
This dissertation work is concerned with some nurses´ problems in communication with
a patient at ARD/ICU in hospital. In theoretical part „I try to explain the concept
communication”, to point at the important position of a nurse in communication with a
patient, to outline the basic ways of communication at nursery care and consequently
the communication problems between a nurse and a patient, too. At once I try to
describe complexly some alternatives of nurses´ communication at ICU with a different
sort of patients. In last theoretical parts I deal with the concept of basale stimulation and
I briefly describe the workplace ARD/ICU, the care of the patient in intensive care and
his needs.
The experiencial part of dissertation work is concentrated on communication of nurses
working at ARD/ICU with a patient with a deficiency of consciousness with secure
respiratory tract.
For getting data in the research part was chosen the method of quantitative research –
the structurial questionnaire. In this part I aimed at finding out the ways of
communication using by nurses at patients with a deficiency of consciousness and the
patients of fully consciousness with secure respiratory tract and to reveal both the
reasons of problems in communication with these sorts of patients.


