
Abstract 

Within the scope of the bachelor's thesis, I explore the issue of social inclusion of individuals 

with intellectual disabilities and examine how new technologies and applications can contribute 

to this process. The theoretical part of the thesis is based on understanding the issues related to 

intellectual disabilities, social services, and social integration. It also describes new 

technologies, applications, and innovations utilized in projects and examples of best practices. 

The empirical section adopts a qualitative research strategy, employing semi-structured 

interviews with caregivers, providing deeper insights into how technologies and applications 

assist with social integration and how caregivers perceive this issue. 
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