
Abstract 

The thesis focuses on the integration of children and young adults with mental disabilities into 

society from the perspective of social workers. Social workers can play an important role in 

the process of integrating people with mental disabilities into society. The thesis explores 

their views on the current state of inclusion and social services and the problems they perceive 

within the social service system. The first part of the thesis explains the terms frequently used 

in the text and describes laws that refer to people with mental disabilities. The theoretical 

concepts on which the thesis is based are also explained, mainly the concepts of front-line 

workers and empowerment. The objectives, research questions and methodology of the thesis 

are then set. The research section of the thesis presents the results of the analysis and the main 

findings of the research. The research section includes excerpts from interviews, highlighting 

the problems social workers perceive within the social service system and the integration 

process. The social workers’ approach to their clients with mental disabilities and the actors 

who, according to social workers, play a significant role in the integration process are also 

described. Finally, the results of the analysis are linked to the theoretical framework. 

 


