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The aim of this work is to present the work of a communication specialist in a residential service
for people with mental disabilities and what tasks and challenges he encounters. First, | will
mention the concept of person and mental disability, which | will link in the next chapter. In
the case of mental disability, I will describe its division, with a focus on communication. | am
detailing the specifics of mental disability so that we can better orient ourselves in the given
topic. | will mention a person with a mental disability as a client of the residential service. | will
stop at that topic and introduce the concept of individual planning, where | focus on the client,
understanding and communication. This brings me to the description of the professional and
personal prerequisites of a communication specialist. The list of tasks and challenges is

presented in the thesis in the case studies that close the last chapter.
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