
Abstract: 

 

The bachelor’s thesis addresses the topic of online supervision from the perspective 

of selected social workers. The work is divided into two parts, theoretical and 

practical. The theoretical part defines supervision, its types, functions, and 

supervisory parties. It then focuses on supervision in social work, including its legal 

definition, significance, and describes various supervisory techniques. 

Furthermore, the theoretical section explores types of online communication and 

their use in social work, the final chapter details the specific aspects of supervisory 

contact in an online environment, with a focus on social work. The aim of the 

practical part is to understand the perception of online supervision from the 

perspective of social workers who have experienced it, to compare the benefits and 

limitations of online contact, and to contrast online supervision with face-to-face 

supervision. The research employs a qualitative method using semi-structured 

interviews with six social workers who have experience with either group or 

individual online supervision. 
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