 28,2021 . @

Dzisiaj w Armenii Dzien Pamieci Pogromaéw w Sumgaicie, Baku i
Kirowabadzie (obecnie Gandza), gdy Azerowie zmasakrowali setki,
tysigce Ormian

W Polsce CON pisat o tym juz w 1985 r, ale tak naprawde to
wiedza o tych wydarzeniach jest u nas zerowa

2 mywalil sie sivist
vz W Ty sanmy
artremve, ban,

stali sig

ek Wukorear weChorwac, Sz
bBraterstwa budowanego na k

See Translation

Ou 4
A shared post about the pogroms of Armenians in Sumagait,
Baku and Kirovabad (Ganja) in 1989.

vyt industralingm
rin mnana, wedle
liouset Crmian, jedhy

o 5 1 Sharme
A shared post about the pogrom of Armenians in Sumgait,
Azerbaijan in 1988.
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Figure 38

Advocation of anti-Armenian rhetoric and actions by the Italo-Armenian community organizations

Comunita armena
April 15, 2021 - @
nuovo parco del presidente Aliyev

Gli elmetti armeni esposti a Baku sono un abuse della sconfitta della guerra del Nagomo-
Karabakh

swwwiIfoglionts./i-nuovo-parco-del../amp/

et L -
i g
III!!!!!. ._-J‘_b-':ﬁr

Il nuovo parco del presidente Alivev

EMNLARMRADICAM

Gli elmetti armeni esposti a Baku sono un abuso della sconfitta della guerra del Nagomo-Kara...
Azerbaijan consolidating its position as a global center of intolerance and
xenophobia — Armenia MFA - Public Radio of Armenia 203 17 3 Shares
O@ Riccardo Pasqualin, Monica Moggi and 3 others 1 Comment
A post about Azerbaijan’s intolerance and xenophobia. A which reads “The new park of president Aliyev. The

helmets of Armenians exhibited in Baku are an abuse of the
defeat in the Nagorno Karabakh war”.

The organizations have also tried to spread a word and inform the followers about the
endangerment of the Armenian cultural heritage in current Turkey and in those territories in
Artsakh/Nagorno Karabakh currently under Azerbaijan’s rule, especially following the
advancement of Azerbaijan’s Armed Forces in the Nagorno Karabakh. Again, this topic has not
been intensively covered by the Polish-Armenian community organizations as together have
dedicated only 3 posts throughout the year, whereas the Italo-Armenian community organizations
have published 78 posts to informing the followers that the Armenian cultural heritage in Turkey

and in the areas under Azerbaijan’s control were in danger.
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Advocation of endangerment of Armenian cultural heritage by the Polish-Armenian organizations

Gh’-n Fundacja Ormiangka - Armenian Foundation -
PRy gwilywl Zhdwnpwd
2021 -

Samvel Mkrtchiam

2021 -

U.p. Unjbdpbnh 29-hU LEhwunwlunud 22 nbuwwbwnwun
Luywguw ki ulwl Jpwlynyph (5h hbunwgnnnn Uuenbl
dunyuyne (Marek Drzewowski) "dwibw 16h znpwluncd

o bwlwl Jzwlnyeh hnoewnawlbUsppdZabytki Kultury
Ormianskiej w Regionie Jezoria Van™ gnph zunphwluntun: Sngh
qwigprLenlln hrdw Shbwbuwdrpdb) Ep Lehwuwwlnod 22
nbBuwwlnLEwl L owawenon Unopwlywuh ne bpw vnhyung”
Uppwitingz Uwpguwlh bnndhg:

Pn unupnud nGuwwl Vwdy o Uynuaywlp pupan guuwhwnbg
Lwunwnywd wzivwnwlpp b Gpwiunwghunnegnct hwjunlubg
hEnhubwyhl: Lw LzEg, nn gahpep Ywpwnndnod £ ng Jheaju (Bh
hwuwnwlwiunupywup hw) Jzwlnoepw) bl dwowlgnuepuln
tuwunepwgduwl, wjilh win hnezwpawluusnh wwhwwlunogwl
Unw Jhwaqgujihu hwunnopijwl nizwnnnugjuil hpwdhpduwl
unbuwllyniuhg:

VwinpGy wunyuypu hwugwdwlwihg UEnYuwantg gnph
pndwlnubnieniup, Zuwyuaurwl b b Sh zpgwl hp
wgEnLEnLLLGnp, wwwgow hwdwbJwl snwansnme 26nhuwyn
Lwl wwevwuwlbg UEphwlusph hwpgbnhle:

D 1

Mo

Fundacja Polsko-Ormiangka Lth - Zuwjuwlwl
Zhfuwnpuwnd
November 30, 2021 - @

&= Prezentacja ksigzki _ZABYTKI KULTURY ORMIANSKIE) W REGIOMIE
JEZIORA VAN, autor -
Marek Drzew

owski

anslation

See T

Samwel Mkrtchian

November 30, 2021 - &

U.p. Lbnytdpbnh 29-hu Lbhwuwnwlnud 22 nbuwuwbunwlp
Luwgwy huygbwlwl Jpusbynueh (5h hbunwgnuinn Bwntly
Aadlnyuync {(Marek Drzewowski) "Jdwlw 16h znpwlunud

huwyu ywl Jzwlynyeh hnpwnawlbusnp/Zabytki Kultury
Ormianskiej w Regionie Jezoria Van™ gnph zUnphwuntupn: Snph
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Ywinwpywd watuwnwlpn L pwhinwghunuenlls hugnlsg
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UwnBy wdunduyhu hwbgwdwlwihg UsnYwywantg gneh
prdwlnuynuegnibp, Zugwuniwl b dwbw 16h 2pgwl hp
wygbLNUENLLELENR, wiywaw hwdwbidwl Spwarspp: Zenhlwlyn
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O 7

A post about Polish writer Marek Dzewowski’s book A post about Polish writer Marek Dzewowski’s book

"Armenian Cultural Monuments in the Lake Van Region".

Figure 40

"Armenian Cultural Monuments in the Lake Van Region".

Advocation of endangerment of Armenian cultural heritage by the Italo-Armenian organizations

Unione degli Armeni d'italia - hunwihn Zw)jng Uhnughil
a¥ August 25, 2021 -

#MotizieAmene

AsiaMews

e, \ 4 i
ASIANEWS.IT
TURCHIA Van: cimitero armeno vandalizzato con bulldozer, sparse lapidi e ossa

La vicenda emersa nel distretto di Tusba, nella provincia orientale turca. Il parlamentare di opp..

@ &D carmyne Verducy and 16 others 2 Comments 8 Shares

A post which reads “Turkey, Van: Armenian cemetery
vandalized with bulldozer, scattered gravestones and bones”.

Comunita armena -
January 17, 2021 - @

KORAZYM.ORG

Cristianofobia islamica nella Montagna del Giardino Nero. In pericolo i tesori armeni
nel Nagomo-Karabakh - Korazym.org

20y Gi

A post which reads “Islamic Christianophobia in Black Garden.
Armenian treasures endangered in Nagorno Karabakh”.

omo Mencarini, Gayané Khodaveerdi and 22 others 4 Shares




78

Among the issues raised by both communities was the topic of fake news, propaganda and
disinformation sponsored by the state of Azerbaijan. In this case, too, the gap between the number
of posts was by the two communities was significant as only one post was published by the Polish-
Armenian Foundations throughout the year, whereas the organizations operating in Italy dedicated

20 posts to raising the issue.

Figure 41

Advocation of the issue of Azerbaijan’s state-sponsored disinformation by the Italo-Armenian community
organizations

Unione degli Armeni d'ltalia - hunwhny Zwjng Uhnughil . Comunita armena
gy June 22, 2021 R5) March 26, 2021 - @
£NotizisArmens Il Ministero degli Esteri dell/Armenia ha denunciato “la deplorevole pratica di falsificazione dei fatti

storici e di alienazione dei valori religiosi e culturali del popole armenc” attirando I'attenzione sul

L'intervista dell'Ambasciatore Tsovinar Hambardzumyan pubblicata nella rivista Intervento nella fatto che * IAzerbajan sta preparando il terreno per ennesimo atto vandalico’

Societa

“L'Azerbaigian persegue una politica di falsificazione dei fatti storici e di appropriazione
dell'eredita del popelo armena”,

Intervento nella Societa

Ambasciata d"Armenia in ltalia huwhwjnud Zwpuwenwbih nbuywbnuends

Armenia, ¢ genocidio culturale L'Azerbaigian contro I'Unesco
a2 all Ambasciaieee $.E Teovinar K i

SPONDASUD.IT

Nagorno Karabakh, 'Azerbaijan continua a falsificare la storia - Spondasud
(Ani Vardanyan) - Durante |a sua visita nel villaggio di Tsakuri nella regione Hadrut occupata d...

© Carmyne Verdugy and 23 others

If] Like (J Comment /> Share
A post which reads “The Foreign Minister of Armenia
denounced ‘the deplorable practice of falsification of
historical facts and estrangement of religious and cultural
values of the Armenian people’ drawing attention to the
Ambasciata d'Armenia in Italia huwhwynul Zwjwunwbh nbuywbngggnds & faCt that Azerbaijan is preparing ground fO}" yet another

”

duns 18,2021 -@ act of vandalism”.
Lintervista dell' Ambasciatore Tsovinar Hambardzumyan pubblicata nella rivista Intervento
nella Societa.

“L'Azerbaigian persegue una politica di falsificazione dei fatti storici e di appropriazione
dell'eredita del popelo armeno”,

“Hsuwywl Gndhbwn Zwdpwnpanujwlh hwpgwgpnygn Intervento nella Sodieta wJduwgnhl.
=Unppbpwlip Jupnud b wuwindwlwl thwunbspp Yensbne b by dangndpnh
dwnwbignugnilp jnupwglbpne punwpwlubinugn:

Qs 1 Share
A post which reads “The interview of Ambassador Tsovinar
Hambardzumyan published in the newspaper Intervento nella
Societa. ‘Azerbaijan pursues a policy of falsification of historical
facts and appropriation of the heritage of the Armenian people”.
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Figure 42

Advocation of the issue of Azerbaijan’s state-sponsored disinformation by the Polish-Armenian Foundation.

Fundacja Polsko-Ormianska Lkh - Zuwyluwiljwl
Zhdwnpuad
Movember 27, 2021 - @

T

Hraczja Bojadzjan -h hwpgwgnnygp Tin.am-hu

linam &
Mowvember 26, 2021 - f§

Lhwuwnwlh hwy hwdwybpp wimbynpbl wwypuwpood £
wnppbpwbwluwl npph duwbhwnuywghwlsph nbd
Lwipnn bp hbwnlib) J6q Lwle Telegram-nud™ https://tme/arajinTV

[&]w] Hraczja Bojadzjan and 3 others
Not directly concerning the Armenian foreign policy, but relevant to it was the topic of
Turkish affairs such as its direct involvement in the 44-day war, assistance to Azerbaijan, its
internal politics and relations with third countries which were covered by both communities,

although in varying degrees. In total, Turkish affairs were covered more often by the Italo-

Armenian community than the Polish-Armenian one with 68 and 1 posts respectively.

Figure 44

Advocation of Turkish affairs, direct involvement in the 44-day war by the Polish-Armenian Foundation
° Cum:.mrl:’an::na @ Unione degli Armeni d'Italia - Puwhn 2wyng Uhnuyshul s
Ankara ha fornito droni amati agli azeri contro gli Armeni aggirando le regole (La Verita 02.05.21) gy January 23,2001 @

= LaVerita a

mag.it/_../come-g-radicalizzata-una..

rogolen

CONTENUTO ESCLUSIVO DIGITALE

STARTMAGIT

Come si & radicalizzata una frangia della comunita turca in Francia
C'& una crescente radicalizzazione di una frangia della comunita turca in Francia, caratterizzata ...

o 2 5 Shares O s 1 Comment 3 Shares

A post which reads “Ankara has provided military drones to A post which reads “How a fringe of the Turkish community in
azeris against Armenians by circumventing the rules”. France has radicalized”.
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Figure 43

Advocation of Turkish affairs, direct involvement in the 44-day war by the Polish-Armenian Foundation

Fundacja Polsko-Ormianska Lkh - Zwguljpuils
ZpTuwinpud
December 29, 2021 - @

o

‘Wezoraj Prezydent USA Joe Biden podpisat National Defense
Authorization Act (ustawa okreslajaca budzet Departamentu Obrony
USA), w ktorej zawarte sg wydatki ma zbadanie i pociagnigcie do
odpowiedzialnosti wiadz Azerbejdzanu i Turgji za zbrodnie wojenne w
trakcie wojny w Arcachu w 2020 roku w trakcie 44-dniowej wojny!
Poprawke zaproponowat kongresmen republikanski Frank Pallone Jr.

See Translation

Marek Reszuta
December 20, 2021 - Qy

Ciekawa wiadomest'dla wszystkich Ormian - wezoraj Prezydent
USA Joe Biden podpisat Mational Defense Authorization Act
{ustawa okreslajgca budzet Departamentu Ob... See more

See Translation

©:

Although posts about Armenia’s internal politics might not be relevant to the kinstate’s foreign
policy, they can be set as an agenda for discussions among the followers. The posts were mainly
about the then-upcoming national elections, the pre-election campaigns and the results, amounting

to a total of 6 posts by the two Polish-Armenian, and 10 posts by the Italo-Armenian organizations.

Figure 45

Setting Armenian internal politics as an agenda for discussions by the Polish-Armenian organizations

Fundacja Polsko-Ormianska LEh - Zw)ywlwu . L Fundacja Ormianska - Armenian Foundation -
\ ZhUlwnpuwd e Zuglyuluil 2pulusnpud
May 28, 2021 - @ June 102021 - @

httpsyfaww facebook_comysirushomusic/posts/3420248 10624068

Wybory parlamentarne
w Armenii

Solidarity Fund PL

May 26, 2021 - @

Zostan kratkoterminowym obserwatoremn przedterminowych
wyboréw parlamentarnych w Armenii s w ramach misji
obserwacyjnej OBWE/ODIHR. Rekrutacja trwa do 31 maja
hittp: | AxFlrw

See Translation

.= ] 1 Share

A post about the parliamentary elections in Armenia shared A shared video post showing the pre-election rally of one of
from Solidarity Fund PL. the political coalitions.
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Apart from presenting the ties between the kinstate and the host state as a value and asset for
attraction, the negative trends in the mutual relations have also been covered by the organizations
as an agenda for discussions. In this regard, each community has updated on the relations between

the kinstate and their respective host state resulting in 3 posts by the Italo-Armenian community
and only 1 post by the Polish-Armenian Foundation.

Figure 46

Raising the issue of negative trens in the kinstate-host state relations by the Polish-Armenian
Foundation.

Fundacja Polsko-Ormiangka LEh - 2wyl
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ﬂ B 5 1 Share
A post about Poland'’s negative vote to the European Parliament resolution urging Azerbaijan to return the Armenian

prisoners of war. This incident is presented as a negative trend in Polish-Armenian relations in the context of comparison
between the past and present states of the relations.
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Figure 47

Setting negative trend in Italy-Armenia relations by the Italo-Armenian community organizations

@ lU:.iu;ne;digI\ sn'neni d'italia - bunwiphng Zwyng Uhnuepdl o .C.lz-rm_ulni_tti_armfna
#NotizisArmene vl
Raid EUROVISION: LE SCUSE DEL COMICO SAVERIO RAIMONDO

""" In risposta alla nostra lettera di protesta e ai numerosissimi post di indignazione pubblicati su

vari social il comico Saverio Raimondo ci ha inviato le sue scuse con la seguente missiva =,
Egregi

Riguardo alle parole da me pronunciate durante la dirstta della seconda semifinale dell'Eurovisio
in merito allassenza dell’Armenia dalla competizione, sono desolato di aver recato offesa, giacch
nen era certo mia intenzione, Il mie tone irridente, sicuramente parte del mic personaggie, nen
era volto a sminuire la gravita delle ragioni dietro a questa assenza, bensi a sottolinearne la
grottesca assurdita: da pacifista trovo infatti che egni conflitte bellico, oltre che dolorosissimo e

b
spesso ingiusto, sia anche assurdo e grottesco per la viclenza e le sue conseguenze. Il tono
grottesco, proprio perché irenico, era volto ad esprimere |a sproparzione drammatica dell'evente
questo era il mio intente, Ma prendo atto di non esserci riuscito, evidentemente non mi sono
SONG CONTEST espresso bene, e di questo sono davvero molto dispiaciuto. Sara mia premura precisare quanto
ROTTERDAM 2021 sopra anche nella diretta di stasera,

Vi sarei grato se voleste condividere questo mio messaggio con tutta la vostra comunita, alla

quale colgo I'occasione per augurare Pace  prosperita.

Saverio Raimondo

Comunita armena

May 21,2021 - @y ‘
RAl 4, RISATE SULLA GUERRA IN ARMENIA, A EUROVISION SONG CONTEST Sl FA IRONIA.. é u Ro@,s’on

Riceviame da ieri numerose segnalazioni riguardo alla seconda semifinale di Eurovision Song
Contest. Nel corso della trasmissione il conduttore Saverio Raimondo avrebbe ironizzato sul : SONG CONTEST
fatto che in questa edizione del festival ' Armenia non & presente perché ha perse la guerra . ROTTERDAM 2021
con I'Azerbaigian e non ha soldi per partecipare all'evento. Le sue risa, anche se fanno parte
del perscnaggio, sone apparse decisamente fuori luoge e hanno giustamente scandalizzato
molti spettatori e al riguardo abbiamo letto diversi commenti sui social.

Non possiamo che condannare la superficialita con la quale il sig. Raimendo ha affrontato un =
temna cosi delicato.

E' pleonastico sottolineare il fatto che I'Armenia non partecipa alla corrente edizione, non per
mancanza di soldi bensi in segno di lutto per le migliaia di vittime che la guerra scatenata
dall'Azerbaigian ha provocato.

Ci aspettiamo che nel corso della finale di domani il sig. Raimende, che comunque si & detto
dispiaciuto per I'esito del conflitto, voglia scusarsi per le sue risate non volute ma
assolutamente inappropriate.

Consiglio per la comunita armena di Roma
Raid, NON C'E' NIENTE DA RIDERE

o O Letizia Leonardi and 36 others 9 Comments 2

B o Like (J Comment #» Share

15 others 0 Comments 5 Shares

o Like (J Comment &> Share

A post about Italian commentator’s negative comments about

A shared post about Italian commentator’s negative - ! e
Armenia’s absence during the Eurovision 2021 due to the war

comments about Armenia’s absence during the Eurovision
2021 due to the war of 2020. of 2020.

The community organizations have also used the Facebook platform in order to inform the
community members about various matters, as well as to keep updated on organizations’ everyday
activities. In order to share information with the community members, the Polish-Armenian

community organizations have posted 41 times, and the Italo-Armenian organizations — 17 times.
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Informing the community members by the Polish-Armenian organizations

¢ Fundacja Ormiangka - Armenian Foundation - Zuj{juljwls ZpUwnpud is with
U erdynand Maklowicz and 10 others.
July 4,2021-@
Chrzest Bianki Jezowskiej z ormianskie] rodziny Wartanowiczow & naszej prayszle]
wolontariuszce zyczymy wszelkie] pomyshosci i blogostawienstwa Bozego a szanownym
Rodzicom paciechy z malenstwa

Q0 & 1 Share
iy Like

A post informing about the baptism of one of the newborns
in the community.

[J Comment # Share

Figure 49

pracuj.pl

Fundadja Polsko-Ormianska Lih - Zwjulpuli ZhuUwnpuad
January 27, 2021 - @

N £ wfuwnwlp hlinpnud? gy

PRACULPL

Praca Accounts Payable Senior Accountant Armenian or Russian,
HSBC Service Delivery (Polska) Sp. z 0.0, Krakéw

Oferta pracy Accounts Payable Senior Accountant Armenian or Russian,
HSBC Service Delivery (Polska) Sp. z 0.0, Krakow

[ﬂ) Like (J Comment # Share

A job announcement for those who know the Armenian and the
Russian languages.

Informing the community members by the Italo-Armenian community organizations

Unione degli Armeni d'ltalia - hunwihng Zwiyng Upnughtl
@ June 2. 2021-@
“Sei un membro attive della Diaspora?
Il nostro Diaspora Youth Ambassador Program ha come obiettivo creare un network dinamico di
leaders tra i giovani, |a Diaspora e la Patria.
Per maggiori informazioni : http://diaspora.govam/../19/Diaspora-Youth-Ambassador
Iscriversi entro il 24/6/21.”

Udyningh Sruwdnp 2wldlwlwinwph Gpwoblywl Diaspara High Commissioner's Office

APPLICATION DEADLINE
JUNE 25 2021

Uthyninph ${fuwnp 2wlabwlwnwnh Spwubljwly Diaspera High Commissioner's Office
June 1, 2021 -@

I CALL FOR APPLICATIONS 1

Are you an active member of your Diaspora community? Then this is the right program for
you!

Cwur Diaspora Youth Ambassador Program is a.. See more
O Carmyne Verducy and 2 others

oY Like (J Comment /> Share

Comunita armena
April 20,2021 @
£CCO ALCUNE DELLE INIZIATIVE PROGRAMMATE IN OCCASIONE DEL 24 ASRILE
24 APRILE 2021
Roma ali2 11.00 Santa Mez5a In fito Armend in memoriz dai martin del Genacidic Armena
presso il Pontificio Callsgio Armenc (Sal. San Nicola da Tolentina 17)
Padova alle h. 10.20, Cerimania o
Giordani. hitps:/fuww padevanetit...ce
Milano dalle 12.00 alle 13.00— in
da AGEU Milan

arstiva 3lls presenza del Sindsco di Padeva Sergio.
i-106% C2%:80

-a Duomo ang. via Marconi “Flash mob organizzato.

Milano ors 16.00 - Sreghismo per | Santi Martiri del Genocidic Armeno - Biazza
SantAmbrogic — Meonumenta di Crocs (Khachkar)

Camponogara alls ore 10.00 - Un melograno per ricordare [Armenia prasso | spazio verds
vicine a1 testro Dario Fo sar3 piantato un melograno, alla presenzs del Sindaco di e di un
rappresentante dall/Associazions laliarmenia.

Ferrara alle are 2100 “Metz Yeghern || genocidio degli armeni tra memoria, negazions =
sitenzi

On Line - ore 18.00 - *| peccati dei Padsi” di Siobhan Nash-Marshalk
nEEpss/guerini maxiemailnet/../peccat_del_padri_24-04..

©n Line ore 17.00 — =
Anniversario del Genocidio Armenc

= Armeni Apulia — Line del 106"

©n Line - ore 1130, 17.00 & 23.15 - COCUMENTARIO Telepace:
" 058id=1

©n Line - ore 20.30 - Comabbic racconta [Armenia — Musica colta diai campi di granc: un
piccolo visggio nslla musica colta smena
25 APRILE 2021

Milana alle h. 11.00 5. Messa oi commemarazions dei Santi Martin del genacidic, presss I3
chiesa armena di via Jommelli

Roma alle 1830 “Freghiers con | martini Armeni® Celebrazione ecumenica per [ pace.
Basilica i San Bartolomeo allsola
26 APRILE 2021

On Line - dalle ore 15 alle 18 NAPOLE Webinar - “La Cristianiti: || Volto di nastra sorella
Armenia,

& Share

O Comment

A post informing the community members about a possibility to A post informing about planned events on the

take part in a Diaspora Youth Ambassador Program.

occasion of the Genocide.
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The posts informing the followers about the organizations’ everyday activities have also
found some space on their Facebook accounts. These posts include meetings, preparation of events,
sponsorship etc. This is one of the very few categories in which the Polish-Armenian community
organizations exceed the Italo-Armenian organizations with their 102 posts compared to the 50
posts by the latter. Moreover, from the Italo-Armenian organizations, only the Union of Armenians

has posted about its activities.

Figure 50

Informing about their activities by the Polish-Armenian community organizations
Fundacja Polsko-Ormianska Lbh - Zugwljwl -
Zhulwnnuwd Fundacja Ormiariska - Armenian Foundation - _—
Movember 2, 2021 - @ Syl Fhulennud
July 21,2021 - @
Popotudniowa Witieczhka 53 m ™ e 0 s
Business and Education Fartnership Foundation Marine Jamkochian

See Translation

Dom Spotkan z Historia
Movembar 2, 2021 - 3 == o
il Witold Repetowicz jest dziennikarzem, prawnikiem i ekspertem oo 80 B Shares
do spraw Bliskiego Wschadu, o ktérym przygotowat liccne \., e

reportaze telewizyjme i prasowe. W 2018 roku otrzymat Nagrode . . .
Stowarzyszenia Dziennikarzy Polskich im. K. Dziewanowskisgo za A POSt lnformlng about one Of Armenlan
reportaz Marazm i nadzigja” poswiecony uchodztom i Foundation ’S aCtivitieS.

uchadztzyniom syryjskim w Libanie. Jego relacje wojenne z Iraku
zostaby uhonocrowane przez Ambasade Iraku w Polsce za .odwage
w pracy dziennikarskigj”. Whydana w 2016 roku ksigzka MNazywam
sig Kurdystan” zostata doceniona przez Yekitiya Ragihandina Azad
— kurdyjsks organizacje dziennikarska z Syrii. Z powodu tej ksiazki
zostat objety zakazem wijazdu do Turgji.

W 2020 roku Witeld Repetowicz wyjechat fotografowac konflikt w
Garskim Karabachu. Zdjecia pokazujace zniszczenia i probe

funkgjonowania w wajennej rzeczywistosti pokazemy na wystawie
[Koszmar wajny”. ktéra przygotowata Fundada Polsko-Omianska
Lih - Zuyluwlpwl 2hwnnued oraz Galeria Bardzo Biata.

1 Ekspozycja bedzie pokazywana w Domu Spotkan z Hi
przez dwa dni. Ofigjalne otwarcie juz jutro o godzini
programie wystapienia, pokaz fragmentow filmu L Kraj waj
" (2018) w rezyserii Jadwigi Mowakowskiej oraz koncert
ormianskiej muzyki.

marze

W zwigzku = wernisazem od godziny 16200 wystawa Jedyne.
Miscpowiedziane historie polskich fotografek bedzie niedostepna.

See Translation

Qs 1 Share

A shared post informing about one of Polish-Armenian
Foundation’s activities.
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Figure 51

Informing about the organization’s own activities by the Union of Armenians of Italy

Unione degli Armeni d'ltalia - Puw(hn 2w)ng Uphneghu
) April 23,2021 - @

#GenocidioArmeno

#Online
Con la perlE(lpeanE del presidente UAI Baykar Sivazliyan.

IL POPOLO A%ﬂ 'R
MEMORIAE A A“,ITA’
DAl DRAMMI DEL W

XX SECOLO SINO
Al GIORNI NOSTRI

FRI ASR 302021
#IncontriSulWeb - || popolo armeno, tra memoria e attualitd 17 Interested
Gayaneé went
O Monica Moggi and 4 others

£» Share

o Like [ Comment

There have been 3 more topics which have been set as agendas only by the Italo-Armenian
communities. One of these topics is the general Armenian foreign policy and relations with other

countries. Regarding this topic, the two Italo-Armenian organizations together have published 30
posts.

Figure 52

Setting Armenia’s foreign policy and international relations as an agenda by the Italo-Armenian

community organizations

Unione degli Armeni d'Italia - huwihng Zuyng Uhnighdu Comunita armena
March 4, 2021 - @ October 26, 2021 - @
#NotizieArmene Armenia, a Yerevan una nuova sede della Munziatura apostolica
La nuova residenza sara inaugurata domani dal sostituto della Segreteria di Stato, monsignor

zia Nova

i ysis (CEPA) Pefia Parra. Non sostituisce la residenza ufficiale a Thilisi, in Georgia, ma rappresenta

/w/ue-armenia-baorrell-al.. un’ubicazione provvisoria in vista di una sistemazione piu ampia per sostenere i molteplici
impegni della missione della Santa Sede e della Chiesa cattolica nel Paese

agenzia

<y NO\VA

AGENZIANOVA COM
Ue-Armenia: Borrell al telefono con Ayvazyan, focus su accordo partenariato
L'Alto rappresentante dell’'Unione europea per la politica estera e di sicurezza, Josep Borrell, ha...

oo Carmyne Verducy and 13 others

1 Share

[+ ]
A post which reads “EU-Armenia: Borell on the telephone A post about the relations between Armenia and the Holy See.

with Ayvazyan, focus on the partnership accord”.
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The next topic is Azerbaijan’s affairs, including its internal politics and relations with third
countries. This topic, however, has been brought up only by the Italo-Armenian organizations.

Overall, 27 posts were dedicated to this topic.

Figure 53

Setting Azerbaijan’s affairs as an agenda by the Italo-Armenian community organizations

Comunita armena lm Unione degli Armeni d'ltalia - Pinwfhn 2wyng Uhnightl
October 21, 2021 - farch 18,2021 - @

#NotizieAmene

Azerbaijan
Armenia »

T

Turkey

KATERCOLLECTIVECOM
L'odore del Caspio si sente fino a Berlino
Luci ma soprattutio ombre del rapporto fra [Azerbaigian e |a politica tedesca

BALCANICAUCASO.0RG
Iran e Azerbaijan: |a crisi dei camion

Dopo due settimane di tensioni crescenti tra Iran & Azerbaijan ora pare finalmente che si sia ri... O
Q Riccardo Pasqualin, Carmyne Verducy and 12 others 15hi
A post which reads “Iran and Azerbaijan: the truck crisis”. A post which reads “The odor of the Caspian is smelt all

the way to Berlin”.

And finally, the recognition of Nagorno Karabakh Republic and the right of its people to
self-determination as a guarantee for physical security is the last issue set as an agenda for

discussions. This issue has been raised in total of 26 times.
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Figure 54

Raising the issue of recognition of the Republic of Artsakh (Nagorno Karabakh) by Italo-Armenian

organizations

@ Unione degli Armeni d'ltalia - hunwyhng 2ugng Uhnushil

November 3, 2020-@

Michele Usuelli per il sue discorso.
Foto di stamattina davanti al Palazzo Regione.
Fiegione Lombardia
Consiglio regionale della Lombardia

Comunita armena
Janusry B 2021-@

RIVA DEL GARDA - Giovedi 7 gennaio il Comune di Riva del Garda ha spedito la lettera con cui |
sindaco Cristina Santi chiede allo Stato italiano di riconoscere formalmente la Repubblica
dell'Artsakh (Nagomo Karabakh).

Questo dando seguite a quanto deciso dal Consiglio comunale di Riva del Garda, che nella seduta
del 28 dicembre all'unanimitd ha approvato una mozione sul tema, proposta dal consigliere
comunale con delega alla pace Simone Fontanella. La lettera € indirizzata al ministro degli esteri
Luigi Di Maio e, per conoscenza, al presidente del Consiglio dei ministri Giuseppe Conte e al

Gabriele Abbiati
Max
Pigtro Bussclati

presidente della Repubblica italiana Sergio Mattarella.

GARDAPOSTIT
Riva si unisce all'appello per il riconoscere la Repubblica dell’Artsakh
Questo dando seguito a quanto deciso dal Consiglio comunale di Riva del Garda, che nella sed...

OOF nonica Moggi and 75 otners 1 Comment 12 Shares
[ 2 Y Like O comment &> Share
OO Minas Lourian, Ricc alin and 119 others 3 Comments 37 e
A post which reads “The region Lombardia has recognized A post about the recognition of the Republic of Artsakh by

the Republic of Artsakh. Thank you!”. the commune of Riva del Garda.

Listening

One of diplomacy’s objectives is seeking knowledge and understanding foreign publics
(Herman, 1998, p. 17). According to L. di Martino, “with the emergence of public diplomacy and
its emphasis on foreign publics, information-gathering activities were reframed as “listening” in
order to distinguish it from propaganda and earlier forms of information gathering in diplomacy.”
(Snow & Cull, 2020, p. 21). N. Cull defined the listening as an actor’s attempt to manage the
international environment by collecting and collating data about public and their opinions (Cull,
2008, p. 32).

In general, depending on the way of engagement, the spectrum of listening can include various

forms of execution, from active listening - which assumes the active engagement of both sides —
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to passive monitoring. In this regard, the advent of Internet and subsequent emergence of online
platforms have grown to become a game changer. While in offline settings of public diplomacy it
is possible to listen to the target public via networking during face-to-face events, the online
environment has its limitations when it comes to understanding what the public thinks about the
practitioner’s kinstate, its people, culture, policies etc. At the same time, however, the online
platform does not entirely cross out the possibility of listening and getting some feedback from the
target public for further implementation or readjustment of public diplomacy strategy. On the
contrary, the emergence of social media has opened new opportunities not only for public
diplomacy in general, but also for its listening function, in particular. In fact, in the context of
public diplomacy, the emergence of social media technologies has catalyzed the arrival of new
actors to the international relations scene, which means that diplomats can now listen to those
actors directly (Snow & Cull, 2020, p. 24). In contrast to the idea that “listening is not a common
metaphor for online activity and that speaking up has become the dominant metaphor for
participation in online spaces...social media powerfully invoke an efficient listening subject”
(Crawford, 2009, p. 526). According to L. de Martino, there are several more relevant types of
listening that can be used for public diplomacy on social media: active listening — an active listener
creates a favorable environment where public diplomacy actors are seen to listen and are therefore
considered credible interlocutors; tactical listening — social media metrics, such as Facebook users’
reactions, are used to assess the capacity of public diplomacy organizations to engage with the
public, their networking power and public perceptions and attitudes toward a country; listening in
— equivalent to passive monitoring or traditional diplomatic information-gathering activities
focused on measuring a public diplomacy actor’s message reach and impact through analytics (e.g.,
number of views, followers, shares and likes on social media); background/casual listening — can

potentially lead to forms of casual engagement that can result in the “appearance of listening” by,



89
for example, occasional sharing or strategic following. From the perspective of content analysis
which limits generating data from what is visible to the eye, and disconnects from what is done
“behind the scenes” — or rather, “behind the screens” — the data retrieved from the social media
accounts of the selected organizations show that the listening of these organizations is
predominantly background/casual listening-type with episodes of active engagement with the
audience. This type of listening is characterized by a constant but unsystematic — or casual —
variation of the listener’s levels of attention (Snow & Cull, 2020, p. 24).

In practicing public diplomacy, the organizations from both Poland and Italy have not initiated
conversations with the followers and have not been engaged in a dialogue with them in the
comments section. Instead, as the content analysis shows, the organizations randomly, though quite
often, had high level of attention as they listened to the local media, their opinions and analysis on
certain topics related to the kinstate, its people, culture, policies etc., as well as separate individuals.
This is, particularly, reflected in their posts shared from local media sources, government agencies,
NGOs, as well as individuals, including politicians, social figures and ordinary people. In
comparison, however, just like in case of most public diplomacy components, the Italo-Armenian
community organizations had more concentrated attention towards the public’s opinions. Although
it can be conditioned by certain factors such as objective abundance of local sources talking about
topics related to kinstate, or subjective factors such as active engagement with sources, including
both the media and individuals, the results, nevertheless, show that Italo-Armenian communities
listened the public 715 times, whereas the Polish-Armenian community organizations practiced

listening only 59 times. The reasons behind this huge gap will be discussed in the next chapter.
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Figure 55

Listening through media monitoring by the Polish-Armenian organizations

s Fundacja Ormianska - Armenian Foundation - ZwjQuljwl Zhdlwrgpwd

October 12, 2021 - &
Wazna opinia o ormianskie] miodziutkie] pianistce G e s me t Fund_acj_a Polsko-Ormianska LEh - Zwylubul Zhulwnpwd
hitps:/fwww.polskieradio.pl/.../2824507 Dzien-8-Na-Eve.. May 24, 2021 -3

See Translation

i
POLSKIERADIO.PL TRYBUNAINFO
Dzien'8. "Na Eve Gevorgyan nie sposéb nie zwrdcic'uwagi” "W trosce o prawde historyczna® - Dziennik Trybuna
- Ona wyrasta na bardzo wazna postactego konkursu. Zastanawiam sie, czy to jest pianistka, k... Naszg uwage Zwrocit wywiad Ambasador Azerbejdzanu Pani Nargiz Gurbanovej opublikowany .
OD 43 1 Comment 4 Shareg o 3,

An example of listening to an opinion about Armenian musician Eva  An example of listening through media monitoring by the
Gevorkian. The title of the article reads “It is impossible to not pay  Polish-Armenian Foundation..
attention to Eva Gevorkian”.

Figure 56

Listening to individual users by Polish-Armenian organizations

;sm Fundacja Ormianska - Armenian Foundation - Zuwjuwywl Zhduwnpud
Wi
January 12,2021-&

Fundacja Polsko-Ormianska Lih - Zuw)Guwlwl ZpUwnpwd
Februzry 5, 2021- @

Dzisiaj o 2 Radiu Wnet

See Translation

Milo Kurtis
January 12, 2021 - @

Dzis"20:00-22:00 moim gosciem bedzie red.
Witold Repetowicz - jeden z
najwybitniejszych znawcow spraw
miedzynarodowych. Muzyka ormianska .
878 FM

Robert Biernacki
February 4, 2021 - @

Nad ranem 4 |lutego odszedt Grigor Szaginian - wspaniaty cziowiek, lekarz, Ormianin.

See Translation Byt radnym Sejmiku Wojewddztwa Siwigtokrzyskiege IIl, IV, V i VI kadendi, a... See more

See Translation
Ou 3 1 Share
o Like O Comment 7 Share
An example of listening to an individual user (Milo Kurtis) by ~An example of listening to an individual user (Robert

sharing his post. The post informs about a radio meeting Biernadcki) writing about passing away of Armenian Grigor
during which the guest will speak about Armenian music. Szaginian.

O ¢ 2 Shares

o Like [0 Comment £ Share
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Figure 57

Listening through media monitoring by the Italo-Armenian organizations

@ Unione degli Armeni d'ltalia - Punwghng Zwyng Uhnuyehil

June 3, 2021 - Comunita armena
June 1, 2021-@
#No M

Py La rassegna dedica incontri speciali, dal «Purgatories di Mansurian {con debutto a Erevan alle
«Laudi» paradisiache di Giuseppe Verdi), ai concerti di Muti con i Cherubini il «Maggio» a
Ravenna, Firenze e Verona

“.. rappresentano dei veri e propri frammenti della storia armena.”

LivernoToday

Dante sa parlare anche in armeno

I

|

LIVORNOTODAYIT

Chiesa degli Armeni, un piano per il rilancio dello storico edificio di via della

ILSOLEZ40RECOM

Madkinnia Dante sa parlare anche in armeno

o Carmyne Varducy and 11 othars 1 Sharé La rassegna dedica incontri speciali, dal «Purgatorio» di Mansurian {con debutto a Erevan alle ...
An example of listening to the local media source writing about ©0% 7
reconstruction of the edifice of an Armenian church in Italy. An example of listening to the local media writing about the link

between Italian writer Dante Alighieri and Armenian language.

Figure 58

Listening to individual users by Polish-Armenian organizations

@ Unione degli Armeni d'ltalia - Pnwihng 2wng Uhnightl Comunita armena
April 24,2021 - @ eptember 27, 2021 - &

*GenocidioArmeno
Riccardo Grittin

Riccardo Grittini
April 24, 2021 - @

Simone Zop|
September 2

Oggi 24 aprile ricorre il 106 esime anniversario del genacidio dal Pepole armena, ancera

negatc dalla Turchia, che costd la vita a un milione e mezzo di donne e di uomini. .
La guerra, da sempre, & madre di ogni menzogna, di ogni viclenza. Nulla & stato fatto per

mpedirla; molto, soprattutto in Italia, per nasconderia e fomentaria. Ricordo fin troppo bene il
27 settembre dello scorso anno, quando il confiitto in Karabakh & tornato a eslpodere; e no,
ancora una volta, questo orrore non ha fine. Mancano acqua e elettriciti da settimane, ne

Mai dimenticare, £ dovere morale tramandare ai nostri figli la memoria di questo crimine
abissale.
UEESE 2U3UUSULE -

Unione degli Armeni d'ltalia - Pwihn) 2wjng Uhnughil Karabakh armeno, mentre decine di migliaia di profughi lottano per ricostruirsi una vita,
spesso in solitudine. Una vita che migliaia di altri giovani hanno perso, uccisi da droni, bombe
@©F Riccardo Pasgualin, Monica Moggi and 56 others 7 Shares & grappolo e armi cui nulla potevano opporre, se non la loro vita.

An example of listening to an individual user (Riccardo OO Giacomo Mencarin and 44 others 2 shares

Grittini) posting about the Armenian Genocide and holding  An example of listening to an individual user (Simone Zoppellaro) by
the flag of Artsakh/Nagorno Karabakh. sharing his post about the Nagorno Karabakh war.
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Socialization

The fourth component of public diplomacy is the people-to-people relationships, otherwise
called socialization. “Public diplomacy is not only about projecting an image; it is about
engagement and relationship building” (Parliament of Australia, n.d.). Moreover, “effective public
diplomacy is rooted in strategic people-to-people communication in the effort to establish a
sustaining relationship” (Payne, 2009, p. 579). and “in order to be successful, today’s public
diplomacy has to go beyond traditional ‘one-way-street’ information work: It should be
a dialogue and a steady discussion with the goal to establish a long-term relationship with foreign
audiences” (Parliament of Australia, n.d.). In other words, people-to-people approach is “two or
more individuals sharing a conversation in an effort to further understand what they share in
common, as well as developing a mutual respect for their respective differences” (2009, p. 580). It
is common to conceive of people-to-people communication, organized by governments or their
agencies, as envisaged for face-to-face settings and counterpose it to the online space. Events aimed
at gathering people together and facilitating cross-cultural communication, however, can take place
also online, thanks to the opportunities provided by technology. Moreover, they can be initiated or
facilitated by non-governmental actors such as, for example, diaspora organizations, which we will
see later in this section.

Socialization or “exchanges are different in that they directly involve the “human factor,”
where an engagement with the personality, psychology, and both short- and long-term personal
development of participants is central. So far, despite “the interpersonal nature of the exchange
experience, coupled with its inherently private character, have caused this field to be largely written
out of the documentation of diplomacy and its conduct in the public realm”, the existing works
have discussed the people-to-people links in terms of face-to-face contacts (Cull, 2008; Sevin,

2017; Snow & Cull, 2020, p. 38). However, the development of technology and appearance of new
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means of communication have changed the ways in which people establish connections and
socialize. This has also influenced the ways in which socialization happens or is organized now,
as well as the possibility of discussing activities aimed at socialization beyond offline settings and
interpersonal limitations.

Similar to listening, people-to-people connections or socialization is intertwined with other
components of public diplomacy. For example, through events gathering people together, whether
on offline or online mode, it is possible to organize cultural exchanges, discuss certain issues, as
well as listen to opinions. When it comes to public diplomacy carried out by diaspora community
organizations, through establishing people-to-people contacts between the kinstate people or
diaspora representatives and the people of the host country, it is possible to show the attractiveness
of the kinstate culture, advocate issues relevant to kinstate foreign policy, and listen to the opinions
of the host society about the kinstate, its people and policies. This works also in the other way
around as through holding events aimed at showing cultural attractiveness of the kinstate, raising
issues relevant to the kinstate foreign policy, and listening to opinions of the host society, it is
possible to maintain and nurture the existing people-to-people links, as well as establish new ones.
Since the internet and social media have now become the indispensable part of public diplomacy -
as we saw in the previous sections — and gained much more relevance due to the Coronavirus
pandemic, socialization and attempts to organize or facilitate socialization, too, happen on social
media. In this regard, in the course of the research, it was found out that also the Armenian diaspora
organizations operating in Italy and Poland used the social media not only with the purpose to
promote the Polish-Armenian and Italo-Armenian current and historical ties as an asset for
attraction, but also made on social media continuous efforts aimed at facilitating socialization
between the two publics. The published posts aimed at facilitating socialization included

possibilities to take part in events such as meetings with Armenian authors, Armenian music and
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dance events, Q&As with Armenian politicians, artists, experts and, in general, events where the
people from the host society could meet and communicate with the diaspora community members.
These events were envisaged to be held both offline, though more rarely, and online, mainly
through the ZOOM platform. Some events were open to guests, whereas others required prior
registration which would ensure reception of a link to the platform through which to access the
event. A few posts encouraged also exchanges and trips for education and volunteering purposes.
In total, as in case of previous components, efforts aimed at establishing people-to-people links
were made more intensively by the Italo-Armenian community organizations compared to the
Polish-Armenian ones with a total of 69 and 28 posts respectively.

Figure 59

Posts aimed creating people-to-people links by Polish-Armenian organizations

Fundacja Polsko-Ormianska Lih - Zuywlul Zhdlwnpud .
May 28,2021 @ g;;&,  Fundagja Ormianska - Armenian Foundation - ZuijYwiljwl ZhUwipud
WA

=

T

obserwatordw krotkoterminowych (STO)

Wybory parlamentarne
w Armenii

20 czerwca 2021r

Solidarity Fund PL

May 26, 2021 - @y

Zostan krétkoterminowym obserwatorem przedterminowych wybordw parlamentarnych w
Armenii ™ w ramach misji obserwacyjnej OBWE/CDIHR. Rekrutacja trwa do 31 maja

See Tranclation Ormianski Kostiol Apostolski w Polsce / 2wy Unwpbijwljwl Blitnbgh Lshwuumwlinad
September 26, 2021. &
o Like [J Comment #> Share L+
A post informing thefollowers about the pOSSibility ofbecoming Drodzy rodacy i przyjaciele narodu ormianskiego,
an Obsel’verfor the parliamenmry elections in Armenia. Duszpasterz Apostalskiego Kostiota Ormianskiego Ksigdz Archimandryta Taron Ghulikyan,

zapraszaja na modlitwa ku pamieci poleghych podczas trwajacej 44 wojny bohaterdw
ormianskich oraz za pokaj w Armenii i w Arcachu, ktére odbedzie sie 27 wrzeshia br. o
godzinie 17:00 w Kostiele Siete) Trojcy Kaplicy Matki Boskiej Czestochowskie) w Warszawie
(adres: ul. Solec 61).

See Translation
@ 10 2 Shares

oYy Like () comment £ Share

A post inviting the friends of the Armenian nation to take part in
a prayer for the soldiers killed during the 44-day war.
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Figure 60

Posts aimed at creating people-to-people links by Italo-Armenian organizations

Comunita armena - Unione degli Armeni d'ltalia - Punwhng 2wgng Unnushos
Ccrober 27, 2021 - @ May 3. 2021-@
IMNCOMTRI DI DANZA E CULTURA ARMENA =0nling

Associazione Italiarmenia ger 'amicia ltalo-Armena

PROGRAMMA e Associanone Casa di Cristallo
MONASTERO DI DADIVANK' NELL'ARTSAKH
Sabato 20 Novembre 20, RESTAURO DEI DIPINTI MURALI DELL'ANND 1297

Feste, Nesinmi e fdanze po] NELLA CHIESA "SANTA MARIA MADRE DI DIO”

P, i Sabato 18 Dicembre 20

INCONTRI DI o b Feste, tradizioni e danze POF:

/ - Sabato 22 Gennaio 202

' NZA E cu I.TIIHA " Viaggio virtuale in Arme)

AR“E“A 4 attraverso simboli e legge

] Sabato 19 Febbraio 202
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As the research shows, the diaspora organizations operating in both countries have used the
social media, namely the Facebook platform, for public diplomacy purposes. In particular, these
organizations have published posts aimed at showing the attractiveness of the kinstate, its people
and the uniqueness via sharing information about its culture, artists and policies. Apart from this,
the social media platform has been used for raising certain relevant issues from the most pressing
ones, such as the Armenian Genocide and the Nagorno Karabakh conflict to the organizations’
daily activities. The certain features of the Facebook platform also allowed the organizations to

listen to others, especially from the host society, their opinions and feedback about anything that
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would be of relevance to the kinstate. However surprising it might seem, the development of
technologies, also, have allowed to organize and facilitate events during which the representatives
of the two publics could come together, maintain and establish ties through sharing knowledge,
experiences, discussing political issues or just drinking wine and listening to music. Several years
ago, this would be unbelievable, but today the social media give this opportunity and it seems that
the diaspora organizations have seized it in order to take their public diplomacy activities to the
wider audience. In spite of this similarities, however, there are differences in the public diplomacy
performances between the organizations in Poland and Italy. The first one is relatively small and
refers to the gap between the raised issues — 13 issues raised by the Polish-Armenian organization
versus 16 issues raised by the Italo-Armenian organizations — and cultural themes — 13 themes
presented by the Polish-Armenian organizations versus 14 themes presented by the Italo-Armenian
organizations. In this regard, the selected organizations had closer results and acted “in harmony”.
The same, however, cannot be said about the intensiveness of the efforts made on social media.
This was noticed by looking at the overall number of the posts published throughout the year. In
2021, while Italo-Armenian community organizations posted in total of 1248 posts, the Polish-

Armenian organizations published only 496 posts.
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Conclusion

Nowadays, the spectrum of actors in international relations and diplomacy ranges from states
to individuals. Among them, also diasporas play a significant role when it comes to one of the
ancient yet modernized fields of diplomacy — public diplomacy. With advancement of internet and
technologies, the implementation of public diplomacy seems to have become much easier as
information can reach out to the audience with one click at the blink of an eye. But how do
diasporas use these new tools to reach out their target audience? This study has shown that a social
media platform can be a useful tool for diasporas to exercise their public diplomacy activities. It
also found out that mostly similar communities of the same diaspora might perform differently as
public diplomats on social media.

The aim of this thesis was to show the relevance of diasporas as online public diplomacy agents,
how in practice they carry out public diplomacy on social media, as well as to identify the
similarities and differences between the public diplomacy activities of two community belonging
the same diaspora. By analyzing the activities of Armenian diaspora community organizations’ on
social media over the past year, the thesis has shown how the contemporary social media is used
by diaspora communities as a public diplomacy tool. It has particularly demonstrated this by
categorizing the activities on social media, namely Facebook platform, in line with the public
diplomacy pathways suggested by E. Sevin and N. Cull. As the social media platform has been
used by those organizations to communicate with the host public in times of limited movement and
physical contact, by doing that, in fact, the thesis also came to support the existing statement on
the relevance of diasporas as actors in international relations, specifically when it comes to public
diplomacy.

With the comparative case study of two Armenian diaspora communities in Italy and Poland,

the research attempted to find out the ways in which two communities of the same diaspora, with
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similar background, would carry out public diplomacy. It particularly revealed some similarities
and differences in the performances of these two. Similarities were found in the ways the social
media was used, that is posting in the same format including articles, images, news, event
invitations, live and music videos etc., as well as posting more or less about the same topics. If
consider all the activities in terms of the public diplomacy pathways suggested by E. Sevin and N.
Cull, it can be stated that all the four organizations have used the suggested pathways. In particular,
they have set agendas for reflection among the host public on issues related to the kinstate, its
people and policies. At the same time, the function of listening to the host public, including both
individuals and groups, has been executed through the social media. These organizations have also
used Facebook for raising the kinstate’s attractiveness in the eyes of the host public by sharing the
kinstate’s culture and the achievements in this sphere including music, cinema, language, art etc.
Furthermore, throughout the year, despite the global restrictions imposed on movement, the
activities of the selected organizations have not been limited to one-way communication but were
aimed at building some dialogue between the two publics through online and offline events
promoted on the social media platform. However, these community organizations have also had
differences in their performances on social media. These are, first of all, reflected in the quantity
of posts published on Facebook platform. In particular, the research found that the organizations
of the Italo-Armenian community have been posting more actively throughout the year. In total,
the Italo-Armenian community organizations have published about 2,5 times more compared to
the organizations of the Polish-Armenian community. Apart from this, a difference is present also
in the content of the posts. In this regard, the content of the posts by the community organizations
operating in Italy has been much wider and covered more topics, especially when it came to setting
an agenda for reflections among the target public, compared to the range of topics brought up by

the Polish-Armenian community organizations. Having this in mind, it can be concluded that



99
despite the similar backgrounds of these two communities, on social media they differ when it
comes to performing as online public diplomacy agents.

This research, however, is not devoid of limitations. These, first of all, include the reasons
behind the different performances of the diaspora community organizations. Although this
question has not been set for research from the onset and the thesis paves a way for further studies,
the question, however, is worth studying as it will give a deeper insight into the topic. Besides this,
despite the modern ways and tools of communication that facilitate connection over large distances,
they, too, have shortcomings. This, first of all, might affect the data collection process and also its
later verification as some posts on social media, namely Facebook platform, might be removed or
become unavailable especially after a long period of time. In the course of this research, some cases
of unavailable posts have been identified which otherwise could have been categorized, although
would not significantly change the outcome.

Nevertheless, the value of this research lies not only in the fact that it views the link between
diasporas and diplomacy from a fresh new angle and opens new prospects for researches on the
topic, but it also employs an innovative method of data collection for a research on public
diplomacy which would previously be bound to interviews and observations. Although not
immediately but the social media have changed our lives and the ways we communicate with each
other. Therefore, it is now inevitable to incorporate this fact into academic studies, an attempt made
by the current research.

As it was mentioned previously, the current thesis serves as a stepping stone for future
endeavors aimed at finding out more about this understudied field. For that reason, taking the
abovementioned into account, the thesis also poses recommendations to consider. Among others,
it is recommended to dive into the reasons behind the performances of separate communities, to

find out the principles and strategies, if any, underlying certain behavior. This will also help
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understand the source of differences, if any, between the diverging performances. It would be
possible to do that through interviews with the representatives of community organizations. Apart
from this, it would be interesting to study more than two communities of the same diaspora, and
even carry out a comparative case study of different diasporas. In order to avoid a one-sided image,
it would also add a real value to the existing scholarship studying the effectiveness of a diaspora’s

online public diplomacy activities and the engagement of the audience.
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