Abstract

The aim of this diploma thesis is to familiarize with offer of welfare services for homeless
people in Benesov City on the basis of theoretical knowledge and information about
phenomenon of homelessness. Also to show the influence of social services offer on the life
of homeless person, to call attention to other connections and importance of a form of social
service help in a role of low-cost daily centre, doss-houses and field services for people

without shelter.

For research part of the thesis was chosen a qualitative research for its possibilities to
examine some specific broadly defined phenomenon and to bring sufficient amount of

information about it. Case study method was used.

Results of the research part are summarized in the end. The effect of use of social services
offer for homeless people in BeneSov city on the quality of their lives is exposed. Discovered
conclusions point out to importance of help and support which is offered through social

services.



